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___5ri Satya Sai University ol Technology & Medlcal Sciences, Sehore (M.P.)

Faculty of Management

Class B.B.A - 1 YEAR

GROUP]
(PATER I}
PRINCIPLES OF MANAGEMENT
FAFER CODE-BBA(Y-101A)
UNIT -1
Drefinition and meaning of manggement, funclions and respansibilities ef managemeni. Principles
of Management. Schools & Thoughis of Managemeni,

LUNIT - 11
Flanning: Process (ypes and significance, planning V/S forecasting, objective, slrategies and
Policics, MBO. Drcision making: Process & Significance,

UNIT - [T1
Organizing; Nawre end purpose of oryanizing, [mponance and precess of organizing.
[cpartmeniation Organizational struciuras — Type and relevance, Line and swafT rclationship,

UNIT - IV
Dirccuion; Principles & Techniques, metivation: Types & Significence, Maslow's need Hicrehy,
theory X & Y mativation. Leadership: siyles and impartance.

UNIT -¥
Conirolling: The sysiem and proocss of conuolling, Conurel rcchniques, Ce-Ordination:
meaning, Principles and importance. Exwerng] and intermal Ce-Ordination.

Soppeared Rendings:-
= 5.M. Shukla : Principles of man agement, Sahitya Bawen, Apm (LF)
* Kooz D wnd welhrich : Management, international siuden edition, Tokyo 980,
*  R.D. Agrawal : Organization & Management MC Graw Hill, New Celhi 1982,

* Newman and Warran: The process of managemen: Concepis, Behavier and practices,
PHI.

Sl G ey
BEA Ist Year Siffabus M sy = ) gl Year: 2017-18



Sri Satya Sai University of Technology & Medical Sciences, Sehore (M.F.) ]

—
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Faculty of Management
Clamn: BHA-TYEAR

GROUP 1 (PAPER 1y
COMMUNICATION SKILLS

Paper code- BBA(Y-101B)
UNTT -1

Definition and process of communication, Essentials of effeclive communication. Ramders 1o
communication. Rele of communicadion in organizational effectivensss,

IUNIT -T1
Public Speech — Com praition, principles, speech delivering skills. Croup diarusgon Da's and
Don'ts af GD¥a cammunicarion in SOrmmi e, seminars and conference.

UNIT - 111
MNon verhsl communication: Memning, rypes and importance, lisiening: Differénce betwen
listzming wnd hearing,

UNIT -1V
Drafting ol notices, Agendas, Minutes, Jjob application letters preparation of curricular vitse.

LINIT - ¥
Businow comespondence esseniinly of effective business cormepondénce. Suructure of business
l=xier typss of business letter - Enquiry reply onders complaings circulur lener,

Segpevted Rendings:-

Rac N, and Das R.P., Covamunicarion skills, itimalays publishing house, Mumbaj
Mchia D. & Meh NK., A handbook of communicalion akills practices Radhe pub.,
New Delhi

* Sinha K.K.m Business communication, Galgotin publishing House, New Delhl

* Murphy A. & Pech Charle E., Efaaive businest coummunicalion, Tata MoGraw Hill,
New Delhi
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11 Sarya Sal University ol Technology & Medical Sciences, Sehore (M.P.)
== diyaad U] Y e L LTS

Faculty of Management

Cless: B.B.A -1 YEAR

GROLUP [1
(PAPER [)
MICRO ECONOMICS
PAPER CODE- BEA[Y-10Z4)

LUMNIT- [
Introduclion fo cconomics, Definition of economics, nature wnd scope ol cconomnics, significance
and evaluation of Micru economics, Function ol managerial coonomist,

UNIT-TI
Cancept and law of demand, law uf supply, concepl of market equilibrium, elasticity ol demand,
demand defcrminaies,

LNIT - 111
Lhilily analysis, marginal concep of wiility, indiference curve analysis; AssUMPLIOnS, prope ies
of indilTevence curve, theory of consumer sy rplus.

UNIT-1¥
Clements of cost, facior of produetion: Theory of rent, theory af interest, thearies ol profi

UNIT - ¥
Naional Income: Estimates and analysis (GNP, NNFE, GDP, and FIDI) methens of measurement
of national income, 1ypes of marker structyre, perfect v/s imperfect markel, lrade cycles,

Suggested Readlap:-

Sinha V.C., Principles of Economics, Sahitya bhawan publication, Agra
Adhikary, M., Business economics, Excel books, New delhi,

Chporu, 0.P, Managerial Economics, New delhi, TMH, 1985
Koutosyiannis, A., Modern micro economics, Mac Millian, New York
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BB.A [t Year Syllabus Year: 2017-1R



_Sri Satya Sai University of Technology & Medical Sciences, Seh ore (M.P.)
— — ——e —

e — —
Faculty of Managemeni

Claxs: B.H.A -1 YEAR

GROUP [[
{PAPER II)
BUSINESS STATSTICS
PAFER CODE —BHA{Y-102H)

LNIT -1
Meaning and definitfon of statistics, staristical invesligalions, laws of stalislics, scope ol
stavistics, limitation of sanistics,

LUNIT -II
Collection of dala, preseniation ol daa, frequency distribution, primary and secondury daia.

LNIT-M
Mrasure of central iendenciss: Mean, Median, Mode, Geomerric mean, 1Tanmaonic Menn,

UNIT-1V
Measure ol vanmion: Siandard deviation, Mcan Deviation and skewnoss,

UNIT-¥
Comelation analysis Karl Pearson's Co-fficiem af comelaion, Spearmun’s rank Comrelation,
[ndex sumbers,

Suggested Rendings:-

* DN, Elhance ; Fundamenial of stavistics, K jiab mahal . Allahabad
*  Copta, 5.P. ¢ Business siaistics, sultan chand and sons, Mew Delhi.

i

}#ﬂ'{’.' -
i ﬁnﬂ_

BEA Il Year Syllabus Year: }i17-18



Sri Satya Sai University of Technology & Medical Sciences, Sehore (M.P.)
e —— —e

Faculty of Manapement

Clasa: B.B.A - [ YEAR

GROUP III

{PAPER )
FINANCIAL ACCOUTNING
FAPER CODE-HBA(Y-10]A)

UNIT -I
Accounting and its place in business and relationship with other fnancial arcas, Double eniry
sysiem, Book keeping — meaning, advantspges, concepls and convenlions,

UMNIT -11
Types ol books ol accoums and thejr prepanation. foumal, Ledger, Trial Balance, Depreciation,

UNIT -IT1
Preparation of (ina| account; Trading accoum, profit & Loss account, balance sheel,

UNIT-1¥
Rank Reconciliation statement, Royally mcoouns, Accounting record in the book ol lease &
landlord (When royally is less than & More than minimum rentl,

UNIT-¥
Flire Purchase accounis: Accounting record in the book of purchase and vendaor,

Suppesied Rendinps:-
= Grewal, T.5. Double cnlry boak keeping accounlancy ponciples, sullanchand £ sons,
Hew delhi
Gupu, B.L. advonced accounting, sulanchand & Sons, New Delhi,
Anthony R N and Rexee, J.S., Accounting principles 6* cd., Homewood, lllinais, Richard

D Irwin.
LT -
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511 Satya Sal LIniversity of Technology & Medical Sciences, Sehore (M.P.) -

Faculty of Management

Class- BB.A - YEAR

GROUP ITT
{PAPER 11}
BUSINESS MATHEMATICS
PAPER CODE —BRA(Y-1038)
UNIT -1
Introduction 10 sc1y, forms and 1ypes of se1, Vern diegram , basic oporalions on scl, union and
intersection of sct, DE Morgan's law for iwo zels,

uNIT-N

Lincar squations in 1wo variable, solnion of linear equation. lncur cqualities, soliwion set for
equaliiies, Graphical saluiion, Quadraic equations, Root and cocTiclent Quedralic equaifons,
Eelation between root and coe Micients,

UNIT -[M
Deicrminants and Mawrices, Marrik- Delinition, Lypes, hasic operation on matrices. Transpose of
mairix, Delerminants, minors and Co lector, ad Joint and inverse ol malrix,

UNIT - I¥
Limits, Continoily and [fogarithm, differential calculus:  Dilfereniiations of Algebraic,

Expimeniial and logarithmic funcuion {Inireduciory), Logarithm- use of logarithmic formulae.,

UNIT -V
Calculus imegral caleulus: sandard formulas on Algebraic, Exponentin) and Ingzrithmic integral,
Delinite and indz Minite integral {1niruductary’), Maxima and minima lunciians,

Suggeated Readings:-
* V. Sundaresan and §.B. Jeysoelan: An inwroduction to business mathemalics, 5. Chand &
Ca. Pyt Lid, New Delii.
= M. Raghavanchari: Mathemalics for managemeni- An mireduction, Tala McGraw Hiil
Publishing company Ltd, New Delhi

BBA 151 Year Syllabus Year: 2017-18



Sri Satya Sai University of Technology & Medical Sciences, Sehore (M.F.)

Faculty of Commerce & Management
BBA IT Yenr
GROUP | [PAPER 1)

MARETING MANAGEMENT (FA9UTH W)
CODE: BRA[Y-20LA)

UNIT
Nature and scope of marketing, Selling v/s Markeling, baslc concepts and approaches,
marketing managemeni philosophles,

Rom B Ui w3 o7 T oW Pove A9 ey of T Ruee wew
T

LINIT =11
Marker segmentailon, markellng mix, Markeling anvironment, Marketing systam, marketing
redearch,

AN iR fagom e famore aEETr oA gonelr oo 3

LHMIT- 1
Preduct dassificallon & Product mix, Branding and Packaging decision, Promotion mix
Advertising, Publichry, Selling, Sales prometion and publi relatians.

TF ¥ T o @ i & Rftat 57 2 Rftat 5 7 Buker = g e s e
HEUA F9RF @ © AR o k)
UNIT - IV

Prlicing decision, methods of setung prices, pricing sraleges product promotkon, Consumer
Behavicr and Decision making.

3Ir e AT v 37 o fReer Wit oF ddr Tty wEeflr S Ry wow
TFa [T Toda od AF wa)

UMIT - W
Channel of disinbution, Factor affecting choke of channel, Types of intermadiaries and their
roles, Types of Retailing,

fammr amigeT @i qdeh W ORI w A o At TF o + uww o

Shl P HedT TN 3 T

Suggested Resding:
= Phllip Katler, Principler of Marketing, Premice Hall of India.
»  Willlam J. Stanton, Fundarmentals of Marhetling, McGraw, New Delhi.
»  Hamaswaml, Marketing mansgement, Mo lla, Mew Delh)

GROUP L{P&PLA 11]

MARETING NESEARCH (FITUT=T ity
CODE: MEA[Y-2016)

BB 1= Year Syllabus o 2




Sri Satya Sai University of Technology & Medical Sciences, Sehore (M.P.)
ﬁ = _

Fuculiy of Commerce & Mansgemenl
BBA Tl Yenr

Froblem lormulaion and scatement of research, Res=arch proceds, Research ouign =
explOrarory rasaarch, descrplive research and experimental regearch designs.

FAF A1 @590 ma sy fr am, o wfiF sepvm w e T @l e,

e 7F ¢ UF wAEE FE SRS Mt 1)

LINIT =1]
Methods of davs collectron — ohservational and survey methods, Questannaire design allliude
measurament tachnigues,

wiE FFaq & Rty a6 v v Rtd oA s, A
AT R

UNIT- Il
Adminislration of wrveys, comple design, selecling an approgelale slatistical Lechmigue,
Labulation and analysia of daca, scaling technigques.

IO WA, - Y S 9, 3E TRk e w7 OO AR o

iR FT Y Fwor, T #RT gt

UNIT - IV
Concepr and objectives of Markeling ressarch, Advanlages and limilatlons of Marketing
Research, Problems and Frecauions ln marketing research.

oo o #r aEoeer v sy w, Rgee dnt f e o do, v #
FHE U T HEtTAa

UNIT =¥
Types of markeling Research: Consumer Messarch, Product resezarch, sales resmarch and
advertlsing research, varlous issue involved and =thics in markating research,

m:mtm:mmm.mm,ﬁmamﬁﬁmm,

ﬁmamﬂmﬂaaﬁmw;nﬁ:m = ST Tippested Readings:
=  Nothari, C R, Research methadology, Kahyanl Publdications, New Deihd
¢ Fowlar, Fkayd 1 Jr, Survey methods, Sage pub, New Delhl.
¢  Malhotra NC, Marketing research, Farson, New Delhl

GROUP 11 [PAPEA )

FINANCIAL MANAGEMENT (AT 1T it
CODE: BOA[Y-2024)

LIIT =1
Fingnce function and {5 objecilvas, 10015 for financlal analysis, capialization, ;
anahysls, under capilallzatkon "

B 1 Year Syllabus g




Sri Satya Sai University of Technology & Medical Sclences, Sehore [M.P.)

Faculty of Comimerce & Management
BBA 1T Yenr

mmmmmmmmmmmﬂm.@mmm@mm
fan fwor, 317 9 gl

LNIT -1l
Rallon anzlysis, funds Now and cash Mlow andlysls, Meaning Interpretatlons ol ratic's,
classification of ratmn,

HTA o AW, E A 0 T Dar fae Awer, R W a0 TA £ A
el 1 gy

LNIT -1
Working capital management, Capltal siruciurs, source of capnal, financial leverage, Oplimum
taphal slruclure, Theodes of capital structure, Faclors influencing  capital sirpcture,

Cassflcation of working capilal, Adequate factor delermining Lhe working capital, requirement
management of working caphal,

a:rhhﬁidtﬂﬁ.ﬁ;:ﬁﬁﬂﬁ.ﬁ#;ﬁ,ﬁ?ﬂﬁm.wﬁ
w.ﬁﬂmtm.ﬁﬂmﬂmﬁamma?ﬂ.mwﬂ
m.mﬁﬂmmﬁﬁmmﬁmmma.wm@
F1 )

UNIT =y

tapilal budgeting. methods of invesimencs avalyglion, payback pericd and accounting rate of
reLurn, discounted cash flow mathod and Internad raies of retyrn,

=¥, wetdeT ¥ns e it oF simfw v 4 =
UNIT -

Capltal struclure decision of the firm, dividend payrment and valuation of Flrma dividend policy
af the Nrm, Delerminants of dividend palicy & Types of doadend policy

wH % T gt o e, TH AT HF AT X AN ST, W wrer
A, awin A fr B wd A AT #F o
supgerted Readings:-
* ¥ Homa, Jamm C: Financhal Detlsion making, Prentica Hall, New Dwlhl
» Bhalls V.K. : Finardizl Management snd pallcy, Anmol Pub, New Delhl,
GROUP Il [PAPER N}

PROJECT MANAGEMENT [TRETSFT TG
CODE: BRALY-2028)

UNIT -
Generalion and soreening of project |des, Capiial expandilure, Impartance & Cifficultisg
I AR 3 9 ow ST, gl @ T, mee T uE S .

UMIT =11 g &

BEA I-Year Syllabus Fage 3
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50 Satya Sai Universicy ol Technology & Medical Sciences, Sehore (M.P.)

Faculty of Commerce & Management
BHA Il Year

Markel demand & SHuallonal analysis, Lechnkeal anglysis, andlyxis of project risk, social cost
benelil analysls,

T A T Ay o nodwn, gastr B dwer, @ ow R oaw
AATIF FT 7 ey

LRNIT =1l
fultipe projects & conatralnts, network technigues for progect mandgement, project review &
Adminlsiralive aspects.

ﬂﬁ:qqﬁmmuﬁm,qﬁmmmmﬁﬂzﬁm, qfrdra=T weften
Td YT g |

UNIT -
Fraject Bnanging in India, problem of time & Cosl averrun in public amctar enlerprisas in India

AA & qfaEa B9 aaae BT, HHA A FHARw AT % IR & T ol A

g i & 3\ am

UNIT =w
Adsesamant of las burden of varlous projecls, making comparative analysi, Enviranmenlal
apprafeal of prejects, financlal & Technical environment,

ﬁﬁ?ﬁm*ﬁMHm.Wﬁﬁﬁﬁm,mmﬁm
oy - BT o v Fe=idr ot

Suggested Readings:-
+ Chandrs, Prasanna, project: Preparylon, apprabal, Budgeting & Implementation.
* Ahuja, G.E.& Gupte ravi, Syslematk mpproach Lo [ncome tam, Allshabad, Bhargilaw
house, 1597, 3. Bhalla v.K. Modern Working capital managpement, Mew Delhl, Anmol,
1597,

GROUF I {PAPER I

HUMAN RESOURCES MANAGEMENT (TS HHA Fdem
CODE: BA[Y-Z03A)

LNIT
Concepl and functions of Human Respurce Management, Structure & role of Personnel
managerment in an orgen(zation, implementation of persannel palicy.

mmmﬁmﬁﬁn}.mﬂmﬁhmﬂmﬁ
I, FHITHF i 7 B a1

BBA 1~ Year Syllabus Mge 4




Sri batya Sai Universicy of Technology & Medical Sciences, Sehore (M.P,)

Faculty of Commerce & Managemeni
BBA Il Year

ating poficy and process: Management planning, job anatysls, lob description, Job
apecifcation, Recruiment, Seleclion, Inductlan, Placement, Promation

wmﬁm.mummmmmmmm&
UGH, U0, T O 0§ 92 Afh

UMIT =1l
Manpower Traiming & Developmen, Efnployment training and development, Emplayes
\r@ining. Performance appraisal and polential appraisal.

HIFTT AT vw R, deemr aftwmer o e Y afiRm, B g
FrF AT U FTEHI JF I |

UNIT -1y
Wage & Salary administratian, Job Evaluation & Designing, Smlaky structurs,

HIN U9 I PN, FY HF e 05 et a9 s

LiMIT =y
thdusirial disputes 3nd participatve management, Grievance Vs Dispuie griavance handling
procedurs, Cisciplinary action.

mmﬁwﬂﬁwmmﬁmﬁmuﬁﬁmmuﬁm
HAHATE T Rl

Suggsated Readings:-
* Rusloms Dever, Personnei manegament & Industrlal relgifons, Yard Boohs, Mew Delhj,
» Echadn Phillp, Principies of Fersonnel management, MoErmw Hill, New Delhl
* LB Mammaria, Personnel Menagerner, Tots MiGraw HIMN, Mew De=lhd,

GROUP Il {PAFER 1)

ORGANISATIONAL BEHAVIOUR (HITSATe T = TAER)
CODE: BRA{Y-2038)

UNIT =)
Concepls of organizational behavior, contrbuling disdplines to organizatlonal behaviar
Background/ Historical perapeciive and framawark of OB

WIS A% © TAER &7 HAUHY, Fo-- #h B T6pN #1 8 &6 O
HISAR A © TdeN 7 % THEARREE ofr o o wri)
LNIT =1

Individual behavior — Perceplion- Perceplual selecthiily, perceplual grganization, social
percepllen and Impresalan management, atinudes and valyes,

BRA IFYear Syllabup Pape &
i H
ol TerTiey

gl Lnrer St L)
ﬂw LAE RS Sihom
A waticsl =




Sri Satya Sai University of Technology & Medical Sciences, Sehore (M.P))

Facully of Commerce & Managemeni
BBA Il Yenr
T AT T UNEN- UNYN, NEHNUTE A 98l Ao, FEURYTE AR Ee
WEAfs URYT U5 YHE yauA, AR od /31
UNIT I
Leacership- Concepe and Theories of Ieadership, Qualitles of a good leader, Grouwp Dynamics -

Group formatlon, nature of groups, reasons for |eining groups, funglions of group wethin
organizalian,

A T AR U9 Agc ¥ & Mgnim, wv o A & o, aep afantean, weg
M, @t & o, wep F mEAR O @ ww, wee @ it FAp @ e
UNIT -V

Slress manmgemenl — Meaning, cause, effect and coping stralegies for atreis
g FAEA- MY, FRT, TIT 05 O9TE & sae B oo
UNIT -V
Imernaiional dirmensions of organirational behavior; Equal em ployment apport unities
HIT5AR Ao & OFeT & Foe 197 ¥, 9 T AT
Suggesied Readings:-
¢ Robbins 5.P., Organizetional bahavior, 7= ad., New Delhl. PHI, 1096
» Singh Dallp, Emgticnal Intelligence at work, response boaks, sage publicatlons.
Dalhl, 2001
* Husa, F E and cunnings, T G, Organbaston development snd change, 37 ed., New York,
Weat, 1985
= Shebcharen Ums, Chgankzatlonsl behavior, Text & Cagas, New Delhi TH, 1989,
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Sri Sug,_g Sai Univeﬁ of Terhnulug & Medical Sciences, Sehore !M.P.j

Fuculty of Commerce and Murmgemen
Clos —HBA Thin Year
Giroup T (Peper [)
Subjeci-Enrreprensunhip Deve lopment
Code- BBA(Y-101)

UNIT -1
Concepl and natuw of entreprencurship, Emrepreneurial vai, Types and signiflemnce role xnd
impartance of ertreprenew s cconomic growth,

UNIT-1I
Enrepreneurial developmen pogremmen o India, History, Suppor, Objecrives Stages of
ptriormance, emtreprenearial environment, EDP and their valuation,

UNIT- I

UNIT -Iv
Establishing etreprenaur gymem, soarch for businew ides, sources of idens, Idea proawsing,
inpul requircmen.

UNIT-¥

Sourves and criterin of finmncing, fxed and working capiml ameament, tochnical assivance,
marketing s3sistance, sickness of units and romedial assisance.

Swgpaied Readipp;
* Desai Vasane Small seale industrial & Entreprensurship, Himekays Pub, Howse,
Mumbai,
* MH. Shukls : Entrcpreneunship & small Business management, Kb Mahal
A b b

* Proceedings of X1 PRicnnial conference proceedings on enceprencurship
developmem book welt publishers, New Dolhi

BRA (1l rd Year Fapg ]



__ Ari Sacya Sal University of Technology & Medical Sciences, Sehore [M.P)

Faculty of Commerce mnd Managemem
Cleaz —BBA Thind Year
Croup I {Paper 11}
Mansgemenl Infermation Syswem
Code- BHA{Y.JO]]
Unil -1

Managerinl inlormation sysiem definmion bsic concepis fmme work, major trends in technobogy
application of inlormation echoalogy.,

UNIT - 1
Systems approach o MIS, Operating elements of MIS, MIS and decision making.

UNIT- INT
MIS structures on the basis of management activity snd crganizanional functiony, synihesis of
MIS structure and its evalustion, rolz of MIS, a1 various levels viz opermional, planning and
comrol,

UNIT - IV
Need of information, levels of informarion handling, and cherecterisiies of informelion of
various contral levels advanmages of compuierization,

UNIT-V
[wa fow diagram, detm diclionary, dum bess mansgemem system, and wond processing
electronee spread shee, and managerinl application, wsc of computer in munagerial opeTalions,

Sepgeated Readinps:
s Olson Davis, managerment information sysiem Th{H New Delhi.
* Laudon & Laudon, manegement information sysiem, Pearson pub. New Delhi,

BBA 1IN rd Year




Sri Satya 5ai Unlversity of Technology & Medical Sciences, Sehore [M.P.
e —— e,

Faculty ol Commerce and Managrmen
laxs —BBA Thind Yesr
Group 1 (Paper 1)
Subjext -Busmwess Environmem
CODE- BHA(Y.302)
LINIT -1
Immeduion 1o busioeas environment, classification of business environment, factors s (Tecting
bumin=s, Role of environment in business, strategy to change envionment.
UNIT-1I
Economica & politicel envirenmem: Economics policy- Old & new economic palicy. Indusirial
policy, Rale of gavernment in buginess,
UMIT =110
Technological enviranment: Introduction, How Ischmology afecls busincas lechnological [actors
affecting business, wayx to adopt rechnology.
UNIT -[V
Culture & Buminess: Inmoduciion, Role & Effect of culure on business, social responsibdliny of
business arganizsdion.
UNIF -¥
Global business environment: Global marke, simicgics for going global, Pro's & Con's global
markelz,
Suppaisd Readings:-
+ Aswahappa, K, Exscntinly of business enviroament, Himalaya Pub, House, Mumhag
=+ [hun & SundaramL Indian Economy, 5. Chand Pub, New Delhi
¢ Sinha V.C. Business environment, SBD Pub, Howse, Agra.

BEA T rd Year




Sri Satya Sai University ol Technology & Medical Sciences, Sehore {M.P)
R ——— — — — R ———

|

Feculty of Commeree and Maosgement
Cluss —BRA Third Year
Crnop 1] {Paper 1T}
Sobject-Business Law
CODE- BRA(Y-Y02}
UNIT =1
Contagl Acy Essenials of valid contract, capacity 1o conmast (Conlact minor, [ree consent,
un lawfizl and vold agreements, Thischarge of contract, remedies for breach of contrace,
LINTT -1
Bailment & Pledge. Agency, Law ol consumer prowection, Covsumer and consumer dispuie,
Consumer prowection councils, Consumer disputers’ redressal agencies
UNIT 11
Company! Formalion of & company, prosproius, Memorandum and articles of association, share
capila| mnd shareholders, Mecting snd resoluion Dirssion,
UNIT 1V
Law of sales of goods: Condivons and warrentics, Tranaler of propeny & Lille performances of
the comrwcl, Rights of an unpaid seller and swits for bresch of contracl,

UNIT =¥
Megoliable instruments Act |BE1 Mature & their types, FEMA,
Suggeied Reading: -
Bulchandani K.R.: Business laws, Himalaya, Bernba
Maheshwari B.P.: Busincss Law, Maional Pub., New Dielhi.
Reddy P.M.: Esseniial of company Law, Hlimalays, Pombay,
Sharma M.k.; Company Iaw & Secretanal Practice sahitya bhawan, Apra
B.K. Acharys: Company law & Scorctarin! Practice, Himalays, Bombay

HBA Il rd Year Page 4




501 Satya Sai University of Techinology & Medical Sciences, Sehore [M.P.)

“

CODE- BBAY-1094)
UNIT
Introduction s cmsumer behavior, concept, scope and their applications, information sarch
proceas, evilusiive criteria and decisjom mues,

UNIT -01
Conmumer decision making process, four views of consumer dexision rules: Economic man,
passive man, emotional man, cognitive man, models of consumer devision making, Nicosia
modo.

LINIT -1
Cansxnor motivetion needs and gouls, positive and negative molivation, dynamic nature of
UNITIV
Conpummer atiitude snd change influence of persanality and sell<concepr on buying behaviar,
diffusion of innovations, diffimion process, snd the sdoprion pracess,
NIT ¥
Reference group mfkence, profile of conmumer’s opinion leadership, Industrial buying behavior:
Supperie] Rendings:
= Schiffman |G, Kanuk, 11 Consumer Behayior, PHI, Mew Delhi.
=  Chmusaly Coumar Bebavior Pub, 3. Chand, New Delhi.
Kani and §. Batre Satish : Conmmer Belmvior excel Books New Delhi.

SHA T ral Yoy




Sti Satya Sal University of Technology & Medical Sciences, Sehore [M.P.]
“

Faculty of Commerce and Management
Cluss —BBAThind Year
Group [ (Paper I}
Specializavion = Markeuing Managemen
Advertizsing Mansgomen! and Sales promation
CODE-RHALY-HIA |

LNIT -
Defimition, objerlives, funclions and classificatonm of advenizement, pdverusing ms » eomponent
of marketing mix, ndveriising 45 & markeling communication process, use of markeling for
slitnuluimng primary and secondary demand,

UNIT 1
Advenising Vs other forms of mess communication, commumication mux, DACGMKR approach,
deiermination of wrge sudicnce, building of advenising progmmme — Message, Hemdlines,
cof¥, Logo, lllusoraimon, Appeal, Layour,

LNET I
Media Planning — Media characterialics, Modin seleciion, medi scheduling, socinl and econumie
relevance of sdvenising, cthics and truth in advirtising,

LINIT-1V
Sales provnation- Meaning and importance of ales promation, Objective and strale Bies Jor sales
promdion, conswmer orienced wbes promotion, Trede crienied coupons, Deals, Premivms,
Comesi elo.

UNIT —-¥
Trade orienizd sales promotion — Allowance and diszouny, imining of distnbunors, sales force
contesn and rewards,

Suppeied Readingy:
*  Adker David, Adverising management, PHI, Wew Defhj,
*  Mencndra Mohan, Advertising manegemenL, TRM, New Dielhi.
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Sri Sa[E Sai University of Tech nniuﬂ & Medical Sciences, Sehore {M.P.)
“

Facuky of Commerce and Managemem
Clezs —BBA Third ¥Year
Group Ll (Paper 1)
Specialization ~ Fioance Mamgomen|
Working Capial Mansgemeni
CODE-RBAY-103B)
UNIT -1
Working capital management: Concepts of working cxpitsl and ity determinants, Rick-Retums
trade off.
I/NIT -1
Crsh management and murketable securnies, Cash planning.
UNIT -l
Cradil mansgement, Oprimum credit policy, recent trends in crediv marker in [ndin,

UNIT-TV
Invcmory management; Need and objectives ol invenlory mansgerment, INYENLDY Mandgemenl
iechriques, seleciive Inverwory contmol
UNIT -V
Shart ierm financing, maney markel in India, Monctary system, Debl [oancing bank fnancing
Sngpesied Raadingy:
*  5.C. Kuchal! Finencial management, Chatanive publishing House, Allahabad
»  Khan & Jain: Financial Manegement, Tawe MeGraw Hill New Delhi
* LM, Fandey: Financial Managemeny, Vikas Publishing House, Mew Delhi
*  Hasant Raj: Corpurate linancial Mansgement, Taa MeGrw Hill, New Delhi

ARA TIT 1l Year Pape 7



_5ri Satya Sai University o[ Techoolopy & Medical sciences, Sehore (M.P.)

Feailty of Crsnmerca and Managemol
Clas —BBA Third Yexr
houp [i(Faper (D)
Spesisl zation ~ Finanee Mamgemen
Corporme Taxaron
CODE-BRALY-103H)

UNIT 4
Buicnnu:pnnfimnmh;mpmﬁmnfhmmm&Emnludsufinmm.
Dedusction of oox &l scamee,

UNIT I
Company’s Tex managemem, rtine] of coopeny xation, Reviderisl stares of w company, sy
off and carry forwand of lowses, sdvance prymens of B,

UNIT -IO
Tex planning: Conezpr, significancs and problem of planning, disinction berween ey, gvoidance
and WX evasion, Division of imcome cluiming. maximum deduction, Relates, Realieves and
resioring lax (e incomes.
UNIT-TV
Teax Administranion Filling of retums, se!f-assessmant of bax, defaull and penalues, covicept of
YAT, conceprunl framework of GST, government inilatives and Emerging trends,
UNIT -V
Tax conswleriion in respect of special managerial decisions, Make or buy, own or lcase, close or
confinue, Expon or domestic sales rewm ar replace, Wx planning in respest of monageral
TETTURE TN,
Sugpesied Readings:
*  Ahuja, GK & Gupws, Ravi Systematic Approach 1o Income wx, Bharm lsw house,
Allnhabesd,
= Singhania, VK Dircoy mxes: Law and Pracuices, Taxman Delhi,
= Erinivas, EA. Handbook of Corporais mx Planning, TMH, New D lhi

BEA TN rd Year Papc 8



ari Satya Sal University of Technology & Medical Sciences, Sehore (M.P.)
—-_____-__—_——_-

Fuculty of Commerce and Mansgement
Clow —BRA Third ¥ear
Croup 11 (Paper 1)
Specialization — Human Resaurcey Managemem
Hiumen Reaources Dvolopment
CODE B ALY -301C)
UNIT 1
Human Resoureey developmen:- Goals Concepts and importance, HRD climate and praTtices in
Indin, HALY Functions and Stratrgies.
UNIT -1
Manpower Filanning maining and developmers, Asscysment of ruining nesd, Training
cifectiveness, doigning and achn nistraling training, Feedback

UNTT I
Performance appraisal- Comeepy, need and methods, differeniiale between performance appraisal
and poteniial appraisal, eareer planning snd managemenl

LINTT-IY
HR 5ysiem- Designing and adminisraion, HRD [fom workers, HAD approaches Tor coping
with orgemization change, HRD in Indian organizaion, ohjcctive and functions of HRD
profcssionals.

UNIT -V

HR repurt, Audit and research, quality of wark life, TQM, HRD striegies, HIRD in Qrgen iZaloh,
| luman resource informabion sysiem,
Suggesind Rendings:

= Puo, TV aleenaive approsches & Sirategies of HRD, Rawa, Pub Iainpur,

¢ Parecik, U, Managng msivons, The HRD respomse, TamMoGraw hill, Mew Delhi

» B, TV recent cxperiences in HRD, TMH, New Delhi.

v Bedis DD& Padmawar A, Talem marugement, Zenith Pub, New Pelhi,

BRA T rud Year Page 9



Sri Satya Sai Unive rsity of Tech nology & Medical Sciences, Sehore (M.P.)
m

Fecolty of Commserce amil Managemeni
Class —BBA Third Year
Group I (Paper 1)
Specin|zation — Human Reyources Management
Wages and Salary Adminisraon
COCE-BBALY -0}

UNIT -1
Job evaluanion, weges amd salary adminismmion, method of wages sdministration, (acior
aifeaing weges sdministation, importancs of wage administrae in Tndien comexy, Wilgx
theorics,

UNIT -0I
Wagr dilferentials- Concept wmd o determinants, imems! & external erjuity N wages
differ=nrials, understanding different componenis of wage packages.

UNIT =111
Employee's benelis progmmme, incontives, [ringe benelis- Naure and Imporance,

UNIT-1V
Wage Howrd and laws, working of dilferent insiitulion relaicd to rewand sysiem- Wage board,
[ULY COTTIITiSS kIO,

UNIT -V
Wage and salary sdministration acl- minimum wages, salary and crnployee welfare ac),

Sopgesied Readings:
»  Srivasigve 5.C. Indusirial relarions and labour laws, Yikas Pub, MNew Delhi,
= Mplhotra OF, the law ol indusurisl digpuies, Vol. | & 11, Bovnbay,
»  Seth DD, Industris| dispuies Act 194 7m Yol. | & 11, Bomtbwy,

BEA I Yeur Mg 10



Sril Satya Sai University of Tech nology & Medical Sciences, Sehore (M.P.)
e ———

Facylty of Camunerce and Managemem
Class -BAA Third Year
Group | {Paper J)
Subjeci-Entrepreneunhip Development
Code- BBA(Y-301)
TTNIT -
Concept and namwre of entreprencurship, Entreprencurial i, rvpes and significance role and
imporance of entreprenicur in economic growih,
UNIT =11
Entrepreneurial development programmers in Indis, History, Suppor. Objecfives Stages of
performence, snmepreneurial cnvironment, EDP and their valustion
UNIT- 111
Emrepreneunal hehavier and entreprencurial metivation, achicverment and management success
laroyation snd cnrepreneur, entreprencurinl success in ruml arcas,

UNIT -1V
Establishing emreprencur 3ymem, search for busincys idea, soureet of ideas, [des processing,
iNpul requircmgn.
NIT -¥
Sources and crieria of finncing lixed and working capial assessmem, echnical aasisuance,
markeiing masistance, sickness of unils pnd remedial agsistance
Sugpesied Headlmgy:
* Dcsai Yasanl: Small scale indusirial & Entrepreneurship, Himalaya Pub, ouse,
Mumbai.
* MB. Shukls : Enmrepreneurship & small Business maragement, Kimb Maha!
| Lo ot
» Proccedings of X/XI1 Biennial confersace pmccedings on enwrepreneunship
developmem book well publishers, New Delhi,

e ——————————————————
BBA N rd Year Paju 1



Sri Satya Sai University of Ted'mnlugx & Medical Sciences, Sehore (MP) -
h ————— e — e -

Faculry of Commere: and Manegememn
Class -BAA Thind Year
Cirowp | {Faper 1)
Management Information Sysiem
Code- BRA{Y-301)
Unl1 -1

Minnagenial informmion system definilion bayic concepta frume work, major mrends in technology
application of informaton wchnobogy.

UNIT - II
Systems appronch to MIS, Operaling elanoms of MIS, MIS and decision making.

LNTT- MM
15 structures on the hasis of management mtivity and onganizmional functions, synihesis of
MIS structure and i cvalumion, ol of MIS, 41 various levels viz operaicnal, planning and
contral,

UNIT - IV
Meed af informabon, levels of information handling. and charaoenstics of informetion of
various contr| levels advantages of compuerization,

UNIT-¥
Cuin MNow dmgram, daw dictionary, deig buse management sysiom, and word processing,
clectronic spread sheet and managetia| spplication, use of compuler in managenn| opembions

Sopgested Readingn:
* (Hxon Davis, management infarmation system TMH New Delhi,
* Laudon & Laudon, management information syatem, Pearsan pub. Mew Delhi.

HBA I rd Year Page 2



Sri Satya Saj University of TE:hnulg_ﬂ & Medical Sciences, Sehore (M.P.)
h‘

Fuculty of Commercs and Management
Class -BBA Third ¥ear
irowp 11 {Paper [}
Subject -Buminesy Environmem
CODE- nBaiy-303)
UNIT -
Intoduction Lo businesy cnvironment, classification of business environment, faciors alfecting
buzinezs, Role of environment in business, srategy 10 change cnvironmeni
LNIT - 11
Econcmics & palitical environment: Ecomamics policy- OM & new cconomic policy, Industrial
policy, Role of governmen in business.
'NIT — T
Technologicel enviranment; Introduction, How technology affects busingss Lechnological faclors
uffecting business, ways to adopt technology.
UNTT -1V
Culrure & Buginess: Intreduction, Role & Effect of culure an business, social responsibility of
busmess orpanizatiom,
UNIT -¥
Glotm] business enviranmeni: Global market, simicgies for going ghobal, Pro’s & Con's global
markew.
Soggented Remdings:-
»  Aswathappa, K, Esseminls of business mvironmeny Himalsyn Pub, House, Mumbmi
» [un & Sundaraml. Indian Ecomuny, 5. Chand Pub. New Delhi
= Sinha ¥.C. Business environment, SBD Pub. House, Agra

BEA Ll rd Yeur



Sri Satya Sai University of Technology & Medical Sciences, Sehore ( M.F.)
m

Fwcubty of Commerce and Mupapemenr
Class -BBA Third Year
Group 1L {Paper H)
Subrjeni-Bosinen Law
CODE- RRA{Y-)2)
UNIT -1
Conwcl Acl; Esscmuials of valid cmirac, capmcity w contract (Conlracy minor), fee conseny
unlaw ful and void sgrecments, Discharge of conuaet, emedics for breach of congact,
UNIT -1I
Bailmem & Fledge, Agency, Law of consumer protection, Consumer and consumer dispule,
Consumer prolection councily, Consumer dispuiers' rdressal agencies,
UNIT 11
Company: Formalion of & company, prospectus, Memomndum snd anicles of associalion, share
capilal and sharcholders, Mexhing amd resolinion Dirseiors.
UNIT IV
Law of sales of goods: Conditions and warranlics, Transfer of property & vlle pedformances of
the comraci, Rights of an unpaid seller and suits for bresch of contract.

UNIT =¥

MNegolimble insiruments Aci 188] Nature & Uheir types, FEMA
Sugpeaicd Readinga:-

+ Bulchandani K.R.: Business |sws, Himalaya, Bomba
Mahcshwari BLP,; Puziness Law, Naicnal Pub., New Drelhi,
Reddy P.N.- Exseniinl of compeny Law, Himnalays, Bombay
Sharma M.k, Company law & Secrelanal Practice sahilyn bhawan, Agra
B.K. Acharya: Company |ww & Secrctarial Practice, Himalaya, Bombay.

BBA 11 rd Year =" Pagc1



Sri Satya Sal University ol Te chnology & Medical Sciences, Sehore (M.P.)
h

Faculty of Comemorce snd
Clasg BBA Thind Year
Choup [ (Faper [)
Special ization — Marketing Mana pemem
Subert-C oreumer Beha v
CODE- BRACY-1004)
UMNIT -

Introduction W conawmer homvior, concept, scope and their applicuions, infarmion soarch
process, evaharive critcrim and decision rukes,

UNIT -1I
Conmumer decrion making process, four views of conmumer decigion Tubes; Economic maen,
passive man, cmotional man, cognitive man, models of consumer decision making. Nicosia
Mg,

UNIT M
Conume molivitin needs snd gosks, poskive and nogative motivion, dymmis nature of
mobivition, conmumer perception, and conoepiul frame work.
UNIT-T¥
Corumer uiiftude and chunge influmnce of personality and sell-concepl om buying behavior,
diffusion of pnovations, diffusion proeess, and the adoption process.
UNIT -¥
Referencs group influence, profile af cxsiwne’s opinion lesderhip, [dustris] buying behavior,
Sagpevicd Rendimps:
= Schiffman L.G., Ksik, [[ Consmumear Behavior, PHI, New Debhi.
Churmerwala: Consumer Belmvior Pub, 5, Chund. New Delhi.
= Kaxmi and 5, Byira Satinh : Conurmer Behavior excel Books New Delhi,

HEA 1l rd Year Page 5



ari Satya Sai University of Technology & Medical Sciences, Sehore (M.P.)

Facuhy of Commerce and Management
Clasz =BEAThird Year
Group | (Paper 1)
Specialization = Markeling Managemem
Advertistng Management and Sakes promotion
CODE-BBAY Y-1014)

LINIT =L
Drefinition, objecuves, funclions and clussilicaion of advenisement, ndvertising us » eomponen.
of markeung mik, advertising a5 @ markeling communication process, use of markeling lor
slimulufing pnmary and secomndary demand,

UNIT -1
Adverising ¥s ather forms of mass communicalion, communicaion mix, DAGMA approsch,
deicymination of wargel audience, building of sdventising programme — Message, Headlines,
copy, Logo, lllustrabion, Appeal, Layouw.

UNIT -1l
Meldia Planning — Mcdia charscreristics, Medin sclection, media scheduling. social and economic
rclcvance of advenising, ethics and truth in advertizing

UNIT-TVY
Sales promotion- Meaning and impaniance of sales promotion, Objective and sirategies for sules
promolion, consumer orented sales promotion, Trade orenied coupons, Deals, Premiums,
Conlest e

LMIT -V
Trade onenied s3les promaotion = Allowsnce and discoum, aining of distributors, sales Tarce
comes and rewerds,

Supgcuted Readings:

s Anker David, Advenicing managemem, PHI, New Ielhi.
* Muanendra Mohen, Advedising managemeny, TMII, Mew Delhi,

. ol L
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Sri Satya Sal University ol Technology & Medical Sciences, Sehore [M.P.)

Facy by of Commerce and Managemem
Class -HBA Third Year
Group 11 (Paper I)
Specializtion = Finance Mansgoament
Working Capital Mansgement
MOCE-BBAY-303R)
LNIT -1
Lc:tmﬁg capital management: Concepts of working capital and s detsrminenis, Risk-Rewms
off.
UNIT 1
Cash managemem pnd markewble securmics, Cash plenning,
UNIT =110
Crodil management, Optimum credil policy, recant wends in credil market in 1ndia.

UNIT-IV
Inventory managemem: Need and ebjectives of inveruory manegement, invemory management
techniques, szlective inventory control,
UNIT =¥
Shont term financing, money marke in India, Monewry system, Dot financing bank finaneing,
Sugpasiad Readlege-
* 5.C Kuchal: Financial management, Chalaniva publizshing Housz, A lahabad.
=  Khan & Jnin: Financial Mapagement, Tow MeGrsw Hill New Delhi,
= | M. Pandey: Finangin| Mansgement, ¥ikas Publishing House, New Delhi
¢  Basam Ray: Corporste financial Management, Tote MeGraw Hill, New Delhp,

BBEA I rd Year Page 7



& Medical Sciences, Sehore [M.F.)

Class -BBA Third Year
Group 11(Payer 11}
Specializnion = Finance Management
Corporair Taxlion
COCE-BREACY-1030)

UNIT -
Basic cmcepis of income Tax, compuimtion of Income under dilferent heads of income,
Dextucion of s M aoucs,

UNIT -1
Company's Tax management, rdicons| of company mxatin, Residenis| stamus of a company. sel
off and carry lorward of loases, ndvance paymens of ax.

UNIT 100
Tax plannmg: Concepl, signilicance and problem of planning, distinciion betwern tax svoidance
ard mx evasion, Division of income cluiming, maximum deduciion, Rebmes, Relieves and
remoting lax free incomes.
UMNIT-IV
Tax Adminitration Filling of returny, sal(-ascesyment of wx, defaull snd pensliies, concep of
YAT, concepiual framework of GST, governmen inibalives snd Emerging wends.
UNIT -¥
Tox coraideration in respect of spevial managerial decisions, Make or buy, own or lease, close or
condinue, Exparl or domeslic sales retumn or replace, wa planning in respect of mansgenal
TETTILTCTI RO,
Suggesred Rendioge:
»  Ahuje, GK & Gupw, Ravi Systemalic A pproach 10 Income oy, Bharat [sw house,
A | b b
Singhanin, VE Direcr (axcs; Law and Pracices, Tavman Delhi,
Srinivas, EA. Handbook of Corporate x Planning, TMH, New Delhi.

BEA [T rd Year Fape A



Sri Salga Sal Hniwr:ﬂg of Tnchunlng & Medical Sclences, Sehore [MF!

Faculty of Commerce and Managemen)
tang —-BBA Third TYear
Group 11l {Paper I}
Specuslization — Human Resoirees Management
Humen Resources Developmen)
COTH-RALY-MIC]
UNIT I
Human Resources development- Geals, Concepts snd importance, HRD climate and praciices in
India, HRD Funclions and Stralegies,
UNTT T
Manpower Flanming training and developmenr, Asscasmem ol iraining need, Training
cffectiveness, devigning and adminisrmating taining. Feedback

UNIT -101
Performance appruizal- Concepl, need amd methods, differentiate berwesn perfonmance Apfransal
and paential appraisal, carser planning and mansgemam

UNIT-IV
HR Sysem- Designing and adminisimiion, HRD from workers, HRD spprosches Jor coping
wilh organizalion change, HRD in Indian organization, chjective and fundicns of HRAD
prafcssionals,

LINIT %

HR repan, Audit and rexcarch, quality of work life, TQM. HRD struegics, HRD in organization,
Hirnan resource information sysiem.
Suggeared Reading:

= Ao, TY sltermaive approsches & Sirategies of HRD, Raww, Pub, Jainpur.

» Pareok, U. Managing trasitions, The HRD responae, TauMoGraw hill, New Delhi.

= Ran, TV recent cxperiences in HRD, TMH, Mew Dxlhi,

» Bedis DC& Padmawat A, Talemt mansgement, Zenith Pub. New Dielhi,

HEA N rd Year Page
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Feculiy of Commerce and Massgwmani
Clas -BAA Third Year
Group 11 {Papes IT)
Specialization ~ Humen Resuiresy Munsgoment
Wags and Salary Adypiniyiyteon
CODE-BRALY-105C)

UNIT
Job cvalustion, wages and salery sdminetration, method of wages sdminotration, fscior
nffecting wages sdminigirtion, ¥mportance of wage afmimisbwtion in [ndian context, wape
theories.

UNIT -IT
Wage dillerentinls- Comcepl and i dewarminants, intemal & external equity in wages
differentials, understanding different componenis of wage packages.

LUNIT -1
Employce’s benefita programme, incemives, fringe bencfits- Nature and Impornance.

UNIT-TV
Wage Board and laws, working of differsni insticuwion related w0 reward system- Wape hosrd,
Ly COMMisSion.

LMIT -V
Wiape and salary sdministranion act- minimum wages, salary and employee weliare acl.

Suggwred Rendingn:
s Snvagava 5.C, Indusirial relations snd [abour laws, Vikas Pub., Wew Delhi,
»  Malhoma OF, the aw of industrial dispues, Yol [ & 1T, Bombay,
»  Eeth DO, Industrinl disputes Acy 194 7m Vol T & 11, Bombay.

BEA I rd Year Puge 10
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MINUTS OF HOARD GF STUDIES MEETING

Name oi' Department:- Commette mnd Management

Minuics ol Board of Swdicy Commtiee Meetng, held on Dated oo 231172021

The Board of Studies Commitiee Mezung was hell i the room uf Depanment ol eommerce and
Marmpgement a: 11:00 AM. on 22/11/2021, Following members were present

1. Dr.Gajraj Singh Ahirwar, Dept. Of Commerce And Mnagenient -Chairman
Or. DK Dubey, Proferror 5.V College Baraparh-Exwernal

Dr.Jaya Sharma, Professor. Govi: PG College. Sehoro- Exiermal

Dr. Mesnakshi Pathak, Professor , Yogs and Meditaijon

P R

Dr. Kancahn Shovestava, Professor, Eeonomics, Sssuumns

h. [, Tabassum Khan Profcssor . Hind

7. Dr Habina Buhra, Assist, Professor, Englsh

4. Mr. Rajkumar Mishm, Assitent Prafessor, Commerce

9. Mr. Pradecp Muheshwari, Assismnt Professor, Managemenl

I, Mr. Abhishek Koroliya, Assistamt Professor. Compuier

11 M3, Khushboo Vaidhya, Assit, Professor . Environment Science

The chaiman of  Board of Studies Comminee welcomes and spprecinied the cifins pul up by the
faculty Tor progress of the depanmental activitics, The [ollowing Agenda poinls were discussed and

res]ved

Ageodu:l The new wyllabus and scheme of the LG cman, A courses 15 discussed by Lthe membors
of the Board ol Siudics, In which i is discussed al i the First Year af 3.0om wid BRA syllabus have
been laken from the syllabus published by Madhya Pradesh Higher Eduweanon depl, according va Natonal
Educition Policy. 202t

Decussion: All members discussed Lhe agends onc scheme and syllabus ol B COM and BBA far ihe
Academic Session 2021-22. Al members agree o implement the praposed scheme and syllabus as poer
New Navonal Education Palicy 2020,

N/ W'@;/f"y
“' . e e Sy




Resolution: 1 is resolved Lhat the new syllabus and scheme of the 16 | Boeom and BHAL commses 15
recomieended by all members af relanve subjects posent i the Boeand of Sisdics meeling

The new svilahus o] seheme were recmmendal L i lemicnbdion fom: acaderig session 200 -
Z240r b swadent admitied a0 session 2021-22 Mlinwes ol e micctng iy be pliced befpne Lhe

academic council tor approval

The Chuirman thanks the members for peaceful vandaetion ol neging

Signulure of All memboers (Including Chulrperson)

-

Stys S U ooy of Terhnotog
5'., Mecliesl Soerces Sehors (M P)
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Fart A Imcraduction

Frogram Claam : BER I Tumr | Tear - 2021 | Sesslon;2021-2027
Cartificate

Subject : BUSINESS MANAGEMENT

| Course Code MI-BEAAIT [Group-]

| Course Tide BUSINESS MANAGEMENT

3 Course Type [Core {Care Course)

Course/Elecllve /Genaric

Elective /Vocational)

4 Pre-Requisite (if any) Not Required (Open for Al

5 Course Learning outcomes [CL0) 1. Student will be able to 2ssess the global
ranlext far planning coordinaling, and
monitoring manhagerial behavior.

2. Through varous planning  and
declsion-making Lechnlques, students
can learn abeut how businesses snsure
Lt remaln ln a competifive market,

3. Swdents wall understand variows forms
of organizational structures and iheir
ImMpartance,

+. Smudents can learm abour various
stralegles used by businesses o
maln@in  and  Improve  employes
efficiency,

7. Smudent= will be able o undersignd
how organizations wuse dieren;
leadership styles Lo stay competitive,

] Credil ¥alue (Credit] & |

7 Total Marks Max. Marks : 2575 7 Min, Passlng

Marks : 33

Part B - Content of the Course

Tnthmufhﬂm-Tuhrhls-Pn:ﬁml]hhng_l_smrmﬂi 3 Hours

Unit Topics No. of

Lectures

Py

[ et

Management in Indian Culture and tradition, Definition and meaning
1 of management, functions and responsibilities of management. 18
Principles ofManagement. Schools & Thoughts of Management.

Planning: Process types and significance, planning V/S farecasting,
2 objective, strategies and Policies, MBO. Decision making: Process & 14
Significance, Planning for Slan-ups

Organizing: Nature and purpose of organizing, Importance and
3 process of organizing. Departmentaron Organizaticnal stuctures - 13
Type and relevance, Line and staff relaticnship.

Aulbwrity - Delegadon, Decentalization - Dilference betwesn
4 Authority and powsr - Responsibility, Recrultment sources, selection, 14

training Direction - Nature and purpose.
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[~ Leadershlp: Meaning, impottance, Types of Leadershlp, l=adership
styles, Motivaon: Types & significancs, Maslow's Need Hierarchy,
5 theory X& Y of modvation, An ovecview of SIFdlEgic Management, 18
SWOT analysis, swralegic analysls, alvernatlve choice & evaluaiion
lulure managemnent- challenges and skills.

FPan C- Learning Resourres

Text Uooks, Aeference Books, Olheor resnurves

Suppresicd Readings :

English Medlum),
= Dr,

Supgesiel web links:

Rajervy  lymarthalanid D
Ahilyaprs kashan, Indore (hindl Medium)
* Dr.CM. Mehta, Business orpanization, Ram prasad and sons, Bhopal, {Hind] Medium]

hitps//educationstateuniversity.co
_Management.hitml

= Managemeant - [ames AF.Sioner, K. Edward Freeman - Pearscn Prentce Hall - 6% Editian
Frinclples of Management - PC Tripathi& PN Reddy - TMH - 5 Ed|1ion - 2012

Koontz D and Welhic : Managetment, Internativnal student Edivinn, Tolyo 1980,

Newman and Warran: The Process of Managermeni: Conceprs, Behaviour and Practices, PH L,
S.M, Shubla: principles of management, Sahltyabhawan,

Agra [P} [Latest Edition}. {Hind) &

YogimChandel, Principles

ks 5284 (Lpdf

ul  management, Devi

auggested equivalent onbine courses:
Farl D- Asxessmenl and Evaluation

Maximuim Marks: [0

Suggested Continuous Evaluation Methods:

Continuous Comprehensive Evaluaiion (COF) : 25 marks University Exam (UE) 75 Marks

Intemal Assessmenl:
Contnuaus Comprehensive

Evaluation [CCE) : 25

Class Tesi
Asctgnment/Presenlation

15

Lo

External Assessment:
Unlverzicy Exam Seclion; 75
Time: 02030 Hours

Fecuon (A): Three Very Short
Questons {50 Words Each)
Secton [B): Four Shorte
Questions [200 Words Each)
Section (C): Two Long
Questions (300 Words Each)

03 x 03 =
0% x {9 = 365

02 x15%=30
Toral 75

ANY remarks [/ suggestions: Theecetical sxposition should be accompanied by Discussions, Case-
studies prelerably with ndian Contexy, Presentations and Industry Based Assignments.
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Farc A Introduction

Program Clams ! BBA T Yumr | Ywmr : 202) ! Session : 2021-2022
Cartificate B
Subject : COMMUNICATION SKILLS .
1 Course Code ML-BEAAZT {Group-l)
2 | Course Title COMMUNICATION SKILLS "
3 Courae Type [Core (Coro Caurse]
Course/Electlve /Generc
Eleclive/Vocalonal)
4 Pre-Requisite {if any) Nut Required [Open Jnr All) |
5 Course Loarning outcnmes [CLO) 1. lImagination, Ewhleal theory and skills
to inleracl, studencs can leam how Lo
do chis eth|cally and eflectively.

2. Swmdents can learh and practlce group
Lommunlcatlan, IMerviews,  and
conferences,

3. Swudents can  learn nonverbal
commuTication, listening and
oreganizationa)l culture.

4 Studencs can be equipped with
kmawledpe of professianal
communleation  through  the  basic
princples of writing professional
papers and other documents,

fa Credit Value [Credit) 6
7 Total Marks Max, Marks : 25475 / Min, Passing
Marks : 33

Fart 8 - Cantent af Lhe Course

L-T-P: 90

Tial No. of Lectures - Tutorials - Pructical (Io hours per week] ! 3 Hours

il

Topics No. ol
Leciures .

effectivenass,

Nistorical background of cemmunlcation, defnition and process of
1 communication, essendals of effecive communlcation, barriers 1o 1R
communiiation, role of communicadon ln organizadonal

Public speech - composition princlples, speech delivering skilts, group
F 4 discusslon: Do's and Don'ls of group discussion, communlcation in 18

committees, seminars and conference.
Non-Verbal communication: Meaning types and Importance,

3 Listening, differznce between llstening and hearing. 18 |
Pusiness correspandence, Essentlals of effecuve  business
4+ correspondence, structure of business leter, bypes of business letiar: 18
enquiry, reply orders, complaints and drrular l=ter.
5 Orafing of nolltes, agendas, Minuwes, job application letters, 118
L preparation of Curriculum Vitae,
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Part C- Learning Resources
Text Books, Reference Books, Other resources

Suggested Readings :

* Ace of soft skills attitude communication and eliqueme for success by Gopalaswamy
Ramesh, Pearson Indla.

* Rao N. And Das P, Communication skills, Himalaya Publishing House. Mumbai,

* Mehta D. & Mehta NKmA Handbook of comrmunication shills pracdees, Badha Pub., New
Delhi

+  FinhaKKm Business Communlcation, Galpeda Publishing House, New Delhi,
Murphy A. & Peck Charles E, Effective business commun|cation, Tata McGraw Hill, New
Dalhl,

* Dr. Praveen Humar Agmwal® Dt Avineesh Kumar Mishra, Communicalion Sklls,
SahlcyaBhawan, Agra (Hindl Medium)

Sugmesied web |ioks:

Suggesied equivatent online courses:

Part D- Assexsment and Evaluaton
Suggested Continuous Evaluation Methods:
Maximum Marks: 100

Lantnuous Comprehensive Evaluation [CCE) ; 25 marks University Exam (UE) 75 Marks
13

Internal Assessment: Class Test

Contnuoys Comprehensive | Assignment/Presentalion 10

Evalyation {CCE) : 25

Externnl Assessment: sectan {A): Three Very Shorr [ 03x03 =09

Unlversity Exam Section: 75 | Guesdons [50 Word: Each]

Time: 2.0 Hours Sacdon [B): Four Shero M4 x 09 =16
Questens (200 Waords Each]
Section [C): Two Ling D2x15=30
Quesdons (500 Words Each) Total 75

Any remarks / suggestions: Theorebica] e¥position should be accompanled by Discussions, Case-
studies preferably wich Indian Concext, Presentadons and Industry Based Assignments,

—
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Part A Introcduction

Program Clawm ; BBA T ¥Yamr
Cercifirmree

Yenr : 2021 | Session:2021-2022

Subject : MICRO ECONDMICS

]

1 tinurse Code M1-BHARIT [Group-11}
2 Course Title MICROD ECONDMICS
3 Course Type {Core [Care Cnurse)
Course /Elective /Generic
Elective /Vocational)
4 Pre-Requisite [ITany] Not Required (Open for All)
5 Course Learning oulcomes (£L0] 1. Smudenes  will  undersand  the

importance of bazle principles of micto
eronOmics.

Students wil] be able 1o understand the
basics of demand supply rules and
glastdely. They will also learn how ta
Imptement L

Utliity, apathy analysis and marker
surplus, students will be able
underamnd.

. dtudenls will be able o undersiand

producdon  principles, classify coses
and Incomes.

Students will b able to understand the
camparson  of  difTerent  markel
systems.

Students will be able w wnderseand
how nauanal mcome 15 caloulated,

& | Credit Value

[Credit) 6

7 Total Marks

Max Marks : 25+75 / Min. Passing
Marhs: 13

Part A - Conlent of the Course

Toal No. of Lextures - Tutarlals - Practeal

[in hours per week] : 3 Hours

L-T-P: 90 |
Unit Topics No. of Lectures

intreduclion Lo eganomics, Deflniion of economics, nalure and

1 scope of economics, significance and evalualion of Micro i
econamics, Funcrion of managerial economics, i
Concepl and law of demand, law of supply, concapr of marker

2 equilibrium, elasticity of demand, dsmand determinates, 15
Utility analysis, marginal concepr of wlility, indifference curve

3 analysis: assumptions, prapertles of indlfference curve, theory of 2l
consumer surplus.
Elemenoy of cost, factor of pradyuction: Theory of rent, theory of

4 interest, theories of profit, 20

5 National Income: Estimales and analysis (GNP, NNP, GOF, HDIJ |




-
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| methods of measursmenl of rarlonal incoma, ypes of markel 25
| structure, perfect v/s Imperfect market, rads cycles.

Part €- Learning Resources |
Text Books, Relerence Enoks, OLher resources '
Snggesied Readings :
*  Maddala® Miller, Microeconomics Theory and applicatlons, 13t Reprint 2017,
Sinha V.C.. Principles of Economics SahllyaBhawan Publication, Agra
Acthikary. M., Business Economics, Excel Poghs, New Delhi,
Chopra, { P, Managenial Ecanomlcs, Maw Delhi, TMII, 1985,
Koursayiannis, A, Modern Micro Economics, Mac Millan, New York
Dr.) € Fan\ & Dr. [ P Mishra, Micro Economlcs, SahityaBhawan, Agra (Hindi Medlum)
Dr. C.M. Mehta Micro Economles, Ram Prasad & Sons, Bhopal (Hind: Med/um)

Suggested web links:
| Supgested equivalent online courses:

| Fart D- Assessment and Evaluacion

Suppesied Cuntinuous Evaluatlon Methods:

Maximum Marks: 104

Continous Comprehensive Evaluation (CCE) : 25 marlks University Exam (UE) 75 Marks
Inlernal Assessment: Class Test 15

ConUnuoys Comprehensive | Asslgnmenl/Presentadon 1

Evaluation [CCE) - 25

Exlernal Assessment! Section [A): Three Very Shert | 03x03 =09
Unlversity Exam Secdon: 75 | Questions [50 Words Each)
Time: 02.00 Hours Secdon (B): Four Shart 4 x09=135
Questicns {200 Words Each)
Sectian [{]; Two Long 02x15=130

Questions (500 Words Each) Total 75

Any remarks / suggestans: Theorebical exposition should be accampanied by Dwscussions, Case-
|_stud|es preferably with Indian Context, Presentations and In dustry Based Assignmenls.
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Fark A Intraduction

Frogram Cleas : BELR [ Yaar Year Enzll Nession+2021-:0022
Cartificakas
Subject : BUSINESS STATISTICS )
i Course Code MI1-BBABZT (Group-1T]
Z Course title HBUSINESS STATISTICS
3 Course Type [Core {Core Course)

Course/Elective Mreneric
Elective /Yocalinnal)
4 M're-Roguisive {if uny) Not Required [Open for All)

5 Course Learning outcomes [CLO) 1. Suansucal Research 1o0ls will increase
studant's ability 10 understand how 10
perform soclal researches.

2. Srudenls will be  equipped  wlth
knnwledge abiout analyziug
professional reports and will be will he
able Lo make decisions based on Lhe
reports analyzed.

3. Shudents wlill learn about CGuantizacion,
analysis of performance relationship.

] Creadit Value [Lreding |
7 Total Marks Max Marks : 25475 / Min. Passing
Marks : 33

Farl B - Canlenl of the Course

Tatal N of Lectures - Tutorals - Practical {Ln hours per weelk] : 3 Hours

L-T-F 90
Unit Topics No.nl
Leciures
heaning and definition of statistics, statistical investigations, laws
1 of statistics, seope of statistlcs, limitation of statislics. 15 |
Collection aof data, presentation of data, frequency distribution,
2 primary and secandary data, 17
Measure of central cendencies: Mean, Median, Mode, Geamarric
3 mean, Harmonic Mean, i8
Measure of vanallon: Slandard deviation, Mean Deviarian and
4 skewness, Time series analysis, 20
5 Correlation analysls Karl Pearson’s Co-effident of correlation,
| Bpearman’s rank Correlation, and Index numbers. 20

Parti-Le arniug Resources

Text Duoks, Relercnce Boohs, Other resourccs

Sugpested Readings :
» PFundamenials of statisdcs, 5.C. Gupia, Himalaya publishing House,
= Baslc Business statistics: Cancepl & Applications, Berenson and Levine, Pearson Educatiun,
*  Business latstics, N.0, Yohra, TATA McGraw Hill.

» _D.N. Elhance: Fandamental of statistics, KitabMahal. Allahabad.

|
gt Gueym S VT et (M P)

Hﬁd]-!ﬂ'-?-
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* Sladsucal Analysis, Dr, P.C.. Tulsian, $. Chand Publications, Delhl,
* Buslness Sratisties, Dr. 5M. Shuklz&Sahal, SahlpyaBhawan Publicadons, Agta (Hindl &

Engllsh, both medium)
+ Husiness SEadsiles, LS

Sugpested web links:

Bhardwa|, Exce! Books.

g sesdacee  TRStalMiles ] intrg
Suggested equivalent online courses: E
Part D- Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100

Lontlnuons Comprehensive Evaluation {CCE) : 25 marks University Exam (UE] 75 Marks

Intermal AssesEment;
Continuous Comprehensive
Evaluation [CCE): 25

Class Test
Asglgnment/Presentation

15
in

External Assessment:
Unlversity Exam Seclion: 75
Time: 02.09 Hours

Secton (A): Three Very Shor
Quesdens (50 Words Each})
Section (B): Four Shor
Questons (200 Words Each)
SecHon {C): Two Long
Quesdens (500 Words Each)

03x0]=092
04 x D9 =34

02 x15=30
Tolal 75

Any remarks / supgestions: Theoretlcal exposidon should be accompanied by Discussions, Case-

studies preferahly with Indian Contewr, Prasentzions and [ndustry Based Assignmens,
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[ Farc & Inktroduckion
Frogram Clamy : BAA T Year | Twar : 2021 i Session : 2021-2027
Carcificaks |
Subject : FINANCIAL ACCOUNTING

1 Course Code MI-BBACIT [Group-111)

2 Course Title FINANCIAL ACCOUNTING

3 Course Type [Cora (Core Courso)

Course /Eleclive/Gencrle
i Elective / Vacatlunal)

4 Pre-Regmisice [il any) Not Hequired [Qpen me all)

5 Course Learning oulcomes [CLO) l. Starisoral Research lools will incroase
smdent's ahiliny to understand how La
perfnrm social researches.

2, Studems wlll be equipped  with
knowledge about analyzlng
professlonal reparis and will be will be
able to make declsions hased on e

( reports analyzed.

3, Students will learn about Quantization,
analysis ol pedormanee relalionzhip.

[ Credit Value (Credit) 6

7 Toal Murksx Mar Marks ; 25475 / Min Passing
Marks: 33 |

Far B - Cantent of the Course e |
Tulal No. of Lectures - Tulorlals - Practical {In hnurs per wee k) : 3 Hours
L. L="F=|" “J(]
Umnit Topics No. of
| Leclyres
Aceaunling and ils place in buslness and relationship wich ezher
1 financtsl arezs, Oouble entry system. Book keeping — meaning, Lt
advantages, concepts and conventions. Difforence betwesn
Mnancial accounting, Cost accounting & man agement accounling. |
Types of books of accounts and their preparation, Joumal, Ledper,
r - Trial Balance, Depreclation. Compurarired accounling sofiware 0
(Cloud books, Wave & Tally).
Preparation of final accounl: Trading account, profit & loss
- 3 account, and balance sheel. Preparatlan of EMI Charl, 20
Bank Reconciliation statemeni, Bramch Accounts & Depariment
4 accounts, 20
5 Rovalty Accounts, Hire Purchase accaunis: Accounting record in Lhe
I book of purchase and vendor. I
Farl C- Learning Resources |
Text Bowks, Relerence Books, Other resources
Suggestod Readings :
* Mukherjee Hanif, Financial Accounting, Tata McGraw hills, New Delhi.
.
o 5 T I rore 4 )
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*  ShuklaBGrewal, Finandal Accoununy, § Chand Publishing, 2019, New Delhi.

* R Baillboi, Double-entry book Keeping: A complete treatise on the fundamentals of
accounting wiritien specifically for Indian students and businsssmen, stapdard accounts ncy
publicallons, 1987,29% edition, Mumbal,

*  Gupra, R L Advanced accounting Sultan Chand & Sons, New Delhi,

= Anthony R N and Reece, | 5, Accounting Principles, & ed., Homewood, llincis, Richard D
IPwin, 2005,

* 5M. Shulda, Financlal Accounting, SahityaBhavan Publlcabon, Agra lares publicaoon [Hudi
& English Medium).

* Accountng Principles, Anthony R N, and Resce, | 5, 6"ed, Homewood Richard D Irwin
publicaton, llllnols, US

Part D- Assessment and Evaluation
Suggested Continuous Evaluation Methods:

Maximum Marks: 100
_Continuous Comprehensive Evaluation (CCE) : 25 marks University Exam [UE) 75 Marks
Internal Assessment; Clags Test 15
Conunuous Comprehensive Assipnment /Presencaclon I
Evalualinn [CCE] : 25 |
External Assessment; Serrion (A]: Three Very Shont | 03 x 03 = 09
University Exam Secilon: 75 | Questions (50 Words Each)
Tlme: 02,00 Hours Secton (B): Four Short 04 x 09 = 364
(Juestions (200 Words Each)
Sectlon {C): Twe Long 02%15=30

Quastians [500 Words Each) Total 75

Any remarks / sugpestions: Theoretical e¥position should be accompanied by Discussions, Case-
studies preferably with Indian Context, Presentatians and Industry Based AsSIgnmenls.

5 WP
Lt | e I | wi®,
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Fart A Introduertion

Frogram ; Class : BEA [ Year | Year : 2071 smim;fﬁz]-guzz
Certificatm
Subject : BUSINESS MATHEMATICS
1 Course Code M1-BBAC2T (Group-111)
2 Conrse Tige BUSINESS MATHEMATICS
] Course Type (Core [Core Caurse)

Course/Elective /Generlc
Elective VMocatlonal) —
il IMrec Heguisice [T any) . Hov Required [Open far All)

5 Courss Learming oulvomes [CLO) Students will learn Lo prepare and calculate
Invales, Ratio, simullanesus squation in owa or
three varlables, Metrics, Logarithm, fermutace
ward problems In order o solve the prablems
uslng various methods, Commission, Discount,
and Arokerage, Proflt & [oss, and Lthen
incerpret and clearly convey the resulcs in real-

world scenarios
6 Credit Yalue (Credit) &
7 Total Marks Max. Marks : 25+75 f Min. Passing
Marks : 33

Farl B - Conlent of Lhe Course

Total No. of Lectures - Tulorfals - Pracilcal [in hours per week] : 3 Hours

L-T-P. 90
Uit Tupics No. of
Lectures

Ratlo — Gaining and Sacnificing Ratio, Proportion, Percenlage,

! Averages — simple and Weighled Averages. Li
Simultaneous Equations - Meaning, Characlerlstics, Types and

d Calculations, Preparation of Invoice, Al
Determinants and Matrlces, Matriv - Definition, Types Basic

3 Cperations on Matrices, Transpose ol Malrix. Determinants — 2
Minars and Co factar. Adjoint and Inverse of Matrix.
Practical approach and appllcalion of Vadic Malhs. Logarithms and

4 Anlilogarithms — Pringlples and Calculatlans, Simple and Compound 21b
Interest.

5 Commission, Discount, Brokerage and Profit & Loss,

17

Part C- Learning Resources

Texl Houks, Relerence Buoks, Dlher resvurces

suppested Readings ;
* Spocner HA and DAL Wilson, The sssence of Mathematlcs for Busingss, Prentice Hall of
India Private Limlied, New Dalhl latest edidon
* 5M Shukla: Business Mathematics, SahltyaBhawan, Agra lacest editan (Hindi and English

Medlum]
T .
"-'-:" ol T\-iﬁ"'.l N
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* V. Sundaresan and 5.B. Jeyzoelan: An [nroduction la Busipesss mathematics, 5. Chand
&Co.PvL Led, New Delhi Latast edition.

* M. Raghavanchar: Mathemabcs for management An Inwroduction Tala MeGraw hill
Publishing Company Ltd Mew Delhi latest edition.

* [Dr.] P Mishra, Buslness Mathemaucs, SahltyaBhawan, Agra (Hindi Medium].

*  Dr. Alok Kumar, Yedle Mathematics, UpkarPralashan, Agra, UP. [Hindi Medium).

Suggesied web Unks:

Chuppesicd eguivalunt anbine courses:
Part D- Assessment and Evaluation
auggesied Continuous Evaluaton Methods:
Maxlmum Marks: 100
Cotinaus Comprehensive Evaluation {CCE} : 25 marks University Exam (UE] 75 Marks

Internmal Assessnweni: I Class Test 15
Continuouy Comprehensive Assignment /Presentalion 10
Evaluation [CCE) : 25
External Assessment: Section (A): Three Very Short | 03x 03 =09
Univerdity Exam Sectdon: 75 | Quesnans {50 Words Each]
Time: 02,00 Heurs Section [B): Four Short 04 x09 =36
Questons (200 Words Each)
Sectlon [C): Two Long 02x15=30
Questions (500 Words Each) Total 75

Any remarks [/ suggestions: Theoretical exposidon should be accompanled by Discussions, Case-
studies preferably with Indian Cantext, Presentations and Industry Based Assignments,

p, :
g rp? .-,pn!"’.
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Parc A Introduccion

Frogram Class ¢ BRA I Yaar | Tear : 2021 ’ Seasion 202 1=202%
Cartificaza
Subject : COMMUNICATION SKILLS

1 Course Code M1-BBAAZT (Group-I)

2 Course Title COMMUNICATION SKILLS

3 Course Type [Cora [Gora Cowrse}

Course/Eleclive /Generic
Eleclive/Vocatlonal)

| Pro-Reguisite (11 any] Not Required [Open for All)

a Course Learning oulcomes (CLAO) 1. Imaginatlon, Ethical theory and skills
o Inletacl, sudencs can leamm how o
do chis ethically and effectively.

2. Smudents can leam and practice group
cemmunlcallon,  Inlervlews, and
conferences.

3. Sudents  can learn nonverbal
communication, listening and
org=nizatonal culture.

4. Student» can he equipped wilh
knowledge of professionat
communlcadaen  through the basic
princlples  of writing professional
papers and other dacuments.

i Credit Value - [Credil] &

7 Tolal Marky Max. Marks : 25+75 / Min. Passing
Marlks: 33

Part B - Content of Lhe Coarse
Total No, of Lextures - Tulorlals - Praclizal [In hours per week): 3 Huury
L-T-P: 90
Unit Topics No. ol
Lediures
Historical background of communication, defin|tion and process of
1 communicadon, essentials of eMMecrive communlcation, barriers to 1

communication, role  of communiration in orpanlzational
effectiveness.
Public speech - composition principles, speech delivering skills, group

2 discusslon: Do's and Don'ts of group discusston, communication in 1

commitlees, seminars and conlerence.
Non-verbal communication: Meaning, types and  imporlance,

.3 Lisiening, diference between listening and hearing. i
Business correspondence, Essenlials of effecve  business

A correspondence, smucture of business lemer, types of business letier: 1

enquiry, reply orders, complalnes and circular lerer,

8 Drafting of ncoces, agendas, Minules, job application lateers, 1

preparacon of Cormiculum Vicae.
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Fart - Lea rning Hesaurces

Text Boohs, Aelerence Books, DLlher Pesouroes

Suggested Readings

* Ace of soft skills atbtude communlcadon and edguette for success by Gopalaswamy

Ramesh, Pearaon India.

» Rao M. And Das A.P., Communlcaton skills, Himalaya Publishing House, Mumbal,
» Mehia D & Mehim N.X.mA Handbook of communication skills pracooes, Radha Pub, Hew

Celhl.

= SinhalK.m Buslness Communicaton, Galgoda Publishing House, New Celhi.
«  Murphy A. & Peck Charles E., EMendve business communicadan, Tawm MoGraw B New

Dalhi.

w Dr. Praveen Kumar Agrawall Dr. Avinessh Humar Mishra, Communication Skills,
SahityaBhawan, Agra (Hindl Medlum]

Suggested web ok

1k " 9

Sugpested cqulvalenl onlite courses:

Part D- Assessment and Evaluation

Sugpgesied Condosaus Evaluadon Methods:

Manimum Marks: 100

Contnuous Comprahandive Evaluaton {CCE) : 25 marks Universicy Exam (UE] 75 Marks

Inlernal Assessment: Class Test 15
Conlinunys Comprehensive Asslgnment/Presenladon 10
Evaluallon [CCE] ; 25
Ext#rnal Assessmenl: Section [A): Three Very Shar | 02 x 03 =09
University Exam Secllon: 75 | Quesnons {50 Wards Each)
Time: 02.00 Hours Secdon (B): Four Short 04 x09= )6
Quesoaons (200 Words Each)
Section (€): Two Long 0Z2x15=10
Questons (500 Wards Each) THal 75

Any remarks [/ suggestions: Theoretical expesition should be accompanied by Discussions, Case-

studles preferably wich Indlan Conlet, Presentations and Industry Based Assignments.
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Fart A Inl:.rn-dL_H:l::i.un

Frogram ; Class : EBA I TYaar h Tear : 2021 | Session;Z021-20072
Certificakte
Subject : BUSINESS STATISTICS

1 Course Code M1-BBAB2T (Group-I1)

2 Course Title BUSINESS STATISTICS

3 Course Type (Core {Corc Caurse)

Course/Elective fGenerlc
Elective /Vocational )

4 Pre: Regnisite [IFany] Mot Reyuired (Hpen lor Al

5 Course Learning oulcnmes [CLOY) 1. Statistical Research tools will increase
student's abllley o understand how 1o
perform social researches

2. Students will be squipped wich
knowledge about analyzing
professional reports and will be will be
abie 1o make decizions based on Lhe
reports analyzad
J. Students will lzarn aboul Quantizatan,

analysis of performance relationship.

(] Credil Yalue {Cradit) &

7 Total Marks Max. Marks : 25475 / Min. Passing

| Marks : 33

Part B - Cont=nl of Lthe Course

Tatal No. of Lectures - Tutorfals - Fracdoa] [io hours per week] : 3 Hours

L-T=F: 40
Unit Toplcs Na. of
Lectures

Meanlng and definilion of statistics, stalistical investigatlans, laws

1 of statistics, scope of statistics, limitation of statistics. 15
Collection of data, presentation of data, frequency distribulion,

z primary and secandary dala. 17
Measure of central rendencles: Mean, Median, Mode, Geomelnc

3 mean, Harmonic Mean. 18
Measure of variation: Standard deviation, Mean Devlacion and

4 skewness, Time series analysis. 20

5 Correlation analysis Karl Pearson's Co-efficient of carrelation,
spearman’s rank Correlation, and Index numbers, <0

Part C: Learning Resources

Teat Bouks, Relerence Books, Other resources

Suggested Readinga:
«  Fundamentals of smtistics, 5.C. Gupta, Himalaya publishing House.
« Baslc Business sladstics: Concept & Appllcadons, Berenson and Levine, Pearson Education,
« Business Statistics, N.D. Vohra, TATA McGraw Hill.
e D.M Elhancs: Fundamental of stalistics, KitabMahal, Allahabad,

o

YA
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Fart A Introadu=Eion

Pcogram : Clasas ; BBA I Year | Year ; 2021 Session : 2021-2022
Carctificacw
Suhject : COMMUNICATION SKILLS
1 Course Code M1-BBAAZT (Group-1)
r Courae Title COMMUNICATION SKILLY
3 Cowrse Type [Core (Core Course)
Course/Elective /Grenenic
Elective /Vocational) N
4 Mre=Reguisite {if any) Not Required (Open for All) i
5 LCourse Learnlng ourcomes [CLO) 1. Imaginanian, Euhical theary and skills
Lo inleract. sludents canm [earn how o
da Lhls ethiclly and eMectively.

Z. Smudents can learn and practice group
communicalion,  mtervlows, and
conlerences,

1. Swdenls can learn honoverhal
cormnication, listening and
erganizadanal culture,

4. Students can be equipped  with
Knowled e of professicral
communlcation through the  hasic
principles aof wHtng professional
papers and other documents,

& Credit Value (Credit) &

7 Tolal Marks Max. Marks @ 25+75  / Min. Passmg

Marks : 33
Fart H - Conlenl of the Course
Tolal Mo. of Lectures - Tulorlals - Practical {In hours per week) : 3 Hours
L-T-F: 90
Unit Topics Wa. ol
Leclures

Historical background of communication, definition and process of

1 communication, essendals of efective communlcaton, bamers 1o 18
communication, rele of communicanon In organizatonal
effecilveness,
Public speech - compositian principles, speech delivering skills, group

2 discussion: Do's and Don'ls of group discussion, communication in 18
committess, seminars and conlerence.
Non-Verbal communicadon: Meaning, types and  importance,

3 Listeming, difference between hstenlng and heanng 18
Business  correspondence, Essentlals of efectvs business

4 correspendence, stacture of buslness letler, bypes of businesy l=tter: 18
vayguiry, reply orders, complaints and circular lewer,

5 Drafting of nouces, agendas, Minutes, |ob application letoers, 18
preparation of Curriculum Vitae,
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Part C- Learning Resources

Text Books, Reference Books, Olher resources

Sl.lmﬂed Readings :

Ace ol sofl skills achrude communlcaden and euquette for success by Gopalaswamy
Ramesh, Pearson India.

= Ran N, And Das R.P., Communlcauon skllls, Himalaya Publishing House, Mumbai.

= Mehta [, & Mehm N.LmA Handbook of communication skllls practces, Radha Puh, Mew
Delhi.

»  SinhallKm Buslness Communication, Galgnta Publishing House, New Delhi,

» Murphy A. & Peck Charles E., Effective business communication, Tata MeGraw Hill, New
Delhl.

= Dr. Pravcen Kumar Agrawali Dr. Avineesh Kumar Mlshra, Communication Skills,
SahityaBhawan, Agra {Hindi Medlum)

Su“:!tud web ||Il|ﬂ

Suggested equivalent online courses:

Fart [}- Assessmeni and Ev:lug[lnn

Suggested Continuous Evaluallon Methods:
Maximum Marks: 100

Contbuous Comprehenslve Evaluation [CCE) : 25 marks Lniversiny Exam (UE] 75 Marks
Inlemal Assessmenl: Clacs Test 15
Condnuous Comprehensive Assignmenl/Presencation in
_Evaluation (CCE) : 25
External Assessmeni: SecUon {A): Three Yery Shorr | 03 x03 =00
University Exam Section: 75 | Questons [50 Wards Each)
Time: 02.00 Hours Sectlon (B): Four Shart 04 x 09 = 36
Questions {200 Words Each)
Secton (C]: Twa Long 02x15=30
Quesoons (500 Waords Each) Tatal 75

Any remarhs ;/ suggestbons: Theoredral exposition sheuld be accompanied by Discusslons, Case-
swdies preferably with Indian Centexy, Presematlons and [ndustry Based Assignmencs.
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Fart A Introducscion

Frogram Claas : BEBA I Yaar | Year : 2021 Cpegion: 2021-2022
Cartificatms
Subject : BUSINESS STATISTICS

1 Course Code M1-BBABZT (Group-11)

Fl Course Title BUSINESS STATISTICS

3 Course Type (Core (e Coursy)

Course/Electlve /Gencric
Elecilve Voradonal]

& Pre-RAequisite (i any) Not Required (Open for All)

a Course Leamning onlcomes {CLO) 1. Srausucal Research tools will lncreass
student’s ability 10 undersiand how Lo
perform social researches.

2. Stdens will be eguipped with
knowledge about analyzing
professicnal reports and will be will b
able lo make decisions based aon the
reports analyzed.

3. Students will learm abour Quanozadon,
analvsis of performance telatlenshlp,

B Credil Vil [Cradit] 6

7 Total Mavks Max Marhks : 25+75 / Min. Passing
Marks=: 33

Farl B - Content of Lhe Course
Total No, of Lectures - Tulorlals - Practcal (In hours per week) ; X Hours
L-T-F: 20
Init Tupics No. ol
Leclures
Meaning and dellhition of statistics, stalistical invesLligatians, laws
1 of stalistics, scope of stalislics, limiratlan of statlstics., 15
Collection of data, presentation of data, Trequency distrlbution,
| primary and sacondary data. 7
Measure of central lendencies: Mean, Medlan, Mode, Geometric
3 mean, Harmonle Mean. Ie
Measure af variatiom: 5Standard deviation, Mean Devialion and
4 skewness, TIme series analysis, 2
5 Carrelation analysis ¥arl Pearson’s Co-efficiemt of correlation,
Spearman’s rank Correlation, and Index numbers, 20
Part C- Leatnlng Hesources
Text Books, Reference Books, Other resources
Suggested Readings :

* Fundamentals pl slabistcs, 5.C Gupw, Himalaya publishing House,

» Paslc Business statistcs: Concept & Applicatdons, Berenson and Levine, Pearson Educavon

&  Rusiness Stabsocz, M.0. Yohra, TATA McGraw HIllL

#* DN, Blhance: Fundamenta] of statistics, KiabMahal, Allahabad.

S
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Sll"'tﬂﬂl web links-

s«  Stagsdcal Analysis, Dr. P.C Tulslan, 8 Chand Publi@tions, Delhs,

* Husiness Sladsdes, Or. 5.M. ShuldakSahal, SahicyaBhawan Publlcatlons, Agra (Hindl &
Enghsh , both medlum]

* Business Sratlsiles, RS Bhardwal, Exce] Books.,

Sﬂﬂuﬂﬂl nquinlent nnllmr courses:

Part D- Assessment and Evaluation

Maximum Marks: 100

Suggested Contlnuous Evaluailon Methods:

Cananuaus Comprehenyive Evaluntdon (CCE) : 25 marks University Exam ([JE) 75 Marks

Intermal Assescmant: Class Test 12
Continuous Comprehenslve Aszlgnment/Presenlaton 10
Evaluation (CCEY} : 25
| External Assessment: Secthon (A]: Three Yery Short | 0Jx03 =09
Unlversity Exam Secilon: 75 Questhons (50 Wiords Each)
Time: 02.00 Hoours Section (H]: Four Short 04x09 =176
Questions (200 Waords Each}
Section [C): Two Long D2x15=30
Questons (500 Werds Each) Tolal 75

Any remarks / supgesbons: Thecredeal exposidon should be accompanied by Dlscusslons, Case-
studies preferably with Indian Context Presentations and Industry Based Assignments.
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Fart A Inl::l:ndu-r:l:lnn

PEOSCAN : Clamw : BEX I Tear | Year : 2021 Session : 2021-2022
Cartificatw
- Subject : BUSINESS MATHEMATICS

L Course Code _ M1-BBACHT {Growap-111]

2 Course Title BUSINESS MATHEMATICS

3 Course Typz (Core { Care Course]

Cnurxse/Eleclive/Generic
Elecllve Vocadonal)

4 | Pre-Requisite [IFany] Not Required (Open for All)

5 Course Learning outcomes [(CLO) Students will learn Lo prepare and caleolae
[mvalce, Ratlp, simullaneous equation in bwa or
three variables, Metrics, Logarithm, formulate
word problems (0 order bo solve the prahlems
uslng varjous melhods, Commission, iscounl,
and Brokerage, Proftc & Lozs, and Lhen
interpret atd clearly canvey Lthe results in real-
world scenanos.

i Corvdit Yalue [Credit] 6

7 Tutal Marks Max. Marks : 2575 [/ Min. Passing

Marks: 33
Part B - Contenl of the Course U
Tolal No. of Lectures - Tutartals - Practical [in hours per week] : 3 Hours
L-T-P: 90
Linit Topics Moo ol
Leclurcs
Astlc - Gainlng and Sacnficing Ratio, Proportion, Percentage,
L Averages — simple and Walghted Averages. ol
Simulanecws Equations — Meaning, Characteristics, Types and
. Calculaclons, Preparation of invoice, L
Daterminants and Matrices, Matrle = Delnilion, Types Basic
3 QOperatlons on Matrices, Transpose of Macris, Determinamts - 20
Minars 3nd Co factor. Adjoint and lnverse of Malrix.
Practical approach and application ol Vedic Malhs. Logarithms and
& Antllagarithms — Principles and Caleulacions, Simple and Compound 20
Inlerest,
5 Commission, Discount, Brakerage and Prafil & Loss,
17

Parl C- Learning Hesudices

Texl Haohs, Aelference Books, Olher resources

| Suggested Readings ;

» Spooner HA and DAL Wilzon, The essence of Mathematics for Business, Prentice Hall of

Indla Private Limited, New Delhi latest edition.

= LM. Shukla: Business Macthematics, SahlyaBhawan, Agra |atest editlen (Hindi and English

Medium)
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Suggesied web links:

¥, Sundaresan and 5B, |eysoelan: An Inreductlon 10 Business mathematics, 5 Chand

&Co. Pvr. Lrd, New Delhl Latest adidon.

« M. Raghavanchari: Mathematics for managemenl An [mroducdon Tata MeGraw hill
Publishing Company Ltd. New Delhl lalest edidan.

= D [ P Michra, Business Mathemadcs, SahityaBhawan, Agra [lndh Medium),

» Dr. Alek Kumar, Vedic Mathemancs, UpkarPrakashan, Agra, WP, {Hind] Medlum).

Suggested equivalent online courses:

Part D- Assessment and Evaluation

Maxdmum Marks; 100

Sugpestied Conlinuous Evaluatlon Methods;

Contiouous Comprehenslve Evaluatlon {CLE) : 25 marks Universicy Exam [UE] 75 Marks

Intemal Assessmenl:
Continuous Camprehensive
Evaluatinn (CCEY}: 25

Clazs Test
Assignmend/Presenlatdon

15

1

Exlernal Assessment:
Unlversity Exam Sectlon: 75
Time: 02,00 Howrs

Section [A): Three Very Shart
Questons (50 Words Each)
Secton [B):- Four Short
{Questions (200 Words Each)
Seclion [C): Two Long
Quesdons [S00 Wards Each)

0dxz03=09
D4 x 09 =36

02x15=30
Total 75

Any remarks / suggesoons: Theoredeal evposilion should be accompanied by Discussions, Case-
smidies preferably with Indian Context. Presentanons and Indusiry Based Ass|gnments,
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Pari A Inlroduclion

—

Programme: Ceruifleaie Class: BBA 1 8t Year Sesslon 2021-22

Subject Rural Banking

Course Code Al-HBANZG

Course Title Banking Institutions in India
Course Type Elective

IPra=To st No pre-requisite

Ta understand che meanlng of Rural Banking
To Understand The Terms Of Banking

urse Objectiv ; :
“ = Institutions n india

After the completion of the course, wsiudent
will be poi to

L. student will be galn a strong understanding
abaul the banking struceure in indla.

Z. student will be get aquainued with regulawery
soucture nf banking sector In india

1. students will be understand about various
banking Institutions Including rural banking
st bons alon with their basic functlons and
thelr role In economic devalopment

4. student will be galn a deeper inslght about
emergng lrends in banklog in indla,

Course Learnlng Qulcomes

Credit Value 4

Max Marks:25 Minimum Passing

Total Marks

+75 Marks:33
Part B Contenl Of The Course
Tolal No. of Leclures-60 { In Hour Per Week)2
Unit Topic Lectures

Inlroduction:  structure of indian banking syslem, arlgln and
evaluation of banks, concept delinition, and Imporlance af
| bank, primary and secandary funcilans of bank, role of banks | 12
In economic development, pradpectus and challanges of indian
banking sysiem,,

Regulatory Institulions: objeclives of central bank and ils role
in economy, reserve bank of india, {RBI}-arganisacion,
objectives, role, functions, eragic creation and cantrol, banking
sector reforms, banking regulation act, 19499, new

h
s
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policy( LB,

Banking Inslitutions: types of banks- objeclives, structire,
functions of commercial banks, [public, private and Torelgn
banhs,}, develapment bank, payments bank, small finance
banks, indigenous Banks, role of banking insclcutions In
ecancamic develapments, prospeclus and chalanges of banking
insticuliens in lndia,

I

Rural Banking Instutions: rural banking inslitutions, features,
objectives, struclure, funcllons of commercial bBanks. co-
iperative banks, primary agriculture societias, (PACS), ragional
rurla banks, ml¢rocredil, instilutions, and nabard, role of
banking institutions in rurla devalopment, prospecius and
chalanmyges, of rurla banking insticutioms In indla.

I5sues And Challenges To Banking Sectar: financial inclusion
in Indla, digltal banking, technolaogy In banking sector, issue of
non-perferming  assets, [(NPA), operational asfficlency &
prafitabllity security issues, recent trends in banking system in
India.

Commerclal Banks, prospeclus and challenges, rural banking
Instltutions, co-operaclve hanks, ), regional rural banks, |
microcreadit, NABARD,

14

Financ¢lal Inclusion , Dugilal Eanh’nE, MPA, Recent Trends In India.

wey waords/Tagy Indian Banking System, Sitructure Of (ndian Banking Sysl:ern,l
Challengas OF Indian Banking Sysrem, Centraf Bank, R61, Banking Sector Ralorms,
! Banking Regulation Ac1,1949, Mew Licensing Policy{RBl). Bankilng Institulicns,

3. Gapinalh ,M.N., Banking Principles And Operalions, Snow White Publicarians 2017

4, Sah Siyumar. Indlan Banking System, S5bpd Publishing House, 2020-2

Part C Learning Resourcas

2. Chakrabarti, Manas, Rural Banking In [ndla, Mew Century Publications, 2011

1 Indian Insiiuie Of Banking And Finance(libl), Rural Banking{Callb2018) Macmillan
Puhlishers Indla Privale Limied 2018
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5. Chawla, O.P. Evolution Of Banking System In India Since 1900, Sage Publications
India Pve. Lid. July 2013,

6. Singh, Sultan Banking Sector Refirms, In Indla, Kanishka Publishing House, 2008
7. Indian Insticure O Banking, Basics OF Banking, Tazmann Publicatlan, 2015

8. Indtan Instilule Of Banking: banking- an Introductian, taxmann publication, 2015
Suggesiive Digital Platforms, Web Link:

1.htwp:/fensnw.rbl org.in/scriprsfabouls/dis play.aspx

2.http:/ fwaww nabard.arg

3.hnp:ff www sayulor, org/books

4. hrpsdfwwew e pw. ing

Shttp:f/onfinecourses.nptelac.in/

&.hitp:/ fwww.eds. orgfschoolfstate-bank-of indla

PART D ASSESSMENT AND EVALUATION

Suggested Continuous Evaluatlon Methods : Maximum Marks-100
Conlinuous Comprehensive Evaluation{CCE):25 Marks, University Exam{Le)75 Marks
Inlernal Assessment: Class Test [Dbjecrive Type] or | 15 Marks
Cescriplive
Continugus Comprehensive | Assignment/Presentation 10
Evaluation({CCE): il
Exiernal Assessment: Seclih A: Three Vety Shorl | 3x3=9
University Exam Seclion :75 | Question
Marks Time :2 Hours [ 50 Word Each)
Seclion B: Four Short Queslions 4x9=3§
(200 Wards Each) ]
Seclion C:Two Long Queslions 2x15=3D
{50 Wordseach)
Total Marks I’
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Part A Intradurction

Programme: Certificare Class: BBA 1 51 Year Session 2021-22

Subjeny Ruxinexss Organizaiion and Mana-gcmﬂ!'l
Course Code C1-COHB-1G

Course Title Business Drganization and Managemant
Course Type Open Elective

Pre-Reguiste | Upen lar all eacopt B.Coan (Honours) 5 tudent

Course Objectives

After successful completion of this studenls
will;

COL. Develop a basle undersiandlng aboul
buslness organlzacon and |cs (orms.

CO2. Develop rudimenlary concept of plant
lacaton, layout and slze of business unis and
Lhelr respectlve Imporance in Lhe practical
world.

COA. Acquire an understanding of business
combinations rationalization and
rallonalizanon,

CiH. Galn Ins|ght Into the management process
and itz funcdons of planming, erganizing,
staffing directing and control,

Course Learmng Quicomes

Credit Value .

Max Marks:25 Minimum Passing

Telal MHark:
= - Marks:33

+75=100

Part B Cantenl ofThe Course

Tolal No. of Leciures- Tutarlals-praclical {in hours per wesk): L{T/P : 4/0f0

Unit Tapic | Lectures

Buslness organication
Businass Organiantion & Its forms

Busln#ss: Concept, meaning, features, stages of development of

fusiness, Importance of business classilication of business 18
activitles:
RBuslnecs ganfratlon: Meaning, characlerislics, objectives,

evollb}ion Af buslness organization: difference becween industry

: ,Jﬁ L
ﬂ"‘;j Sl
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and commerce and business and prolession, modern business
and its charactaristics.

Forma of Busineas:- Sole trader, partnership, HUF limiled hability
partnership, jolnt stock company, one person company, Micro,
small and medium enlerprises,

Heywords — Business, prganiration, business erganization, forms
of business ownership/ formats, micro, small & medlum

{ anterprises.

Plant Locetlon, Layaut and slee-
Planl locatlon: Loncepl, Imporlance, factors affecling planl
location, plant layout: concept, obhjactives, types and principles

W of layaul, Factors affecting layout, size of business, 18
Unit: Criteria lor measuning the size of unit, lacters alfe=cling
size, aptimum un|t site and factors affecling oplimum size.

Keyword- Plant lecatien, plant layout, size af business unil
Business Combination:

Meaning, Characiarischcs, Qhbjectives: Cavses, Torms and kinds of
busimess cambinatban, Rationalization: Meaning, Characleristics,

1! ab|ectives, princlples, merils & demerits: Diffarence balwean | L2
Ralionalization & nalionalization.

Haywords: Business Combinalion, Ralionalization,
Matianallzavon.

Management
Managament: Concepl of management, nature and Importance B
functions of managemenl, Taylor's scientific manageman1, Henri
Fayol's principles ol management,

v ) o 1%
Planning: Concepr, Importance process, lypes ol plans decision
making: Process, Individual Vs, Graup decision making, |
Qrganizing: Concept & principles ol organiting: Formal f Informal
organizalions, wirtual eorganization, organication structure:
Faclofs al'ﬁlfc’tma arganization struclure, [leatures of good |

.:P'..'r'l' wﬂ 3
'l."'\‘!rr-"!l""iﬁ b
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e

ofrganitation structure, span of managemeni, delegation af
authorily, centralization and decentratization; tine and srall
autharity.

Slaffilng: MNalure & scope ol stalfing, man power planning-
concept and imporlance, recruitment: concepl and sources, e-
recruitment, selection: concepl, importance 1ests and lypes of
NLErYIew,

Perfarmance Appraisal: Qbjeactives & Modern Melhods,

Keywards- Sclentiflc management, Henry Fayol, Types of Plana,
Cecision Making, Organizing, Line & stall authority, S1affing,
Performance Appraisal,

Directing: Concept and importamce of Directing.

Commupication: Concept and |Impartance, Channels af
cammunication, Farmal/Informal Communicatiaon, Barrlers of
Communrcalion |

Motivatlon. Concept, Intrinsic & Extrinsic Motlvatian, Thearies of |
Motivation: Maslow's need Lheory, Hierarchy, Hertberg's two
faclor theory, McGregor's theory X and Y.

Leadership: Concept, 5tyles, Leadership theorles- Trail Lheory,
Behavioral Lheory, Leadership Theories- Trail conflicls; Meaning

& types of Confllet.

Cantrel; Concepl, HNalure, Importance Process & melhods
conlrolling, Techniques of conlrol: Financial & Cualily,

Keywords- Dirscting, Commuonication, Motivation theorles,
Leadership S1yles, Typas af conflict, Technmigues of Contral

PART [ ASSESSMENT AMD EVALUATION

Suggestad Randinga:

1, Koantz, Harold, Q'Donnell and Weihrich, Hanlz: “Essentials of Managemeant”
New Delhi, Tala McGraw Hill, LalesL Edition.

2. Drucker Peter, Business Orgamisation and Management Tasks,
Aesponsibilities and Practices, Allied publisher, new Delhi 2020.

3. C.B. Gupla, Buslness_,ﬂrganlsitlun and management, 5. Chand, New B’Elht

T -rqfr-".l"'
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£01%,

4. Agrawal R.D., Crgmnisetion and Management, Tata McGraw- Hill 2010, New
Delhi.

5. Tulsisn&Pandey, Organisation angd management, Peterson education Dorling
Kindersley Pvl. New Delhi 2009,

&. Sherlekar&Sherlekar, Business OrganlsatlonAnd Management, Himalays
Fublications House, New Delhl Madern.

7. Shukla M.C., Business OrganisationAnd Managemenl, 5. Chand, New Delhi
2010,

B. Chhabra, T.N. - Business OCrganitationAnd Management Sun  India
Publication, New Dalhl|,

9. Shah & Tarred, Business OrganisalionAnd Managemanl, Sahilyabhavan Pub,
2014,

Suggestive Diglkal PlatFforms Link:

1. htlps: authors-ean

piganisation-hei.shiml

2. 4 bereILLo | 1 I ]

Suggested Equivalenl Online Courses:

hups:/fnprel.ac.infnog/coyrses/noc21/5EM2/noc? ] -me5Se6/
https:/fnptel.ac.infoocfcourses/ngcd1/SEM2/nge2l-mg?s/
hitps:/fnpLel.ag infnoc/courses/noc1/SEM2/noc?l-megBR}

htips: Joil.egdu/coursesSsloan-school-of-managemen

i PR

Fart D Assesyment and Evaluation {Theory}

Maximum Marks: 100
Conlinuous Camprehensive Evalualion (CCEp: 25
University Exam [LE): 75

Time: 02.00 Hours

Internal Assessment: Class Test [Objective Type| or| 1% Parks
Descriplive

Continuous Comprehensive | Asslgnment/Presentaliaon 10

| Evaluation{CCE).

External Assessment: Section A: Thres VYery Shorl | 3x3=8

University Exam Section :75 | Quaslion

Marks Time :2 Hour | {50 Word Each)
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Seclion B: Four Sher CGuestions A4x9=36
| (200 Wards Each)

S5ectlon C:Twe Long Cuestlans 2%15=30
(500 Wordeach) =
Tatal Marks 5
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Part A Introduclicn
Frogram:Ceriilicate/Diploma/Degree | Class: 1 Yroar Year:2021 Session:2021-22
Subject: NCC —=
1 Course Code
2 Course Title NCC Awareness
3 Course Typ=!Core Elective
course/Electlve/Generc
ElecliveVocational/...)
4 Pre-requisive [if any) To atudy this course @ student must have

passed 127 with any subject and musc be
medically fil. This course can be apled as an
glectlve and [t |5 apen for all

3 Course Learning The siudents will develop a senae of
qutcomesfCLO) responsibility and there by display sense of
patriotlam, secular values, distipling, imprave
bearing and develop the quality of immediate
and implicit obedience of good things.This
paper wlll enable Lhe students to build and
develap leadership through communlcation.
The significant relationship between persanalily
tralts and lmadership will be acherved and

execuled,
[ Credit value 04
T TotalMarks Max.Marks: 25+75 Min.PaszingMarks:33

Part B- Cantenl of the Courte

Total numbers of Lecures{in hours per week} :2hours per week

Total leclures:60Hours L-T-P {02-00-00})

nit Topics

of TG i :
| jreser Sty LA L
ﬁ“‘ﬁuq; Y i Q‘l}r"; 4
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_
Leclurcs
I History of Mational Cadetr Corps: 15
s HNatlanal Cade1 corps of Independent indla
* HNatlonal Cadel corps Act, 15948
* Moto of National Cadet corpa
s Aims and Object|ves.
s Emblem NCCag. NCC song.
= Organleation af NCC-Army. Navy and Air Wing.
» Tralning centres of NCC
I Imtroduction Lo Defence Services 1%
* Army, Navy and Air Force,
¢ Organizabional Structure in Charts
¢ Regimencal Strudure; command and contral
¢ Badges and Ranks:Army, Navy Air Force
o Honors and Awards,
i Personality develapments 15
introduction 1o parsanality development
Factors influencing and shaping Lhe personality
s Team work and team buailding, social skills, Eliquettes
and manners, Declslan making and problemn sohing,
| | Change your mind sel
I Landership: 1t
» Introduction and typeof [=adership
+ Leadership tralts
* How to devekop leadership.
» Leadership case study( Fleld Marzhal General 5am
H.F 1 Manekihaw and General K.M Cariappal|
FRrst Ald:
v Scope and object/ves ‘
» First aid In common emargancles, Dressing of Wounds. .
Farl C- Learning Resources
Taxl dooks, Aeference Baoks, Other rasources
Supggesied Readings:
A -. = - -’-f/__.-
L’ ﬂ{f"
e a,_.ﬂwl'.ﬁ' L .
e R ek
o .“-l"l""{“"l'l :‘ﬁi'--""
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5 Nama of Writers Marme of Booak Mame ai Publithers Year ol
publicaiion
1 Sabharwail D.P Fersonality Development Finger print mnls
| publishing.India
2 | Sabharwal 0P Perianallty publishing,india 2021
DevelopmentiHindi) :
3 Guraw, Aari 50 Mancras of Personalicy Buzzing slock iy |
Cevelopment Fuhl'lshlnE
4 Yazudeva, Sangeelha Personality Develepment Clever Fox publishing 21
% | Kapoar ,Shikha Perranallty Developmert | Dream Tech Prass 2020
and Soft skills
b | Sinha, Surya Complete Personalily 2012
Developmenl coiurse
(Hindi} S
7 | Agrawal {Dr | Vijay Studenm and Personalily Benteen Books 2012
Cevelopment [Hindi}
8 | Shekhar(Dr, Personalily Development PrabhatPrakashan 2046
Privanshu guide [Hind1}
9 Anand, Arunsagar Fersonaliy Development VE S Peblicaghon 2013
Course (Hindl|)
10 | Sharma, Robin Leadarship Wisdom Jalce publishing House | 2003
11 | Maswll, lohn ¢ &-Levels of leadership Cross liance 2014
t2 | Dravid,Rahul and The Secrat of Leadership Pengiin,India 2020
lyer,Prakash
1% | 12, Bami The Leadership Handbook 2020
4 | Bindra, Vivek Everylhing about Diamond Pochel 2018
Leadership Books
15 | Carmcgic,Dala The Leader in you Amarzing reeds 2018
15 | Subramanian,Ramesha | Leadership by Yaluces Malion ~ross 2020
ndRamiahRamkrishan
17 | Manivannan,C.andhtan | Text Book of FirstAid and EMMESS Medical 2020
ivannan,T.Lacha Emergency Nursing Fulyllshers
18 | Popli,Harvinder and Emergency Firar ald Salsty | CBS Publishers
Sharma, Mirmal Orlented
13 | lain N.C, and Saakshi First Ald and Emergency AITBS Publishers 201
Case
23 | Pippa.Or.Keech Practical Guide o First Aid | Anees Publishing
Hause _
b
o |:_'._-"_ B b
b e
o4 T : = . ;:-"' -
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21 | Gupta,RK NCC Natianal Cadet Ramesh Publication 2021
Corps(Hindi & English)
22 Hand Rook al NCC Kantl Publlcalion, 2017
lcawa
23 Hand Book of HCC an Moveen Publication 2019
unique paak for NCC
Cadets
24 | Ranmjan, Shashi and Hand Book of NCC Goodwin Publication 2021
kumar, Aashish
25 | Chauhan,LU{Dr} Rajeey | NCC Mational Cadel Corps Ankerien paldicaliog 20241
kumar -
26 Codeis Hand book MCC Direclorate
M.p.&CG
27 | Goyal,Hariom Parsonality Development KalpazPublication, indi
|
28 | Mitra,Barun K Personaliby Developmenl Owford Liniversity
and S0f Skills Fress India
29 | Mishra, Rajeev k Personality Development- Rupa and Company
Transform YoursaHd India
2.5uggestive digital platforms web links; 1, httpsy//www.en. mwikipedia.org
2. htps:/ fwoww firstaidforfres.com
Suppesied equivalenl online courses:
Par D- Assessment and Evalualien
Suggested Contlnuous Evaluation Melhody;
Maximum marks: 100
Cantinuaus Comprehensive Evalualion{CCE}. 25 Marks Unrvaruty Exam (UE) 75 Marks
Internal Assesamant; Class Tasl Assignment'Presentalion 1%
Contmuous Comprehensive 10
Evaluston{CCE]: 25 Marke
External Assessment: Section| A ThreeVery Short Questions[50 words | 03x03=09
Unlversicy Exam Seclion:?5 Each]
Time ; 02,00 Hours Seclien(B); Four Shon Questions(200 Words Qax9=36
Each)
Setion|C): Two Long Questions (500 Wards 02x15=30
Esch) Total 75

Any remarks/Suygeslions: NIL
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Part A Inbroduction

_Frnlrlrn: Class: 1 Year Yoar;202 1 | Seaxion:2021-22
I

Certlcate/Diploma/Degree

Subjecc: NCC

1 Course Cade
2 Courge Title MCC Training
E] Coursa Type[{Core Elective I

course/Electlve/Generic

Elective/NVocatlonal/...|

4 Pre-requlatte [if any) To sludy this course .a student must have
passed 12™ wilh any subjecl and must be
medically fit. This course can be opled as an
elective and 1 is open for all

5 Course Learning &im of the Course is to inculcate 3 sense of
outcomes(CLD) discipline, creace sel canlidence and ta
creale a human resource of
organired,tralned youth and o develop the
guality of immediace and impliclt the
cbedience of orders. Tralned the youlh 1o
meet any madical emergency by giving 3ld.

A Credil value 02

7 Totalltarks mAax Marks: 25+75 | Min.Passimghlarks:33

Parl 8- Coantent afl the Course

Total numbers of Lectures-Tulorials-Praclical {in hours per week) :2hours per week

L=T=R:0db= 000 L

"' S,Ne | Topks Na of Noal

/ Lectures Tutorial
“ﬁ#ﬁ'ﬁ ¥
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UMIT-| Drill: [ 15
Ganeral and Words of command; Artentlan,Stand
at ease, Stand easy.
Turning; Right tum,Left Turn and Aboul |
tum.Slzing, Forming up in thres ranhs. Numbering
and dressing of Troupe.
Sulute In Army,Navy ardd Air Ferce,
Its desoripibon and tralning. Falling out and
Dismissing.
Ur(T-ll “;Eruull Hacusslon on currenl Loplcs and issues|National & | 15
inlernalionals)
* Public Speaking/Extempore
»  First Ajd; Bandages and (PR
TOTAL 30

Heywords/ Tags: Drill, Troupa,Salute, Firsl ﬁ_i'd, CPA

Fart C-Learning Resources

Text Books Aeference Book, CHher Resources

Suggestad Readings:

5 Writers Mame al Anok Mame of Publishers Yaar of
ublicalio
No F
n

i Ranjan,Shashi and Hand book of NCC Goodwin Publication EI.'TM

kumar,Aashish
2 | Chauhan,Li(Dr}Rayeev | NCC National Cadet li?r:r. E;Erithubllcactmn 2021

kumar
3_ 4 Cadels Hand bock MCC Direclorate

Fi .If‘ll'-
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A4 | Goyal, Hariom Personality Development KalpazPublication, Indi
a
E | Mitra,Daiun K Persgnality Development Oaford Universiby
and Saft Skills Press India
& | Manivannan,C.andMan | Text Book of FlrstAld and EMMESS Medical 2020
ivapnan,T.Latha Emergency Nursing Publishers

? | Popli,Harvinder and Emergency First aid Safety | CBS Publishers

sharma, Nirmal Crienyed
B8 | lainN>Crand Saakshi Firct Aid and Emergency AITBS Publishers 2019
Case
5| Fippa.Dr.koech Practical Guide to First Aid | Aneas Publishing
House
10 | Gupla, Rk NCC National Cadet Ramaesh Publication 21
CorpslHindi & English}
B Hard Boak of NCC Kanli Publication, 2017
[tawa
12 Hand Book of NCC an Navean Publication 2019
unigque boahk far NCC
Cadets

2.5uggestive dlgital platfarms web links: 1. htipsiffwww . en. mwlkipedia.arg

2. DG NCCTRAIMING APP,

Parl - Assessment and Evaluation

Suggested Continueuy Evaluation Mathods:
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Inlernal Assessment helarks External Assessment | Marks
Class Imteractionf/Qwiz 10 Viva Voce on Practical 15
Alterdance 05 Praclical Record File 10
Assignments 0 Table Work /Experiments 50
TOTAL = 75

Any remarks/Suggeslions

—lme—— e
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VOCATIONAL SUBJECT
Fart & Introduction
Frogram ; Class : BBA I Year | Year : 2021 | Scssion:2021-2022
Cartificstas
Subject : ACCOUNTING AND TALLY COURSE
1 Conrse Code YI-COM-TALT
s Connpse Tikle [A145%
3 Course Type [Core Vocational
Course/Elective /Generic
Eleclive/Yocaticnal]
+ Pre-Requisile {if any] [Open for All)
5 Course Leaming culcomes [CLAO)
Aller Lhe compledlon of the course, student
will he get ta
I. Understand the elemonts al mlegcironic
account|ng process,
2. Apply the hasics of accounting wath the
help ol sophisticared softwars 1lke ally
3. cteate a company, fedger and group
creation, stock groups, stock items,
stock units  formation,  various
vouchers entryetc.in tally soltware.
4. Make adjostments entries through tally
and prodoce fimanclal statements e
PEL accounts, balance sheet ¢t
3 Develop skills to prepare account
manually and computerized.
6 Expecled job Relef Carcer Student can find a |ok az an accounlant in any
rporiaoilies buzinaxs [irm.
7 Credit Value {Credit) 4
2] Taral Marks Max. Marks : 25+75 ¢ Min. Passing
Marhs : 3]

"art B - Conleal af the Course

Tulal Mu. of Lectures + Practical {in hourse per week) : L-1 Hr / P-1 Lab Hr

e

Tulal Nuw. of Lectures / Practical : L-30 hrs/P-30 hrs

gl Topics Mo, of Hours
Flnandal Accountng:
1 Concept af double Enoy syscem, Golden Rules of Accounting I
Preparation of jounrals,
Treparation of Ledgers and “'rial Halance, LI
2
Brisl Ingaducdon of Trading and Profit and Ioss accounl and balance o2
3 shealf
Practical
Tally ERF 9,0 i
1 Introducsin of Tally ERP 9, Info menu, creation of a company, //
dat "
. l\ » ¥
.‘-f I |'|-p|-u-_l|"!1'|,"* o w*ﬁ ‘J ’ (zj
o L= a0 - = T ; ™ — ';_'-
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Ealeway of wally.

2, Arcount infermabon: Ledgers and groups creacion,.

1. Inventory: Determinadon of scock groups, stock nems and 23
stock unlce

4, Accounting vouchers Entries: Receipt vouchers, payment
vouchers, purchase Youchers, sales voucher, contra vouchers,
and |ourmal vouchers, deblt noce, credlt noe,

Report: Trlal balance, Day book acrounts book, staremenc of 5
accounts, inventory boak, trading & praflit & |pss account, balance
sheer

FProject - Make a project o record day oo day accounting and generace rading & PEL account and
halance sheaL

Part C- Learning Resources
Text Books, Reference Books, Other resources
Suggested Readings :

«  Beherasoumyarangan, learmn willy, ERP 9, 8 K Publicanons py. Lud.

« Lingh Shraddha, Mehranavneet, Tally ERP 2 {Fower of $implicity], V&S Fublisher, Delhi.
«  Aprawal Ot Namrala, Comdex Tally. ERPY Course Kil, Cemdex Publicabion Delhi.

«  Sprawal Or. Mahesh Financlal Accounting, Ramprasad And Sons, Bhopal

AT WA A NE] WA, THYEHET ARTA GUTAT, ATEAY 999 TEALEE, W

Supgesied web linkx:
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Part A Introcduction

Cartificata/Diploma/ Degree

Clupm :
Yaar

Frogram

BBA I

YTmmr
2021

Secslon : 202 1-
2022

Subject : PERSONALITY DEVELOPMENT

1 Course Code VISR
2 Course Title HBEA
E Course Type [Core Vocational
Course/Elective /Generic
Elecilve /Yocatienal]
1 I're-Requisite [1Many) [Dpen for AT l
5 Lonrse Learning culcames {L0Y) |
ARer Studying Lhis course Lhe student
wlll be able Lo:

1. To oculdvale ckills [or
succassful e and leam 1o
handle faliure.

&, To learn the procoss al gonl
seting and SYWOT analysls,

L, To understand the
importance of cme and stregs
management,

4. To develop core skills
employabilloy.

& Ta develop ellactive
communicadon skllls,

. Ta vrealize the role of
wechnology  In persamalicy
development

B Expected |ob Role/ Career Growth and valwe addition in the
Opporunities respeclive job profiles,

z Credit Value (Credit) 4

8 Total Marks Max Marks : 25475 / Min.

Passing Marhs : 13

Pari B - Conlent ol the Course

Total No. of Leciures + Practical [In hours per wieek] : L-1 Hr / P-1 Lab Hr

Towal No. ol Lactures / Pracuical : L-30 s /P-30 hrx

Module

Topics

No. of
Houry

Personality, Succeas, and Facing Fallors:

Cancept of personality. Whal is Success? = Hurdles In achieving i

success, faowors responsible for success, developing elecuive
habits. What is [ailure? - Facrars afecting fallure, learning from
[allures. Overcoming [(allures, power of falth practiclng faith,
5WOT analysis and Geal-setling  (Specific, Measurable,
achirvable, Realistic, Time-bound-SMART Gaals]

Time and stréss management and employability quotient:

.

Time as a resource, identifying time wasters, techniques for |

¥/

e

r

A W D
oty p
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berer time management inraductlon W stress, causes and
efects ol siress, managing siress. Aesume building the art of
parucipating In group discussion, inlenview ffequendy asked
quesdons, mock |aleTview sesslons.

Communlication sidlly and digital etiqueties: 10
3 Cammunication skills: Effecdve  reading/writing/lisiening
skills, Hard skills & salt skllls, overcoming stage lear, role of
body language. arl of professional presentadon, use of audio &
visuals in presentations, social ellqueltes,

lse of Information & commun|cation technelogy [[1CT) In day-
lo-day management, ellective use of social media, E-mail
etlquelle, Metiquetie, Useful eleclronic gadgets and mobile
applicanons.

Practical

SWOT analysls

Goal-setlng [SMART poals)

Time management

Resume writing and mock Lalerview sessions
Communicat|on skills 30
E-mail wriring

BN bl

Project/field Trip:
1. Submil a reporl based on your learnlng form Lhe life of
any one successiul persunalicy,
2. Vsl iq persenalicy development training nstitute and

submit its report.
Part C- Learning Resources
Text Bvoks, Referonce Aooks, DLther resources
Sugptesied Readings :
& Andraws, sudhir {1%88). How Lo succeed ar Interviews. 212 (rep.] Tala McGraw Hill, New
Delhi

¢ Covey, Stephen. [1968%9] The 7 Habits of highly affective people. NY: Free Press
*  Hindle, Tim {2003} Reducing soress essenHal manager series. DK Publizhing.
=  Lucas, stephen (2001), Art of Public speaking Tata MoGraw Hill, Hew Delhi
» wnby, WAz, qaReE # R s oS
Petes 5. Framcoa (2011) soft skills and professlonal communication. Tata McGraw hill
Educaton, Mew Delhi.
o WHT 9. F, (2004} CowEiEEE W B wdelt o
= Smich, B. (2004} Body language, Rohan Company, Delhi.
Suggested web links:
Basic of communication:hitp.//www glowandlovelycareers.in/en/course-detailiniit-156/basicy-of-
communication
Social Etiquettes:hitp://www. glowandlovelycareersin/en/course-detall fenglishedge-
204 [socialeliguetis

Soll-preseocotiom:l
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Fart A Intraducticn
Frogomh § Cartificata Clams : BRA I Year : | Session:2021-
Yaar 2021 _ 2022
Subject : EXPORT / IMPORT MANAGEMENT
L Course Code W= A T-E A
2 Course Tille BBA
3 Course Typoe [Core Voeational
Course/Eledjve/eneric
Elective /Yoradonal)
4 Mre-Requisibe (i ay} [Open for All)
5 Course Learning outcotics [CLOY After the swocessful completlon of the
course, the rtudeni shall be able Lo:

l. Undersiand the imporl & Export
procedur=s in Indla.

2, Learh the essential documents
lor imporung and exporiing.

3, Undersiand the different crpes of
wnif and non-tanlf barmers.

4. Undersland marlbe imsumanco
and its uses.

3. Infer the Govermments Export
assislance and PTomonom
sthemes in India and varous
paollcies framed under 1L

6. Gacher the differsnces bebween
Hisk manhagement, [reatment,
aveidance and reduchon along
with business ennlinuihy
pracllces,

6 Expecled Jab Rolef Career Business Dpporiunlties:
dpportunitles Manufachyrer exporier, Merchant
exporter, manulacturer cum merchant
Fiporter, as a consultant
|ob opporunites:
Shipping and legislics, inlermational
markedng, Documentadon and legal.
Banks firade advisary, aidines and cargn, |
T Credit Value [Credit] 4
5 Total Marks Maxr Marks : 25+75 [ Min.
Fassing Marks: 33
Farl B - Conlent nf the Course
Total No. of Lectures + Practical (in hours per week] : L-1 Hr / P-1 Lab Hr
Total N, ol Lecinres f Practical: L-D0 hrs./P-10 hrs.
Mlaraliale: Topics Mo, of Hours
Inlernatonal Hodies, Expori Import cycde, LEC onllhe
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1 applUcatian, rypes of Transporiation, Contmlpers =nd L
packaging Incoterms and peyment terms:
» Lontnens, opporunioes and myhs
¢ Internatlonal and leca| bodjes
» Exports-Import cycle
=  {Online IEC appllcadon ypas of wansportation, Contalners
and packaging
Different type ol delivery terms and cast - Risk invalved.
Different type af paymenc lerms and Risk invalved.

Product and market selection & research, verification of 11k
z buyers aod impoertance of Exhibidon visiis and ldentfring
h_fm communleatinn:
Selectlon of product faor expon
=  [mporiance of product selection and source of finding new
products.
# Selecdon of markel for cuport
Importance of markel selectlon and idenlfying potchtlal
markeL
» |mportance ol trade Fflrs and exhlbltion for export
promobion
» How oo And genuine buyers
#  Buvers communicalion and veriflcatdon

Performa involce, LL, pre and past shipment documencailon, n
3 5T & custom dearmnce and documents practical:
Importance of proforma invoice and vanous aspects
Full L clauses
Pre and post shipment documents and understanding b5
need
«  {G5T and cusom procedures
#  How o All pre & post shipment documents-practical

Impori procedures and doruments, Risk managemenlt &
governmeant benedlts:

»  |mpert documen@ton and procedurs

« ECGC. insurance, EEFC and forward contract

»  Export [ncantves

Practical

» FPreparing QuokEcon
FindIng buyers and gathering daca
= Discusslon on product portfolle

» B2Bllsling
» OUnllne markeling Al
» Sonal medl|a markenng
» Buyers verification
= Buyerscalling
Project/fleld Trip:
»  Yisil vo imporfExport unic
- .
T
M ol =
L ac) &% b
:,*.:-_r-"-“': - et - .'L_
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Parn C=Lea ruing Resonrcey
Text Honks, Reference Books, Other resources

Sunﬁt!d Readings:
Enport import pelicy, publisher; Minisoy of commerce, Gavy of Indla, Mew Delhi,
Elecironic commerce by N, [anardhan, Fublisher Indian Insurule of Forelgn Trade, New
Delhl
= Nabhi's Exporiers manval and documencation, Publisher: Mabhi Publicatiun, New Delhi,
=  Nabhl'sNew Impore expont policy, Publisher: Mabhl publicarion, New Delhl
*  Export- Whar Where, How by Ram Paras, Publisher: Anupam, Delhi,

Suggested web |imks:

http.ffnpiel.ac. infomrent/sloraaed /coyryes /11010503 1/pr pdffmodyle-30%200d | odf
Jfenlinacoursss Lac,in vimw
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Fart A Introduction

Program : Certiflcaktm Claps : BBA I Yemar : | Sesslon:2021-
Yaar | 2921 2022
Subject : FINANCTAL SERVICES K IN5U HANCE |
I Conprsye Candy: | VI-COA-FINT i
a Course Title HEA
1 Lourse Type {Core Vocational
Courte/Elective {Generic
Elective /Vocational}
4 Pre-Reguisive {if iny) [Open for All)
5 Cnurse Learning culcomes (CL{) Alter stuilylng this course, the student
will be able to:

1. Understand the Huncions of
hanking and insurance seraces
2. Know aboul and able ta perfarm
varous financlal zervices such as
banking investment  advisory,
wealth management, mulual
funds, insurance consuftancy,

stock miatket, capltal
restructuring. portfolio |
management eI

3. Enhances knowledge aboul the
legal and regulatory aspecls of
hanking & Insurance,

4, Aware aboul the fAnancial
derivatives.

. Develop skills Lo wark ln financial
and insUrance 5ervices,

6 Expecied Jolr Role/ Career Financial Consultant
Oppertunities
B Crodin Value [Credit} 4 =]
a Total Marks Mex Marks : 25+75 f Min.
Passing Marks: 33
Part B - Content of the Course

‘I'mial No. of Lectures + Prarical (in hours per week}: L-1 lir / P-1 Lab Hr

Total No. of Leclures f Praclical: L-30 hrs. /P30 hirs.

Mocule Topics No. ol Hoars
Ohverview of nanclal services:
1 Meaning, Importance and scope of financal services, Indian 11
Minancial system, brel sudy of Anancial Instlwitlon - RPI

Commercial and Co-operadve banks, non-hanking [imandial
imstituddons, developiment bank, Merchant hank, Basics of muiual
funds, Credlt rating, an overview of mlcro (lnance.,

v,

1-. _._._.111]#."]'
s T s
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Finsncial Markeds:

Money market in [ndia: [mporance, (calures and instruments,
measures a strengihen money market Io Indja, recommendadons
af the werking group on money markel

Capital Marhets in Indla: Mew issue marker and stock exchange,
imporiance of slock exchanges, Role of the securities and exchange
Board of Indla {SEBI}, meaning and <lassification of mutual funds,
aperauon af the fupds, New assel value, and regulatlon of murmal
[unds ln Indiz

Financlal Instruments: Cash, Derivative, Foreign Exchange, Debc
based and equiry hased financial instruments.

111

—_— =

Prindples and practices of Insurance:
Concepts, principles & types of Insutance-l/fe insurance, Micro
Insurance, annuiges, Health Insurance, general insurance, maotar
Insurance, MaHne |nsurance, Property Ilnsurance apd other
miscellaneqys insurance, The concept of risk and classifcation of
misks, insurance documents, online insurance, process of claim and
setilemnent, policy terms and condltions, legal and repularory
aspecls of Insurance [|RDA).

Preaed el

* Pracdee onllne bank account opening. E-banking operations,
and UFT rransfer payment
Frepare Lhe documents of @ hypothedcal insurance claim.
Visit o0 banks and insurance companies o observe Lhe
functioning

= Preseniation by charz and models aboul various financlal
Munckions

¢ Rels plays of an insurance agent, muwwal fund consullant,
stock broker, Investment advisor and portfolio manager ete.

Projecl/field Trips

Pari - Learning Resources

Texl Books, Reference Books, lher resnurces

Sl.llll-ited Aeadings:

ALK Mishra, { § Yaday, AF. Kumar, 5 P Mishra, [ Kiranmal, “Risk Management in Banking

nsurance & Financial Servicss”, 2014, Academic foundadon.
R. Gordan&Natarajan, “"Future scenario of financial services”, Hirmalaya Publicatien.
Satyadevi, C. Financdal Services Banking and Insurance, 5. Chand

Kunjukunju, Bensan, Mohanan,s, “Financlal markels and Rnancial services 1n India™, New

Cenlury publicadon.
Dhanesh Kumnar Khatrd, “Derivatves and Risk Managemenc”, Macmillan.

Khan, M.Y. Financial Services, New Delhi: Tawa McGraw HIN Education. [2005].

Machiraju, H.RL Indlan Financial Syscem. Mew Defhi: Vikas Publishing House [2010).
Agarwal, 0.P. BEanking & Insurance, New Delhl: Himalays Publishing (20111,
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Suggested web links;
cantentfupl 017 a5 fBanking Financi relces and Insurance.
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Part A Introduckbticon

Program : CAarcificate Clawe : RAA I Yanr - Session: 2021
Taks 2021 2022
Subject : RETAIL MANAGEMENT
L Course Code VAR AT T
2 Course Title R A
3 Course Type (Core Vocational
Course/Elecllive /Generlc
Elective /Nocational)
1 Pre-Requisite (il any) [Open for All]
5 Course Learning oulcomes {CLO} After the successful completion of Lhe
course, the scudent shall be able Lo:
1. Understand the Fundamental
concepl of relall management
2, Understand rthe shopper's
behaviour
3. Understand the consumer's
behavlour
4 Understand merchandise
Management
5. Understand vlsual
tnerchandlzing.
6. Undersmand E-Retaillng system
7. Understand E-Payment system
[ Expecied job Rolef Career Business Gpportunilies:
dpportuniues Retail culler owner, Retal] managoment
Cansultane, Retal| Service provider.
Jab Dpportunities:
¥indow  Dressing, Rewabls  Owlel
Deslgner, retall [nvenlory manger,
Merchandlze Prafessional in Brapded
Companies, visual merchandiser, E-
commerce Business Operator.
7 Credit Value (Credit] 4
8 Tebal Marks Max. Marks ¢ 25475 [/ Min.
Pasying Marks : 33
Fart B - Content of Lhe Course .
Tutal Mo.of Loctores + Practical (in hours per week) : L-1 Hre /11 Lab e '
Tatal Now ol Leciares |/ Practical: L-20 lus. P=30 by,
Misdula: Topics No.al Hours |
Fundamentals of Retall management:
1 1. Basic Coneepl of Relailing, Types of rewajler, Multi-channel b

relailltyorganizedretailityorganized retaling in Indla, retail
. Market strategy, Retail format and target market, Growth
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stralegies, FPrcng stralegy. Consumer behaviours,
Delerminants of cansumerbehaviour, consumer marketlng
smalegy.,  consumer  decislon making ProCESS,
ubganizalinonalconsumersbehaylour, post purchase
behaviour.

Services Retalling- linportance af service retailing and {1s
challenges, Consumer behavlour in services 2one ol
Tolerance, service perveplion and Expectatinn, service
slrategy, Servlce triangle, markeling mlx, markeung
SegmEnLanon.

i
i

Merchandizse Managemenl:

1. Merchandising  Phllosophy.  Merchandising  plans,

Merchandise budgel, [inancial invenlory control, pricing
SErategy.
Basic of visual merchandising, Retafl store site and deslpgn,
store layour, Image mix, store exterior and inledor, colar
blacking, signage and undersianding malerial planograms,
Window dlsplay,

E-Retalling:

Intraduction-

The conceprs of E-Commerce, E-Business and E-Marketing
=valution of E-Commerce, E-Commerce ¥/s traditional commerce,
Metwork [nfrastructure [or E-Commerce, Inlermet, Extranet, E-
Commerce applicadon: Consumer appliczlions, Orpanization
application, Procurement - Online marketng and advertdsement,
Onllne [nteractive reailing E-Commerce - Business Models: B2B,
B2C, C2C, BZ government, Covernmenl Lo Governmeny

E-Marketimg: |nformaticn bazed marketng E-Markating mix -
Cost. Connechvity, Canvenlence, customer, inlerface, and speed ol
delivery. Web remiling process of website develppment E-
Remlllng/reverse  marketing.  Electronic  payment  systems:
Intreduction e payment systems, On-llne payment systems -
prepald E-payment sysiems, Post-paid E-payment systems, E-cash
ar Digi@l cash, E-cheques, Credit Cards, Smart cards, Debil Cards.

10

Practical

Product based store layour

Product sepmenaton

Product Mix

Window dressing [D|splay)

Analyzls of onllne Retailing (Product baged]

Indexing of product based online retailer

Paymenl app procedure

Caze studles

Practleal sescions by Industry Experts, Coverlng all aspecis
of retailing.

Froject/Tield Trip: Visil Lo Branded Relail Slure

Part C- Le:rnjng Aesourtes
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Text Books, Reference Books, Other resources
Su.gmud Readings :
Michas] lacy, Barton AWeltz and Ajay Pandit, Retall management, Tala McoGraw Hill
Education pyve Ltdl New Delhl,
KVC Madaan, Fundamental of Rewiling, Taca MeGraw Hill Education Pyt Lid. New Delhl.
SwapnaPradhan, Relall managemeny, Tala McGraw Hill Educauen Pyt Lod, New Delh,
K.PamaMohanaRao: Services markedng, pearson, 2Ed. New Delhi,
ValeriZeithmal, Mary |o Binter, Dwayne [ Gremler and ajaypnadit: S5=rnices markeling, Tala
MeGraw Hillm, Naw Dalhi,
a  Kolakora& Winslon - Fronter of E-commerce, Pearson Education,

Sumﬁud web |inks:
SEdn eantentfst ursesfdownlosds new Pimocld mglB asiignm d
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Fs Course Title English Langoage and Indian Culture

3 Course Type [Core Frundation Gnurse
Course/Elective /Generic
Electlve/¥ncallonal]

1 Pre-Requisite (if any) To Swody this course, a student should have

basic knowledpe of English lanpuage. This
course will be studled by all the siudents nf 1M
level under the Foundanon course calepory.

w

Course Learning nutcomes (CLO]) Through this course the siudens will be able
ko
1. Prepare (or various comperitive eaams
by developing their English language
Compelence.

2. Promoce Lhelr comprehension skills by
belng exposed 1o a variety of 1ex and
Lhelr inlerpretatons.

3. RBulld end enhance chelr vocabulary.

4. Develop chelr communlcalion skills by
strengihening grammar and usages.

3. Inculcate values which make them
awara of pafonal herage and
environmental issues, making them
responsible cltizens.

" Credil Valoe [Credit] 2
T Taral Marls Maxr Marks :50 /Ml Passing Marks
e by
Part B - Content of the Course
Tulal No. of Lectures - Tulorials - Praclical (1a hours per week] : L-T-P
Uit Topics Na. ol
Leclures
Reading, Wridng and Inlerpretation Skills:
1 l. Where the mind i5 without [ear - Rabindranath Tagore (Hey 05
Word: Patriotsm)
2. Nationzl Educanon - M.KL Gandhi [Key Word : EdIflcatlon]
3. The Axe-RK Narayan (Key Word: Environment)
4. The wonder that was India - AL basham {an Excerpr] (Key
Indlanness)
a. Prefaes o the Mahabharara C. Rajagopalachar [Key Ward:
Indlan Mythology)
Comprehension Sidll:
2 Unseen passage Mollowed hy mubiple cholce questions 05
Basle language shills:
3 1. Voabulary bullding: Suffix, Prefix, Synonyms, Anlonyms 1
Homophonas, Homanyms and Oo=-word Substtubon,
2, Basic Grammar: Noun, proneun, adjective, werh, adverb,
prepositons, articles, Time and tense.
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I Course Type (Core
Course/Elective /Generic

ElecUve/Yocaronal)

4 Pre-Requlsile il any) A Course’| to create awareness about
the life of an beings which Ls an integral
pari o environment: and Lo inculcave Lhe skills
required protecing the envirgnment fram all
sides,

To study this course, the sludent must have 3
knowledge  about the  environmental
components, polludon, blodiversity, and
ecosystem at senlor secondary, Class 12 lival.
5 Course Learning oulcomes (£10] 1. To undersrand various aspens ol life
forms, ecological processes, and Lhe
impacts on them by the human during
anthropogenlc era:

2. Ta build capabllitles 0 |dentfy
relevant enviconmental |ssues, analyze
the varous underlying causes, evaluale
the practices, and pollcies, and develop
framework o make inform declsinns,

3. Ta develop empathy lor all life Jorms,
awareness, and responsiblhior towards
environmental prorections and nalure
preservation.

4. To develop the croideal chinking lor
shaping scralegles such as sdenuiic,
social, economics, administratve &
legal,  envirenmental  prorection,
conservallon ol blodiversity,
envlronmenral equiny and sustainable
development

3. Ta prepare for the competitive exams.

6 Credit Value [Credit) 2

7 Total Marks Max Marks :50 / Min. Passlug Marks

| 117
Par B - Conlenl of the Course
Tolal No. of Leclures - 15 Hrs. (01 Hours per week): Tolal No. of Lectnres: 15
Unit Tupics | My, il
Lectures
Reading, Wriding and Interpretation Skills:
1 = Multidlsclplinary nawre, scope  and importance  of 05 Hrs.

=nN¥ironmenRL

Compenents of environmenc Atmasphere, llydrosphere,

Lithesphere, and biosphers.

Briel account of natral resources and associaced problems:
Land resources, water resources, energy resaurce.
Concept of sustainability and sustainable development.
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Keywords: Envirooment, Forest Mineral, Food, land, Energy.
Susisinable developmenl

Elome, Ecosy=iem and biodiversity;
F4 * Major blomes: Tropical, Temperale, Farest, Grassland, Desert, 04 Hrs.
Tundra, Welland, Esmuarine and marine,
=  Ecosyster: Structure Funcdon and T¥pes cthelr praservadon &
rezioradon.
* Blodiversity and its conservation pracHces.
Hevwards: Biome, Ecosyatem, Blodivers|hy

Environmental poliution, management and soclal issues:
3 * Pollutton: Types, control measures, management  and
issocialed problems,
* Environmemal law and leglslation:  Protection  and
conservalion acls. 06 Hrs,
* imernational agreement &programme.
* Environmemal mnvements, communication and publle
AWATENESs programme.
= Nadonal and Intermational  organlzations  related
EVIronment conservation and mon|toring.
* Role of Information technology In emviranment and human
healdh
Keywords: Pollullan, Environmental Leglslatlon, Envirenmental
Movement, Environmental porgramme and organization,

Suggesied acllvales: (Al least ane)
L. Visil to an area Lo document envirenmental assels: Bivers/farest/Nora/fauna,
2. Visllw a |ocal pelluted site Urban /Aural ¢ Industmal/ Agriculmure,

3. Swudy of simple ecosystem.

Parl [- Lea rning Rescurces |

Text Books, Reference Books, Other resources

Suggested Ruailings :

= Slogh |5 & P. and Gupta 5.R; "Ecology; Enviranment sclance and conservanen, "5 Chand
Publishing, Mew Delht [2015)

¢ [hwvanm, 5 and Rosencranz, A, “Envirenments| Law and Policy In India; Cases, Material &
Status=" Cxlord Universicy Press, Indis, (2002] 2« Editon.

= Odum, EP. "Fundamentals of Ecology”, Philadelphia Saundres, (1971}

* Bharucha, Erach, "Environmental Srudies” Universites press Indla Pt Lid. Hyderabad
{2014} (Hindl Edition also available),

* Kauirik, Annaba, Haulrlk, C.P. “Parspective n Envirenmenta) Studies”, New age
International Fublishers, [2016), 6th Editicn.

* Aslana DK AstanaMe era, “A Teitbook of Environmenral Studies,” S Chand Fublishing New
Dulhi, (2007].

* National Digital Library{https://ndLlitkgp.ac.in /homestudy/scienc o}
(hitps.//epgp inflibnet.ac.in/Home/Download)

& [pg-Falhshala [bitps:
* NFTEL (hops://nptel ag.Infcourse_hem|)
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Sugpesied wah links:

sugredied Equivalenl Caline Courses:

The health effects of climale changs [ady)

Climate change: Financial risk and opporunities {eda|

Introduction to environmental law and policy (caursera]

Womean |n enviranmenlal Biology | courseraj

Qur Earth, IL's Climate, Histary and process (coursera)

Ecology, physiology, environmental science (nalionai digital horary)

L

‘1_-.- - L]




Sri SatyaSai University of Technelogy & Medical Sciences, Sehore [M.P.]

F ‘Cariifica ‘BBA.1" |
Fogram = CELE L Year: 2021 Session :2021-2022
Course Year |
Subject (¥ OGIC SCIEMCE
L 1 Course Code A1-YOSCIF _|
3 Caurse Titie YOGA AND MEDITATION (PAPER-2] I
3 COUHRSE TYRE FOUNDATION COLRSE |
. dant, thi i o
p Pre-requisite {if any) For BBAI year studant, this course is compulsory for all

. 1. Aftersiudying this course, student will ba able 1o :
Course Learning

5 oEREEaE] = Ta h;_c care of lll'l.Elruwn physical mental emaciocnal,
social and splritwal health,

B Credit Value Theory-2

7 Total Marks Max. Marks; 50 Min. Passing Marks: 17

Farl B- Conient of the Course

Tolal no of Leclures -Tulorials —Fractical {in hours per week J: 2 bours per week

[hmit Topics Mo. of Leciures

Introduction to yoga and yogic pracikces
1. Yoga: Etymology, defimition, aim. Objeerives and
misconceptions.
2. Yoga: its origin history and develapment,
3. Rules and regulalons o be follawed by voga
I praclioners 10
4. Introductian to yoga praclices
5. Shatkarma: meaning, purpose and  their
significance in yoga sadhna
6. Key words: history and developmenl of voga
,shalkarma, comman yoglc praclices,

Breathing Practices And Praneyama

1. Sectional breathing [Abdaminallhoracic
Clavicular}

Yogic deep Breathing

Concapt of puraka and kumbhaka

Concepl of Bandha and Mudra 1
Anumaoaviloma/ Nadishodhna

Shitzll 7.bhramari

Keywurds: sectonal breathing. Deep
breathing,.  Bandha®  Mudra,  shdal,
bhramari. |
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Practices |eading to medhation

Recliadion of pranava Mantra

Recltalion of Hymng, In vocalion and prayers

Anter Maun

Breath Meditarlan

Om Dhyana

Key words: pranava Manlra, Anlermaun, Breath
meditation, crndhlyan,

1] 10

nh e

Parl C-Lear nFnE Resources

Text BOOKS, REFERENCES MOOKS, OTHER RESOURCES

Suggesiad Readings:
1. Singh $.P&yofiMukesh: foundation of yoga, standard publicalion, Mew Delhi, 2010
2. 3wami DhinrendraBrahachan: yogasanavijnana, Dhinrendra yoga, publication, Mew
Delhi, 1966.
3. Saraswali, Swami Satynand: Asana, pranayam, mudra, Bandha {apmb|, yoga publication
Urusi, Munger, 20t13.
4. H.A Nagendra: asana, pranayama, Mudra, Bandha, swam vivekanand, yogprakashan,
Banglare, 2002,
|shwarBhardwaj: saralyogasama, satyam publishing House, New Delhi, 2018,
ShiriRaisinghchouhan: Mudra Rahsya, Bhartiyogsansthan naw delh), 2014
Dr. Yishwanathan Prasad sanha: Dhiyan yoga, Bhartlyayogsansthan, New Delhi, 15987,
Shirideshra): Dhiyansadhng, Bhartiva yoga sansthan, MewDelhi, 2015.

M mon

Suppestive digiial platlorms web links
1. www . rishikeshnathyagshala.com

Supgpaslive equivalent online caourses:
2.hrrp:fiheayoginslitule.org

Part D-Assessmenland Evalualion

Maxlmum Marks:50
Untversity Examinatlon {(objective] 50
Tima: 0100 Hour

External Assessmenl:

Universicy Examination Objective questions 50

Tatal &0
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( Minutes of the Board of the Stadies Committee Mecting)
Name of Departmenl: -MANAGEMENT
Minutes of the Bosrd af the Siudics Commitice Meeting Dated: - 199042017

Minules of the Board of the Siudi== Commitee Meecting was held in the board moom at 2200 P.M, on
19062017, The lallowing members were presenl

L Dr. Indrajity wiay Chairman
2. Dwr. Rujesh Sharma MeCreLn
L . Satendrn Thakar Fawernal
4. e, Deepak Member
A Mr Vishal Singh Aemiber
B, Ma Huma Ansari Member
T Ma dvati Somi Member
8. Ma Pratilha Yadas Alember

The chairman of BOS Commillee welcames and appreciated the cllons put up by the facully for
progress of lhe depanmenal academic ectivities, The (nllowing aeenda points were discussed and
reanlued,

Agende: -Scheme of the PG (Masier o Business Admimistrativon b course 15 disgussed By membmer ol
e hogied of stidics

Miscustaon: - No change required in scheine and sollabus ol MLa course,

Resolulion: -All member ngree 1o implement scheme and syllabus s per sesswen 2017-18

The chairman of BOS Commitiee thanks the members ol e commimec [ penceiul conduction of
mecling,

h. O7562-223647, Fax : N7562-223644, Wehr www assutma.codn, infofPsssutm: nj

3 Setys S iy of Tartrwiog,
B Mechosl Solerrme Sehors (P )
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(Minutes of the Board of the Studies Committee Meeting)
Neme ol Departmen: -MANAGEMENT
Minuies of the Board af the Studies Commiles Meaing Daed: -1 506/20| B

Minuics of the Board of Lthe Siudies Comminee Meeting wis held in the board room at 100 P.M. en
13062014, The following membears were presenl.

I e Incdrajin Y adn Chairman
2, Dr. Rajesh Shurma S relary
A e, Sumil Mathor Exverl
4. Iir, Tleepnh Rlembr
5. Mr. Anul savia Al ber
f. M Huma Ansari Membwer
1. Alr Ankin Pansar Member
N Alshrsshrer Mleminer

The chairman of’ BOS Comminee welcomes and wppreciated the cifons pul up by the Tacully lor
progress of the deparimenal seademic activilics. The Tollowing agenda poins were discussed and
resolyed

Apenda: -Scheme of Lhe PG (Masier af Business Administralion} course ia discuased by member ol
the bourd of studies

Discesalon: - Ne change required in scheme and sy llabuws of' MU A course
Resolullon: -Al member agres woimplement scheme and syllabus as per sessian 2018-19

The ¢hmirman of BOS Commiltes thanks the maembers of the gommities Tor peadelul eonduction of
Imeeling,

Signature of all membars {including Chairmang

ndore Road, Opp. Pachama ailied plant, Pachama, Disc-Sehore M,
2-223647, Fax : 0T562-223644, Web: mvw.sssulms.:w y




Sri Satya Sai
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~

Ahopal-Indere Moad, Opp. Pachama olifed plani, Pachama, Digl -5ehore M.P_PIN-AGE001
Ph, 07562-223647, Fas  O7562-273643, Wah www ggsuimy.co in, Infofcpsulms £a.ln

Peariie 1ol Faenl]ys Sehoal of Slanapenwen)
Namw af [paciment: MBA

Mliniles o Board of Stodies Comnittee Mectnge [ed oo 050, 2009

The Moard o Swdies Commiiee Mecting was held inthe room of Department of Chermieal
Engincermg au L3 PRL on BLOG.2019, Following members were present,

1. Dr.lndmjit Yadav (Mansgement) - Chairman

[

Dr. Satervdrs Thakur - Externnl Member
1. Dr. Rajesh Sharme - Member

4. [, Decpak - Member

5. Mr, Chandan Ahirwer - Member

f. Ms. Huma Anasn - Member

7. Ms. Pratibha Yadav - Member

£, Mr Jogendmm Singh - Memhber

The Clesirmnn of Hoard of Sludies Commitier weleemes and appreciated the cfinng pul up b
the facolly Tor progress ol the deparumental actevilies, The lellowsing Aperda points were
disewssed and resolved

Agenda I'reparution of axllalws anid Scheme Fee I amd 15 G0 bl dpribusiness managenseni
{ABN Specializution,

Discussim Sehoeme

Schenie and syllabus was put up hefore the member as 10 add (ABM) specialization in 3" and 4"
semester of MBAY &

5( "ty )2
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Resoluiion of the Discussinmg

I wis resolved thal seheme and syllabus as proposaad sl semwe mesdification and may be

deepied.

Mhe committee laa appraved the proposal lor siaimg o oew specalizainn AR entinled
“Agribusiness manapgement™ for better understanding o e stasdeni™s oo e demand ol corrend

ALLTELF I
The Chatrman thanks the menshbers Tor peaceiul conduction ol mweting,

Signature of All neermbers {Including Chairman|

5. No. BOS Members o | Signature
[ Dr. Indrait Yaday {Management) - Chairman %

Dr. Sateiwea Thakur - Exlernal Member

3 T -Hlljl.'i:*th Sharmn - Member "?_E'-i ! | !!

g | r 3. Deepak - Member w

5 Mr, Chancun Alirsar - Membe }0,,4
| fa | ."-I.\ _IInnm An&ury - M-:mhul_ | 6 ) ri

7 M. Pratibha Yaday - Member ’&?—

R Mr. Jogendm Singh - Member f?:é -

C'heirmun




ABM- 1618} Agricaivured Markering Varagement

hjeciive
The IFL'I_|L"1.'|.I1.'L' el Ths con s oy 1w SIS e TR ‘:=I|'|L1|11LE ] |l|'-.|||_|_-|-||_ IR F'“I“-“-h‘r
i mies il dectsions selatig b marketng tiat e Be e loped [ aarhisng st Sirms

USITH

Muearnng and scope, spnculurl matkctime dnd sonnoeng developiien: Apricultardd marke
sliuciute = mesning, compoenchls and dynamucs o narkel soucmuce: Marketing sirilecgy -
meatife & agniticance, formolaton o marketing sicers sy Hbusiness miarketmg chvironmenl,
esign ol markeone owy, wekel sewmeniwn and cgenng, dewfhmanis gl coamumer’s
bwhivvinne

UNIT I

Product manigemeni - produd MANIEEMERL [Moweas an] décinions, new prrocluyl |_|.g_-l.'._-||1|-|m|:n|_ -
stgmificance end classificanion of new Product, stagres and cxhimation wf demand ol new produoret;
produet Tife eyele,

L'SIT 10
Pricing policies and practice dur sgrifusiness « Jetemmnones of proee, ohiectives of rHCing
Mudwies und pricing mellmls

NI Y
Promational management « gvertising plammig and executian, sles praaevatiang ercling and
sltelrdezanm

LAIT Y

[Hatribution management - storage  and Warchousing and  transponation  management for
spricultural products, marketing. agenciesintermedianes — roles andl functions; distribution
thannels involved in hgribusiness.

Supersiad Reudings
# Avharya 85 & Speaowal MU 2000 faricdeed Liverdvvnagy v dewha dehy 1,
*  Ualord & [BlI,
= Kuhls RL & LIhj IN. 2008 Morketing e Sericultorad Preadieoes. i Tl
*  Preniwee Thall
Katler P, 2002, Afierdeteas Minagmns - forbus s Fharagngs
»  tmplomeataiton aod Lonred, Praraon P
. KFI\"II'I.I”IHEI'I.'IF_'I.'I..I'IJ C & Ramaibrishan 3002 faend Vak, rag, [Peirson
LI N
o Rimaswamy YE & Nangkuman 5 00K ey Vhircacenae 2md 150
Sl Allan Indiy

B

e b X =
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ABRM- 14302 Agribusinesy Financial Marygrmeny

Ohbjective
Ta imparl rwimings 10 the arudems regarding various aspicis ol Ninancial management for
sgrihusiness,

UNIT I

lmporance, need and scope of (nancini management, <lassifwation and eredil seed 10 changing
agnculiure scenang; finance functions, invesiment linanceng: bulance sheel, income swiemeant
cash Mow Ratement for mgribusiness

U'NIT 11|

Financinl planning and eonirol - assessment of Minancial requirement of a agnbusingss umil;
levermge - concep off kverage, Mowncial and ‘peraling leverage, factor ilfecung capil
struciure, fealures of an opumal capilal sirune

LUNIT L

Working capital management - ercepl and componenis of working capilal. need for working
<apits] in agribusiness, munsgement of cash and qeeounly receivables, amd mventary for
iy 1Lk 1 g,

UNIT IV
Cupital budgoung - sieps and concem of capilal budgening, uppraisal crilera — payhark pericd,
verage e of reum, nel present vlue, renefit cost ratio and | Lermal rate af return

LNITY

Agn-business finmncing systern i Indiy - funcioning of° couperative eredit mslinatians,
commereinl banks, regional rural banks, MNAHARD, Apro-Industties Corporation, elc in
ngnhusinesc Minancing,

Suggeated Readings
* Chandra P. 20000 Fragaoral Managemens. Tata Mo Hill
» Khan MY & Jain PIC. 2004, Managemeni Jovoumig. Tata MeGraw Hill
*  Nelwn AG & Murrey WG, 1938, Agricatturaf Finonce, Kalyaoi Pybl
*  Pandey IM, 1997, Financial Maragemens, ¥ikns Publ House

4
o e N e '-? '—" "r‘r H";.

-




MBA (CBCS)-IV SEM
[641- SEED PRODUCTION TECHNOLOGY AND MANAGEMEN]

LINIT L

Seed echnology- role of seed Llechnology, abjeetrve and poal Planming and urganization of sced
pregramme Types of sced progamme — nucleus seed. breeders seed, foundation seed, and
cerifiod seed eic,

Vall I1:

Seed induatry i India, Manienal Secd Corporalion - Tarar Sevd Developiment C'arpuralion
Siare Seed Comporations, Nanong! Sewd Progect und Seile Farms angd their nolg

Unic 1II:

Development and managemen ol seed programmes Seed village concepl, basic sirmiepy of seed
production Maintenance of genene pucdy - aminimum sced cerlilication sandsed and
managemen| oF brecders & nucleus seed

Umin [%:

lanagement of seed wesiing lobaratory, rescarch and developmeny Manageniemt off seed
processing plant Seed slorape management: seed packagug and handiing Seal markeling. GM
crop seed [FR, PBR, patenty and related issues and their tmpact on developing couniries

Unil ¥

Sufnory intervention in the seed ndusiry Seed leyislanion and seed law enforcement, seed aci
Flanming of secd production farmsg, seed prifexsing s, NS RSSO, RESCA wid secu [esling
lhoratares

SUGGESTED READINGS

| Agruwal, B L 1997, Seed Technology, Oxford & tBH

2 Desai, B. B, Katécha, P. M. & Salunkbe. D, K. 1997, Seed Handbook: Biology,
Production, Processing and Storuge. Marcel Dekker

3. Kelly, A. 1988, Seed Production of Agoculiural C'rops. Lungman

4 McDovald, MUBLJr. & Copelaml. L. O 1997 Seed Production: Frinciples and
P'ractices. Chupman & Hall

3. Thompaen, J. R, 1979, An Introduction 1o Seed Tech nology. Lemard Hill,

[t ™
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ML LIS =E4
P2 PO TECHNOLOCY AND PROCESSING AAMNALGENENT

Unit I;

Precent srarus of (ood indusiry in India, organizziion in ooy Wdisiry Indioduction 1y operanans
of food indusiry Detcriormlive factors and hazards during processing. storage, handling and
dinrbuition,

Uit 1:

Bue prnciples of feod processing, food preservaion by manipulauon Application ol energy,
radiations. chemicals and biolechnological agenis

Unit 111:

Packiging of foods Analvsid of costs in food utgutivalion Risk mansgement Lows and
regulations related 1o food mdustry and food production and marketing. quality mansgemen

Uit 1V

Prevention of food adulierstion, 180 sandards Case srudics on profect formuletion, milk and
dairy products, cereal milling. vil-sesd and pulse millin B. wil and [al processing

Linie Ve

Case studies oo sugarcane milling, honey production, baking, confecticnery Case amdicy on
procemsing of fruits- fruit jam, jeflies et Case studics on frults and vepoable Siomage and
hurdling Case stadies on vegetables processing-fomuto ketelnip e, Case studies on cgg poulery,
finh, meat handimg ind processing

SUGGESTED READINGS

|. Acharys, 5. 5. & Aggurwal, N L. 2004, Agriculniral Markeung i India. Oxford &
IBH

2. Earty, R.1995. Guide to Quality Management Sysiems for Food ndusmes. Blackie
1 Ielem, P. 1945 Tmroductron w Food Procesamg. Resion Publishing

4 Polly. VH & Muley, M.} 192). Fousd Procensing, Oxford & 1BE

3 Krmmer A und Twigg BA. 197], Quality Contrul in Food Indusary, Vol. [ I AVI
Puhl,

&, Ramaswumy H and Marcone M. 2008, Foud Processing - Principles and
Applicanuons, Taylor and Francin,

7. Veura LA. and Joshi ¥ K_ 2000, Posr Harvesi Technotogy ol Fruits and
Vegeinbles, Indis Publ,




MEA [CBCS)HIV SEM
| 6403 FERTILIZER TECHNOLOGY AND MANACEMENT

Unin 13

Fertilizer developmei- coneepl. seope, nedd und resauiee avalabalily, iypes of ferlibizers amd
chemical cunshiruents Role of' feruhzers in agrieuliural produchon

Linh N:

Produciion and consumption of fermilizers in India Inpont and export evenues for Teniilizers
Frinciples of manufacruring of nrtrogenous, phosphatic and palassic fenilzers

Enil ITI:

Raw matenal nexded for manufacnng of Allcopenous, phosphatic and polassic fernlizers
Sccondary nutriem suurces and micranuliniznis rnutaion

Lnll 1¥:

Friduction cllesency and capacny welizanan of fenilizen Cuahily contral and lepal aspecis of
ferttlizer cunlral wrder Consteaimis i fenilizer wse and cinerging seenunie ol [efmlizer use
Covironmenin] polluiion due 1o feclibizers use Assensmenl of demand and supply of different
leriihzers

Linlr ¥
Fertilizer pricing policy Fenulizer omage and feruhzers distribulion Scope of bio-fenilizers

Freld trinls and demons ralions

SUGGESTED READINGS

|. Brady. N.C. & Weil, A R. 2002, The Mature and Mropertics of Saiks, | 3th Ed
Pearson Edu

2. Ferulizer Control Order (diflerent years), Fenilizer Asswetation al Indie, New Dalhi
1 Ferilizer Slausucs (diffenmu veary). Fertilizer Association ol India, MWew Qelhi

+. Indvan Joumal el Ferulizers {dillerent yearsh. Ferlizer Association of e, Mew
3elhi,

. Ragstr
Pty
e s Betvam (4 7)




MBAICBOSHIY SEM
L4 MANAGEMENT OF AGRO CHEMICAL INDUSTRY

Uimit §;
Definition and classification of agro-chemicals Hasic knowledge of agro-chemicals, role and
status of agroschemical industry in Indis.  Peuticides definivon, clussificaton, kngwledge of

different pesticides with sultable exmmples

Ulnie 10:

Insceneides-delinmivn, classificatn based on mode of entry, mode ol acvon and chemical
walure wilh examples. secticide furmolscoss, diferen Lypee. melive inpalients and olber
ingredienrs waed 10 forraulalion

Linln 111

Maode of acoon ef differenl insecicidal groups, Plant protection equipments, spravers and
duslers, their typee, working principles,

Lnh I¥:

Funmeides defimnen. classilicaion with  syjable examples.  Maode of aciion of dulerm
funpicides. Weedicides definnan, class Gt with suitable ewamples. Rodenlicides, acuricides
and nemaucides  Posi-harvest chemicals wnd proservaton o apmt wominodiies  Insecucide
puoisoming, symptoms and [reslments

Unh ¥:

Beeelopment of agrochemicals, imsecticide set  Directorite of plant proteetion quaranting amd
stonuge, i argantzational set up, IMP concepl, bio-pesticades amd plast | prodfucts. Ceontral
Insecticide Bonrd orginiztiona) set up imsectivide registration of pesticides

SUGGESTED READINGS

I {Jhalwal, G, 5. Singh, B, & Chhillar. B S, X8 Essentials nl" Agniduliumal

Entomology, Kalvunt
1 Hwyes, W. T & Laws, E. T 1491 Handbook ol Pesticides. Avadenic Press

3 Musumura, F. 1985, Tonicalogy of Inseclicides. ?nd Ed. Plevium Pubil

4. Kajeev, K, & Mukherpee, B C, 1996, Rale of Plani Cruarantine in IPM, Adivya Books
3, Keamey, P.C. and Kaufman, D.D. 199¢. Rele of Plan. Quarantine in [P, Aditya
Buowoks.

6, Sree Ramula, LS. 1979, Chemisuey al | terbicides, Oaloed and |1 Pub Cn, N
1

L. aree Ramula, U, 5.1979, Chemisiry of Inseciicides and Fungiendes, Oxlord umd 18]1

Pub. 0., New Delh)
-
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iMinutes of the Hoard of the Studies Commilive Muscring )
Mame ol Department: -SAaRNAGEREN]
b lsates of the Heeted o0 The Slodies ¢ ST 1 I T PEPC S T [T TE B 0 et R T I P T 1

Mlinares of U Board af the Stodivs Conminmee Mot was held i the boged s ol 13004 5 an
U9 2020, The [ollowing members were present

| . Dr, Indrjir¥aday Chairman

| 1. Dr. Rajesh Sharma Xecrclury
Y ¥ Moniky Malviyve Exiernul
4 Mr. Aadursh Suxenu Memboer
5 M Suman Sahu Member
& M Humm Ananri Moembaer
T. Mr. Ankit Pansari Member
B. Ma. Joyahree Momber

The chuirman of BOS Committes weicomes and appreciated the efforts pu up by the facuhy for
progress of the departmemtal academic activinies, The Iirllrwing agendn poinis were discussed and
reso | ved

Agenda: -Scheme of the PG [ Muster of Business Administration) VOIS s destyssed l'l:,.- member ol
the board of studies

Discussion: - No change required in scheme and syllabus of MBA course
Resolution: -All member agree o implement scheme and syl labus oy per sesston 2020-2 |

Phe chairman of BOS Commitice thanks the members af the caominmites for pescelul conductinn of
meeting.

Sigholure of all members {including Chairman]

Bhopal-Indo

achama oilfed plant, Pachani¥® Sl TIN4H600
Phi 07562-2; ﬂr#h

FR62-22364%, Weh: www -.\\1#1 -.uﬁr:_-._m_inl
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,@I SRI SATYA SAJ UNIVERSITY OF TECHNOLOGY & MEDICAL SCIENCES

(Minutes of the Board of the Studics Committee Meeting)
Name of Department: -MANAGEMENT
Mlimites ol the Bloard of the sudies Coirtriiiee Méesting [eileld: <0806 i

Minutes of the Board of the Studies ommittee Mecting was beldd In the board tooin at 11400 LY LT
(H062021. The following metnbers were present

1. I ImidrajicY acay Chairman
1. Dr. Hujesh Shurma Sreun
Jo Do Monika Mualviyy Esternal
+. Mo aumbaesh Sasena Memler

% Als. Srman Suho Membar

6. Al Huma Ansari Memler

T. Mr. apkit Pansuri temnlxer

8. A Javshrer Mewm by

The chairman of BOS Commiilce welcomes and apprecizicd whe effons put up by the Taculiy for
progress af the depanmental academic aclivities The follewing spenda s were ‘diseussed and
resolved

Agendu: -Scheme ol the PO iMaster af Dusiness Adniniscration s course i diseisaed By member )
the boand of siudies

IHacussion: - Mo change requned in scheme s svllabus of BIEA cogne
Resaluvion: -AN member apree o Tmplenenm seheme and ss by s as P sessnon 2 <20

The chwrman of DE¥S Commitee Ganks the maimbers of W csnmenitee e penerlul conductinn o

may L

Sipnature of @il members (including € haioman F,
.3_,_.....--"

ph. Fachama ailled plant, Pachara, Dist.-Sehora M.P.P
i : 07562-22 1644, Web: www.sssulnis cagii finlot
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_ Scheme of Examination IInd - Semesier {CBCS)

Maslers in Business Administration {(MBA)

S Sarya Sai1 University of Technology & Medical Sciences, Sehote (M)
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Sri S8rys Sai University of Technology & Medical Sciences, Schure (MLP)
ol Examination I1lrd - Semest S
Masters in Business Administration (MBA)
- Session 2017-18

SEMESTER - 11|
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SCHOOL OF MANAGEMENT STUDIES

SRI SATYA SA]1 UNIVYERSITY OF TECHNOLOGY AND MEDICAL SCIENCES
Omicome based Currkenlom for
Pusi-graduate Negree Courben in Manngemes|
Depariment of Mmmter of Business A dmjolsrs o

(1) ¥ixiog-

To accomplish exes/lence in management cducation and craft m flore and Fauna for the holistic

growth ol all makeholders.

(2} Misslon:

To provide surroundings of effeciive lcaming and innovarion for Lrnsiorming Swdenia into

dynamic, responsible and prolific professionala in managerial fields, who are eapable of adwpling
{ Lo the shifling nezxds ol the indusiry and socicry.

() Program Edycativnal Presmhlcs (PECV3)-

FEOQ I: To develop munngerinl skills in the students 1o fulfil] contemporary needs af’ the
mndustry s well as sociely 10 contnbuie in netian’s growih.
FEO T: To develop analylical skills in the siwdents for the sake of sustainable

development ol academic research and innovarion,

(4} Erogram me Owtcomes (P10 w):

FO-01: Business Environment and Dommin Knowledge (BEDK}: Grmjupes arc sble 10

improve their awareness sand knowledge wboul funciioning of local and global buziness
¢ evvironment and socicty. This helps in recognizing the (unctioning of businessscs, identiFfying

poicniial busine apporiunities, evolvement of busimess enlcrprises and exploring the

Entreprencurisl opportunities,

PO-0: Critical thinking, Busimew Analysls, Problem Salving wad Innovalive Solubions

(CBPL): Gradustos wre expecied 10 develop skills on analyzing Lhe business dat, applicaian of

relevani srulysis, mnd problem solving in other fUnctional areas such as marketing, busimess

sirategy and human resources

PO-03: Globel Expoaure aad Croms-Culiursl Understanding {GECCU): Gradumes are able (o

demonstrate w global amlook with the shility o identify aspecis of the global business and Cross

Culiural Understanding.

; .

R’
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3

POHM: Soclal Respoosivewens and Eihics (SRE): Gradustes wre expemied o idontify the
contemporary sacie! problems, exploring the opportunities for social emrepreneurship, designing
business salwioms wnd demonstruie ethicl standards in organizmionsl decision making.
Demonsirale awareness of cthical issues and can distinguish =thical and unethical behaviors.

PO-03: Effective Commnplcarion (EC): Gradusies we expected o develop effertive oml snd
wiinen  communication especinlly in business applications, with the use of wpproprime
ehnology (business presentations, digiul communication, socinl network plarforms and so on).

PO08: Leadership and Teamwark (LT): Gradumes are expecied to collaborate and lead teams
across organizarionsl boundaries and demonstrate leadership qualilies, muximize the usage of
diverse =kills ol team mernbers in the related eoneext,

(%) Program Specific Ortopoues (PS04}

F50-1: Moderm Toal Usage (MTU): Gradustey are expecied 10 cresie, sclect, and apply
appropriale techniques, resources. and modern mansgemen and 1T wols including prediction
and modeling to complex managemen. aclivilias with an understanding af 1he [im Rations.

FS0- 1: Spexific Operntionsl Domain (SOI): Grduaics are expected 1o hands on currenl
practices of Markeling Management, Human Rezource Mansgemant, Production Muanapement,
Financial Manayement & comemparery and specilic need of the marks.
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(06 Programme P'0's and PSOs Mapping:
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107} Semester wise IMO's amd SPO's Mapping
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{0N) Sirectyre of Progritane: Ta fulfill e need of developmem of all the PO/ GAs s per sbove

mapping, the (ollowing samesisr witr programme 3irscture are &3 under.

Total Credis®*= 107

Structure af Postgrmiluate Managemenl program:

I

C el of il MHA
SNo- | Course Citegory Curriculum
I Hurmasnitics and Social Scicnies It
- Buosle Managusient 12
Munagemend S inclwding Markening HAM,
p Finance P roducion TTH ol 2
il Prolzsaional Core Subjects i
Professonnl Subjea: Subjacts relevant o chosen
J specilizalionsrach H
Crpen Subyecis: Elnclives from ocher weehndeal andfor emnenping
fi. H.Ihiﬂ! (1]}
7 Projeol wark, sevoinar and inbernahip in Indwury o elaewheres 4
Mandwiwry Comarpe
0 [Eavirontetal Schenoss, Induction Program, Indisn Constinoon, Frenoe ol TS
) Imdimn K rarvrladpe Tradibon]
Tutal 7

SRcfinatiom of Credin:

| Hr. Lecture (L) per week

! e

1 He. Tuteral (T) per week 1 Credit
I Hr. Practical () per week O Credin
[ bloars Practicul{Laby'weck | Credit
MI
sty & =0lpy
e o




() Scheme of Exszimation (MBA} Academle Year 201920

| Semenier
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IMY SEMESTER ELECTIVES

MARKETING | Advertising management Murketing research
MANAGEMENT Muarketing of services Marketing of non-profil
_organismtion

HUMAMN RESOLRCTE

HR planning and

Munpower development Jor

MANAGEMENT developmeni bechnological change
Huirnan resource Legal framework governing
developmem human clatkons

FINANCE MANAGEMENT Security analysis and Micro Finunce &
purtiolio management developmen|
Financial market & services Cormparate linance
HOSPITAL MANAGEMENT | Legal & ethical issues for Haospital support services
haspital

Health =ducation &
CoOmMmun|caLicn

Medical wasle managenen

INTEAMATIONAL Internalional kagisic Intermational business laws
BUSINESS Management
Expor & impon {ilobal husiness ethics &
MANAGEMENT managemenl COMPOFLLE EOVEMAnce
IT MANAGEMENT Croiabase mansgement | Soflware project
AysElem management
Technology innovation & E-governance and lramework
chenge al ICT

BANKING & INSURANCE

Indian banking & financigl

Inicmational banking £ lorex

MANAGEMENT EYELEm Menagement
Monetary & weasury Corporale banking
meEnagament
PRODUCTION Muterials management Innavation ind R&D
MANAGEMENT MANApCTIETL
Service operations Technology managemem
managcmeL
HOTEL MANAGEMENT Faod prowuction Food & beverape service
management and conlno!
Cammunication for Marketing for hespislny &
prolessionals LLIUT| STy
DISASTER Natural and Anthropogenic | Dissster Law and Proteciion
MANALUEMENT Disasters Manasgement
Disaster Preparedness and LHisaster mitigation
Decision Making

NOTE"* Sclect any two groups and sny two subjects from » group
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IV® SEMESTER ELECTIVES

MARKETING MANAGEMENT | Sales and disuribwion | Rural marketing
MansgEmenl
Internaiinnal rurketing Retail markeling
HUMAN RESOLURCE Minagement of  induamial | Labor lepislaline
MANAGEMENT relm Hana
Traimg & development Counseling whills [or managers
FINANCE MANAGEMENT | Intornational rmmcx | Derivatives & risk management
il
Income tax mana Advance finincial services
HOSMTAL MANAGEMENT | Flospial wasic manapemen Health insurance
Healthcare economics Clinical, diagnastic & therapeutic
T services
INTERMATIONAL BUSINESS | Intermulional rade oeralions Trading blocks & foreim oake
MANAGEMENT frame wark |
MNC's; financial winagement Forex managemeni and curency
denvatives
IT MANAGEMENT Neawok  applicmion and | Knowledpe management

managemen

—

Cratu centre riaruysement E- CLshomer relutinnahip
— TTIANEge Ml
HANKING & INSURANCE Inis urence managemem Banking  fnancal  services
MANAGEMENT ent
Bank munagment Lepa! e banking &
INSLrEGE
PRODUCTION Production planning and cantrel | Warld ¢ lass manu{ieiuring
MANAGEMENT 'F.ln:huing and mulcyinls | Preduel design Facililies desim
_TUTAeTnE ML and manggement
HOTEL MANAGEMENT Kitchen operation managemenl | Food  sclenes,  nuntion  and
Distetics managemmem
Muospitalily: laws & repulalivs Facilitien design amd
— MM et
DISASTER Natural aind Manmade Disaster Prevendive Laws jn  Dizasicy
MANAGEMENT M m
Recanstruclion and | Apencies in Disamer
Rehabilition MManagernemi

NOTE** Selea wy run growrs and any mwe subjects fram a group, th: grovps shoukd b drac 5 37

SEmES]er,




10} Cagrsy Content
Savneiicr- |
MiBA C IR MaNAGEMENT: ORGANIZATIONAL BEHAYIOR

AN I 1 o] BT R 6 B O R T B FRUR N L JLaAT0r | A4 credita Al s ek
LAY CH |

Freamble--
Through reading the wexy, referenecs and discuysion of eeses studants should be sble

i understand whe fundamenwsls underlying the managemenl of an g Zallan
Course pulcome:
* The smdens ¢an leam how 1o delcgmie aulhority and usz power w influence
people ta gt tho work done through proper communication and controd,
Umit -1 Total Hours: 10

History of Management: Theories of Management-Classical, Sclentifie, Administiative,
Behavioral, Management Sciences Theoriex; Systems and Contingency theoryCasel:
Work Forca Diversiy,

Unit— 1 Torrsal Flowes: [

Problem solving, Decision Making amd Plunalnpg: Problem Solving and Decision
making, Classily and define the problem, set objemives, gencralz crealive and innovmive
gltermatives, analysis ol alematives, and seleci the mosi feasible plan, implemen decision
and conwrol, Plans, types of plans, stepa involved in planning process.

i =111 Tzl Hors: 11
Organizing and controlling: between authority, power and types of controls, Principles
of organizing, organizstional design, relation influence; organtzational functional and
control sysems,

Unit — 1V Total Hours: 08

Chrganizaiional Hebavlor — Ipdividesl and group behavior: Imponance ol OB,
personalily theorics, perceplion, percepuion and individual decision meking; formelion of
group behaviar, classificsum of groups, group properties, group cohesivensss, proup
dexision making process and types.

Unit-¥ Tatal Hours: 07
Leadership, Motkvarkon snd Orpanizaliomsl Struciure: and Politics, Maslow™s needs
theory, two lacior theory, ERG theory, McCellands needs theory, Valance thearies of
molivation Leadership theories, Power of motivation, McGregor's Theory and other
relcvant.




¢

REFERENCES:
= Robern M. Lussier, Managemsm Fundamenwls — Concepts, Applications, Skill
Developmenl, Cengage Leaming, First Edition, 2012
* Rephen P. Robbins, Timothy: Organizaional Behavior, Pearson L4a Edition, 2012
* L. M. Preamd Principles and Praclices ol Management, Revised Edition, Sulthan
Chand Publushings
*  UdaiFareek, SushmaKhanne, Orgenizatioral Behavior, 1=, Oxford Publishing
*  Kovilhw Sigh, Organizalionn! behavior, Text and Cases, Ve, Yikas publishing.
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MBA C 102 MANAGEMENT: PRINCIPLES & PRACTICES

TS AN AL EATES T el I L= X SLATAOF | dereditn | 210k
PRI S

Proaumbr:-
»  Through reading the lexy relorences and discussien of casss studenis should be able
10 underaand the fundamentals underlying the managemenr of wn crgenizanien.
Course sulcome:
» The siudents can learn how 1o 1ake mansgerinl decisions as an anhority and usc
power to inlluence people 1o get (he work dene through preper communication
and conual,

Unin=1: Total Hours: 10
Intreductlon & Development of Managemen! Thoaphl - Wature, funclicn, definition and
imporisnes of management, Delinition, nature, purpose and zcope of manugement, Funclions
of a manager, an overview ol planning, organizing, swiMing kading end controlling. 15
managemem a sciencs or an? Scientilic mansgement; Conurbulon of Taylor, Henry Fayol,
Elton Mayo; Huwthome experiments, Conlingency approach, ladian heritege in production
and consumption. Managermen! and administraien, Manmpomeni as a  profession,
Professionalism of management in India.

Unit =11 Tutal Hours: 10
Managemen! Plaoniog - Concepl of planning, objectives, Naure, Types of plan, Sages
mvolved in planning, Charecteristics ol a good plan, Imporance, Limiwtions of planning,
Making planning cffective Siralegic planning in Indian Indusiry, MBO, Decision Making,
Concep, characierisics afl decisions, Types of decisions, Sieps Involved in decision making,
Importance of decision making, Methods of decision making, Commictee Decision Making.

LTI Tatal Wesgwss 1k
Organization - Concepis, Principle ol orgehization, lmponance, Fealures of good
arganizalion struclure, Types of Orusnisalion sructure. Awthorily, Responsibiliies and
Accouninbilivy, Delegation ol Autherity Barriers 1o effective delegation, Span al conrrol,

Uil = IV Taoeal Homrs: 118

Coordlasriog & Direclion Concepr - Importance and need for cooedinetlon, Principles of
coordination, Methods of schisving effestive coordination; Meaning af direction, Imponance
and Principles ol dircclion, Charsclerisiics of good direciives.

Llait— 1| Tal Hangrs: 007
Cootrol-Concepl, planning-control relarionship, process of conwrol, sciting objectives,
eswblishing stamlards, measuring performance, cortecting devimlions. Hriel review of
Tradilional Techniques & Modem Techniques of Control: Human msponse 0 concol:
Dimensivns or Types of Canirol - (a) Feed forward control (b)) Concurrem Contral {Real

Time Informevion & Control), (c) Feedback Cantrol v) Techniques of Control.
P —
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REFRENCES:
. Essentials of Mansgement, Hareld Koonez & Heinz, Weihrich, 5& Tuia McGraw
Hill
. Management Swoner, Freernan, Gilbert Ir. 8th Prentice Hall
r Munagement (A Global Perspertive), Heing Welhrich &Hamold Kenniz,
Ithh Taws MoGraw Hill
. A Diovicnary of Business 3cd. By Elizabeth Martin —Oxford
. Fundamenuals of Managerment, Robing .3 Prarson Educmion Asie
. Munagement, 6=, Stoner, Pearson Education Asin
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ALt I3 AlANAGERLAL ECONCGA TS

MIBA [ MANAGERIAL ECONOMICS [ JLATOF | dcredits | AHWeek |
Preamble:-
s To crable studems sequite knowledge 1o understand the cconemic énvinyument of an
OFganizaion.

Coarse Cuicome:
+ Students should be shle to understand the basic economic principles, forecasi
demand and supply and should e able W estimare cosl avd undersand marker
struciure ard pricing praclices.

Unit =1 Total Howrs: 10
Intrduerion 1o Managers| Ecomombss: Definiion, Nawre and Scope, Relmionship with other
arzas in Economics, Produclian Management, Merketing, Finance and Personnel, Operations
research - The mole of manageqal economisl- Basic economic principles — the concepr of
opponunity cosm, incemental concepr, scarcity, marginalism, Equi-marginalism, Time
perspective, discouming principle, risk and uncenainiy. Case: 1 The objecive and simalegy of
firms in any Industry
Cusz; 2 Total Avernge and Marginal cost in the Indian Sizel induzmy.
Uit = 11 Tutad Hhmess 1100
Theory of Demand: Demand Analysis, Elasicity of demand, types and signilicance of Elasticily
of Demand. Demand eslimation — Markeving research spproaches 1o demand sstimstion. Need
for forecmsting, Forccasling Lechniques. Supply Analysia — Supply Funclion, lhe Law of Supply.
Elasticivy af Supply.

Case: | Price Elasticily of Demand in the Real World

Case: 2 Income Elamicity of Demand £ Croas Demand
L= I Tutal Hours: 10
Prujection Aoslyels: Production funoion Produciion funclion with enetwo variables, Cobb
Douglas Production Funclion Marginal Rate of Technical Subalinulion, 1soquants snd Isocoats,
Reiums to Scale wnd Returns to Factors, Economies of scale- Innowvalions snd global
compelilivencss,

Case: | Labor produclivity and Tolal compenamion in India and Abroad

Case: 7 How Xerox lou and regwined Intermations] competitivencss snd became o leader in IT

Unit -1V Tatal W rs: 415
Cosl Lheory and estlimatlon: Cost eoncepts, determinants of cosl, cost-oulpul relationship in
the shorl run and long run, shen ron vs, long run costs, average casl curves, Overall Cost
leadership. Case: | Oul Sourcing 1o Indin: way o Fast Track

Case: 2 The Shape of the long —Run Average cosl curves in vanous industrics

Lt = ¥l Tutal Howrs:
O07TMurket Structure and Pricing Practices: Featuves and Types of different competitive
situations - Price-Output determination in Perfect competition, Monopaly, Monopolistic
compalition end Oligopaly - bath the long run and short nun, Pricing philosophy.

&

dpryy Sul Linvieralty of TnSwmiteg
!l. Malieal Sl Sehore (4 1)




Case: | pricing of innovaive preduct
Cuse: 2 Maonopaly in the Mumbsi cily Taxi Industry

REFERENCES

Craig H. Pelersen, W. Cris Lewis and Swthir K, Jwin: ManageriafEconomics, 1 edinon
Pearaon, 2014,

Dominigk Selvatorc Managerinl Economica 7th Edition Oxfond 2017,

W.Bruee Allen, Manngerial Ecomomics Theery, Applicaions, and Caces Eth Edition,

G & Gupte, Managerial Ecorwrmics, 2nd odilion, TMH, 2012.

H. L. Ahuja, Managerinl Economica, 5. Chand, 2012

DM, Dwivedi, Managerial Economics, Vikas, 20172,
A fatyn Sx Uinfersity of
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FIEA O T FINANCEAL ACCUUNTING ANIY ALY SIS

Mhias FINANCLAL AU INTING AN TP | doreditn | Al Week
Aty s
Preamble:-
* The aim of sccounting is w provide the infarmation thu is nesded for sound economic
decizion making,
Courze Ourcomes:

* To use the wnalylical techniques and amiving a1 conclusions from Minancial
mformatian [or the purpose of decision making.

Lnir=1 Teong ] Flgess |

[arroduction tv Accounlng: Importance, Objeclives and Principles, Accounting
Concepis and convemlions, and The Generaliy Accepted Accounting Principles
(GAAP), their implicalions on sccounting system, Dauble entry sysiem—recording
business wansactiens—Clusificmion of aceounts—Accouniing cycle,

Unit-11 Total Hours: 10

The Accoonling Process: Owerview, Bocks of Original Record; Joumnel mnd
Subsidiary booky, ledger, Trial Bulance, Classilicalion of capital and revenue expenses
Final Accounts with adjustments. Yaluation of fixed sssels- Tangible vs. Intangible
assets, and mehods of depreciation. Deprecialion concepl— Deprecimion al Fined
A sse1s -Methods of depres:iation— their impact on messurcment of busineas Accounling,
Uil =111 Total Howrs: 10

Inventory Valumiion: Methods of inventory valuation and valualion of goodwill,
methods of valuation ol goodwill. Accounting from incomplete records-Salier fealures

of Incomplete record syziem, edveniages and disadvantages of single entry and double
enry system and the differences between the two, preparation of accounts-
ascertainmeny o profiv from incomplele reconds, Accounting Treatmem as po the
statement of affairs method and ealculaion of missing fgures.

Uni1 - I¥ Total Hours: 08

Financial Analysis-l: Stmicmen of Changes in Working Capisl, Funds from
Operations, paid cost and unpeid costs. Distinclion bawesn ¢ash profitn and book
profits. Preparation and analysis of cash Now staiement and funds flow staement.
5 o
vty of Wt

tyn 52 L0
5"- el Soiermes: Sehoe
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Huir—% Total Hours: 067

Financial Analyals-1I: Analysis and imtorpreimion of linanciel stmemenis from invesior end
compeny point of view, Horizomad Analysis and Wertics] Analysis of Company Financial
Surements, Liguidity, levorage, solvency and profimabilivy raices— Dy Porit Chanl —Accounting
Standards lzsued by ICAI (Focus on imponance of Siandards 1o give a genaral view on Financial
Accounling praclices), —iheir mionale and gowing imporeanc: in globel  sccounting
envirmmenL—-lAS-IFRS-US -Creative Financinl Practices and lssues related 10 qualiy of
discloaure= in Reperted Eamings, Window Dressing end limitations of lnancial stmements,

REFRENCES

*  Pureth Shah “Basic Financial Accounting for Management™, Oxford Univeraity Press. New
Delhi,
2014,

*  DhameshK.Khar “Financial Accounting & Analysis™, Tat McGraw-Hill Publishing
Limiied, New Dielhi, 201 5.

=  MN.Aamechandran : “Financial Accounting & Analysis™ Tals McoGraw-Hill
Publishing Limited, New Deihi, 201 5.

r  Maheywwri, Financial Accounving, 1BH, 2014,

= T. ¥ijmym Kumnr, Accounring lor Management, Tela McGraw Hill Education PY1 Lid,
New Delhi 2015,
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MIA s ALASNACERMENT: L) LAMNTITATIVE TECHMICHTES & MIETH S
ALILL O 415 ALAS RN AN TE A TIVE Fartmr | o4 erediis | AR Wesk
TR & AT =
Preamble:-

s Suninicy i used lo make inferences related to situations. Yarious Sunistical methods con be
appdied Lo differen) silustions o amive m mesningful reaulis,
Course Qutenoey-
= To usc the analylical technigues end smiving el conclusions frem quend telive
information for the purpess of decision making.

i =1 Toonal Mowrs: T

Inireduction 1o Swtistics-Crverview, origin and development and Managerial Applications of
Sulisics Siastics and the bronches of the swdy, slanjsucs® compuiers, limilations of

sintisticy,
Unit =11 Total Hours: 10

Mezsuren of central Tendency- Memn, Median, Mode, Geomeiric Mean and Harmonic Mean,
Disparsion-Bange Quartile devialion, Meesn Deviaion, Siendard devision and co-efficiem of
virislion Skeamess: Kerle Pemarson co-slficient of skewness, Bowley's co-ellicianl al
skewness Kelley's co-elTicient of skewness. Theory and problems, Disoussion on direct and
indircel methods of solving the problems.

Unil — IlITotal Houre: 10

Tabulstion of Univerime, Bivariate and mo|ivarise dos, Dye classiliesion end wholeion,
Ciagmmmatic and graphical mpessentalion of data. One dimanaionsl, two dimensions] snd

three dimensional dizgrams and graphs
Vit = 1% Total Hours: 10

Small Sample Tess- -Disiribulicn-propenies and spplicmions, tesiing for one ad Iwo
mcans, paired [-test. Anmlysis of Varisnce-One Way and Twa Way ANOVA {with and
without Inlercxion). Chi-Squarc distribution: Tes1 for a specified Population varience, Ten
for Goodness off fil, Test for Independence of Atiribules. Correlation Analysis-Scamer
diagram, Positive and Megalive cortelsdion, limls for cocMiclent of Corldion, Kl
Pearson's coellicien of comrelaion, Speanman’s Rank camelation, comeept of Muhiple and
pird il Correlation.

Uoil - ¥:

Repression Analysis-Cancepd, least square it of » e regression, 1we lines of eyrssion,
Properiics of regression coefTicients ,Time Series Analysis-Compomens, Models of Time
Series— Additive, Mufilplkcative wnd Mincd models; Trend analysis-Free hand curve, Semi
avcrages, moving averages, lessi Square mehaods  oand  Index  pumbers -
Inlrﬂ:ll.ll:l Hn, Cheaéteriztics ind uses of index numbers Lypes of index numbers |, un weighted
weighted price indexes, Tests of adequacy and consumer price indexes,

e B il
. Bk T} Y

22



REFERENCES:

' Levin R.L., Rubin 5. David, “Smistics for Management”, 2015, Tth Ed. P=arson.
' Beri, “BusinessSinlistics ", 2015, 1a Ed, TMH.
. Gupws 8.C, “Fundamenials of Swisics™, 2015, &h Ed, HPH.

. 1. K Sharma, “Huciness Swtisiics™, 2015, 2nd Ed. Pearson.
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AL By CHOSS CULTHRAL SEANAMEMENT (0 Eluctive - By

A m— m———s

[ AL B Tk CROS5 CULTURAL MakAGEMENT TT:0F | 3eredits | 3HndWeek
{{pen Elective — 1)

Preamble: -

&  The course focuses on the impacl of cul el ek groond o individuals, organizstors wnd
managemerid; on Lhe dimensions which discrimineme rumiona] culwes, and an eross cultoral

LrileTactamns

Course Oulcomes:
s Incressed stdents ondarstanding and insights 1o cubiure and culbural frameworks will

improve Lheir crosa cul el compelencies for i ions.
Linii-I Totl Hours: 84

Inirmdueriom — Determirumiy of Cullure ~ Feeets of cullure = Levels of Culue Najonal
Cultural dimensicna in the busimess contexl — The inMuence of National Culiure on business
culture. Business Colwres: Esst and West.

Unin=11 Tmal Hours: b5

Cullural Dimensicns and Dilemmas: Value onentalions and Dimensions -
Reconcilingcultural dilemmas — Cultwre and Siylea of Manegement: Manapsment Lasks and

culiural velues,

Unlr —1II Toml Homra: M

Culrure and Orgenizations: Culwre and corporue structures — Cullure and Leadership -
Cuiwre and Suraregy — Cullural change in Organizmions- Culiure and mskeling — Cultural
Divarsity.

Umit =1V Total Hours: 6

Culture and Commppkstions: Busineas communicmion across cullures — Bamors o
inierculiuml communication — Negminting Internmionally,

Unii -V Tmal Hours: 06

Croas Cullurel Team Management: Working with Internationel teams - Groupsprocesses
during Intermaional encoumers - Conllicts and cultursl dilference - Understanding and
dealing with conllicws — Developing Tmerculiural reluiionships.

- n g
S Setym B oty of Wty
8 Mado S futhoen (M )




REFERENCES:

* Maric-joclle Browasys and Roger Price: Understanding Crass-Culruml

Mansgement, Pearson. 20135,

= David C. Thamas: Cross Cultumel Management, 2'e, Sage Publicaions, 2014,

= Migel Holdon, Cross Cultural Managemeni: Krowledge Managemenl Perdpegiive,
Penlice Hall, 2012,

* PanzsaHaghirian: Multinational and Cross Culiveal Management, Roulladge, 2012,

' Rchard Mead: Imtemuional Managemeni-Cross culiural Dirnenalon, 3, Bleckwell, 2015,
* Jerome Dumetz -Croas-culiurel mansgemant texibook: Leasons from the world Jeading
experis jn cross-culiural management, Create Space Independemy Publishing Plaform;

Stuclent edition (September 5 2012), Oakland USA
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Al 1L 1 W T 0 1 bpen e v =

AL L Lo 1 W X IHllﬂrH:n Elcclive — 1) FLAATAOE | Joredits | 3'Week

Preamble:-
= The aim of this course ia 1o previde Lhe infarmmion tha is needed (or sound jmemaions|

sconomic decision making,.

Course Jhuleomo e
o To use the snalytical wechniques and wriving al conclusions (rom intermnational
lnancial information for Lhe purpose of decizion making.

L =1 Tonul Houes: Aw
Cienernl Agreememt on TanlTs and Trede (GATT) Eighth Round: Uruguay Round, World
Trade Orgamization: Structure — Technology Transler - Dispue resalution Mechanism- Dohes
Deexlamution— WTO Agreaments including TRIPS & TRIMS.

Uit - 11 Total Hoars: 06

Pans convenlion — Bern Conventlion = WCT- Budapest rrealy — Madrid Agreoment-
Hauge Agreement — UPOY,

Lirnr = 1 Totg ] Thizues: 14,

Historics]l Background of IPR- Inmoduciian, definition and classification of intellociual
Property, Pmenly - Pmenuble and Mon peaenisble inveilions — Legal requiremems [or
prienis - Types of puent applications- Patent document: specificaion and claims — Important
procodurel wapects — Managemen of [P Asssz and 1P porifolio — Commercial exploimion of
1P

Umit =1V Torul Elours: il

= Designe. Basic requirements —Procedurs - Convenlian application — Term - [hae
Geographleal Indicalion: Definition = Whu can be regisered — Who cmn apply - Rights =
Term - Restrictions

Upn - ¥ Toeul Elours: M6

Definitions - Classificalion of vrademarks —Classifications of poods and servicss — Vienm
classificalion — Trade marks procedure - Trademarks enforcment: Infringement and passing
ofT — Remmdies — Copy rights — Term ol copyrights = Procedure of copyrighi-Assignment of
copy right — Copyright infringement - Remedies.




REFERENCES:
« PK Vesudovy . World Trade Organization: Implications an Indian
Economy, Pearson Eduwemion, 2005
. P.KrishraHao, WTO-Teal and cases, Excel Books, 2015,
’ Caves.Frankel, Jones, World Trade and Paymenis-An Tneoduciian, Perrson

. Education, 2015,

r Carlas M.Carren- Inlellectual prapeny cights , The WTO and Developing
countries-Zed boaka

. Peier-Tobims stoll, Jan busche , Kewrianarend- WTO- Trade —related wapects

of [PR- Library of congress
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MBA E 106 C TOTAL QUALITY MANAGEMENT (Open Elective - 1)

MEAS LT TOTAL {HUALITY 2LATHP | Jeeeditn | 3reWeek

MANAGEMENT ({)pen Elective - 1)

Freamhble:-
* The Scope of Lhis course is o faciliate slud=nis appreciale the quality concepis and

develop an undermanding of wols and techniques rlating o towl  quality

MAnageTEmL
Coorse Outcomes:
* To use the anelylical lechniques and wriving sl concluskns from Minencial
informalion for the purpose of devision making.

it =1 Totnl Howrs: 6

Principles and Practices-I: Iniroduciion,- Gurus of TOM - Hizaric Review,- Benalils off
TOM- Leadership, characierimics of Quality leaders.-The Deming Philasophy-Quality
councils- Sirategic Planning- Custemer Satisfaction- Customer perception of Quality-service
Quality, - Cusiomer Retemtion-Emplayec involvemeni-Employee survey-Empowerment-
Cain shanng- Performance Appraisal,

RETTTI | Total Howrs: b

Prisciples snd Prachices-I1: Continugus process Improvement,- the Juran uilogy,- The
PIXA Cycle-Kuizen- Resnpineering. Supplier Pannership- Parmering-Sourcing-Supplicr
Selection- Supplier miing-Performance Messurca-Basic concepl-Sialegy-Quality cosi-Bench
marking- reasons for bench marking-Process-Undermanding current performance-Piifalls and
crilicism of benchmarking.

Ui = 11 Tuoitztl Penness 14

Tools awil Techmigues-I: Information Technology- Computers and the quality funciions -
Infermation guality Issues-Qualicy management System- Bevefits of 180 regiaration-1S0
M scnca Standards-Internal Awdis. Enviranmenw| Mensgemem Sysiem-150 14000
scrics-Benelis of EMS- Relation te Healthy and safety-Cuality Function Deployment-The
voice of the Cusiomer- Building & House of Quality-QFD Process.

NI b Total Hours: 06

Tools and Techoigues-I: Quality by Design- Bemefis-Communication Model-Fajlure
Mode and Effective Analysis-Failure Rme, FMEA Docurmentation-The process of FMEA
Decumentation-Product lisbiliny-Proul wnd Expert Wilness, Tawl Productive Maintenance-
promoting he Philossphy and Treining-Improvements end needs-Aulanomaus Work groups,

[Inin=% Tudal Hliwes: A1

Sehore (M)




MEAE 106D PROJECT MANAGEMENT (Open Elective - 1)

RN EIGET PROJECT MANAGEMENT (Open | 21Tl | Seredits | Sileiwesl,
Elective - 1)

Freamble:-
= The cbjeclive o! this course is 10 students in managing prajects with a special [ocus

planning, ¢xecuiian, moniloring and cval umtion.

Course Dotcome:

» The shudents can leam how o dekegate suthority mnd in(luence people 10 gey the

work done through proper Project Management

T Total Hours: 06
Inlreduciion: Intoduclion-Project managemeni-What 15 Projecl Manegemoni-why Projecl
Management-Project Lifecyele- Project Management Research in brief, Project Management
loday, Organizalion srategy and surucrure and culwre, Farma of organizadion siosclure, staks
holder manogement, organization culwre, crealing a culwre for Project Managemen..

Linar = H Tanal Humes: 14

Project Manning: Project Planning Delining the projest, Approsches to projesl screening
and selecnon, Wark breakdown struclure, linancial Module, Gerling Approval and compiling
a project charler, sefling up a monitoring and conwolling process.

Uit - L11 Tranal Hisanrs: 106

Project Execution: Initiming the Pmjes, Conumlling and Reporling project objeciives,
conduciing project Evaluation, Managing Risk-Four Smge Process, risk managemen. an
tntegrated approach, cost Management Creating a project Budge.

Unit -1V Totul Hours: 06
Leading Project Teama: Building & project Team, Characteristics of a Effeclive project
l'eam, achieving eross- funclional co-opemation, vinual project teems, Conilicls management,
MNegotintions

Unit -V Tl Themys: N

Performance Measuremend and Evalusiion: Project conurol cycles, moniaring project
performances, Eamed value menagemeni, Humen faclors in project Evalumion and control,
Project lermination, Types of project lerminations, Project maragement and (iure current
and finure rrends in projecl manegemenl.

REFERENCES
*

: Project Manapement-Tata McGrow Hill-2015




= Jeflery K.Pimo: Prajeci Mansgemont-Pearson Education-2015
* EnzoFrigenti: Project Management-Kogan, 2015
= R. Panncasclvam, P. Senthilkumar: Projezy Managemem, PHI, 2015

* Thomas M.Cappzls: Financially Focused Projest Management, SPD, 2008,
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MHEA S 0T BESINESS 0N AN ICATIHONS- SEMDNALL

M s 10T BUSINESS COMMUNICATIONS- | UL | Zeredite | Joviack |
SEMINAR |

Preambir:-
# This ¢ourse enable students undermand how to write business lemters and improve wriben
cOTLMLnicalion,
Cowrpe Quteoms:
#  The sudems can learn how 10 ¢ommunicale with suthority and influence people 1o gelL the
work done through proper communication ard channels.
Unli-1 Total Hours: 04
Bwsinemn Writing- Introduciion, Importance of Written Busimess Communication, Direct and
Indirect Approached o Business Measages, Five Main Swges off Writing Business Messages.

Practice Excrciscs,
Case Stady= Communication Complication in English

Umis = 11 Tutad Howrs: 14

Buslwess  Correypoidence:  Intoduction, Business  Leer  Wriling, Effemive  Busines
Cornetpondoee, Commen Components of Business Leders, Strategies for Wniling the Body of &
Lelter, Kinds of Business Lariers, Writing Effective Memi. Practiocc Exercis.

Case S4oidy: Missing Brisfcase

Lnic =11 Tl Hmrst 414

Imsiruclivas: Introduction, Wrinten Instructions, Genersdl Waming, Caution and Danger, Formal in
Instructions, Oral Instruclians, Audience Analyis, and Producl Instruclions. Practice Exercises.
Case Sudy: How 1o operats the Minolim Freedom 3 Camenr.

Ui —1% Tongl Henes: 14
Businesy Reporis and Propmals: Inocduction, Whal is & Repon, Sieps in Writing # Rowling
Business Report, Paris ol a Repon, Carporate Reports, Business Proposals. Case Siudy:
Handling unsoliciled propoanls for private infmstrsclure projects

Caxr Sludy: The key boand syndrome

Lwin =% Tz Thonpes: 414

Careers and Resumes : Inuoduciion, Career Building, Understanding yoursell, sefling & career
gaal, job search f looking 3l various oplions, preparing your resume, resume formacs, vadinicnal,




REFERENCES:

Mecnakshi Baman and Prekash Singh, Business Communicsion, Ox ord, 2012,

Lesiker: Basic Business Commumicmion, TMH, 2015,

David Irwin: ETective Business Communicsions, Vive-Thomyood, 2015,

Rapmdre Pal, 1 S KorlahaHt: Esseniels of Business Communication: Sulian Chand & Sons, New
Delhi, 2015

*  Busincss Englizh Dictionary, Pearson, 2015,

*  Lechman end DulreneSinha, BCOM (Business Communicalion} 2 edition. Cengage,

2012,
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SEMESTER 11
MbA C 201 MANAGEMENT: HUMAN RESOURCES

A O AN RIS T RN FLAATEE | @ credin | o] es/v vl

IS s

Preamble:-

& Through reading the leal, reforences and discussion of cazes studenis should be able 1o

understand the fundumeniels underlying the management of an organization,

Coarse oulcome:

» The studenis can leam how o delegate authority and use power Lo inNuence peopls

Lo gel the work done throuph proper communicarion and eonral,

LTI | gl Flenn

w1l

Inroduction 1w Hummn Resource Mansgement: Imroduoion, Concepr, Scape of Human Resouras
Management, History of Human Resource Management, Funclion of Human Resource Management, Role
of HR E=xecunives. HRM in India: Inimsduction, Changing Rele of Human Resource in India,

Glotmlization, Is Impac, on HR.

Uit =11 Total Howrs: 10

Human Resource Planning: Process of Humen Resource Planping, Nesd for Human

Resource Planning,

HR Forcrasting Techniques, Succeasful Human Resource Planming, Recruitment and Sclection: Concem
uf Reconimenl, Fectors Affecling Recruiiment, Savrces of Recruiiment, Resruitment Policy, Sclection,
Sefechion Process, Applicsion Forms, Selection Tea, Interviews, Evaluation, Placement, Induction.

i = 111 Teaval 1o

ursd i

Trwining wd Managemenl Developmen: Meaning of Training, Area of Training, Methods of Trining,
Comcepl of Managememt Development, Mansgemenl Devélopment Methods, [iiTerences berwesn
Treinmg snd Developmenl, Evalustion of Training and Mansgement Development. Employes Career

Planning and Growah: Concepl of Employee Growth, Managing Caurcer Planning. E
Planning Progmemime, Succession Planning.

lemenls of a8 Career

UNIT -1V Totul Hours: 8

Perlformance Appreisali Concept snd Need (or Performance, Reviews, Overview of Performance
Appraizal, Types of Appruisal Methods, 160 degree wppraisal, Benefits, Compensation Management:

Wage and Salary Adminisiwtlon, Marmging Wages, Concept of Rewsrds snd In

centives, Managing

Beneiits in Otganizstions. Job Evalumion: Concepd of Jab Evalumion, Objectives, Techniques,

Advantages and Limitations, Introduction to Competency.




LTI — v Totul Howrs: 7

Job Anmalyzis and Design: Concepl, Procsss & Methods of Job Analysis, Concept of Job Design. Grievance
and Grievance Frocedure: Concepl, Canses, Forms and Effesis of Gricvanes, the Grievance Handling
Procedure, Meed for Grievance Redressal Procedure, Emerging Trends in HRM:-Competemcy Mapping,
Busincss Process Cubowrcing, Righy Sizing of Worklores, Flexi time. Tulow Managemon, Employes
Engagoment.

REFERENTCES:

1. D, P, SublaRae, 2000

2. Human Resource Managemenl, Dr. G.B.5.Praxad, 29

3. Human Résouree Menagemenl - A Compelitive Advanage - Concepis, Suaregles,
Chal lenges, 5.K.Bhatia, 2006

4. Human Resource Mansgement w Work - People Managemerm and Developrment, Prof.
MickMuarchington& Prol, Adrian Wilkinson, 1rd edinon, Indisn repring 2007

—— [ In—eer=y wl
H‘n.ﬁ Seaencas Sebor (M P)




AIIEA 20 MANAGEMENT: MARKETING

[ MIBA O 202 | MANAGEMENT : MARKETING [ 3L0T0P | 4credits | 4HsWeek |

Freamble:-
*  Through reading te 1631, reforences end discuasion of casas shudents should be shle

ta undersinrd the fundamenuls underlying the managerent of #n crganizadion.
Course oulcome:
# The studenis can learn how to understand the markel conduction of marksing
procassors.

Unit =1 Tl Hanes: 141

Marketing —Delinitions - Concepuunl frame work —Markaing envionment © Intemel snd External -
Markcting icrface with other [unciional aress —Production, Finence, Human Relations Managemen,
Information System. Marketing in global envirenment —Prospects end Challenge.

Uit =1 Todad Hismrs: 11

Markcling sirmegy formulations Key Drivers of Markcling Suramegies - Simegies (or Induscrial
Markeung —Consumer Marketing —Services markeling —Com peliur anmlysis - Analyais of consumer
and industrial markers —Suralegic Marketing Mix components.

it = 111 Total Hours: 10

Product plarning and development —Product life cycle —New product Develepment and Manageme -
Markel Segmenwation —Targeting mnd Positioning -Channel Management — Advenising and sales
promolions =Pricing Objectives, Policics and mehods.

URIT 1Y Total Hours: 8
Understanding indusirial and individial buyer behavior - Influencing faciors —Buyer Behaviour Models

—{nline buyer behaviour - Building and measuting cuslonmer salisfaction Customer relalionships
management —Customer noquisilion, Retaining, Deleciion,

UNTT =y Total Hours: 7
Murkcting [nformation Sysiem -Research Process —Concepls and spplicmions : Product — Advertiing
—Promodion —Consumer Behaviour -Aewil res¢arch —Customer driven organizations - Cause relaced
markeling - Ethics in marketing —Online markeling trends,

HREFERENCES:

1. Philip Kortler and Kevin Lane Keller, Marketing Management, PHI |dth Edition, 2012
Z.Chandrashedcar, -Text—Marketing and Cascsl, managem=n-Tata Vijaynicoke, Firsl edition 2010
1.Peul Beines, Chria Fill and Kelly Page, Markcting, Onford University Preas, 2nd

Edilion 2011 4.Lamb, Hair, Sharme, Mc Daniel-Muarketing —=An Innovalive approach o

By G University of Techndi
E.ﬂ.wsunmwv"?




PdEbA O 2023 AT AN AL RN T FI A sCTAL

| MRAC 203 | MANAGEMENT: FINANCIAL | IL:OIT:2 | S evedin | dllesWeuk |

Freamble:-
»  Through resding the texl, referemces and discussion of casss shdenis should be able

0 understand the fundamemals underying the managememl of an organizaion,

Course ouiccme:
+ The cudems can leam how 1o collect Minence and distributing the resources 1o

dilferent allocated wress through proper communicaion and eopuml,
Uil -1 Total Hours: 10
Introduction - Concept ol business linance, Noance lunction, scope, Responsibilities of linance execinive,
Goals & objectives ol financial management, Sowrce of financing - LONG TERM: shares, debennsres,
‘term loans, lense & hire purchase, remined caminga, public deposits, bonds (Types, features & wility);
SHORT TERM: bank finance, commercial paper & trede crodil & bills discounring.

Unit - 11 Total Hours: 10
Copiwl sincturs - Concept, meaning, principles & imporance. Introduction w Trsding an equity, Capital
gearing & levernging, Cosl of ¢apiial, Cost of dilfersnt sources of {inance, Weighied average cost of
capilal, Over capilalizavion = Concepl, Symptoms, causes, Conscquences & remedies, Under capilolizaion
- Concept, causes, Consequences & remedies, Watersd Siock, Walered stock Vs Over capiwalizmion

Pt — 11 Torgl Hones: 1010
Capiinl budgeting - Coneepr of time value of money, Compounding & discounting; Fuwure value of single
amount & mnnuity, presant value of single wmount & wnnuity, Practicat application of ume value
tcchnigue. Nawre end significance & echniques of cepil budgeling —FPay Back Method, Accounting rute
vl retumn, Nei Present Value, IRR and prafimbility indea.

UNIT -1V Tinal s ¥
Working capiual - Coneepd, significance, 1ypes. Adequacy of working capitmi, Factors affecling warking
capiml needs, Financing spproscho for working capiml, Meaithods of ferecasting working capiial
requiraments. Esiimae of working Cupilal requirement, Working capital finance from banks

NI =% Towl Hours:7
Dividend policies - Concept, determinents and fectors affecting, relevance and ittelevance concept,
dividend valuamion madels — Gordon, Wallr and Modigliani-Miller models Stabiliry of dividends —
conccpt and signilicance.

g1t by Ravi Kishore, Teaxmann's,
by 5. M. Inamdar, Everesi Publishing house, 12th Edilion 2004,

by Sharma & Gupa Kalveni Publishers.
by ALM. Srivasiav, Kalyani
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Publishers.
|. Financia] Accouniing lor Management by P. Shah- Pub, by Oxford
2. Financial Managemonl by Dr. B. P. Rusiagi.
9. Financial Mansgement by Kapil, Pearson Publication

T
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B I L W B Y T T O o S 1 ) A I 1 Y R R T
ML MANAGEMENT: PRODUCTION & IATTP | 4 evedits | dHr/Week J
OFERATIONS i

Preamhle:-
» Through reading the text, references end discussion of cases students should be able
bo understand the fundumentals underlying the manwgemont of an organizmion.

Coarss oylcome:
» The studenis  can leam how 10 delegnie authority and production precss of the

organization

( Unit—1 Tutal Himrs: 1
Introduction - Malure, Scope, [mporiance and Funciians Evalwion [rom manufacioring 1o operiions
management - Evolumion ol the faciory aystem - manufaciuring sysiems —quality — meas cusmomization.
Conirbulion of Henry Ford, Deming, Crossby, Taguchi, Break sven soalysis - Break even mnelysiz in
lerms af physical unily, sales value, and percentage of ful] capaciy.

it =11 Total Hours: 10
Facilitics Location & Layou — Siraiegic importance - Faciors afTecting locwion & Iayoul - Insuallation of
{acililics — Single location, muhi-location decisions. Principles and Typo of Faciliies LayouL Facilily
layoul planning. Layou and ils objectives for manufaciuring operations, warchouse opermlions, service
operalions, and oflice operations., principles, Lypes ol plant layows — preducl layout, process layout, fixed
position lsyoul, ccllvlar menulacturing layouls, hybrid leyous, Faclors inMusncing lsyout changes.

Cinar = 11 Tl Hisrs: HE
f— Importance and Funclions of Produciion Planning & Canlrol - Intreduction 1o PERT / CPM - Network
Crushing (Mumerica! expecied for PERT/CPM]}, Capacity Planning @ Concept and overview of aggrepstion
devnand wnd capecity oplians and strelcgies in produciion and services, capacity and value, financial
impact of capacity decisions, eggregate planning types and procedure, eapacity requiremen planning,
conceps of yields (produciivity) and its impact on capacily.

LY N Y Totul Hoses: 4
Materials Management - Role of Muierisls Management- maerials and profitability, Purchase funciions,
Procurement procedures including bid systemna, Vendor ssleciion and development Vendor ruling, ethics
in purchasing. Roles and responsibilivies of purchase professionals. Inventory Manegoment: Conceps of
invenicry, wypes, Clussificalion, selective inventory management, ABC anslysis. Invenlory coss,
Inventory models — EOQ, safety stocks, Re onder pointl, Quaniity discounts, Slovestypo, funclions, roles
respaonaibilities, Invemory records.




Quality Management - Basic concepis of quality of produce and services, dirensions ol qualily.,
Relaionshipa between qualily, produclivity. costs, cycle lime and value.Cuality Function Deployment and
ils hemelits, Quality Sysicms — Nood, bemelil, linkage wilh generic sirmlegien, 150 9000 — 2000 clauses,
coverage, linkages with funciionsl domans ke production, markcling. six sigme conccphy, keizem,
organizing [or cominuous improvemant, Exee|lence models, swards and standards swwrds Cruslity.,

REFERENCES:

I. Operuticns Management Theoary and Praciics, B, Mahadevan, Pearson eduaation, Second impression
2007
2. Operations Management, William ). Stevenzon &th 2005 edition,
1. Opcrulions Managemiont, Richard B Chase | IthediionTMH,
4. Production & Opemtions Menagement — Chary
{ s Manufacturing & Opermions Managsment - L.C. Jhamb

s

unmersity of Technolod)



MEBAC 205 MANAGEMENT: INFORMATION TECHNDLOGY

LRI it 4 AN AN T INE IR A TS M0 | 4 evedils | AHmWenk
TECIS LIy |

Prexmble:-
t  Through reading (e texl, relerences and discussion of cases students should be able

10 undorstand the fundumentals information of the mansgernent in the organ iion.

Coarse onlome:
» The studems can learn how 1 use of IT in the current for the development of the

Crganization,
lnit-1 Total Hours: 10
INTRODUCTION - Dms, [nformation, [elligence, Informaion Technology, [nformation Sysiem,

evolution, types based on functions and hisrarchy, System development methodologies, Functional
Information Sysiemns, DSS, EIS, KMS, GIS, Intemational Tnformation System.

i =11 Total Howrs: 10

SYSTEM ANALYSIS AND DESIGN - Case 1ools - System Mow chat, Degislon whle, Dam flow
Dingram (DFD), Emiry Relalionship (ER), Object Oriented Analysiz and Design (OC0AD), UML diagram.

Uit = LTI Toege ]l Hlywes: |11

C' DATABASE MANAGEMENT SYSTEMS - DBMS - HDBMS, NDBMS, RDBMS, GODBMS, Query
Processing, SQL, Concurrency Manegement, Do warehousing and Daws Mast.

UNIT -TV Total Howrs: B
SECURITY, CONTROL AND REPORTING - Securicy, Tesing, Ermor delection. Controls, 1%
Vulnemability, Disaster Managemen, Compuer Crimes, Securing the Web, Intranets and Wirelcss
Metworks, Sofrware Audit, Ethics in IT, User Interface and reponing.

UNIT -V Tial Homps: 7

NEW IT INITIATIVES - Role of information managemert in ERF, e-busincss, c-governance, Daa
Mining, Business Intelligence, Pervasive Computing, Cloud computing, CMM,

(M P}




REFERENLCES:

|6,  Rahul de, MIS in Business, Covernmenl wnd Socicty. Wiley India Pvi Lid, 2012

] Crordon Davis, Menegement Information System : Conceptual Founduions, Struoure and
Development, Tata MeGraw Hill, 2151 Reprint 2008,

12.  Hasg, Cummings and MeCubbrey, Menagement Informalion Systems for the Lnformazion Age,
McGrew Hill, 2005, th edition, 201].

13, Turban, MclLzan and Wetharbe, Infarmation Technokgy for Manegement — Transforming
Crganisationg in (e DHgiod Economy, John Wiley, Sth Edition, 2008,

14, Bwymond McLeod and Ir. George P. Schell, Managemeni Information 5ystems, Pearson
Education, 2007,
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MBAE Z06 A INDOIA'S TOREIGN TRADL E POLICY

| MBAE 206 A | INDIA'S FOREIGN TRADE & POLICY | 2L:0T:A0F | Jeredits | 3HraWeek |

Freamble:-

» Through reading the 12, references and discussion of cases students should be sble
1o undarstane the fundamenigls under|ying the management of mn organizalion.

CoRre owl iéOme:
4  The siudents can leam how Lo communicaie with foreign trade hubs and vndersiand the nalons

global rade policies.

Lk -1 Toml Honrs: 04
{ I[nicmational Trade — Meed and importance al imernalionsl rade — Resent rends in world rade — leading

players in the world — Mujor items traded. [ntroduaion w Legal Environment — Nazional snd Internwtional
law — Legal frame work lor foreign trade in Indis -Code and common laws and their implicatiens to
brusiness,

Unie =1 Total Hours: 06
India'a Foreign Trade - Commodiry composition and destination - India‘s pesition in the world
merchandise tmde and services- Balance of Paymems of India. Indien Laws and Regulsions Gavaming
Intcrnational Transaclions: FEMA, Taxation of fercign income; Foreign Investments; Sening up olTices
and branches abrond.

e = 111 Towad s Al

India’s Forcign Trade Policy — New initiatives — Export promotion — Import Policy and control - Foreign
(- invemment policy — policy frmmework for FD! in Indie. Expan - Impan Procedures &Documontaions.

Liie=1v Towal Huwrs: 64
Indin‘s Trade relstionship with major Trede Bloca in the world — Indin's Trade sgresments with various
bless. Institutional support 1o Imemational Business, United Nutiona (UN) Workd Bank, Imemuaiional
monetary Fund, UNCTAD, Asian Development Hank, WTD,

Unit -V Toral Henrsg (04
Role of Govemrment in Indin's Foreign Trade - EOU — EPZ — SEZ in India. Envionment proteciion ard
business obligalinns — Environmental legislmion in Indie - environmeneal issues — Social ssues - Businca
trwnsact ion amd Cyber [aw.

REFERENCES:
I. Fran nilam, Intermational Trade and Expon Managemenl, Himalya Publications, §009.

Inlernational Trade |, Penguin Buoks , 2007,

nmtws S Uity of
!-l. Med:w Sersce (M P}




3. India's Trade sulisiics, published by CMTE and DRGCIS.
4. RB1 Annual Reports
3, Annual Repons of Ministry of Commerce.




MEAE J06 8 EANKING, INSURANCE & RISK MANAGEMENT

MHAE 106 @ [ER TN P oy S R I ERCR N I (A 1] KA 221 THE Jeredits ARLrs /W ook
Alasoar. DRI

Freamhbs:-
» Through reading the text, reletences and discusvion of cases smudemts should be able w
understand the lundamentaly undertying thediTerem financial entiries.

Conrse outcnane:
» The sden can Tewrn how to function differen finencial institutions and use of diferemt
insitulions in current business seenero.

Unit=1 Towl Hours: 06
Conespi and Definilion of Banking- Relationship berween Banker snd Customer —Evolulion ol Banking
in India — Funcliona of Commercinl Banks — Types of Banks —Rok of Bmnks in Eccnomic
Development Recent Trends in Banking: Branch Expansion — Banking Liquidation, Amelgsmationa and
Meryers Rurnl Banking - Prioriy Secwor Lending — Sociel Banking — Bank Assurance -Commumty
Banking — Tele hanking — c-Banking.

Uit =11 Total Hours: 06
Deliniuon snd sources of Insurancz Law— Inswance as » conlract -Legal principles: Principle of
indemnity, Insurable interest, Subrogmion, and Utmust good failh Himory of Insumnce Legishaion in
iondin — Lile Tnzurance Corporation Act 1956 — General Insurmce Business Nationalizmion Ac 1971,

T | T Plogess A
RA[ Guidelines and Risk mansgement: Begulalory Framework- Cepital Adcguacy requirements-Risk
( Weighied Assme- The New Bascl Capital Accord, Bowd Jor Financial Suporvision- Risk Based
Supervision- Risk Profiling — Strategy and Environment Risk- Organizaion Risk and Manmgement Risk
Consilulion of Rizk Management Sysiem in Banks.

Unit -1V Taral Homrs: (i
INNOVATIONS IN BANKING AND INSURAMCE: New Financial services provided by hanks-
invesiment portfolio mansgement services, advice on moncy management, lax aervices Elemronic
Payment sysiems [ Indimn- NEFT, RTGS |, Imemstional — SWIFT) Debit Cards and Credil Cards —
Concept and Process. E- Banking INVESTMENT BANKING and PRODUCTS. Imponance of the
privaizalion of insumnce indusiry, problems sssocimtcd with public insurance emerprizes, relation
berween insurance and economic growth.

Uimit =V Tkl Howirs: i

Enterprise Risk
risk , Strat




ERM. Market Risk Management: Imporiance, Exposure in financial markes, hMethods to handle & centrol
Marker nsk. Credil Risk Munapement: Need, Secuntization for eredit risk, Credit derivatives, Methods or

credil risk menagemenL

REFERENCES!:

|. Insurance indusiry: ICFAI Pyblishers

2. Principles of Risk Management & Insurunce — George E. Rejdas.
1. Rizsk Manapgement & Insurance- €. Arthur Willams

4. Emerprise Risk Managemem: ICFA] Publishers

5. Perspeciive wwards Indian Banking Systerm — Dr, C K Tyagi




Recent issues in SCM: Rok of compuna? 1T in supply chain management, CRM Va SCM, Benchmarking
cance, fealures and implermenarion, ousourcing —besic concepls, value addilion in SCM - concept of
demand chain mansgemem

REFERENCES:
1. G. Raghuram {|.|.M.A.)- Logics and supply chain managemmeru, Macmillan, 2040

2. Emiko Bonalield — Hamessing value in supply chain, Johnwiley: Singapore, 1999,
1. Dr. Gopal Krishnan — Materisl Managemem roarview, 2002, pearson New Delhi.

4. R.G. Komgaonkar = JIT Manufacturing,

C 5.9.5. Sahuy, Macmillan - Supply Chain Mangement, 2000, {Pearson Education, 2004}

“m’mwd‘m‘
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ALEA E 206 1) MSME MANAEGEMENT

ALY 2o 13 | ATSARE ARAN AL R[N LT | Fermbits | 1ok |

Freamhble:-
a Thmough reading the wex, references and discussion of cases studenis should be able 1

undersiand the fundamentale under|ying the menagsment of an organization,

Course oulcome:
= The students can leam how Lo communicalon and comtro! within the mico, small and medium

sized emberprises managemen,

Unlr -1 Toil Honr: 06
MMSEs' in India: Comcepn of entréprovicur mnd sntrepreneurship - Quality and charecteriaticn ef
enureprencur- Over view and history of enwepreneurship — Definition, overview and history of SME's in
Indw — Performance and role — Production. employment & Expon oppartunities in MSMEa'- Steps
mvalved in sehing up MSMEs',

Unit -1 Total Houry: 06
Programmes, Schernes and Serviees: Schemes implementad by the minisirics- Schemes under five yzar
plan — Micro and smuall encenprice cluster development program — Credin [inked capiinl subsidy scheme for
technology up yradation, Credil guaranies scheme, Assisiance to entrepreneurship envelopment insiilutes
- Special Schemes w Dackward area - Schemes on tede related entrepreneurship assistance snd
development (TREAD) women — Promotional schemes for women.

Uwin = 111 Total Hlaurs: 41
GLOBALISATION OF MSMEs: Concopt of Globalization snd Liberulization. [mpact of Liberalization
ad glotmlizmion on MSME= Same issucs in the contsmn of Vilalization of MSMEs [or growth and
development. Role ol 581/ MSMEs in # globsl economy.Future Growth of Global SMEs.MSME s ns a
driving foree in economic developmene.

Unit - 1V Total Hours: 06

MSME’s Policics: Central government policies- SME and expon promotian policy - Development Acl
2006, Demand aspect for MSMEs . MSMEs in the Service Serlor .

Unit -V Towl Howrs: (e
Emerging trends and Instinnians Supponing M3ME: Overview ol WTO, IPR, TNMSE [mernational SME
netwirk- Bar coding. Impact of WTO on MSMEs, WTO and some vital issues for MSMEs.

REFERENCES:

I. Dynamig-efEnaweprencurship development, Vasant Desai.

2. Entrephai ovelopment in India, C. B. Gupia and N P Sninivaamn. ar

3. Entegm In|:lml:nl. 5. 8 . Khenka. of T
4 E kel kmul! business Manapement, C B Guptz and § S Khanka Sarye 50 LD gancwa (M P
5. Smily Lp prensurship, Fauﬁ%ums and Dewhuni, Erll rapdat SORCE

45




I SERLATER
MAA C 3001 INTERNATIONAL BLUSINESS

l MEBA T I | T rEMATIONAL MISINELSS SLATAE | orelits | e Woeek

Preambda:-
» Through reading the text, referness and discuasion of eases sudeny should be

able w0 undarstand Lthe internalional businexs i preseni scerario.

Conrss auloome:
s The mudemis can leam hew o business struegies and managemem of & MNC

r company snlve Lhe businesy problema.
Unin = | Total Hours: 10
An Dwverview ol Tnlemationa] Business: Inroduclion, Definition af Intermatjapal Business,
Changing Environmenl of Inemaltonsl Business, Glohalization ol Markets, Trends in
Glebalizalion, Effccls and Benelila of Globalization.

'min =11 Total Hours: 10
[niemmticnal Business Theories: Intmduction Mercantilism, Absalure Advanoage Thoory
Comparaive Cost Theory, Hecksher-Ohlin Theory, Instrumenis of Trade Policy - Tarl,
Subaidies, Impord Cluols, Voluntary Export Remminms, Administrmive Policy, And-
dumping Policy.

[ 'nal =111 Tonal Huwrss 11
Forcign Eachange Determinmtion Systmms: Basic Concepts Relsling 10 FareignExchange,
Various rypes of Exchange Rate Regimes, Factors AfTeciing Exchange Rates, Brief Hinory of
Indian Rupe= Exchange Rates.

i -
< | Uwin = ¥ Taotul Hours: 08

Intzrmational Institelion: LINCTAL?, [0 Basic Principles and Major Achievemenis IMF, Roles
ol IMF, I[BRD, Femures of IBRD, WTO, Role and Advantages of WTO,

Unit-V Total Hoars: 17
Regional Economic Integration: Introduaion, Lavels of Economic [niegration. Regional
Economi¢  Iniegrdion in Europe, Regicnal Economic [niegmilon in TLS.A.,
EUROFEAMN UNION, ASEAN, BRIC, 5AARC, Integration for Husiness,

REFERENCES:

|. Agsrwal Ruj - Internmitonsl Trade {Excel, | n Ed.}
2. Daniels - Internatlonal Busines (Pearson, = Ed.}
3. Hill C. womal Business (TMH. 5th Ed.)




AT O 202 BUSIVESS LECISLATION

Al D | BUSINESS LEGISLATION ILATAP | deredite | aHnWosk |

Preamble:-
* Through reading the teal, references and discussion of cases students should be

ablz 10 umderatmnd (he business laws snd legislations of presemt scenario,

Course oulcme;
# The studenls can leam how 1o business legialations and judiclary aysiem 1o
smomh run & company,
Liaig = | Total Hours: 10

Law ol Contract -1872: Newre of contact und csseruial elements of valid contmct, OiTer and
Accemance, Consideration, Capacily 10 contract and (ree consent, Legality of abjecl Unlawfyl
and illegal agre=mments, Contingem comracis, Perfimmance and discharge of contracts, Remedies
i breech of conwrael. Indemnivy and yusranice

Vil = N Tonpl Hanra: 1iv
The Companies Act 1956 - Definition & charecierisiics of & company, . Kinds of Companies,
Provisions relaiing 1o incorpomtion, : Memomendum of Associstion, Doctrine ol wlun-vires,
Anticles o Association, Dociring of indoor management & constructive notice, Comcept of
Proapecius. Company Memings, Resolutions Concept of Prospectua.Role & duties of promoter,
trans[er and transmission; Manegemen—Appoinument of Dirclors. Powers, dutizs, & liahiliiies
of Directors. Winding Lp of the Company - Types of Winding up.

Linic = 111 Total Hours: 10

Negotiable Instruments Act |E2L: Negotinble Instruments- Promissary Note, Bills of Exchange,
&Cheque, and their definitions and charscieriaiics, Types of endorsemenis, Holder- Holder in
dué course, Discharge of Panies. Prucodure o be Followed in case of dithonour of cheques.
Information Technology Aex 2000: Object and Szope of the 1T Acl Scope of the Ac Digital
Signaure - Digiml Signuture Centificme Electronic Govemnance Electronic Revords Cenifying
Auhorities Penahy & Adjudicaizon

Uppar = 1% Total Hours: 08

Indian Paninership Act 1932:-Definition of pannership, 1ypes of parinemship, formation of
panunership, registration of pannership, kinds of pariners, rights and liskilines of partncrs,
minor's status in a partnership fim, dissolvlion of partership M, Reguiromenia in a
parinérship deed Limived Lisbilivy Papnership Act 2008




Unlr — ¥ Total Hours: 07
Consumner Proceciion Acy, 1936 Delinitions of Consumer, Complainant, Goods, Service -
Meaning of Consumer [Hepure, Complaim - Unfair Trade Prsuices - Restriclive Trade
Praclices Righis of Consurmers Consumer Disputes Redressal 4 gencles

Suppested Readings:

|. AkhileshwarPmhak: Legal Aspeois of Business, TMH, Ve, 2004

2. K.R. Bukchandani: Buginess Law for Managermen, | Himalays, 2008

1. Kuchal: Business Law, Vikas, 2009

4, Tulsinn:Pusiness Law, TRH, 2008,

5. N.D.Kapoor: Marcaniile Law, Sullan Chand & Sons, 2009, .

6. 8.N.Maheshwari & Maheshwari: Business Law and Regulaion, Himalays, 2008
7. Business Law, Sah, Pesrson Educalion Asin
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PRI O A0 ERATION HESEAIRCT

SMIEAC Mt | OPERATHON RESEARCH ILOT:OP | dereditn | dlire'Week

Freamble:-
¢+ Through reading the texi, referances and discumsion of cases sudents should be

able 10 umderstand 1he busines operalions and research for solving manegement
problem,

Coarse outcome:
o The students can leam bow 1o solve owl diffeyent busines problems and &

company can run smoothly.

it — | Taotal Hours: 10

LPP - Resource Allocation: Imroduction o Linear Programming Problems, Graphical Methed -
Assumplions, Formulation snd  Solution by Gmphical Meshod:  Feasibility Region,
Linboundedness, [nfeasibility, Mulliple Opiimum Solutions. Simplex method of soluton,Use of
primal-dual compuwational fomulas 1o ind & soution of an LPP.

Ut =11 Tonaad Hhapwsy M
LPP — Transporietion & Assignmen! — Trnsporistion: Formulation and Solution by Nonh
West Comer Rule (WWC), Lenst Cosl Method (LCM) and Yogel's Approximaion Method
(VAM); Omimizalion by Modilied Distribution Methed (MODN). Assignment: Formulsion
end Solulion.

Ui =1 Tomul Hlomres: 10
{ueuing Theory - Queuing model, Sunic and Dynamic Amrivals, Single Server and Muliple
Server Queues, Transition-rale disgrems. Role ol the cxponenual diswibution in queving
models, Imroduction 10 Simulalion Proceas, Mome Carlo Simuolation, Gencrelion of Random
Numbers, Quewing Model [MM/1: { /FCFS}], Simulation of Queuing System.

Unit -1V ol Hanrs; 13
Replacement & Invenlory models - Replacemeny Policies: Equipment Deleriomte Gradually,
Time Value of Maoney Considersd. Equipment Fail Suddenly (Group Heplacement), Suaff
Replacement, Tnventory Models with Probabilistic & Delerministic Demand. Clussic EDOQ,
EQQ with bulk purchasing, EOO) with siorage limimions, Simululion on Invemory Sysiem,
Sequencing - Iniraduction, Terminalogy & Assumplions

Unit = V Toanl Henrs: i 7

PERTCPM - Rules of Nerwark Construciion, Werwork Analysis (Forwand Peas, Beckwand Pass,
Criucal Pohz and Floats).Resource Analysis and Allocaurn {Creshing), Probabilicy in PERT,
PERT vs. CPM. Limiwations and DilTiculties in Metwork Methods, Game Theory - Terminology,

Crame Muglels, Two Person Zero Sum Games and their Solutions.
) ﬁ ﬁgm/




Supgested Rendings:-

I. Introduction w Operaiens Rescarch- Hitlier &L ibepmem — McGraw Hill

2. Quanlialive Techniques in Munagement by M. D. Yohra — Tala McGraw Hill
3, Upcrulions Research - Panetrscywm — Prentice Hall of [ndia

4. Opcrwtions Research - J. K. Sherme - McMillan

5, {lperelions Research = Him and Gupts — 5. Chand & Co.

&. Operations Revearch - VUK. Kapoor — Sultan Chand &. Sons, New Delhi.

51 Sotyy 5B Unesaruty of Tt
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SPECIALIZATION - MARKETING MANAGEMENT
01301 ADVERTISING MANAGEMENT

LMt ADVERTISING MANAGEMENT IATAP | 2 oeredins | SHeWoek

Freamble:
* Through reading e texl, referencey pnd discussion of cases students should be

able to undersiand the adverizing munsgement

Coarse oulcome:
« The smdenis can lmam how W develaping mn effeclive adverlising programme for
emmunicating companies valuc,

Unir =1 Tanal Phoagrs: 1

Advertising. lis role in the markcting process, Legal, Ethical and Social aspects of advertsing,
Communication - procezses of communication; inegroed markeling communications, lis
cvoiulion, reacons for it growth and its role in branding.

Unir—1II Toaal 1onea: O
The premotional mix; scgmemation, Targeting and positioning and their rcle in promution.
Promotional objectives, devermination, types and spprosches. DAGMAR epproach, problems in
serling objeviives; Advenising budged, cstablishment and sllccation, budgeiing appracha.

Linét - 110 Tl Hours: &

Advotiscment copy, s components and types: The impertance af creativily in ads criising,
crealive struegy and process, implementation and svalusrion,

Unit — IV Tarsal Flogress 1
Mcdie Planning, Establishing Media objeclives, Media strdcgics, Medin mix, Resch Ve
Frequency, Creative aspecrs, hudget considermtions, Evalumion of Brosdcas medis, Print media,
Support mediz, Internet and inleractive medin elc.; compuiers in Medin planning.

Unit - ¥ Towl Hours: 06
Meaeuring the ellectiveness of the promotiona! proyram, Advenising Rescarch, Merker esting,
Testing via intemet, Pre tesiing, Post Icsling, Laboraary Tests, Field 1eos, PACT (Pasitioning
Advertising Copy Testing).




Suggested Rewdings :

|. Anker, David A, clc., Advertising Management, #th edition , PHI, 1985

2. Belch, Georpe E. and Belch, Michazl A.; Advenising and promotion, Tata McGraw Hill, New

Declhi
3. Dgilvy David, Ogilvy on Advenising, Landon, Longman.

4, Joncs, John Philip, What's in w brand, Taa MeGraw Hill, New Delhi
5. Chuniswnlle, 5.A., Advenising Sale and Promotion Mansgement, Himalaya Publishing

Howee

6. Mohan, Manendrs; Advertising Munagement, Tata McGraw Hill, Wew Delhi
7. Sandage and Fry burger, Advenising Managernent




011302 MARKETING OF SERVICES

n3n2 PAARAKETING OF SERVICES LATAOP | Seredite | ek

Proambe;-
&  Through reading whe 12x7, pfoences and discussion of oases studerus should e

able 1w undersiand the managemenl of services marketing.

Courss owfenme;
= The students can leam how w developing an cPoclive service delivery for
cammun eating companies valie,

Lliagid =] Tonal Fliwrss (i
Markeling Services - concept of service - characieristics of service - classification of savice -
ceusca of growah of the serviees secior - need for servicas marketing,

Ui = 11 Toman] Hivars; 1
Merkeing mix in services markeling - the ssven Ps product decision - Pricing sirategics and
Lactices - Prommion of serviee and placing - distribution metheds for services - additicns)
dimensions in services markeling - penple, physical evidence and process.

Lodr =111 Totnl Hours: (6
Mermgement of services marketing - marketing demand and supply through capacicy planning
and segmeniation - internal markering of services - exlemat versus internal orientation of service
sTrLEgy.

Sm= 1Y Tostp ! Pogrss 16
Delivering qulity service - process of delivering quality service - TQM in scrvices rmarkeling -
Six sigma lechnique in delivering quality servics - quality gaps - cumomer expectation verus
pereeived service gap - [aclors and techniques to resolve this gap - Quality standards - process
and technological requirements w implement quality sandweds in services markeving,

Unit- ¥ Total Howrs: 06
Markaing of sevvices with specinl reference 1o financial services, heslth services, hospiulity
scrvices including travel, hetels and (ourism, professlonal sarvices, public wiliny services and
educational services.

References
I. Adrhian Payne, The Exsence ol Matkeling, Prentice Hall of india (P) Ltd, New Dethi, 2001

2. Chistopher Lovelock, Services Marketing, Pearson Educalion Asie, 4th edition, 200]

3. Helen WoodrofTe, Services Murketling, Momillan Indis Lid, 1997

1. 5.MJha, Services Marketing, Himalaya Publishing Housc, Bombay.

5. Valare & Zcithmial& Mary joBitner, Services Muzketing, Tala MoGraw Hill Publishing
Company, New Delhi, 2000

o Lt e -
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1M MARKETING RESEARCH

(] bt MAMAKETING FESEARCH IATHF | Jereditn | Mirn'Week

Preamble--
= Through reading the leat, references and digoyssion of cases sdents shauld be

able to understand the marketing research,

Comrse outoome:
« The students can leamn how w develeping an effective decision making far solving
diNerent managerial problems..

Unlt -1 Todal Heure: 06

Marketing Research: [ntrodution, Mansgemen usas of marketing research, Problem
Formulmion & meps in decision Making Processs.

Unk - 11 Total Howra: (W

Research Design: Inroduction, Cxplortory Research, Descriplive rescarch, Causal!
Experimenwal Rescarch Design, Relmionship in between dilferent rypes of designs.

Uit — 111 Tl Hiimerss Al

Craa Colleeiton Methods, Primary & Secondary Data, Observation & Questionnaire Technigues,
Analyais & inerprewation of Daia, Development of questicnneire.

Unpii - 1V Totn] Hours: 04

Sample Dexign, Samplk: Pian, Probabilicy & Non- Probability Sampling, Sample Sizc, eic.,
Abjude Mezsurement through diffaent types of scales.

Uil - ¥ Tol Houra: 06

Product Research, Advenising Research — Copy Testing - Tes Marketing, Medin Selection,
Rescarch Repon

Suggevied Rendings:

I. Rescarch Tor Markeving Decisions Paul E. Green, Donald S, Tull
2. Markcung Research- Texy and Cases Harper W. Boyd Jr. , Ralph Wesilhll

Unwvergity of Tectngiar
-iﬂm il add




e ALANRETING OF NONPROFUT (UG AN ISATION

304 MARKETIMNG OF NON-PROFIT ALNTEr | Feredite | SHra'Week
ORGANISATION

Fream his:-
» Through reading the eaL, references and discussion of cases zndents shoulkd be

able to underagnd the NGO managermeni,

Courss g Kome:
« The sudenis can kam how to developing s cffective NGO far commumicaling values
10 the: society.

T =1 Tietal innrs: i

Inreduciion: Mon Profil Organiamion, Concépt Non Profit Organisation in India, types,
problems. Charscierisics, Meed of Marketing of Non Profit Organisation.

Uslt -1 Towal Hours: W

Differentiation of NPOs: Concepl of Responsive Organiaation- Image mansgement, image
causation, image modificaion, Mission, Exchange, Envimnment wlfeciing operstions of NPOs
{Publics), Image & Salislfaclion messurement.

Umil — Il Toml Hours: (4

Managing Markeling elfoms: Undersianding Corumer. Product, Product Mix, Product Mix
decisiane for Non-profit Organisation Pricing for Non Profl organisalions.

Umli — TV Toml Hours:- (4

Marksy Segmentation for Non profit orgmnismion, Terge Markeling Promation: Adveriixing,
personal selling, sales promoian and Public Relations for Nan proflt Organissiion.

Unig =% Total Hours: 6

Munaging Human Resource: Auracting Peoplke, Analysing people, Revruitment, Members wnd
membership criterion, Volunteos Managing Finwncinl Resource; Donor Marketing, Anmcling
Funds, Analysing Donor markets, Fund mising goals and siralegy.

Sogpested Readings:

I. Philip Keuler: Marketing of Non-Profit Organisaions.
Z. Andrensen Alan R: Swrategic markeing for NPOs
3R Edduade 1.: Social Marketing

L
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SPECIALIZATION- HUMAN RESOURCE MANAGEMENT

20 T PLANNING AND DEVELOPXMENT
| k2300 | HA PLANMING AND DEVELOPMENT | JLaAT:0F | Jeredits | Mirfiverh

Freamhle-
= Through reading the lexL referances and discussion of cascs stedents shonld be

able to understand the Human Aesource Development Process.

Cournsoulcdme:

+ The suidemiz can l¢wrm how to developing an =/Teclive human resource policy lor

communicaling companies viluc,

Unli—1 Total Hours: 06
HRD - aoncep — meaning — philosophy — nature — nesd and significance. HRD — climmle — gonls
— compaienci¢s — funciiona - aress. HRD ns 1 symem — HAD in changing scenmrio. HRSD -
Contexvual factors and Humen Resource System designing. Role Analysis and HRSD-key
periormance ereas, Critical Anributes, Role cifectiveness, Role anal vsis methods.

Ut = [0 Tl iz 10
HRD modules: Recruitment and selextion — crientation and pleccment performanse appraisal -
irmining and developmenl — promotion and molivalion — carser developmenL Performance
appruisals and perfarmance developmem — objectives of performance spprwisal — The past and
the fulure; Basic consideration in performance appraisal; Development orionted appraizal
sysiem. Inlcrperacnal feedback and pecformance counseling,

Liir =11 Tutal Himrs: 41
Potcniial Appraisal snd Development, Carcer planning and Development — Quatity of work |ife -
quality circles - human capital development — philosophy eand principles — practices - work Rree
and people development - performance management — knowledpge management.

LTule=1% Total Hours: 06
Troming — conceprual [mamework for training: loming principles: ldentification of 1RinNing
needs; Detcrminavion of treining objedtives; Training programme design; Trining methods and
their szlestion crilerin; Evalution and Follow up waining. Stress — definitian — porsonality irits —
cmoicnal mansgement — categories of stressors - idemification of stress at various levels — pre-
Tequisites for zero aress — paychological stross — stress and human resource development,

Unir— ¥ Twal Hoewrs: 08
HRD challenges in 215t cémury — HR o sourcing — human resaurce qudit - human s [ HH LA
development — human resource sccounting - fuwre of HRD Organizatian,

REFERENCE BODKS

T.T.V. Bao and Lidsi Parckh — Designing sand Managing Human Resource Sysiem, Exoel Books,
Oxford Publicationa.

2. ¥.5P. Rao — Human Resource Developmen - Respanse books.

1. Kandula, 5.R. - Strategic Human Resource Development — PHI.

Satym Se Uniersity of Technokch
E'll Huti:'iﬂr: s Sacwe (M F)
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M2207 FIM AN RESOURCE DENTLOPMESNT

[ 12 3y | HUMAN RESDURCE DEVELOPMENT | Lt bull [ Seredin | 3HriWeek |

Preambls;-
a  Through reading the texi, referance and disoussion of cases studenis should be

able to undersmnd the human resource development.

Coagrse oulcome:
*  The students can b= how 10 developing sn effective HRM praclices for companics

sustainable growah,

Vit =1 Tt Hours: 1

Concepts of Human Resource Developmen - Evelution of Human Resource Development -
Basx Principlea ol assumplions- Human Resource Developmen approgch, Human Resource -
appranch Vs, Traditional Personnel Management approach - Imponance of Humsn Resource
Development apprvach in the changing economic scenario,

Eain =11 Tl FEiers: {Hs

Human Resource Developmen! Stralcgies and Experievices - Planning for Human Resaurce
Development Programmes - Strategics for Human Aesource Development- Inlegraing Human
Resource Drevelopment function with oher funciions. The role of top management - The rale
ol Human Resource Development [unclionaries and other funclionaries - Human Resource
[evelopment experiences of 2wme urgrnizalions ard spme countries (Amcrica, Japan & (LK)

RIS I | Total Howrs: (0

Human Resource Development and Supervision-Line Managers and Human Resaurce
Development - Tazk snalysia - Motivational aspecis of Human Resource Developrmen: -
Devclopmental supervision - counscling & Moniiering, Carser counacling, ptanning &
developmenl,

T Total Howrs: 6

Main Issues in Human Regsouree Developmen - Organisatione| spproach - Human Resaurce
Developmen! cullure and climare concepis and compenents - organisational Dreveloprment
Iniervenuon - Kinds of Schemes - Inter - Personnc| & Group process interventions — Emerging
Trends ond perspectives.

T Teastl Hunersz (i

Human Resource Development and Phychelogical foundation-Basic principles ol RAehaviour
Development - Theories of Learming, Personalivy, movivation, creativily and human noure, Role

of training. retrining programimes, supervisory development, manmgerne=m developrgent
(Executive develppment) arganisatianat developmen, ’V'




SUGGESTED READINGS:

I. Wendell, L. French & Cell H. Bellar Jr. - Organisations] Development
1. Beekchand R, -Organisalional Development Suraepies & Midel

J. Nair &Rac T.V. - Exetllenoe through Human Resource Development
4. ¥.P. Michael - Human Resource Management & Hurman Relstions

3. Robbins - OrganisaionalBchaviour.




(2303 MANPOWER DEVELOPMENT FOR TECHNOLOGICAL CHANGE

A

TRRITE MANPOWER DEVELDOFMENT FOR AT | doredits | 3H/Week
TECHNOLOGICAL CHANGE

Freamble:-
» Through reading the texl, references and discussion ol cases sudents should be

able (o undersiand the technological change snd HRM.
Course outogroe:
» The studemts can leamn how 10 developing an effeclive equip the arganization and its
human resources lo adequetely cope with such changes.

Unmit—1 Total Hours: 06

Manpower manegement, Manpower management in the 2150 Century; Eavironmental context of
human resource management, the emorging profile of humen rosources.

Lnir =11 Teng ! Iims: 100

Technoluyy Change - Changing lechnology, Concept and process of lechnelogical innovation,
Crgenizaional implications of technological change, Transformation,

Unli —III Total Hourn: 06

Implications of Human resource, Human resouree implicmians of wechnological change:
Performance / potential svaluasian in the contex: ol new lechnology;

Umil —T¥ Tolal Howrs: G&

Manpower irtining and career development. Technology ransfer with human foce; New issucs
in menpower training and carcer developmen.

Unk-V¥ Total Hoara: 4

Camer Management and DevclopmentMemoning ot Workplace, Work-Life Inegraion,
Performance MMansgement Symem

Suggested Readings

 Clark, Jon, Managing lnnovation and Change, University of Southampion, 1995,

. Lark, Jun, Human Resoirce Management and Technology Change, Sage, London, 1993

. Campbell, A and Warner, M. New Technology, Skills, and Manapernent, Raledge, London, 1992
- Rastogi, P N, Management of Technology and Innovation. Sage, Mew Delhi, | 995,

. Wamer, M. New Technology and Munu/aciuring Mansgemem, Wilsy. Londom, 1980,

. Womack, I P, ete. The Muchine (har changed the world, Maxwell Mucmillan, Maw York, 1960

» Shinaker, D H. Maneging innovation. Cambridge University Press, Cambridpe, 1990,
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N230d LEGA L FIEAREWOMRE GOVERNING ITURAN RELATIONS

12304 LEGAL FRAMEWDORK GOVERNING LT | Neredits | I Wik
HUMAMN RELATIOMNS

Proamhble--
+ Through reading the ex1, relerence and discussion of cases nudevies should be

sble 1o underaand the |ege | frumework.

Coars outcome:
a The sudents can lewmn how 10 undersiand and interprewsion of the various Labour laws
and Lheir implicaions for industrial relations and Labour jssues. .

Uail -1 Todal Houry: (8
INDUSTRIAL BRELATIONS: Trade Union Act 1926, Industrisl Employment Disciplinary
Acion (Sanding orders 19448), Indusrisl Dispure Acl 1947,

Unil-11 Tolsl Hoars:
WAGES AND SALARY: Paymenl of wages act 938, Minimum wagey sct 1948, The Payment
of Banla Acl 1965, Equal Remunermion Agi 1976,

Umit = L1 Tonzd Hismrs; Al
SOCIAL SECURITY: The employee siwic insurance aci, provident funds and miscellancous
provisions wcl 1552, payment ol graiuly wct] 972, contraer Labour {regulsiion and abelition) act
1970,

Unit-1¥ ol s 41
WORKING CONIHTIONS: Facary sgi |948. The Delhi shops and establishment aet 1934,

Unil -V Total Hoars: 06
RECRUITMENT AND TRAINING: The employmant exchanges (compulsary notification of
vacancy) & 1939, The apprentices ac 1941,

Suggeshed Rendings :

| Ghaiye.B.R. : Laws and procedure of departmental enquiry in privae and public seoior.
Licknow castern law company 1994,

2 Mahk. P. L. : Hamlbeok of industial lew. Eastern book 1995,

J Saini Debi S, :Redressal of labour grievances, claims snd disputes. Wew-Delhi, Ox ford and
[BH, 1994,

4 Srivasiava 5. C. ; Indusiria] Relations and labour [aw, New-Delhi, Viks 1994,
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HEFERENCES:

I.5.L. Gicel, Healtheyre Munagement and Adminisraiion, Doop & Deep Publications Py, Lid,

e Dielhi, 20140.

1. Snnivasan, A.V. (ed.), Managing a Modem Hospitl, Chapier 12, Reaponse Books, New
Delhi, 2069,

3. Encyclopedin of Bio-medical Ethics — Two Volurne.
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502 HEALTH EDUCATION & CORMMUNICATION

IRI30)2 HEALTH ERLUECATION & TP | 3eredits | 3/ eek
COMMUNICATION

Fream bils:-
* Through reading Lhe text, referencey and discussion of ¢ases students should be

sble 1o undersand the hea ih Educaiton.

Coarse autcome:
* The sudemis can lewn how o developing sn effective health Education for
communicaling values 1o the saciexy,

Lok -1 Totm] Hours: 04

Intoduction w health educalion wnd communicationHealth Education — Wature and
Scope.Eascniinls of health sdwearion with reference w lunctions ol health cducation such as
change m knowledge, behavior, habiy, abjwde cic.

Unli-TI Teotw] Homrs: 046

Aims and Objectives of heahh sducation with reference 1o changing conceplSignificance
ol hcalih education with its rale in health delivery system Principles of health education

Lnir - TIN Trodzd s i
Basic role of healihcare providers in relmion to heahth educaiion. Different approaches af

heellh educelion such as — Regulalory approach, Service approwch, primary healtheare
nppraach, healih educalion approach,

Untr - TV Total Hourn: 06

The madels of health educaiion with is sinificance. Dewil informalion aboul the contens
ol health education. How 1o praciice health education through verious mathods,

Unil - ¥ Tl Houre: 06
Recommendations for better henlth aducation in [ndia.The communication proces in practicing

heshh education.Funclions of kealth communication in relation w hesidy eduestion. DiTeren
types of communication and barriers of communicalign.

Prescribed Texi:
1. Preventive and secial medicine by Park
2. Health Education- Theory wd Practice by 5.L.Goel




4.1 HOSPIVAL 5U'FPORT SERVICES

4303 | HOSPITAL SUPPORT SERVICES | 20:0TF T Jereditn | SHireWoek |

Preamble:-
»  Through reading the 1exL, references and disaussion of cases audenes should be

able to understand the Comprehensive health projecis.

Coure outeome:
« The siudents can lewm how W developing an ¢Meclive adverlising progamme for
Comprehensive heshih projess,
Umin | Tutal Hours: 06

Inreduction to organizaiion of healh services in Indin - Cenural Siaies, Defence, Railways and
other P5Us- Vaolunlary agencies- Comprehensive haalth projects with Ruml Development-
Iniemnmional organizanons relaicd 1o health services

U =11 Total Hours: 06
Orpenizing and Managing Facilivy Support Services - Laundry - Housakesping - Pest contzol -
Managing the Eatate (Hospital Securiy} - Recend rends in Dismer Mansyement - Hospital
Engincering  Services (Flumbing, Electnicity, Civil, AfC, Lifis) - sumepies of hospilal
vquipmenis- planning and Selection-purchese procedure- insullmion and commissianing-
hospilal equipment repair and mainenance guality control.

Lo = 11 Totul Hours: 06
General safety of the patents, fire safevy, hospital hygiene, hospital scquiredinfestion,
Biomedical wwsic?  handling rule, segregmtion, colleclion, uansportation,  disposal,
mademiechnology, for disposal radinsclive wesic handling. Review of reports an Healthcare-
Bhore Committer-Moodline Comminee-Jain Commitice-Karar Singh Commines- Srivastava
Commines

Cleit = IW Toial Hours: (M
Accrediaiion - Sefling of Objectives - Health Indicators - Applying Economic Cancepls 1o
Scrvice Evaluation - Assessing Paticnl Saisfaction - Techniques of Hospits| Services Evalumion
- Indieaors o Hospiw| Efficisncy & Efectiveness - Evalugtion of Quality of Hospital Services -
Managemen: of Hazard, Ssfely in 8 Hospiwal $erup - Mursing Services in 8 Hospiwl - Current
Issucs in Hospital Menagemenm - Telemedicing - Bio-Madical Wasic Managemern - Organ
Trunsplaniation - Rehabililation Services - Health [nsurance & Managing Health Care - Medical
Audit - Hazard and Salety in a hospilal Setup.

Unit -V Tretal Thiurs: (4

Epidemiolagical Triad, Levels of Disease Prevention- DHsuster Management’ Disaster Plan- Fire
lighting-Dealting with crisis situations- Natural disusers -Noods, canhquakes ebc,- Mah violence
ngninzt medicy] exablishments- Bomb thres- Terrotist sirike- Political agittion- Mass casusltics

T
e Sutye Sui Uriversa 7@ Texhnotoin




REFERENCES

Amold D. Kalcizony# Stephen M, Shortell, Health Care Management,
Carolyn SemplePiggowk Carolyn S Piggot, Business Planning for Halth Care
Menagemen,

David E.Cope, Organization Development and Action Resaarch in Hospils,
Perspeclives in health care - Nancy Morth - Macmillan Press, UK
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4304 RAECICAL WASTE MAMAGERMENT

M3 | MEDICAL WASTE MANAGEMENT | 2L:0T:0F | Seredits [ Mlesivunk ]

Freamble--
# Through reading the texl, references and discussion of cases studenus should be

able o underaand the Waste management,

Caurse outcome:
o The snwlenes can be able w develope an effective Waste management progremmefor
coOmmunicaling companies value,

T | Teng | Flongr=: Ui
INTRODUCTION - Indroduction - Definilion — gonerad snd hazardous heslth cae waste —
infeclious waste — genpoNic wasle — waste sharps — hio medical wame - catsgories —
compoailion of bio medical wane — speeification of materials — souress — hoapitals - healh care
¢suablishments — olhers

L = 11 Total Mours: 06

TMPACTS & LEGISLATHON AND POLICIES - Health impacts — dircer and indirect hazards
— potential hazards — hasic informmtion — infzction - infection agenis — legislmion and policies
— bio medical wesie handling - rules — CPCB puidelines — BARC guidelines — mdioaclive
waste disposal - WHC guidelines — management in devéleping countries

Uit = [11 Totul Hours: (1

GENERATION AND SEGREGATION - Color coding - yellaw, red — blue, white — contens of
waate hag - label — biomedical waste — minimize — collection and handling - infesiion canrol
sysieTn — naxdle sticka injury — hospital policy - scgregation — decantaminating — disinfection
unit — sutoclaving — sharp waste continers — shredding - incrimination — biomedical symbol -
microwave — hydropulbing — plasma 1orch

Lini =1 Total Hours: (6

TRAMSPORTATION, TREATMENT AND DISPOSAL - Cenrel swomge - Onsite pre
reatmgnl — mechanical remment — chemical disinfection - affsie tenspormion — oiTsie and
ongile — {rcaiment — common oearment — liquid wasts reaiment — Convenlional resiment - wet
thermal Lechnalogy — incineration — aliemative trearment technology ~ microwave weehnology -
roaclave system — hydroctave

Vi = % Totul Howrs: (6

MANAGEMENT TSSUES - Waue minimization — recycling — re uss — health and safcly

praciices — profective cquipments umge — occuputional heahh progmmmers — safety —

eMETgency pnw:nc:s - mnnngemmt — non clinical supporl devices — hospilal wasie
i — reconds — annuA| Tepons




SEECIALLAATION < FINANCE MANAGCENENT
I SECURITY ANALYSES AN PORTIOLIC MANAGCEMENT

(TRAIIY] SECURITY AMALYSIS AND LT | 0 eradis | M/ Wesk
PORTFOLIC MANAGEMENT

Fresmble:-
»  Through reading the 1okt refermmces and discussion of ceses students should be

able 10 undererand the Investment Aliernaives,

Courae puttome:
# The mudents can lcam how w developing an effective Invesmmeni A llernativesfor
communicaling companics value,

Unlt -1 Total Hours: 06

Investment Aliemmives, [nvedment arfibunes, [nvestmemt ve. Speculstion va. Gambling,
Primay and Secondery market wnd its operations, NSE and BSE, Buying and Selling shares,
Stock markel Indices,Corporme Debn Market and Money market. Risk and Return- Risk and
Return of u single asset ard portivlio, CAPM (Prectical Problams)

Unit— U Tom | Hours: (b

Busic valustion madel, valuation of BomdsDebentures, YTM, Bend Duwation.Valuation of
Prefevence Shares, Valuation of Ordinery Shares, Other approaches w valuaion of shares.
{Praclical Problem}

Unlc —JII Total Hours: 06
Fundememal ~ Analysis-  Macroeconomic  Analysis, Indusry  Anmlysis, Company
Analysis. Technical Analysis- Charting technique, Technical Indicators, Trading Rulss, EFicient
Pinrket Hypothesis- Randomn Walk and search for theory, efficiemn market, weak form, semi
arang form and strong form eficient mackel Hypathesia.

Unil = 1Y Toial Hours: (6

Traditional wnd Mbodem  ponfolic mansgemencPorfolin Risk and retum, Porfolio
Diversification, Oplimal portfolic, CAPM- Basic assumptions, CML, SML.Arbivugs pricing
theory. (Mumerical Problemns)

Unir—% Todal Hours: D

Specilicaion of Invesiment objeciives and constraints, Formulmion of Perifolio sirategy,
Seleetion of aecurilies, Panfolio execution, Portfolic Revision, Performance Evalumion- Sharpe,
Treynor, Jenson and (gma mes ey,

Suggected rendimp:
& Jordan, Security Analysis and Ponfolio Management, Prentice Hatl India,

. Earyn Sl Unersity of B9
, whecticd Srimoms SENOE U




Y

2. PunithaveihyPandimm, Security Analysis and Portfolio Managemen, Vikas Publishing House

Pwi. Lud.

3.1. M. Pandey, Financial Management, Vikas Publishing House Pvi, Lid.
4. Murtin Pring. Technical Anslysis Explained, McGraw Hill.

5. V. A, Avadhani, Investment and Scourities Marka in Indis, Himalaya Publishing House.
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03302 FINANCIAL MARKET & SERVICES
| IR | FINANCIAL MARKET & SERVICES | ZLAT@F | Jcredin | SHn/Week |

Freambla: -
& Through remxding vhe text, references and discusion ol cases mudems should be

able w0 undersand the prevailing financial syst=m in India

Course pmrcome:
= The mudents can leam how Lo developing an Financial Markets — Capil Markets for

communicaling compun s value.

Huin =1 Total Houwrs: (6
Introduction: Owverview of Financial sysiems In Indin - Stnsiure. Regulaion Role And
Funciions Of Financinl Systems — Financial Instruments — Finwncial Markeis - Capitsl Murketa
& Maney Markets - Imerlink Barweon Money Marker & Capital Market - Characrerigics OF
Financtal Marhets - Funmions Gf Stock Exchange — Introduction To Fores,

Uwin = 1[ Totul Howrs: 6
Financial Services: Objectives of financial sorvices — types of financisl services — capilal morkes
SeTvices & money market services — inlermediarics: banking financial corporetions, non hanking
financial corporations & insurance corpormtions- (inancial 2erviees sector problems and e forma.
Limin = 111 Tong ] Pl rse 14
Venture capilal: Growth of venture capital in [ndin- Ninancing patiem — legal aspects and
Guidelines for veniure capital — lensing- 1ypes of lcases — leasing vs. borrowing - credit rming:
CRISIL, ICRA & care - factoring, lorfeiting- bill discounting - types of [acloring armngements
— facoring in Indian contexl.

Uit =1% Tzl Hlors: i
Muiual funds: conceprs and objectives - funciions and portfolic classification-yuidelines for
mittua| funds — working ol public mnd privaie mutusl funds in India — debt sccuritization -

demal sarvices — need and operations —oke of NSDL & CSDL.

Unil =V Toral Huars: 16
Legal and [nstitutional Armangements: Regulnlory & legal framework of govemmenl in banking-
- role of RBI —functions af sigck cxchange - listing & formaliies in stock exchange — lawa
governing SEBI — role of SEBI — Lews governing non tmnking Fnancial corpotations — biws
patiaining anti- mency Inundering,

Supgeared Bouks:

I. 1. M. Bhole, Finencial Inssitulions and Markers, TATA McGraw Hil]

1. V. &, Avedhani, Marketing of Financial Services, Himalayn Publishers, Mumbai

3. Vazant Desai, [ndian Financial Sysiems, Himals yw Publishers.

rgmts Henton. Financial Imermediarics An [ntrodeciion

Far
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(13303 MICRO FINANCE & DEVELOPMENT _—
ILA3ILY | MICRO FINANCE & DEVELOPMENT | 2Lii 100 | Jovedite | SHr/Week

Preamble:-
«  Through reading the wex, references and discussion of cases students should be

ablz to underatand Lhe Microfinance managsrmen.

Courze ontcome:
¢  The snuwdenis can lemm how 1a developing an efeclive Siatus ol Microfinance in Ldia

AT | Tonal Hiaws: 11
Hislory of Microfinance: Imroduction, history of Microfinance, Warldwide developmenis.
Stlus of Microfinence in India: Intmduction, History of Microfinance in India,
Recommendmtions of varicus commitices, Stmus of Microfinance in [ndia, Ouresch of
Micrafinance, Potentin! of Microfinance in Indis, Banking potsmial for Microfinance in
India.

Uil - 1I Toml Hours: Q&

Ciovernment and Microfinance: Introduciion, SHCGH and different schames, SHG and Poverty
Allcvimion Programs, SHG and Specisl Programs/ Schemes. [mportance of SHGs:
Inwroduciion, Benefn of SHes 1o members, Benalivs 10 worrien, Benefits 1o Banks, Bencfits 1o
Cavernmenl, Benelis 1o Voluntary Agencies and Bencfila 1o Socievy.

Unir— 111 Totul Hours: D6
Models in Micrafinance: Introduction, Medels of Credit disbursement under microfinance,

Models of 8HGs in India. Models in lni=rnations] microlfinence. Microhnsncs in Asia and

Pacilic.

Unlt = 1V Total Hours: D

Livelihood Prommion: Introduction, Poveny in India, Livelihood Ineervention. Livelibocd
Promotion effans in India, Integrated Sectomnl Simtegies, Sialegies for vulnerable sgments
of the populanon, Delivery of Livelihood, Models of Livelivood Problem, Income
Generuling Aclivilic.

Unit -V Totul Hours: 6
Panicipmory Rural Appraiasl: Introduciion, Participatory Assessment- Concepty snd Pre-
requisites, Conduciing Participatory Assessment, Tools and Technlques of Participatory
Agsrremeént,

REFERENCES:

|. Sapovadia, Yrjlal K, Micro Finance: The Pillwa of s Tool w Socio-Foomsmic
Development. Developmem Gateway, 20085,

2. Wright, Graham AN. Micofinance Sysems: Designing Quality Financial Servioms for the Poar.
The Univertity Preax. Dhaka 2000,

J. Unitad Narions Deymrement of Economic AMairs amd United Nutiora Capital Developmen
Fund, Building Inclusive Financial Sacigr for Development. Lnited Nutions, New York, 2006

4. Yurs, Mubammad, Creaing s World Withon Poverly: Social Business and the Future of
Capiegr-Bublic AFirs, New York, 2008

i unl‘-ﬁﬂ.‘fﬁ Tex ey
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3. Branch, Brian & Janeite Klachn, Siking the Bglance in Microfinance: A4 Practical Cuide to
Mobilizing Savings. PACT Publicatiors, Washingion, 2002,

&, Dowle, Asif&DipalBane. The Poor &lwaya Pay Back: The Grameen IT Siovy. Kumarian Press
Inc., Bloomiield, Cotvertican, 2006,

7. Hinchland, Madeline {ead.) Savings Servicoy for the Poor An Opcrational Guide, ¥ marian Press
Inz., Bloom feld CT, 2004

EE!




13304 CORPORATE FINANCE o5
[ TRROY | CORPORATE FINANCE [ 2LATAP [ Yoredits | SHesWeek |

Fresmbie:-
= Through reading the text, references and discussion of cases students shauld be

able o understand the Business Finance
Courye palcome:
* The mudenes can lesm how o developing stretcgics and praciices wwards cfficient
corpoate (inencial accouniing.

Uit =1 Total Hours: 06

Defmition of Corporate Finance — 'mportance of Corpormie Finance — Functions of Corporae
Finance — Scope of Corparmee financing — Financial Planning — Financisl Forecasting — Demand
Forceasting - forecasting Techniques — Pralic Planning — Murginal com decision making,
standard coa and techniques.

Uit — 1L Total Hours: 6
Capital mlioning ~ Sensilivity analysis — Munally eaclusive projects — Public utility accounls

— Repairs snd replacements — Banking company sccounts - Insurance company sccounlts -
Double xccounts,

Inii - 11] Total Howrs: (6

Promonon of Corporate bodies — Financial markets - Money markers — Copilal Markes -
Slock cxchange - Diflerem Kinds of securities - Valumion of shares, Bond, reference ik ang
good will, nsk investment analysis — Tools of risk investmeam analysis — Inflalions,

Unide = 1V Tonal Hausrss Lk

Merger, Amalgamuion, Absarplion, External Recanstruction — Consolidation — Helding
Company —Forms of ¢combinations — lssue of shares — Roke of Banking in Carpore Finance -
Dizvelopmem hanks and corporale finance,

Uit =W Teal Magies 1

Definition of pmpecxs — Projects appraisal — Financinl Aralysis, Technical Anslysis, Socint cost
beneln analysis — Cosi benclil analyzis.

REFERENCES:
I. Basu: INDUSTRIAL FINAMCING IN [NDIA,
2.5.M. Sukla: ADVANCED ACCOUNTANCY

3. Richard A Brenley, Stewprt C. Myen, Alan J Marcus, Fundamentals of Corporaie Financs,

McGimw Hill.
i M
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SIMECIALIZATION = HHOSI I TAL MANACEMENT
AL LECAL & ETICAL RS TUES FOld oSl raL
4301 LEGAL & ETHICAL IS5UES FOR ATAF | Jeredinn | I Wek
HOSPITAL

Proamble;-
»  Through reading the roxe, references end discussjon of cases studems should be

able 1o undersiangd (he lega! and evhical isswes pertaining to the Hospinals,

Coorye onlcome:
» The sudenes can lcam how to developing & legal and =thical issues peraining Lo the
Hoapitala for communicaling companies value,

llllil—J .|.||||_|| III:||j|'}'.: |_||-|
Establishmern, Registration and Regulation of Health Care Qrganizalion: Regimruion and
Regulmion of Healthcare organizalion under Andhrs Pradesh Privae Medical Care

Eqabirshmem Ao 2002, Formation of Health care Organization under Pannerships and
Corporsle basia (private and public) and compliance with Medleal Council of Indis AcL

Unit =11 Toa ] Hnrss 1
Hespitaly and Labour Enaciments: Hospital as an Industcy — Unrest in Haspiuls — Disputc
Sertlement Mechanism, Arbitration, Coneilintians and Adjudicaion of Dispules; Rale of Trade
Linioma, Unfair Labour Pracuiees and Victimization — Disciplinary Aoiions - Requisitions of's
valid disciplinary enquiry — Service Conditions — Retrial benefits - Social Security mnd
Insuramce.

[T | ot Hars: 101,
Hospilal Services and Law: Conirmcrua| abligations in Hospital Services — Requisites of a valid
conumct — Hospital ms n *bailee’ — Physicians — Paiem relations — dulies iowards patienis by
medical and Para-medical s1afT - medical evhics and enile of conduct to be obsarved in
rendenng hoapiial zervices, MCT Guidelines, OATHS.

Ui = 1V Tivtal e i
Medico Legal lssues: Police Investigalion — Giving cvidence - Coun delibersions organ
ransplantstion — Euthanasia (mercy killing) — Diagnosis, prescripiions and administration of
drugs ~ Pos Lreasment serves— Anesthesin, Surgery and aale of drugs.

Unie=¥ Total Hare! 06

Liwbility of Hospiwls: contractual lishiliy - Awwd of damages and principka reluting
therewa, criminsl liabilivy and defensca avmilable w hospitals and medical sisfl. Toruous
ligbility and vicarious liakility.1egml remedies available 10 pationts. Remedies undear contract

Tow, jminal taw and consumer pretection ael CP Acl, RTL

’“-m Tectnokons
& Mexficnl Scienoes okl




REFERENCE BOOKS:

1. Mndhuri Sharma, Hozpital Weste Managemenl and its Monitaring, Jaypes Brothers
Mexdiacal Publishera, 2007.

2 Moharnimad Mohsin, Hespiwl : Wase Mansgement, VDM Publishing, 2010
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SPECIALIZATION - INTERNATIONAL BUSINESS MANAGEMENT

RSN INTERMATIOMAL LOGISTIC MANAGERMENT
TEXT INTERNATIONAL LOGISTIC 2ATEP | Jeredits | IMr/Woek
MANAGEMENT

Preamhbile:-
* Through reading Lhe Lz, refermnoes and discumsion of casoy students should be

abke to undersiand the advertizing management.

Course oatcome.
* The students can learn how to develaping an cffective mdvertising programme for
COmmun |caling companies valuc,

Unit =1 Tl Hlumges: A1

Overview Logisties: Definition, Ewvolution, Concepl, Components, Imponarce, Obpedives;
Logistic Subsysiem; The work of Logistics; Integraied Logimics; Barrier to Internal Integrasion,

L =11 Tuotal Houwrs: 06

Merketing and Logisics Customer Focused Marketing: Intemational Marketing: [niroduciion,
Delinilion, Basis for Intermational Trade, Process, Importance; Iniemaionsl Murkcling Cheannel:
Role of Clearing Apent, Various Modes of Tranaport, Choice and lasucs for Each Mode,
Transpon Cosi Charecierisics.

RITTE Total Hours: hé
Besics of Transportation; Funaionaliy wnd Principles; Muhimodsl Transpon: Medal
Cheracteristics; Modal Comparisons, Legal Classificalions; Iniemational Air Transpon: Air
Corgo TonilT Suwewwe; Freight: Definition, Rate; Freigh Struciore and Preciice.

Umil — IV Tolal Hours: 06
Carwinenizalion and Chanering Centainerization: Genesis, Concepy, Classification, Benefils
and

Constraints; Inland Conteiner Depot (ICDY: Roles and Funciions, CFS, Expon Clearance a1 1CD:
CONCOR:ICDs wnder CONCOR; Chanering: Kinda of Chener, Chanter Party, and Arbitration.

Unir—V Totul Hours: 06
Invemory Menagemeni and  Puckeging  Lnvemocy Managemeni: [niroduction,
Characteristics, Functionalily. Components, Planning; Packaging and Packing: Labels, Funclions
ol Packsging, Desipns, Kinds of Packaging; Packing for Transportetion and Marking: Types ol
Noxes. Container, Procedyre, Cos, Types of Marking, Fonwres af Marking,

HREFERENCES
L. Inierrationsl Merksting by SakOndvisitk John 1. Shaw. Publider: Prendice Hall of Indis
L. Intevnaimpe] Markating by Gupla and Yehing, Publisher: Sulisn Chand o Sozs

1. Longistic Munagement and World Ses Bome Trade by hMulishKrishneveni, Publisher: Himalvya
Pl

pply Chsin Management by Danald 1. Bowersan, Publisher Prentice Hall of Indin




IR i1p2 CAAORT & IRPONT MeaMAGERIENT o )
1153112 | EXPORT & IMPORT MANAGEMENT | 2L0T0F | Jeratie | SHin/Week |

Freamble:-
* Through reading the rext, elforences and discussion of cases students should be

able 10 undersiand the ndverlising manngsmenm,
Course ouloanme:

¢ The sivdemis can learn how to developing an effective advertising programme lor
COMmMunicaling companies value,

Unit =1 Tota] Hours: 06

Expart & Impon - Introduciion, Definitions.Evelution of Export & Impor. Foreign Trade—
insiittnional Framework and Basics. Mulrinationsl Organizatiens & Sruaure, Intemational
Business Scenario.

Linit =11 Tl Hangrsz 16

Eaport-Impen—Documentation and Sieps, Expor—Impon Stralegies and Praciice, Expon
Marketing. Busincss Risk Management and Coverage, Export [ncentive Schemes.

Lnie =171 o] oo s O

Legistics and Charecteristics of Modes of Transportation, Characienstics of Shipping
Induatry, World Shippiny, Contsinerization and Lessing Praciices.

Voo - TV Tostal Hlarwmsz e

Expon Procedures and Documems, Custorns Clesrance of Impart and Export Cargo,
Methuds and Insurumente of Payment and Pricing Inco terms, Methods ol Financing
Expaoners.

Unit =V Total Huurs: 6

Informaicn Technology mnd Imemutinng] Busines, Export & Impod with Eurcpean
conlineml. Alrica, Middle East Courries, Asjan Countrics, Ausrilin and New Zaalend, China

and Tapan,
REFERENCES

1 Justin Paul & Rajiv Azeriar,' Export Impon Management', /e, Oxiend Universily Pross
2} UshakirmnRai, Expen-1mport and Logistics Management’, PHI Leaming Pw. Lid., 2007
1) Ramu Gopal. €., *“Expen Impon Procedures - Docurmeniation And Logisiics', New Ape
Tnicrmational 2007




IS INTERMATIONAL BUSINESS LAWS

[ 03303 | INTERNATIONAL BUSINESS LAWS | L1100 | Jeredits | 3MrvWeek

Pream bie:-
*  Through reading the Lew, referenoss and discussion of cases siudens should e

sblc 10 undersiand the adverlising mansgemen.

Course polcome:
= The sudents can leam how to developing an ellective sdvértising programme for
Communicaling compantes value.
Urit —d Towal Hhrrs: i

Legal Framework of Imernaional Business: Nuture and complexitics; Code and common laws
und their implicaiions wo business; flcmalional busimess contract — legsl provisions: Paymenis
terms; Tniernalional sales agreements; Rights and dwies of apents and disiibutors.

Unic = 11 Teatul Himnrs: 1

Regulory Framework of WTO. Basic principles and charter af GATT/WTO; GATT/WTO
provisions releling to preferentlal tratment ol developing ¢ountrics; Regional groupings,
subsidies, wechnical standards, anti-dumping dutics and other non-LariiT barriers, custom
va|uation snd dispute sextlemeni; Implications of WTO Lo imponant seciors — GATS, TRIPs
md TRIMs,

=1l T Hiopes: b

Legal Framework Relming Wo: Iniernationsl Licensing; Franchising; Join Yentures, Puents and
rrade marks; Technology transler, Telecommunicstions. Legal Frame work reluting o
Eleclronie Commerce — Intellecrual Propenty Rights.

Unir -1V Totul Houra: H

Regulaiory Frumework and Taxetion : Elecironic Commence — Cres Border Transactions — On-
line Financisl Tranafors — Lagal Safegumds — Interntional Ausiness Taxation — Tax Laws —
buhilateral and Bi-lateral oeaties - Sharing of Tax revenues.

Uple=-W¥ Total Howrs: (M

Indian Laws and Regulations Governing Intemational Tranwaclions: FEMA: Taxation of
ioreign income; Forcign investmean.y; Senting up ollices and branches sbroad; Restrictions an
trade in endangered species ind ather commudities.

REFERENCE:

I, Dunmls, John, Epresr W, Ogram and Loo H Redebungh: lritermational Pasinems, Bmviroameniy snd operat|ona.

2. Lew, Julton DM aod Clive Soand brook (oda ), Inomatenal Trade Lew sad Praciice, Euromoney Publicenan,
Lomdomn

3, SchmithofT C.N: Exporl Trade — The Law wd Printice of Imomdaonasd Trada,

4. Mdliwal OF, Awasthi HIC: Imternstional Trde - the law and practice; Bhowmik and Company, Mew Delhi,

1 AT Nk Commercial Law; Sultan Chand & Co_ New Delhi.

)
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(53 GLOBAL BUSIMESS ETHICS & CORPORATE GOVEAMNANCE

15304 GLOBAL BUSINESS ETHICS & AT | Foreding | S Week
CORPORATE GOVERNAMCE

Preambln:-
* Through reading the text, references and discussion of cases studema should be

able i undersiand (e mdvertising maragament.

Course oglcome:
¢ The audents can leamn how 18 developing an effective advertising programme for
communicaling compeni= value.

LUnir—1 Total Houry: 06
Busineas Ethics - ranz-culturel Humen Values in Management Edugation — Relevance of
Yalues in Managemeni - Nexd for values in Glabal Chenge — Indian Perspeciive — Values

for Gilobal managers,

Lalr—11I Tunal [lomrss D
Ethical Dilemms — Ethical decision muking — Eihical Resson[ng — Benefiv af maruging ethics
In waork place - Organization Ethice Development System - Omanizational Cauture — Ethics
Touala — Cdoe of ethics

— Guidelines for developing code of ethics — Value based lesdership.

it =111 Toutat ] Theues: un

Work ethica — work culiure ~ Exhical theorizs — Edhical Values — Environmens) ethics -
Environmenwal Mansgement - Environmental Management Systom - Environmental Laws -
Cansumer Prolecticd.

[ni = 1Y Tietal Haurs: 16

Corperme Govormnance — Meaning — Code of Corporaze Governance - Audil Cammittes -
Carporae Excellence - Rele of Independent Direciors — protection of Siskcholders —
Carporue Social Responsibility — Changing Rolc of Corpormie Boards with chaining times —
Corporate Governance for Market capitalism.

Ui - % Tewal Huuars: (M

Indian Ethos in Managemeni — Principles - Approaches — Role of Gia — Karma Yoga
- Wisdom Managemem — Quality of Work Lile —Simicgics for Work Life Balance.

HEFERENCE:
1. Chakrabany 5, K., Munagemeni by Yaluoy, Oxlord Linjversity press
2. Balasubramaninn,R., Corparsic Governace, 11M Banagalore

priman, Perspectives in Business Ethics, Tui MeGraw Hill V

' L
‘-";‘1**‘ ry o Ty
m‘w,-v-q = = e (MF)




4, Bhais, 5.K., Business Ethics and Corporale Governance
5, Bowie Nonmman, Busines Erhics, Prentics Hell
. Laurn P Hariman, Parspectives in Business Ethics-Taln MeGrow Hill, Wew Dethi
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BPECLALLEATION < INFCHIMATION TECHNOLOGY MANAGEMENT

_ 07301 - DATABASE MANAGEMENT SYSTEM
AT | DATADASE MANAGEMENT SYS10R | SLaT0F [ Scredits | 3HeWeek |

Preamble=-
* Through reading the texi, refrence and discussion of cases studems should be

able to underoand the advenising mansgement

Coursa oyicome:
= The swdenw can leam how 10 developing an effeciive advenising programme for
communicaling companics value,

Ll = [ Tongel Hesaess 1
Inieduction 10 Dawbese; Organisation of Catabase; Components of Dawbase Management
Sysicms; Data Madels; Entity-Relaionship Model; Mavwark Dms Model; Hierachy Data
Maodel, Relational Dmla Mode]; Semantic Dna Model; Advantages of DBMS,

Unil — 11 Totw] Hours: D6
Relational Dmistmse Design: [ntegrity Constraints; Functional Dependencies; Normalissijon:
Physical Databave Design; Deromposition of Aelaion Schemes:

Unit— I Total Hours: D6
Inireduction 1o dats mining & Dats Warehousing; Knowledge Extraction threugh Daim Mining,

Unit - 1V Total Hours: (%
Structured Query Langusge, Oracle- Crealing Tables; Applying ¢olumn consiraints; Insening
Rows; Views, Snapshous, Indexes & Sequences.PL/SQL structure, Cursor, TrHpgers, Procedurss,
Funmions & Package.

Unil - ¥ Tarsl Hours: (4
Databmse Ulilities; Security, Object/Basic Daatase Adminismion’ Remotc Dala Access,

SUGGESTED READINGS:

l. Chakreharti- Advance Datnbase Managcment System { Wilcy Dreamntach)

Z. Becynon -Davies P- Dalabase Sysiems (Palgrave, 2003)

3. KenhikeyanUnderstanding Databass benagermvem System {(Acme Lewrning]

4. Holler - Modern Diptabase Mansgement (Parson Educaion, Sith cdilion)

3. Alexis and Leon - Datahase Management System [Vikas, 2003.)

f. Mnjumdar and Bhattecharya - Davabase Management System {Tlln MoGraw Hill, 19%6),

Eﬁ/’
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7302 - TECHUNOLOGY INNOVATION & CHANGE

07302 TECHNOLOGY INNGYATION & ILATAP | 3 credits | Sl ool
CHANGE

Freambla:-
* Through reading the tenl, references and discussion of cases students should be

able 1o undergand the advenising management

Coorse pwrcome:
= The shwdents can lkam how 1o developing an effeclive adveriising programme for
communicaling companicy value.

Vil =1 Tomal Hours: 0%

Technology Manmgemem : Understanding Technelogy end it Relationship with Wealth of
Mations and Fitma Specific Knowlodge; Technalogy Life Cycles, Technolegy Acquisition wnd

Absorplion;

Uali -1 Tudal Hiues: Al

Change Management: Undersianding the Nature, [mportance, Forces, Types ol Change;
Diagnising Organizations] Capability 10 Change-sirmegy, Siructure, Sysiems and People;
Building Culiure wnd Climate for Change: Role of Leedership: Managing Transiormations,

Umic = LIT Tolsl Hours: 0%

Innovarions Management: Inveiion vs. Innovation; Innovasion Sirategies and Models;
Concurreni Engineering; Pracess Innovation, Praduct Innovation, |nnovation Menagameni,

Unii-1V Toted Hour:

Creaiive and Latcral Thinking Management: Thinking, Creative Thinking, Problem Solving,
Managing Laers] Thinking.

Unlr—% Toral Hours: 06

Technology Exports / Joint vemure Abroad. Technalogical Iniclligence and Forcoasiing, Claks))
Trends in Technology Management.

Texi Hooks

|. HosszinBidgoli (2010). The Handbook of Technology Munagement (3 Velume Sav), Wiley.

2, Lania V. Shavinine{2001), The Inemutional Handbook of Innovalion, First Edition, Els=vier
Scicnce, Permagon.

aelergnee ool




J. Narnyanan, ¥V K. (20| ). Marmging Technelogy and Innovalion for Competitive Advaniape, Poarson
Eduration,

4. Fresdenick Betz (2003), Mumging Techmlogical Inoviion, Compeilive Advaniage from change,
Second Edition, John Wikey & Sona, Inc. | USA,

Bh S L|'|‘1I'|.1_1,rw._::_-._. b T -
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07303 - SOFTWARE PROJECT MANAGEMENT
SOFTWARE PROJECT MANAGEMENT | 2LA1T:0F | Seveditn | MMk

_ 07303

Proamble=-
= Through reading the text, refermces and discussion of cases studonts should be

able to undersiand the advenising mansgemen.

Cau e ootoomes:
« The students can leamn how o developing an efleclive advertising pregramme for
communicaling companies value.
Unit -1 Tom] Houry: 06
Software Produci and Process: Softwwre Charcreristics & Applications, Softwet Process,
Soltware Frocess Models, Linewr Saqueminl Model, Proumyping Model, RaD Model,
Evoluilonary Software Process Models, Softwars Dovelopment Process,

Pwin =11 Total Hours: D&
Software Project Plasning and Scheduling: Software Requirement, Software Requircmonts
Specification, Requirements  Validwion, Software Design  Principles, Software Projoct
Eqiimetion: Size Orieved, Function Orierned, Software Mearics, Soltware Cost Eslimmian,
COCOMOD Maodel, Project Schexduling,

Umid =111 Todal Hours: 0%
Software Sia(T & Petsonnel Planning, Raylcigh Curve, Sofiware Team Organizaion & Control
Siructure.

Projexd Monitoring & Control Technigues.

Uolk-1¥ Totul Hours: (6

Sofiware Quality Assurance & Conliguration Management: Software Quality, Software Qualicy
Assurances, Soflwwre Testing, Formal Technical Reviews, 18O Software Quality Standards,
Sinflware Conliguration Management, SCM Process, Confliguration Audil. {2 Hours)

Linir— ¥ Total Hours: &

Risk Muanegement: SoRware Risks, Reagijve snd Pro-sciive Risk Stratcgies, Risk ldeniification,
Risk Projeciion, Risk Mitigation, Risk Monitoring and Managemem.

REFERENCE:

I. Bob Hughes mnd Mike Conerell (2001). Software Project Management, Tats McGraw Hilt,
Mew Delhi, Second Editan.

2. Ivar Jacobson, Grady Booch and James Rurmbaugh (20080). The Unilied Sofiware

A fanapi -: Process. Pearson Education Asia, Singmpore.

Rizghiima
F iE e R
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¢

3. Jak. R. Mcredith and Samuel |, Manie] Jr. 2002}, Projec Menagemeni: & Manegorial
Approach. John Wilcy & Sons, Singapore, Founth Edition,

4.Robem K. Wysocki, Robert Beck Jr. and David B, Cranc {2002). EfTective Projen
Muanagement. John Wiley & Sons, Singspore, Second Edition.




HT3I — E-LaO RN ANCE AN FRAMEMWCHIE UF 10T

L

734 E-GOVERNANCE AND FRAMEWORK | 2L:AT:0F | eredite | reWeek
OFICT

Preamble:-
» Through reading the text, references and discuasion of cases sudems should be

able 1o underaand the advetising manegement.

Course aubenme:
o The smdents can learn how e developing an effecive adverising programme for
communicaling companies value,

i =1 Total Howrs: (i
Overview of E-Governmem and E-Governance: Stage: of E-Govermwnce, Naliemat E-
Governance Plan (NeGP), Mission Mode Projes and their implementation =atus, E-
Ciovernance Introduction 1o E-govemanee, Role of ICT in 2-govemnance, Meed, importance of E-
governance, Cmegaries of E-governance, Key |mwes of E-Governance, Technology, Policias,
Infrasrucrure, Training, Copyrights , Consuliing Funds, E-govemance Madels, Madel of Digital
Covemance, Wider Disseminaion Model.

Unil - Ll Total Haury: 06
E-goverrance Modals: Critical Flow Model, Imeractive-service model/Government 1o-
Cilizen 1o-

Governmen Model (G2C2G),Major areas of E-governance Services, Public Griavances:
Trelephone,

Ration card, ransponation, Runel services Land Recards, Police: FIR rogistraion, Lom and
lound, Social

services: Death, domicile, schonl ceniflcaten, Public infermation: emplovment, hospitals,
railway, Agricullural sector: Fenilizers, S¢eds Ulility paymenu Elecirigity, warer, wlephone,
Commercial: income x, custom duty, excise duty-Governance Infrasrucwure,

Uit =111 Toonal Himers:

Phases of e-govemnmemi: “Brochure ware”, Interacive, and Transaction, Five Stages of
Elecironic Govenmemt Developmen, Staruics mifecling e-govemmen developmant,, Human
Inlmsuruaural preparedness, Challenges far E-povetnance

Linnn = 1% Tarsad Hoonese 41,
Policies: Mationa| Telecom Reforms, Mational Telccom Policies NTPs, Regulations: Digital
Divide and Ligilal Dividends, Development and ctionale of mgulstion and, deregulation,

Lnit- Y% Tutal Hisrs: 14

Role of Telecom Regulatory Apencies - Telecom Regulaory Authority of Indie (TRAD & ITU,
Infoermation Technology Act (20004, Inernet end E-commeree issues: privacy, securily, domain

Yireless; equency auctions, slandurds, comperition,

3 s 3¢ U=




REFERENCE:

|. Hewther E Hudson, {2084), Global Connections - Intamamicnal Telecommunicationa
Infrastructure and Policy, 1 Edilion, Wiley Publication.

2. E. Bohlin and 3.L. Levin, {206{). Telecommunications Transformatian - Technology,
Sirtegy and Policy, 1a Edivion, 105 Preas,

). McElroy, (2003}, KMCI {(Knowledge Managemem Consortium Intemationsl) and
Buncrworth Hiensmann, | s EQillon.

4.R. K. Mira (20{8}. E-government: Mecto lasuey, 12 Edition, GIFT Publishing.

sw THP)




SPECTALEAATHON = HANKING & INSURANCE MANAGENENT
GEMIL — [NDEAN BANMKING & FINANCIAL SYSTEM

L] INDIAMN BAMKING & FINANCIAL T | 3 credits | 3HWeek |
SYSTEM

Prramble--
= Through reading Lhe Lexl, refepmesy nd discusion of cases audams should be

able to undersand the advertising management.

Courss gu loome:
+ The mudents can leam how to develeping an effeciive sdvertising progamme far
cOmmunicuing companics value.

Ll =1 Total Hours: 06
Introduction: Definition and Meaning of Banking - Sysems ol Banking - Branch Banking -
Linit banking - Cerrespondence Banking - Indian Banking - Central Banking - RBI - Crigin and
growth - Functions - Bank Nationalizmion in [ndis Banking Regulation Act - Banking Sector
Refoms.

T b Tatal Thimra: 114,

Fimuncial System: Meaning - Cancepts - Financial Symem and Ecomomic Development -
Theoretica] development and Empirical evidence of Gurley and Shah, Donaldson, cic -
Finangml siructure - Financinl Markes,

Uai - 11 Total Hours: 06
Struciure ol Indian Financial Sysicm - Money and Capital Markels - Mency Market : Sub
markels - Charncterinics of well developed Money Market - Bill Market scheme - Components
= Reforma in Indinn Money Markes,

Uil - 1V Tutal Howrs: U6

Capital Markel : Megning, Componenis - New Issie Market, Private Placements - Book
Huilding, Sexondary Murket - S1ock exchange - Reforma in Indinn Capital Marke: -
Regulamigns by SEBI - Indian Debi marker - Governmen and Privaie - Non-Bank(ng Finsncinl
Iniermedierics - Chil funds companies - Nidhis - Finunce companies - Hire Purchese and
Leasing and Insurance secior.

Unin=% Tatial Hlaurs: (s

Foreign Exchange Market @ Meaning and siruewore - Regulatory authority in India + Players
in Forex Market - Authorized denlers and Money chanpers.




HEFEREN{ES:;

|. Bhalz L M., Financial Markes and Institiwions , Toa McoGraw Hill, Dethi, 2001 (Tex Book)

2.5rivastsve R M., Management of Indian Financial Instituiions. Himalaya Publishing House,
Mumbai

3. Khan M Y., Indian Financial Sysiem, Tas MoGrw Hill, Delhi

4, Tepnin M L., Banking : Law and Practice in India, Indis Law House, New Dalhi

5, Dekock: Contral Banking: Croshy Lockwood Staples, Lond

Rﬂm
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URIZ - MONETARY & TREASURY MANAGEMENT

08302 MOMNETARY & TREASURY SLTT:r ! A credits | AHWeek
MANAGEMERNT i

Preamble:-
* Through reading the text, referonce mnd discussion of cases shdents should be

ahle to undersiand the sdvertising management

Comrse vulcome;
=  The sudenis can leam how 10 developing an effeclive sivertising programme [or
COMmMuREEing companies valiee,

it =1 Turul Maowrs: 14

Munctary Policy: Objeclives-& macro soonomic view-Cenural Bank Teols o regulate Moncy
Supply-The Impacl of Open Markel Operations on other Tools of Monetary Policy-the
Monciary Ralios-Chher Factors thar impact Monctary Base and Bank Ressrves,

Llowin =11 Tonal e 1t

Credil Policy: Objenives, Theary wnd Preclice, [nstrumems; Fiseal Pelicy: Importance of
Budgets, Unon Budget, Slue Budget, Financsy of Union wnd Siate Governmens, Finance Com
mission-Suiking holence beiween inflation and growah through monetary and fiscal policies.

Unil — LI Towml Hours: 4

Treasury Managemen: Ohjenives of Treasury, Structure and organizalion, Functions of s
Treasurer, Responsibilivy of & Treasurer,

' = 1Y Towtald Tl ezt

Treasury operstions: Treasury Instruments- Liquidily Manegement CRR/CCILRTGS-
Objectives, sources and deployment, intemal conrol, Netting- Cost centerProfi canter,
integrmed reasury, Planning & conirol, Risk analysis,

Unit -V Ttz FLowrag 10

Treasury and investment policy-Role of IT in wressury manegement-Ragulation and
compliance-Iniemal & External Audil.
(Cmse Studies are compolusry)

Swppuated Books:

1. Avadhani, ¥A., Treoury Manapameni in Indis, Himalays Publishing House, Mumbai
2, The: Indiwn [nstitute of Bankers, Treasury, Investment and Risk Mmnagement, Mumbal
). Indian [nsiwne of Banking & Finance, Treasury Managerment, Munha

. Bagchi, Treasury Risk Managemeny. Juico Publishing Houss, Mumbsi




~)

8. Yasmh Dexoi, Financisl Markets & Services, Himalays Publishing House, Mumbai

7. Khmn. M.Y.., Indian Financial Syxicmn, Tals MeGraw Hill Publishing Company Lid., New
Dethi

8. Vaish, MC |, Moncmry Theory, Yikas Publications, Mumbai

St Satym S Unneaty of Teehoesas
& Madkst Soencm Silore (M E)
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IEAS — INTERNATIONAL HANKING & FOREX MANAGEMENT P
INTERNATIONAL BANKING & FOREX | ZLATWP | Serodite | SHWeek
s303 MANAGEMENT

Preamble:-
* Through rading the text, references snd discussion of cases anwdenis should be

abk 1o urederstard the advertising menagement.

Coarse oulcome:
= The swdents can leam how to developing an eMiestive advertising programme for
commin 2allhg companies value,

RTHTIE | Tomul Hisnrsz A6
Inemational Banking: Global trends and developmenis in Iniemationa! hanking- Internmional

Financial Cemers, Offshore Banking Units, SEZs-International Financial Institutions: IMF;,
IBRD, BIS, IFC, ADB-Legal and Regulaory aspects of intemational banking,

TR ) Total Hours: Ui

Imemaiona| Finunce: Fundsmental principles of lending 1@ MNCs; International Credit Policy
Agencies and Globel Capital Markeis, Methods of mising equity and debt resources threugh
ECHS, ADR=/GRs, ECCBS and other Lypes of Bonds, clc. in imamational markets:

Linir = 11 Total Howrs: 0
Project and Infrasinuciure Finance-Invesiments both in Indin and ahmad, joint ventures shroad
by Indian Corporates, isrvestment opporunities sbyomd [or resident Lndians; Finaneing of mergers
and scquiziliona,

Lnk -1V Todal Hours: 046

Framework of Foreign Exchange: Sources and Usct of Foreign Exchange Balance of Payments:
Foreign Enchange Market Mechaniam-Diflerent gpes of exchenge ruies, exchange rme
determination, convenibility of Indinn Rupes; Role of Bunks in Forex markets-Funciions of &
ForexDepl, meinicnance of farsign currncy account

Unit=V Total Hours: 06

Farex Busineas: Foreipn Exchange Managemen. Acl (FEMA) wnd its phikosophy; Rele of RBI
and FEDAL in regulaling foreign cxchange business of tanks/other muthorized dealers-NRJ
cusimeers and various banking and invesimrent products availsble v them under FEMA.

{Ciase Srudies are compuleary)

Sugpeied Books:
| Jeevanandam C., Fareign Cachange, Practice, Concepls & Control, Sulian Chand & Sens,




2. Chaudhuri BK &Agarwal OP, Foreign Trade & Foreign Exchange, Hitnalayn Publishing
House, Mumbsai

3. Apie PG, Intermational Financia| MaagomenL Tute McGraw Hill Publshing Company L.,
New Delhi

4. Rmywadc AV, Fareign Exchange, Tnietraiional Finance & Risk Mansgement, Academy
ol Business Studies, New Dwulhi

5. Indinn Instinue of Banking wnd Finance, Intemmionsl Banking, Mumbai




BRMIG = COIRPCHEA T IEAMNR NG

CORFCMATE BAMNKING 20T | Seredits | Iirieoeck

8304

Preamhble--
*  Through reading the lext, references and disomsion ol cases snuderits should be

abic 10 undersand the advertiaing manapemen:

Conrss gutcome:
= The smdente con leam how w developing s cffective mdvenising programme far
communicaling companies value.

Voo -1 Toatgr ] Floey paz A4
Covporsic Banking- Meaning and importance, various services provided viz., cash manageman,
salory payment, debl managemeny, facioring and forfaiving, tusteeship, custodial services,
business advisary, off shore services, wade services, Forea managameny, erc.,

Unit =TI Totul Hours: 06
Coporme Deposits-lmponance of instilutionel deposits vis-a-vis retuil deposits; Corporae
Finance-Working capital finance, (nd wnd non-fund based limits and impon-cxpon finance,
corporue debn resirucluring

Umid = 11I Toal Homrs: in
Invesiment Banking-Meaning and scape of investment banking, evolution, overview of current
ste of investment hanking in Indin; Merchan: Banking —Advisory services far equity/deb
issurs, management, placement and disiribution of equity/detn; Merpers and Acquisiliona,
Divesiwres-Identifiemion, Strucwring, Negotiation and Execution, sranging finences, cic.

Unlr -1V Toral Hours: 06

Corporate mdvisory services-Capill restmicturing, Project wdvisory, privale equity and Yenure
capiial, loan syndicalion, ekc.

Unlt-¥ Total Howrs: B6

Projec and Infrastructure Finance: Charcieristics of Project Finance Technology selecion,
Asscazment of technicsl collaboraicor-Market Analysia, Financial Anelysis; Common tisks in
projects-Risk miligmion methedologie in projects; Prajevt Planning-Network techniques for
project implemenwtion; [nfrastruciure (inancing cush Mow deal agreemene with partics involved-
SPY-Monitoring and [ollaw-up o ihe project.

(Case rludies are compu lsory}

Suppoated Books:
|. Uppul R, Indian Banking in the globalised world, New Cemury Publications, New Delhi




2. Indimn Inatitlule of Banking & Finanee, Corporuie Banking, Mumbai

Y. Avadhani, Intemmional Finance, Himaleyw Publishing Houss, Mumbai

4. Madhu¥ij, Mullinmional Financial Mansgemeri, Excel Publicalions, Mew Delhi
3. Apte, PG, Intermmional Financial Management, Macmillan Publishers, Mum bai

(A




SPECIALIZATION - PRODUCTION MANAGEMENT
10301 - MATERIALS MANAGEMENT

031 T MATERIALS MANAGEMENT | TLATOF | Fereditn | SHirvWeek J

Freamhle:-
» Through resding the texl, refermnces and discugslon of cases students should be

able 10 understand the sdvertizing mansgemen.

Course pulcmme:
+ The students can leam how o developing an effeclive sdvertising programme far
communicaling companies value.
Umil=1 Toml Hours: 06

Miuterinly Managemenn: An Overview; Objermives; Evalution; Strategies; Funclions;
Profit Making Potential; Coms.

Uit =11 Tiotul Houwrs: 06

Inventory Managemen: Stages: Sclective Conuol;, Demand Forecasting; Lead-ime; Safely
Stock; Fixed Quantity Rearder Systom;

Tinn = I Todg ] Tl esz 10

Fixed Period Reorder Sysiem, MRP and JIT sysiems; Inventory Yalusrion — Along with the
Problems on Inventory Valumion. Capital Equipment Purchases

Upit = IV Total Hours: (6
Purchasing: Objectives; Types of Malerinls: Imporant Aspects; Procedures; Quality; Quantity,
Time, Price and Source; Suandardization and Codilicmion, Yendar development; Value
Analysis; Meke or Buy Decisions; Negaiistions; Instiutional, Govemnment and Inicmational
Buying:.

Uair -V Total Howrs: 06

Warcheusing and Transporumion: Warchouse Location; Trensponation; Reeciving, lasuing
and Suxe Keeping.

Case Anshyzin smd Pressnintion,

Swppevied Rendings:

1. Logimus and Supply Chain Managemem, MacMillan 2003, 15 Edition

4. Rahul ¥ Aleekar, Supply Chain Managemen cancepid and esar, PHI, New Delhi.

3. Robert B Handfiedd and Emext L Nichels, Supply Chain Managermem PHI New [l hi,

4. G Raghuramé: N Ranparsj, Logiaics and Supply Chain Managermnent - Casex and Concepr, Mac

2
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[ARY — S ERVTCE G RN T IONS RN AGENTTNT
1nin2 SERVICE OPERATIONS Ll | eredling | 30ne'Week
MAMNAGERMENT
Preambie:-

»  Through reading (e texl, references wid discussion of cazes snslens should be
able o understand the wdverising menagemenL

Coarzs oubenms:
= The sudemis can leam how to developing an effeciive sdvertising programme for
CommMunicaling companies vale,

Ui =1 Toag] lonaes: 1,
Service Opermions Concepl: Difference berweean Manufacturing and Service Opermions, Service
Operations Characteristics, Different Purc Service Organizmions sd their peculiarities, Field
Service and itz impact on manufachring crganizanlons. Field Service and Customer satishection.

Umit =TI Tota]l Hours: &%
Service Operuion Sirategy: Service objeclives and goal formularion, Scrvice organization: In
hovse ¥s. Cuwsourcing, Cenuslized Vi, Decenmalized, Cresting Customer Conneciion,
Enhancing customer satisfaction, Servioe Operaiions as Profit Cenre,

(TAT BN Total Hours: (M
Figld Service Managemem, Service Menpower Planing & Scheduling: Field Servics
Organization, Field Service Inventory Manegement, Field Technical Suppon Service, Integrming
Field Service with Information Technoloyy,

Linit - 1V Tonal Homress i
Field Service Elfectiveness Evaluation, Fizld Servics and Customer Relmions Managemenr,
Uncerisinty in Manpawer 62 Requiramenu, Cyclical and Scasonal nature of demand, Queying
effect, Service Level Considervions and Cost Considarations in Manning, Linear Progmmming
and other medels of planning and scheduling,

Unit =¥ Tueval irwes: (i

Customer Relmicnship Managemem: Cusiomer requirsmenl asesssment, Customer salisfecticn
paramcicrs end indices, Manpower recruilment and Imaining, Cusiomer feedback colleciion and
analysis, Cumomer service evaluniion. 1T enabled Customer Service: Call Cenure Operstions snd
Manng-:rn-:nl Web-enabled Services, ERP enabled Fizld and Technicel Suppon Services, Tele

b~
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Casr Study: Compulsory, Relevant Cuses have to be discwssesd In oach auir

Sugpaied Rendings:

|. Dele H.Bewerfiled, el ai, Towl Chuality Munagament, Pearson Education Asia, 1999 {Indian
Areprint 2002).

4. Jumea R.Evanzh Willinm M.Lidsay, The Manageman and Control of Quality, (Sth Edition),
South-Wesiemn (Thomson Leamning), 2002

3. Onklend 1.5, “Total Quality Management Butterwerth — Heinemana Lid., Oxford. [989.




HLMLE — IR0 ATION AN R MANAGEMENT
INNOYATION AND RA&D 204070 | deredits | Mlrs/Week

T30S MANAGEMENT

Preamble:-
*  Through reading e wex1, references and discussion of cases studems should be

able to understand the ad verising managament,

Course uteonke;
« The swdents can lewn how w developing an effenive adverllsing programme for
COMmMunicating companies value,

YT = Tegl Hesess 16

Inrodugion & Munegerial wspects of Innowmion Funoion [nroduction, Companems ol
Innovation, Types of Innovalions. Models of Innovation Processes, Fvolurion and chemcleristics
of Innovaion Mansgernenl, Key drivers of Innovalion, Factory influcrcing  Innovalion
yOrganizing for [nnovation, Factors InfMuencing organizaional design, Dreveloping Innovation
Strategy ,Chamaeristics of oreative of crealive organization.

Uit =11 Toal Hoers: 14

Research and Developmen Manwgoment Inroduciion,, Meaning, Objeniives, Significance,
Classificalion of R&D scoording 1o R&ED 1ype, process phase, messurement level, purpose of
mensurement and messurement perspegtive, Technelogy develapment mpproaches, Perfonmanee
of R&D managemnont in Indien scenario,

L = 11 Tomal Hires: U4
Financin! Evalumicn of R&D Projects Incoduction, Cost effectiveness of R&D, RAD Mnancial

forecasty,
Frojen selectlon, Evaluming R D vemures, Conllicting views of menagers, Allocatian of
MESOlrces,

R&D programme planning and control, Project menagememy, Priject Planming and Contral
techniques,
Unil - I¥ Total Hours: 06

The ndusirial R&D Process, R&D, Growih, and Shareholder value, Suwrmegy: Dhving Value in
The Competilive Arena, Burilding A Pro Forma DCF Model, Shorcus and Marketi-Bassd
Approsches, Managing Value and Riak in The R&D Poniolio, R&D Mericy.

TR
St Sarwy S L0 sty of Tochookon
B Mt ol L

105




T Testald Flomrss A6
INTRODUCTION TO ERP 8YSTEMS: Review of DBMS and Transaciion grocessing concepis
- Business Processes and intcgrtion across funciions. Seliont features of ERP sysiems ofTered by
Icading vendors, prerequiziles and process of implemenaiion,

Cuse Siudy: Compalsory, Relevan! Cases bave to be dlscussed in exch nnit

Suggesied Beadiogn:

|. Cale H.Bezerfiled, ot a1, RED, Pearson Education Asia, 1999, (Indian Areprint 2002},

2. lamez R.EvensX William M.Lideay, The Management and Contral of Quality, {5th Edition),
South-Western {Thamaon Leaming), 2002

3. Onkland 1.5, “Teinl Quality Management Butterworth — Heinemann Lrd., Oxford, 1989,

RO
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o0 Samwm Set L0 1. P
B bt

106




AN = TECHNOL OGN MANADEMENT
TECHNOLOGY MANAGEMENT 2LATAF | deredits | 3Hrs'Week

1304

PFreamble--

=  Through reading Lhe lexd, references and discussion of eases students should be able 1o
undersiand the advenising management.

Caourss outcome:
*  The mudents ean leam how to developing wn effective advertising programme for communicaing
coOmpan e value,

Uil = | Total Houwrs: 06
Imroduction & Technalogy Policy, Definition Technology snd society Definilion of technology |
Classifications ol i1echnology, Definition of management Managerent of lechmology {MOT),The
concepul fmme work for (MOT), - Drivers of MOT- Signilicance and Scape of MOT- Role of Chief
Technology Officer - Respanding o Technology challenges. Technology Policy — Determinants of
MNuion's Capabiliny — Role of Govenmeni — Scienee and Technology policy — Stelus of’ Technalogy in
India — Fulure of India

Uon - 11 Total Hours: 06

Technology Planning and Simiegy Tools, Technology Acquisilion Technology Planning — Tools for
Company Technology Analysis — Tools for industry Technology Analysis - Trjectories of Technology.

Unir - 11 Total Hours: 06

Alliances: Farmsl versus [nformal Alliances, Durmtion of an Alliance, Location: Domestic versus
{ !memmions| Alliances Cancerns in Alliances | Mergers and Acquisilions of Tachnology, Stwiegic

Beasons for Merpers and Acquisitians, Types of Mergers and Acquisitions, Technology Acquisition -

Meihods Acquisition - Inemal Development - Exiernal aequisition Sources - Acnuisition decisiona

Vnil -1V Total Howry: 046

Innovalion Management, Technology Transfer, Definition of Innovation, Definitian of Manmgement of
Innovaiion, The Process of kManuging [nnovation, Making Decisions for Managing Insovation, Tools for
Manwging Innovation,

Upir — ¥ Totul Hours: 0

Process Innovations — Concepl and 1ypes of process - Process Management Concerns - Types of Process
innovations- Proccss impravement wechniques — Crganizing far improvements , Technology Transfer —
Definition — Classification and Significance - Elements of iransfer process - Types of Technology wrans/er




Sugpested Rendingy:

L. Logigies and Supply Chain Management, Mach{illan 2003, 151 Edition

2. Anhul ¥ Alteker, Supply Chain Mansgemen conceps and case, PHI, Wew Delhi.

3. Apobert B Hendlield and Ervess L Nichols, Supply Chain Managemen PHI, New Delhi.

4. Raghurem& N Rangaraj, Logisrics mnd Supply Chain Management - Cases and Concepiz, Mac
Millan,

T ol Techn™
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SPECIALIZATION - DNSASTER MANAGEMENT
13301 - Natural und Authropogenic Disasters Management

LEETI Mavwrul yud Amhroprgesic s JLATEP | dcredits | S0reWeek
4 [ ompermenl

Presmbia:-
* The course ie intended in provide » genera] insight in the dimemions of distten cuncg by
ralure bryond the human conuo| as well as de disssters and envirnmenial mzands
inchiced by human developmena! activitics,

Coorss oulcome:
*  To know ihe determimadion of subility and wefety facwr and 10 also know the Earh
uabes
UNIT-I Total Hours: &

Swuctire of the mmosphers; Preswre, temperwiure, precipimiion, Cloud classificalion and
formation; Cariokes force; El Nine phenomencn; Wemem disiurbances; Energy mode] and
budgel of the carth,

UNIT-11 Tutad Homrs: dln

Deplction of natuml capital; development s causes of disasiers: rapid population growth,
envircnmeninl polludon; spidemics; indusirial accidents and chemical releascy mullipurpose
project and resenlemnent issues; humanilarien assistance in emergencies.

LNTT-III Totul Hours: 0

Fleods — Mood plains, dminege basins, nalum and frequency of Mocding, Mood hammds,
urbanization and fleoding, Mood hydrographs, Dams barrages and river diversions, creation of
reservoir, inflluence on mi¢ro-climate, impac an Nors snd fauns,

LUNIT-IV Toal sz A

Laredslides — Landslide analysis, determinasion of smbility and salely facior. Constal hazards ~
ropical cyelone, coastal eroslon, sea l=vel change and iis impaci on cosstal arsas and consial
Zanc managemenl, Climuiz change-Emiasions and Glebal warming, impact on sea level in sowh
Asien region Environmental disruptions and their implications

T Tw#

e A o P of TiahivikaTs
& Hamhon Socos Sehoe (M)
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Earth quakes - Preliminary concepta, ssismic waves, mmavel-lime and localion of EpRENTeT,

nature of destruction, a seismic designing, quake rosistant buildings and dams. Tsunamis —

causes and location of {sunamis; disturbance in s=a Moot wnd relense of energy, mvel lime and

Impact on fragile coxsal environmen,

Resdings:

I. Willinm H. Dennen and Bruce R. Movre, WCB Publishers, Jows, 1988,

1. John M. Wallace and Peter V. Hoble, Ammospheric Scionce; An Intrewdurtory  Survey,

Acadernic Press, New York, 1977,

3. EgbortBocker and Rienk Van Grondille, Environmenta] Physica, John Wiley & Sens Lid,,
a | S,

4. Burbar W, Murk et. sl., Environmenial Geology, John Wiley & Sons, New York, 996,

L Satyn T aernly A T Twmiln,
A Eecy o o= Sabeas (P
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13302 - DISASTER PREPAREDNESS AND DECISION MAKING

13302 FHEASTER PREDP ALEDR SIS AN LOTOP | 3eredits | SHmiWerk
(RIS LA D TR R

Preamile:-

* The cawse would cover divpter preparedness, moqitoring and iwsues in CIHEIRENCY
munngoment. L will ales deal with cantingency planning for business, industry, COMM LY
ard inermational deestors

Coaree outcom:

«  Toknow the public heshh sspects off disster management and emergency services

y¥lema.
LNl Tatind Maurs: 146

Globa! Disuser: Science and Policy. Instiwlonal framework for disaser propredness and
mitigation- Global snd Indisn scenario, Managing ranyral and anthropogenic disamios | risk
asy=smenl, Principley and Praciice of disaster response operwiions and managemen., Disasier
Planning, Administretion and Cument trends in disasier preparcdnca.

UNIT-I! Total Hours: 06

Hezard menivaring, tecking and modeling, Early waming systema, warmning pratocols, India
Disxster Recource Network, Environmental Hazards, public health asperts of disaser
manegemsnl and ¢meTgency =rvices ayalems, urban hazards and disasters: wn istroduction 1o
disaster planning, fire services preparedness. Shelter anvironments .

UNIT-I1I Tual Hours: D6

Conceplusl wnd Applied [stues in Emargency Manmgemeni: Opermional decision making,
Introdunicn to Emergency Mansgement and planning. organization and struciure for Emergency
Muanagement, Emergency rosearch Methods, Public Information for Emerpency Manageman,
Principles and Precice of Diaxster Relief.

UNIT-IV Total Hours: 06
Principles of nawral hazard reduction, Taxicology and Hiohazards in Emergency Manpgrment ,

Terrorism Preparedrese: Crlical Infastuciure and Emergency Managemen  Emergency
Preparedness, Response, and Planning for Hazardous Mmerinly, Termordsm, WMD, and other

Issucs,




RN Tutal Hours: 06

Incident Managemem Sysicna snd Emcrgency Opermions Cemter, Contingency Planning,
Community Emergency Resporse Team, Community Relmions for Environments| and
Emergency Managers, Conlingency Planning for Business and Indusiry, Internationsl Disasters
and human ¢lement in preparedness.

Readings:

I. Living With Risk: & glabal Review of Dicasier Reduciion Initiallves 2004 Vision, Uniicd
Maliona, 2004.

Z. Parasuraman 5, India Dismers Report: Iowards Policy Iniliatives, Oxfard University Press,

15 Sit g
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PAMES = (S ASTER AW AN FIOFEECTT e

1330y DIESARTI0E [y ™ AT | Zerealits | Mlen/Week
PILCTIECT o

Frewnalile:-
*  The chieqive s to make sludents mwmre of the variows provisians with regard 10 protecto
of envinmmen! and vanous contingsncies 1o be followed in case of scum| disasers

Cou re notogme:
» The ddems can know  and undersmand the Iner-development Corporstion for
Disaster Mitigavian and Forestry for Diasster Mitigation

UNIT-1 Tonal Haes: 1

Himorical Background: Cvervicw of provisions of Indian Constitution, Intemational Provisions
urd =ffects in India, Various Indien Acts wilh regsd to Envirenment Progection, Laws relading 1o
Envitronmer and Indumrial Self Regulziion.

UNIT-UI Totul Howrs: i

Pollution Corerol Boards of Indin: Centrsl Level, State Level, Implemenuatian, Level of
Compliance, Aspects of Gaod Govomance: Civil Scrvicm Reforms, Rolo of Army in large scale
disam=r mansgement situmicns, E-Cops Progmmmes, C¥C end Cartuption.

UNIT-111 Total Howre: Db

long Term Implications of Dvsasters wilth regard W Law: Crisis Marphology, Long term
comstquences for the victims, revising the models of Dissaer Management, Policy Implications.
UNIT-IV Total Hours: 16

Environment Jurisprudence: Case Law, Public Liabiliry Insurance Ae of 1991, Role of Human
Rights in Disssters, Public Activism and Role of PTL. Civil Lib=nies and Public Salery, Liabilivy
mnd Indemnification under Lhe Conailution and legistatian.

Totul Hours: (16
S mpm y-in . ‘il.ﬁql:;.r
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Asports of Good Govemance: Civil Services Reforms Role of Army [0 Jarge scale disaster
management sinaions, E-Copn Programme, CVC and Cormuption. Concerns: Delayed Justics
Dispensstion System, [mplementation of Rule of Law in Learge Scale emergencies wid Scizure of
Public Propeny during disamers.

Readings:

|. David Shamen, Indin's Polluion Reguimary Stuclure and HRackground, in New Idess in
Pollution Regulation, World Bank Group, Jenuary 5, | 994,

2. Walter Laqueur, MNa ¢nd 1o war: termoriam in the bwenty-lirst century, New York: Continuym,
2000,

1. Norman Datsen, ed., Democracy and the rule of law, Washington, D.C. : CJ Presa, 2001.
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SPECIALIZATION - HOTEL MANAGEMENT
12301 = FOOD PRODUCTION

12301 [ TO0D FRODUCTION [ JLAT:0F [ Seredite | 3rs/Week |

Preamble:-

+ Through reading the 1exl, referencey and discussion of cases studenis should be
ahie to Clyssification of cooking factors.

Coorse oulcome:
* Ta know the Historical progression leading va modern cookery and the
Organizational structure,

LI Total Howrs; 06

Tao Imroduce the Himarics| progression lesding 1o modem cookery - Hisuwy of cmoking - Aims &
Cbectlve - Cooking —an of acicnoe To impan knewledge abow differend kiichen & ulpmesnd

LINIT 11 Total Hours: U

Heavy o] Light aguipmenm - Utomils & Knives - Care & muimienance - Use To impart Knowhedge of
variows culinary terma, level of skill, mttityde towards work, behaviour & persomul hyglene - Weslern &
Culiniry l=rms

UNIT I Tuotal Mowrs: 6

Personal grooming, hygiene & uniforn - Do’y and don'ls while working in the kichen w undersand the
funcrioning of Food Production Diep,

UNIT IV Total Houry: 0%
Crganizmiana! stnxcture - Layoul - Duties & respomsibilities - Inlerdepmrimenial relations Fourdation
mgredimt:dl:lhu‘rrnl:inF,F-Empmiﬁmurdleﬂmlirwudimul.dtmﬁmuriﬂlunFu,
carbohydrales profrim, vitaming & minerals,

LNIT ¥V Toml Hours: 04
Classilicanon of cooking etiors - ClussilTeation nccarding 10 function like — fals, mising agenis
TeCelening agenty, g, liquida’anck Ravoning & srysoning, thiekening To undersuand the methods of
Preparation - Mis-en-pluce - Mehods of mixing To urdestand the 1exhre of cooked Food presiucis -
Varian wxhores -Feults mnd remedias

Suggested Rendinge:

ood & Beveruyge Contrml By: Richard Koas and Bernand Davis

St Sutpn- Sl Urieersty of oot

& Mhashon Susseas SendOELF



Ty

Frod & Beverage Com Cantrol- Len B Dopson, Wilcy Publishers.

Food & Beverage Management By: Bornand Davis & Stone

Food & Bevermge Service- Dennis R. Lillicrap. & John_&. Cousins. Publisher:
ELBS

Food & Bevernge Servier Manapgermemi- Brisn Vargess

Food & Bevernge Service Training Manual- Sudhir Andrews, Taiw Mc Graw Hill.
.+ Hotel & Culering Caming & Budgets, RD. Bosrdman, Heinemann

- R_k
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PN — COMAM N HEATTONN FORE PROITESS O 4 LS

12362 | RIS TN T 3 el L1 T=0F Jerediin IreWeekh |
PRORESSIE RS AL s |

P romni ble:-

»  Through resding the vext, references mnd discussion of cases students should be able
u uncersrand the Facing an infervicw panel,

Course onlcome;
* Ta know the Stress Management and wiso undersiand the [dentification of YVouchers.

inii 1 Turtal Hivers: A1

Suress Managemen. Meaning, purpess, 1echniques, Basic concepl of Recruiiment and Selection,
Inient and purpose, selection procedurs, Lypes of interviews

Unin 11 Totul Hours: 06

Handling mextings, Types of mestings, Struchuring a mesting: agenda and minuies, Canducling a
Usl1 ITI Toml Hours: 06

Preparing for inkervicws, Self planning, writing winning resume, knowledge of company profiles,
academics

and professional knowledge review, updutc on current affairs and poasible questions

Umlt TV Tomw| Hoars: 06

Facing an interview panel, Time — Keeping, grooming, dress cade, document portfolio, (requently
ashed questions and their wpproprime answers, self - introdunion, panel wddressing, menul frame
— wiwk duning inlervisws

sy Total Hours: 06

Reservations - Feedback - Cancelintion & Amendments - [dentificaion of Vouchers - Manual
Tabulation ; Ledger snd Billing - Mechanical Ladger, Billing - Compuerized Ladger. Rilling -
Tourism -Imemationa) Hotel Regulations

Sappesied Rendings :

Busineas Communication, Lesikar, Perii (A1TBS)

Theory & Applicmion

Busincss Communication, K.K. Sinha Cialgolia Publishing Housa
Communication for Businezs, Shirlcy Taylor, Pearson Educaiion Asia
EfMeclive Business Communication, Ashe Keul, Prentice Hall of Tndia
Dusincss Communication, Rajinder Pal, Himalayan Publishing House

N\
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F2305 = OOy & BEVERAGE SERYICE MANAGEXMENT AND CONTROL

[ RTIR e s BEVEATE 51K T 20T A | Neredits | e Yol
COALASARTERL AT AN RS TR |

Preamile:-

»  Through resding the 1eal, references and dicussion of cases smdents should be able
to underusnd rho Food Producicon Control,

Comree mulcome:
*  To understand the Flamning & Operating various F & B Oulety and suppon and alss

the Mes harmgremnenL
Vg = Total Hours: (b

Aestmmunl Planniog: [hroduction, Plamng & Operating various F & B Ouilsis ad suppon, mcillary areas,
Fartes- Comroep, Menu, Spaca & Lighting, Colors and Markel, Restaurant Design 1eam. Restourant Prodlems
und Giuse Silumran Hendling, - (Lthumb cules)

Unit - 11 Total Hours: 06

Buffe: Inindua v, Types, Bulfo Sarion, Equipmem s Used, Facory, Space requirements & Chech| i,
Bu T Prewormarion, meny plunning, sl raquiremend, Buffe Managamend . Functaon Cazering: Introduc o,
Trpes of Fundtion. Funcdon Adwninistrdion & Organiest|n-

Uspr-inl Toaad Thprs: 1H)

Booking Procedure, Menua, Function comracs, Segling Armungements, Cthey Catering Operaons: Off-
Fremises Catering, Hoapial Catering, Indumininl & Inainnioned Catering, Airline & Ral|wsy cnaring, HomeDelivery,
Take away, and Aflermoon & High Teas: Iniroduction, Mem, ard Cover & Sarvioe,

F & B Control- Overview: Imraduction, Objeives of F & B Conirol, Problems in F & B Conrol,
Methddogy of F & B Cantrol, Pertonnel Management in F & B Comrol. Cos & Sales Conceps:
Celinition of Con, Element of Cast, Clussi[ieaion of Cosl, Sale defined, Ways of expressing aales
concepls, CestYolume! Pralil Relalionships (Bresd- cven analysis),

Unin-1v Toul Houra: 414

Budgetary Conirol: Imraduction, Objeetives, Kinds of Budgel, Budpeiary Conurol Procsss, Sdapes jn the
preparation of Budget. Budgeting for F & B Operations, Food & Beverage Control: Purchasing Contral,

§ %
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Receiving Contral, Storing and Istuing Contol, Food Production Conmol, Food' Bey Cos Conmrol, Foaodr
Brv
Saley Canrol, Siandard Yicld, Stendand Porion Sizes, Stamdard Rrxipoy

UNIT- ¥ Total Howre: 4

Menu Mansgemem: Inurodumion. Types of Meny Planning Comiderstions & Cowntruinty, Menu  Cowing
and Pricing. Menu Merchandising, Menu Enginezring, Menu Faligue, Menu as a In- Howe Markeling
Tool,

Books Recom mended
Financiel & Cam enntrol techniques in hotel & Catering Industry - Dr J.M.S. Negi

Ford & Beverage Conrtol By: Richard Kows and Bemard Davis

Food & Bevernge Comr Contiol- Len R Dopaon, Wiley Publishers.

Food & Bevorage Management By: Bemand Davis & Stone

Food & Beverage Service- Dennia R. Lillicrap, & John 4. Cousins. Publisher: ELBS
Food & Bevernge Service Maugomenl- Brian Vaqpoe

Food & Bevernge Service Training Manual- Sudhir Andrews, Tata Mc Graw HIII
Halel & Catering Costing & Budgers, RD. Boardman, Heinemann

Introclisction F & B Serviet- Brown, Heppoer & Deegan

A
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TZ306 = AIARBICTENG FOW FOSPITALITY & o s

T2 MARKECTING FOR [IOSPITALITY ILATHP | Jeredits | 3He"Werk
& TOURISAN

P rviom bl -

+  Through reading the 1exi references and discusion of cases studenty should be
shle to help in marketing managemen b hospimlity and couriem,

Course ourcome:
* Toloow the Marketing Environmem, Camumer Markets and Comogrer Buysr

Bechavior,

(R I ozl Hlane=: 1t

Reyuuran Planning: Intregfuction, Planning & Operading varlows F & B Onllets and supyon, aoril lary

Areats,
Factans- Concepl, Menu, Space & Lighting, Colors and Marker, Restauram Design team, Reyisuram

Problems
and Guesy Situntion Handling — (thumb rulss)

Univ - 11 Totnl Hours: 06

Buffen: Imrodction, Types, Bulfet Sectors, Equipmem's Used, Faciors, Space requltements & Checklial,
Buffel Presemunion, menu planning, siff requiremen, Buffa Management. Funcion Calering:
Introduction,

Types of Funoimn, Function Adminisration & Organization-

UNIT- I Tastal Hlors: 16
Booklng Prooedure, Menn, Function conmcts, Sesing Armngemems, Other Catering Operations: OfT-
Premises Catering, Hospitel Calering. Industrial & Insuiiwrtional Caicring, Airline & Rallway caicring
Home

Delivery, Take awny, amd A fternoan & High Teas: Introduciion, Menw, and Cover & Service.

LNTT = 1w Turtal isanrs: Al

Budgewry Control: Introduction, Objectives, Kinds of Budgel, Budpetary Control Provess, Stages in the
preparmion of Budjets, Hudgeling for F & B Operations, Food & Beverage Control:

i | L}

hasing Confrol,




Recaving Comtrol, Sioving and [asuing Controd, Food Proctiuction Comrel, Food' Bey Cot Comirol,
Fond! Bey
Suloy Comred, Standerd Yicld, Standand Ponion Sizes, Swandand Recipe

UNIT-Y Tuotal Hours: 06

Menu Meragemem: Introduction. Types of Menu Planning Considerations & Consuraints, Menu
Cmcing and
Pricing. Menu Merchandising. Menu Engineering, Menu Fatigue, Menu as & In- Howse Markeving, Towl,

Books Recom manded

Financiel & Cox contrel tcchniques in hotel & Catering Indusiry — Dr J.M.5. Magi
Faod & Beovernge Contrn| By: Richard Kotss and Bormard Davis

Food & Beverage Com Conrol- Lea R Dopson, Wiley Publishers.

Food & Beverage Managameni By: Bemard Davis X Stone

Food £ Beverwge Service- Dennis R, Lillicap. & John.A. Cousina. Publjgher
ELRS

Food & Beversge Sorvice Mansgement- Brian Varpess

Food & Bevernge Service Training Manual- Sudhir Andrews, Tats Me Graw Hill,
Homcl & Catering Cosiing & Budgeis, RD. Boardman, Heinamann

Introduction F & B Serviee- Brown, Hepprer & Decgen
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13304 - DISASTER MITIGATION

o

AT LS AS TR ST o [ ML:1T:0P | 4 credits | 4lin/Work i

Mresmlile:-

+ The course womld cover dizaster prepmredness, immediale respanse Lo disaser,
policy implications, senting priorilies, initiatives, perspective an reguintions and
humanitarian aasistance o socievias wilh case of d s,

Course ol toome:
*  Toknow the Inter-developmem Corpormion for Disaser Mitigmion and Forestry for
Disaster Mitigazion

UNIT -1 Total Hours: (W

Dimmer Mitigation through Dévelopment: Disasier Mitigmion: Basic Concepls, Siuoured snd
Mon Sinciwed Miligation, Reluionship betwesn Disasier and Development, Susuaineble
Development for Disasier Mitigmion.

UNIT-N Teaanl Llonars: (K
Inter-develapment Corporation for Disaster Mitigation: Coordinaticn, Planning wnd Nevworki N,
Coordination with Civil Authorities Including Community mnd NGOs representations NOC,
M55,

LNIT - Total Hours: (s
Civil Defense, Atmed and Parn Milimry Forces, Concept of Trigger Mechaniam, Preraquisies
for Trigger Mechmniam, Trigger Mechanizm as a Wl in Disaster Miigalion,

UNIT <1V Total Hours: 06
Informamion and Communication in Disaster Miligation: Information Techralogy and Disaster
Mitigation, Role of datahese in Disasier Miligation, GIS and GPS applications.

Ut =ar Tl Henress Ui
Forestry for Disasier Mitigation: Existing Forew Scenario, Prcssure on Foresi & Fores
Degradation, Deforesmtion. Environmental Degrudaion and Disssters, Insumnce in Dizsier
Mitigation, Liie Insurance, Struowre Damage insurance, Crap/Caitle [nsurnce, Re-insurance.




Readings:

I. Caner, W.N. Disaster Managemen: A Disaster Mamager's Handbook, Asisn Developrment
Bank, Manile 1992,

2. UNDRO, Munaging Naturnl [Msasters - 4 Munusl for Policy Makers and Planners, New
Yori, 1991,

1.5harma, VK. («d): Dimser Mansgomenl. Indian Inaitwe of Public Adminisrajon, New
Delhi, 1995,

4. Repon ol the High Powered Committer fHPC) on Dizasier menagoment, NCDM, New Delhi,

o
o Wi
o= Linrgr Ty s
-l“ﬂ-:ﬂ Sotmingms Setore (M
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1Y SEMESTER
MBA C 48] SPIRITUALITY MANAGEMENT

LN LR ] | SPTRETIES LY aas i EailT MAITHE | 4 evedits | dHrWeek

Preamble:-

» Through reading the rext, reforence and discimsion of cases sudenis should be sble 1o
undersiand the Managemern in Businezs and Ongamizaiion of Toedey's Woerld,

Conrse oulsome:

# The sudents can learn the basic concopl of Spirialicy Managemeni and #]so
understand raditional managemerm and modem management

LIt Total Howrs: 10

Introduction -Definition MNeed ,Objectives, Nuture, Scope, Bacic concepus af Spinituality
Menagemonl, Spirituality as Leadership, Pros and Cons of Spirituality in Management,

UNIT =11 Total Hours: 10

[nfluence of Religion on Spiriiuality - Rok of Religion in comext of Classicel Management,
Tradillonal Management and Modem Management. Comparison of Classical Mansgemeni
with Madern Management in Todey's erw. Work a5 Medition. Problems with Pluralism.

UNIT - LIl Totml Howry: 10

Love and Spiriiality in Managemem - Compassion of Humankind. Other Ethical references
for Good Leadership and Management in Business and Orgenisation of Today's World.

UNIT-I'V Toeal Hnws: 08

Posilive Psychology eoed De-anachiment - Asakli (Amschment) and Anazabi (Non-
Armachmenl} wilh  Relerences 1w Spiniluals. Toaching ol Spiriwmlism by
CharuTalwarandChanskyw. The Bhagaved Gim's Teaching of Spinwality.

UM = Total Hours: 07

Workploce Spiriweslity - The movement in Spirituslivy in Mansgement in Modem Em.Values
and Leading of Spiritality st workplace.Conclusions® Recommendations for Spiriwality.

SUGGESTED READINGS:
I. Clork, W.I1, The Psychology ol Religion, Macmillan, New York, NY, 1958,

o i oS elH

T L sl "3 .




2Comga, LA., "lnraducilon;: Our Sewrch for Spiriusl Community®, In Conger, 1A, and

Assoriales, Spirit sl Work: Discovering Lhe Spiriluality in Lesdership, Joswey-Bam, San

Franciscr, CA, 1554,

4. CharuTalwar (Novanber 2006) Punjab University, Chandigarh, Indin

5. Bhagavad Gica

6. Benefiel, M. (2003} Scul m work: Spiritual lesdership in organizalions. New York:

Seabury Books. [ISBN #1196270] 14)

7. Fry, L.W. (2005). Toward » parsdigm o spiriwal Icadership. The Lasdership Quarterly, 16¢5),
[ By e

'L e R -'.h:.:
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MEA 402 NUSESESS RESEARCH METI000S

—

AEBA 402 | BUSINESS S LI AT O DS Laawsn [ dersditn | ables wodl |

Pream ble:-

» Through reading whe texl, referencos and discusson of cases studems should be; able 1o
understand Lhe Busine=s calculmiony

Courss gu loome:

* To use the research methodelogy for the benclit of e organization. The
techniques for Research methods 10 search requined information ¢ Mectively.
UNIT-1 Todul Hoar; I

Foundations of Research: Memning, Objcclives, Motivmion, Urility. Concepr ol theory,
ampiricism, deductive and inductive theory, Charcteristics of scieniific method - Undersanding
the language of research — Concepl, Construcl, Definilion, Variable, Research Process; Problem
Idenlification & Formulalion — Resesrch Question — Investigalion Question — Mensuremen
lssues — Hypothesis - Qualities of a pood Hypothesls —Null Hypothesis & Altcrnative
Hypothesia, Hypotheais Testing - Logic & Importance

LINIT =11 Tt Tlewarss 11

Research Design: Concepl and Importance in Research — Fralures of a good resesrch design —
Exploraiory Rescarch Design — concept, Iypes and wscs, Dexcriptive Reszarch Designs —
concepl, Iypes and uscs, Experimenwl Desim: Concep ol Independent & Dependent varinbles,
CQualimive and Quantitarive Fesearch: Qualiuaiive rescarch — Quantionive rexaarch — Concem of
measurmment causality, generalization, replicmion. Merging Lhe two approsches,

UNIT =11 Total Hours: 10

Measuremern: Concepl off measurement— what is measured? Problems in measwrement in
research — Validity and Reliability.Levcls of measuremenl — Nomina)l. Ordinal, Inierval, Ratio,
Sampling: Concepla of Stalisical Popyulstion, Sample, Sampling Frame, Sumpling Error, Sample
Size, Non Respanse, Characteristics of & good sample. Prohabiliy Semple — Simple Random
Sample. Systematic Sample, Simifisd Random Sample & Mulii-sage sampling. Determining
size af the sample — Practica| conaidernlions in sampling and sample sizs,

UMIT =1V Total Hours: 08

Cata Analysis: Data Preparuion — Univar ate analysis ((tequency wbles, har chans, pic charts,
percantages), Bivarinie wnalysis ~ Cross tabulations and Chi-squarc tem including resting
hypothesis of nssocimion. Intzrprewtion of Daite and Paper Wriling — Layoul of & Reszarch

Paper, Joumals in Compuler Science, Impact facior of Joumals, When and whers 1o publish ?
Exhical issues related wo publishing, Plagiarism and Se!l-Playisrism.

A Wagert L2k




¥

URIT=V Total Hours: 07

Liee of Encyclopedins, Rescarch Guides, Handbook ete., Academic Daimbases for Camputer
Scimnce DHscipline. Use af rtools / techniques for Research: methods 1o s=arch required
information effectively, Reference Managemen: Softwarc like Zolem/Mendelkey. Software for
puper [ormaning like MS Office, Softwwre for detection of Plagiariam

Bogks Recommendes]:-
|. Busimess Research Methods — Daneld Cooper & Pamels Schindler, TMGH, %ih odition
2. Businexs Research Metheds — Alan Brymand Emma Bell, Oxford University Press,

J. Research Mahodology — ©.R.Kothasi
4. Sclect references from the Inemer

iy




AIERA LY ENTIETRES TSI & PR R YA A TEA ENT

RITEN T EX TR eSS ERs w HETRETIE dervalits | L1 1Worlk
IR ARAS T LA

Freomble:-

*  Through reading the text, referencos and discussion of cases sudents cheuld be able 1o
underytand the entrepweneurship and project of the management i tho organizaion.
Conrss nutohme;-

* To uee of entreprensurship managemenr in the organization for Lhe developmem of
businzas,

UNIT -1 Tom] Hoars: 14

Entreprencurship : need, scope , Entreprencurisl competencies & traits, Factors affecting
entrepreneurial - development,  Entreprencurial  motivation  (M.C.Cleland's  Achievernani
motivation theory), Types of entreprencur, According (o Type of Business, Use of Technalogy,
Motivation, Growth, Stages, New generations of emtreprencurship viz. social entrepreneurship,
Edupreneurship, Health entrepreneurship, Tourism entreprencurship, Women entreprencurship
et Bariers !o entrepreneurship concepwal model of entreprencurship |, entrepreneur vs.
entrepreneur; Classification of entreprenctirs; Entrepreneurial Development Programs- their
relevance and achievements, Role of government in organizing such programs, Women
Entreprencurs - Present status in Indin | steps being taken for their prommion.

UNIT =11 Total Howrs: 10

Small Business : Concept & Definition, Role of Small Business in mudem Indian Economy,
Small entrepreneur in International business; Steps for uarting w small indusiry, registration
531, Role of SIDBI; sdvantages and problems of $51s; Inaitional Support mechanism in
Indta; Incentives & Facilities, Gove. Policies for $51x

LINIT =111 Tarul [hogrs: {1

Project: Definition, characieristics, (ypos, sieps in idemificalion of projecis, project

til=-cycle. Project management: meaning, scope & imponance, rale of project manager; Project
appraisal: Preparulion of @ rcal time praject frasibility repon conlsining Technical apprajsal,
Environmental appraizal, Market appreismal (including markel survey for lorecasting future
demand and salca) and Managerial apprisal. Idea Selection, Selection of the Product / Service,
Aspecis ol o Project, Phases of 2 Project, Project Report, Conienus ol a Prajest Repont, Performa
of a Suggesied Project Report for & menufecturing Organization

UNIT - 1V Total Hours: 08

Project Financing: project cosl estimalion & working capital requircments, sources al funds,
eling, Risk & uncenainiy in projeet evaluntion | preparvion ol prgecicd Minancial

(3
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aslements viz Projeaed balance shoe, projected income staemenl, projecied funds & cash
Mow sunements, Preparuion of deimiled project report, Project finance.

UNIT -V Toaal Hours: 07

Implementation of projecis: Graphic Represeniation ol Projen Adtivilies, Netwark Analysia,
Munagement & conlrol of projeas, Project scheduling, MIS in projeci, problems of project
implermenualion, project audil.

Text Bonks:

|. Kenneth R., ¥en Yaro this, Entrepreneurship snd Small Business Masagemant.
2. Rosanna Chandre, Projects : Planning, Analysis, Selection, Implomentmion & Review, Tals
MeoGraw Hill

Raference booka:

I. C.H. Gupwa & N.P. Srinivasan, Entreprencurinl Developmen,

2. P.Gopals Krishnan & ¥.E Rama Moorthy , Project Mansgement, MacMillan Indis
1. Mayler, Pmject Mansgemam
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SPECIALIZATION - MARKETING MANAGEMENT

01- 40] SALES AND DISTHIBUTION MANALGEMENT

1- 401 SALES AND DISTRIBUTION ILAAT:OF | Seredits | 3lleiWork |
MANAGEMENT :
Preamhbde: -

» Through rading the Lexy, references and discussion of cases students should be whie o
undersiand the presont process of sales and distribution Mansgement in Organizmion,

Conrse ocutcome:-
» To develop sales and distribution policy in the organization end 10 understand the

devcloping and Managing Sales Evalugtion Program.

Iwin - | Tostg ] ez 16

Nature and Scope of Sales Munagemen; Sening &nd Farmulwing Personal Sclling Oljectives; Recruiting
and Selecting Sales Personnel, Selling and Marketing concem - Lheories of scllimg — New husiness V.
werving miness - Consumer goeds selling - Industrial selling — Inenuasional selling — Remil selling —
Ctascification of salcy people = Charecteristics of wles people — Personal selling: Objeclives, Policies,
Sirateges under competitive satlings

Unl=11 Toedn | ianoesz 106
Developing ant Conduciting Sales Training Programs; Devigning and Administering Compensation Plans;
Moativaing Sakem Personnel,

Liwh -1l Total Hours: 06
Saly Meedngs and Sale Comests; Devigning Tovitorie and Alloening Sal= Effons; bjectivesand
Quotay for Sales Personnel; Developing wd Managing Sales Evalumion Program me; Sales Cosoand
Com Analyaly,

Uole - IV Tolal Hours: 06
An {vervew of Marketing Channels, ther Stnchre, Fundlions and Relaionships; Channel
Iniermedinnier — Whalesallng wrd Rewiling, Logictics of Distriwion; Channel Mlanning, Organizational
Patievma in Marketing Channels; Managing Markeling Channcls.,

Unli -V Total Hours: 06

Informavion Sysiem and Charnel Managemem: Assessing Performance of Marketing Channels:
rRemgimgl Marketing Channels.




SUGGESTED READINGS:

L. Anderson, F. Professional Sales Managemend! Englewocd ClifFs, New Jersay, Prentica Hall [nc_, 1947
2. Arnderson, K. Profewsional Personnel Sclling. Englewond Cliffs, Mew Jarsey, Premice Hall Lne., 1992

J. Buskirk. R H and Stanton, W 1 Ifanagemeni of Saley Force, Homewaod [linai, Richard D. [rwin,
1901

4. Dadrymple, [t ) Sales Managemen, Conecpty and Cases, New York, John Wiley, 1989

3. Johnson, EM #ic. Salmy Management: Conoepix, Practices and Cacss, New York, McGraw Hill, 1945
8. Seamen, Willlarn 1 eic Marmgemen of @ Sales Force, Chicago, Irwln, 1595

1. 51ill, R, L. Sales Managemem Englewood Cliffs, New Jersey, Prentics Hall, [nc., 958

i1




01 J2INTERNATIONAL MARKETING

Iui.m; INTIERSA TN AL ATAR TN, LT | Serwdids | 2000 el ']

Preamhle:-
= Through reading the texL references and discussion ol cases sudénts should be able o
understand the enviranmenial procedure af inemationa! business Management in an

Organizmion.
Comree autcome:

*  To take decizion making in intemmicnal marketing in the organizalion und 1o know the
role of Fizcal and Non-[fscal Barriers.

UNIT-L Tritad Tl dlia
Inicrmational Markeung-Definiion, Concept and Setting Distinclions betwern International Trade,
Marketing and Business, Ecanomic Environment of Iniermational Marketinge Inizmad ionsl Instinmions ~

World Bank, IMF, UNCTAD, WTO, Customa Usion, Commen Markews, Free Trade Zoney, Economic
Commun il jes,

UsIr-1 Total Hoira: (M

Constrmints on |nemational Marketing-Fiscal and Mon-fiscal Barriers, Non-tarifT Bamiers;Trading
Parirers - Bilateral Trade A greements, Commodity A preements and GSP,

LsIr-1n Tl Nlomnrs: dih

Indis and Warld Trede, Impan and Expen Folicy, Direction and Quantum of [ndia’s Exparty Intiional
Infstrycuare for Exporl Prommion,” Exporl Promotion Councils, Public Sector Trading Apencis,
ECGC, Commadity Boards exc,

UNIT-IV Total Hours: (i
Procedure and DoewrnentyRegismtion of Exporters Expon Quiourions, Production snd Clesrwner of
Oomds for Exporm, Shipping snd Transporarion, [nsurance, Negatimion of Documenty Insiruments of
Payments - Gpen Accoun, Bills of Exchange; Leqer OF Cradit — Expon Finence.

UNIT-¥ Total Howrs: 06




Internationa| Markeling Mix-ldemification of Markeis, Praduct Policy, Imematonal Produc Life Cycle
Promauon Sirmegy, Pricing Simegy and Distibnion Simegy; Yarioen Forma of Intematonal Blus imess:
Marketing al Jaint Yerdures and Tumkey Projects,

SUGGESTED READINGS:

7. Bhunacharya B. Expewt Marketing: Soralzples for Succena New Delhi, Olebsl Pusiness Preas, 1991,
3. Johrilaliv M. Internationa] Markedng: Siralogre for Succeas, Univerdry of Delhi, Feculty of
Munapement Slodie 19900,

. Kesyan, Warren. Globa] Markering Managememn. Engleword Cliffs, New Jersey, Prendes Hall Inc.,
19935,

10, Pripalomi, ¥.H. Inl=rnarional Markeing, Premice Hall,

1l.  Tepuire, Vem and Sarmthy, R Intermtional Marketing, Orlanda, Dryden Press, 1991,

12. Wilier, | and Mumay, T. Handbook of Interradional Buminess, Wew York, John Wiley, 1988

12 Onlrvisit, Sak wnd Shaw. 1], Internasional Marketing: Analyais and Scomegy, New Delhi, Prentice
Hall of Irdin, 1995,

L I.Jq-
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T 4003 RURAL MARKETING

It 403 | RURAL MARKETING | IATOP | Seredits | SeaWeek |

Preamble:-
= Through resding the wexe, rferencen and dissussion of cases students should be able 1o
understand the techniques and processes of environmental of rueal markming businos.

Comrse ouboome;
= Tosalve the probloms related 10 Sales in rural marketing in the organization and 1o know

the Buying decision procoss,
Unir -1 Total Hours: 06

Rural Economy - Rural - Lirban dispanitiaspolicy inlerventiors roquired - Rural face to Refarms - The
Developmenl ok sreives in the st fow decades,

Unlt- 1IN Toisl Hoars: 06

Rural Marketing - Concept and Scope - Nature of rural markety - aoractiveness of rurs] markees - Rural
¥ Urban Marketing - Characeristicy of Rurl conumers - Buying dexision process - Rural Markding
Infevmation Symem - Potential und size of the B sl Marken.

LUmk - [N Toinl Hourn: (4

Seleciion of Muarkets - Product Sirsizgy - Produa mix Decisiom - Competive producl suraiegies for rurl
mirkeis

Unlt - TV Total Hours; 06

Fricing emegy - pricing palicio - innovarive pricing methods for rure] markes - mromotion Srmegy -
pproprune medin - Designing right promarion mik - promotionsl campaigm

Uplt-V Toial Honrs: D%

Crisribwion - Lagistics Managemeni - Problems sncolmtered - selecimn of spproprine chanrels - New
appromches to resch o rural marken - Elaaronic choupal application.,

SUGGESTED READINGS:
. BalarmmDogra KamindaCiummn, RURAL MARKETING: OONCEPT & CASES, Tats McGrm-Hill
Publishing Company, New Delhi, 2008

2. AK Shgh & 5. Panday RURAL MARKETTNG: INDIAN PERSPECTIVE, Now Apr Imernmional Publuihers,
a7

1. CSG Lrishrmmactmryud Laite Rassbrishng, - RURAL MARKETTNG, Pairson Edcation Aske 3009

4. Fhilip Kxler, MALKETTNG MANACFMENT, Premice - Hall India Lid, Mew Delhd

5, Agmrwal AN, INDLAN ECONOMY, Vil Publiceion, Mew Delh.

6. RuddarDunSunderym, INDIAN ECONOMY, Tam McGraw Hill, Publishers, Naw Defhl




] ddbt RETALL MARKETING

01 4k [ KETAIL MARKICTING [ TLATAOP [ 3eradits | 3e/iweck |

Preamble:-

v Through reading the text, references wnd discussion of cases sisdonts should be able o
undersund te environments | procedure and 100ls of rewsil marketing in business
Organizalion.

LCourse onicome.-

*  To understand Lthe Marketling Channels & Supply Chains and alse 10 know the Recent
Trends in retailing.

UMNIT-E Towml Hourn: 06

Muketing Channels & Supply Chaims: Emergence, mole and hypes of markoting channels, charm
memben and their characieristics, choosing various channel optine, Factors affedling the cholee. Supply
chain mansgemend (SCM) - sdvanisges gained, physical flow of merchandie, and kogistics of e-remlling

LINET-I Taoml Hoars: 04

Retailing: Nature and Imponance: of remiling, wheel of retiler, Types of rewiling- ownership hasad, rore
baserd, nom-siore bwsod, web based, Remd] managemem decisions, Recent Trends in rewiling

UNIT-1I Total Hoors: 4

Sralegic Plonlog in Remiling: Smmoon analysis, cohjecives, idenilllcation of consumers and
posirioning. overall soanegy, speeific aclivities and comrol, Idemifying & uwnderstanding consumer —
Consumer demegraphics & life siyles, consumer nesds & desires, comyumer shopping anfude, comsuamer
decision process, reiwi ber's aclion.

LNy Toewd Haonrs: thee

Location , Operation & Merchandise Management :Trading Area Analyzis, Site seleciion, suore formation
size and space allocalian, store security amd cradit mansgemenl. Merchandis plas- [orecass,
nnovativenesy, assonmen decisions, brand decisians, timing and alloca o, merchandiss pricing.

LINIT-V Toreal Mawrs: this

Rewi| Promotan: Building redail siore image, stmumphere, Inyour plannime. Retsil promotianal mix
uruiegy, Retm| siore sales prometions] acheme

SUGGESTED READINGS :

|. Bsingn , Barry and Joel Evana Reiai] Mansgement

2. Conper, I Strategy plamming in Logiades wnd Tramsportation

3 Cox and Paul Brittain Retall Manajement




4. |zvy & Weilz Retailing Mansgemen)
3. Katter , Philip Markeving Manogement

=i TpefwrAls
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SPECIALIZATION - HUMAN RESOURCE MANAGEMENT

N2 DA TAN A GEATEST O INDUSTIR AL RIELATH s

a2 4l MANAGEMENT OF ILATOF | Jerediia | 3rWeek
| INDUSTRIAL RELATIONS

Freamble--

* Through reading the text, references and discussion of cascs Audems chould be sble to
undersland the conceprual wnd practical asperas of industria! relations &t the macm and
micro levels probloms in business Orgenizmicn.

LCourse outcomme:

* The sudents can ke the decision in industrial celajen in HR management and slso w
study the Chuality of Work Life- Workers,

UNIT-1 Toial Howrs: 0%

Indusirial Relstinns Perspectives: Industrisl Relstions and the Emerging Socic-sconomic Scenario;
Industrin/ Relstions and the Smie. Indusrial Relstions Managemem-Concepl- Evalumion -
Background of industrinl Relstions in [ndis- Infuencing factors of IR in enteprise and the

COTHEE]UENCTS,

Y Torul Himes: i

Lecgal Framework of Industrial Relstions; Rok and Fumure of Trade Unicns: Trade Unionand the
Emplayee; Trade Union and the Mansgement. Qualivy of Work Life- Workas™ Panicipauion in
Managemeni - Workers Participstion in Irdis, shop {loor, Plam Leve!, Board Level- Workers™
Welfire in India scenarin- Colleciive bargaining conceps & Characterisiics -Promeling peace,

R S N Tota ] Hopgss 106G

Wage and Salary adminismation-Nmuwe & Significance of wage, salary adminisiraion, exsemyjls-
Minimum wage- Fair wage, Real wage, [ncentives & fringe benefics. Isuies and

Consiywints in Wages Deerminstion in India Discipline and Grievares Mansgoment; Negotiatk and
Colledive Sefllement.

= 1T=1%" Total Howrs: (4

Panicipative managemen and Co-ownership; Praductive Bargaining and Gain Sharing,
Employment Sinucture -Social Pannership-Wider spproaches o industrial relations- Labor Marked,

UNIT-V




Employee smpowermenr and Qualiy Mammgement; Induarrisl Relations smd Texhnological

Change. Mesning, cature and scop of indusirial digwics - Cmses and Consequence
[nduworislDisputes -Prevention and Settlemen of inchustrinl dispures in Indis,

SUGGESTED READINGS:

1. Kodan, T4, & Kz Herry, “Collentive Bargaining and Lndustrinl Reltions’, 2Znded. Homewood,

ILhrmais, Richard O Irizh, 1984

2. Mamkoonam, K. "Trade Unionism, Myh and Reality', New Delhi, OxfordUniversity Pres, 1982

3. Nilarxd 1R e, “The Funire of Industrinl Relations’, New Dedhi, Sage, 1994.4

4. Papoda, T S & Rodgers, G. ‘Labour Ingtinstions and Ecommic Development in Indis*, Geneva, ILO,
1542

5. Ramsswamy, E A, ' The Rayan Spinners The Siregic Maagement of Indusirial Relalons®, Wew
Dichhi,

Oxferd Universiny Preas, 1964

6. ¥irmani, B. R, *Panicipuive Management v, Colleciive Bargaining”, New Delh, Vinion Books,
1990

Sidpey & Webh_ Besrica, t[radusinisl Demncrwey”, Melbourne, Longman, 1987

4
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2 02HRM: TRAINING & DEVELOPMENT

[ ozam [ HEM: TRAINING &DEVELOFMENT | 2LATAP [ Seredit | SHrWeek |

Preamble:-
*  Through reading the 1ex1, references and discussian of cases students shauld be shlz 1o
undersuand the role of HRD in business Organizalion.
Coarse oulcomes;
= The studenrs can run the Training symems and processes of the organization. And slso (o

know the Management of Training Funclicn.
N Tonal Haowrs: ihh

Training Process— an overview, Role, Resparnbilides and Challenges 1o Tradning Managem.

LINIT-IN Total Houra: 06

Crganization and Marmgement of Trmining Funcuion, Training Needs Aasessemem and Acuon Research,

UNIT-MI Toml Hourn: 96

Insruciienal Objoctives and Lasson Planning, Lotming Process, Trainlng Climae and Pedagngy,

UNIT-IV Total Hoors: &

Creveloping Training Modules , Training Methexds snd Techniques , Faciliies Flanning andTraining Aids
- Trining Conmonumdcaian.

UNIT-¥ Totml Hours: 06

Treinmg Evalustion, Training and Developmem in India.

SUGGESTED HEADINGS:

I. Beunet, Roger ed ., “Improving Treining Effactivensw’, Aldershol, Gower, | 988

2. Buckley B &Cuplo. Jim. "The Tharry & Practics of Training’. London, Kogarwk Page, 1995

3. Lynion, R Paree, U, *Training for Developmem'. 2nded. New Delhi Vigtaar, 1990

4. Pepper, Allan [, *Managing the Training and Developmen Funcion®. Aldershol, Gower, 1984

3. Ras, L, ‘How to Mensure Training Effecuiveness’, 4 |dersho Gower, |DRE

8. Rerd, M A ctr., *Training Intervemwiom: Mansging Employss Develapment. Jrdead. London, [P,
152

7. Senge, P., ‘“The Fifth Discipline: The Art arud Pracyice af the Learning Orgardawtion’. Londen, Cenlury,

1972




02 403 LABOR LEGISLATIONS

{034 | LABOR LEGISLATIONS | ZLATOF | Jerediis | IHWeek |

Freamble:-
*  Through reading the texi, references and discussion ol cases sludems should be able 1o

undersmnd the Indimn Inbor legislajon.

Comrse ouicome:

* To muke siudens aware with the basic requiraments snd mandae of Tabor legistation and

als0 10 know The Industrial Employment (Standing Orders) Aa 1961,

nip | Tawted Hlumerss 1t
Imroduciion: Cancepd, objeclives, fimctions, significence & wpects of Industrin] Relations Emerging
challenges of IR in Indin, Linking Indumrial Relwtions with ecommic pomh of & coumtry, Trade
Unionism: Development of irede unioniam, fnctigns, orpe and sinwtiee, problems & suggesiive remedind
measures of irade uniom, The Trade Utiors Act 1926- objeclives, recognition and registrmion Industrigl
Democracy & Panicipalive Manapement

LTI | Tl Meaars: i

Callective Rargaining: Significance, ypes & Procedure of collective bargaining Discipline: The |ndustrial
Employment { Sanding Orders) Ao | 961, Misconduct, Disciplinary Acticn, Types of punishmenu, Code
of Discipline, Domelic Enquiry, Goevanex Funciion in IR Gricvance Seflemem Procedurs, Induasirial
Dispures: Prevemive & Sentement Mechinery in India

Uoll 1T Total Hoars:

The Factories A, 1948 2The shop & Establishment Act 1946, The Payment of Wages AcL 1921 The
Workmen's comprrealion Ac, 1972, The Industrial Dispures Act, 1947,

Unll IV Tolsl Hoors: 36

The Poymenl of Minimum wagoy set 1926, The Cantragl Labor [Aboliton & regulative) Aci.The ESI
Act, 148, The Trade wnions aa, 1924,

Liehl ¥ Total Hourn: 06

The paymrent of Bonus Acl, 1963, The peymem of Gruukty Cal, 1972, The Marernity Bencfit Acy 1961,
Employer’s Providem fund & Mlsocllpmeous Provisions Aci, [952,

Toxl Rooloy;

B. Mamona CB, Mamorin, Gankoar - Dynamics of Industrial Relatiom (Himalsyan Publlearions, | 5th Ed)
9. Singh B.D. - Indusirial Relstions & Lybeour Laws {Excal, 1=x Ed.}

Reéferenge Bouks: 1. Srivasuve SC - [ndusirial Relmions and Labaowr Laws { Vikas, 2000, 410 Ca

| g1 = Indusitrinl Relatbons (Oxford, 2006, 2nd Ed.)

- H adustrial Helatinns %
w»
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02 4id COUNSELLING SKILLS FOR MANAGERS

L I COUNSELLING SKILLS FOR TR | 3pvedits | 3 Wesk
MANAGERS

Preamble. -
» Through rewding the texi, referencos and disnussion of casess shudenis should be zhle 1o
undcramnd the Lndian labor l=gislmion,
Course oulcome;

*  To muke students aware with the basic requiremenis ind mandate of labor legislation and
also 1y Understanding Clieni’s Behavior,

R N | Trotal v ryz 160

Emergence and growth of Counseling Serviers, Counszling Process and Application of Comnseling o
Organizmion and Personal Sinmiion with focws on Performance Courseling Approsches 1o Counseling.

N Total Honrs:

Counstlors- Cliem  Relaionship Understanding  Cleru's  Bchavior,Develeping and  termination
Counsz|ing Relatunship and Fellow Up. Asssssing Clieni™s Problem. Special Problems in Coumseling.

UNTT 111 Total Hours; (4

Counselor’s Amitudey. Skills of Counseling CoumesllngStrategis Counaling  Struirgies. Counseling
Therepies- Insight Oriemtea] Therapy. Behavior Therapy and Group Theary,

UNIT IV Total Hourn: 14

Cammunlesiion wid Persusion.Communication Straregics and Referrmce Oroup and their Role in
Understanding Cliene"c Problem,

LNIT ¥ Total Hours: 06

otivaian and Inventive Requiremene of Produciivity. Aok of Coumeling in U'nderasnding of Low
Pasductiviry of Indian Warkers, Need of Counseling Cefl in whe Organlzation. Applicsion of Counszling
W Drganizationsl Sitwations with & focus on Performance Counaeling.

Segpesied Reudingy

3. Comer L 5, Guide Hackney H- The Profowsional Counselar's Proces 1a Helping

&. Flclenman, Nigel - Counseling fir Munsgens

7. Moursund 1 - The Proceas. of Counseling wod Theary

8. Flippo, Edwin B - Principles of Personne] Managemeni

9. Jangys - Imerpersonal Skilly in Buminess

&- Ln.lr-_ L

g Suryn £ R M)




1, Lussusr - Human Relalions in Orgamizatiaon
. Correr L 5 e1.el- The Professional Counselor Guide 10 Helping
13 Parterzon — The counselling Procoess




SPECIALIZATION - FINANCE MANAGEMENT

SN INTERNATIONAL FINANCE MANACEA ENT

GERIN TR TIes L IS MO AU | Nevedits | Mr<iWeck
Al A EAlIE~T

Preambie:-

= Through reldin%'llu text, references and discussion of cases studems should be mble 10
integrate the global developments with the changing business environment in India
Civirse oufcome:

* To caplore the souress of long term finknce and design financial straegies and alsa 1o
know Lhe Intermmional Finencinl Reponing Swndards (ILF.R.S) and Indizn Accouming
Soanderds (1.A.5)

e =1 Tt Hogps: 1L

Nisture & Scope of Internationa] Finance, The role of information wechnology and Aoanciat imegration in
the process of globalization. International Financial Insiumions: Internadional Momewry Fund, World
Bank. International credit mting apencles and mting crucria [memmicnal Financing decision.lssuss in
Overseas’ Fundimg Choices, Economic Circumsances and ovemli funding choices, lunding and sk
managemery aspecis. Pariy condivons in Imemaicnal Finencs: Purchasing power parity, Coversd
[nterest Pariry, Real Interzut Panity, Parity Conditions and Managerial Implicmians,

Lo =11 Trenal Hismess i

Foreign Exchange Markers: Forecasting Exchange Rares, Fundamentsl Factors affecting Exchumpee Rales,
Time Seried Forerasting Models Functions of Forsign cachange marker. Role of participants in forelgn
exchinge markel Forcign exchange Managemenl Act 1999, Role of Reserve Bank of India in
Munagement of foreign exchange Exchange Rates Spol me, Forwmrd rale, Cruss Patey, Typa of
eachange rate regimes. Parity relutions, Purchasing power paniy, imeresi purity, exchange risk, Lypes of
exchange risk, Management of exchange risk. Hedging, Internal & Exierna techniques of heading
Currency  futeres  and  options, Currency swaps.  Specultion  in forzign  cxchange
mirket. Cusrenicyarbitrage Covered  interest  arbitrage. Convertibility of Indian Rupee.Exchang: Amir
Behaviour, Efficiency and Forecasting

Umit = 111 Tanal Hhvwrs: 416

Global Capital Markets, Historical porspooive and development, participants, issues, investors,
itermediaries, External Commercial Borowing. Forzign Bonds & Euro Bonds Forelgn equity amd Euro
equity. Depository Receipts (A.D.Rs amd G. D.Rs) Disintermedintion, Deregulation, Securitizatior,
(ilobalizmion. Methods of mising rsourocy by bomrowers in innomaianal markets — domesijc [orzign
currency lzans owl of foreign currewey resources like FONR (), EEFC, s Intornsdjonal portfalio
invesemen, Intermational liquidicy, Foreign Exchange Market Mechaniam, Forzign Truke zone,

Unh =TIV Trnal Phieness: 14

Inicrmtiom| Bond Markets, Developmen, Types of Bands, Roming Rane Nates (FRNs), Deep [Hisconnt
Bomds, Zero Coupon Bonds, Dusl Currercy Boneds, and Equity relmed Bands. for Bonds

gn ey & 143,

1 l:‘l"".



[asues. 4.2 Syndicmed loans, Mubiicuwrency oplans, Syndicalion process in pracdee, offer documens
wndl rande, loan Agreemens. Rights and Dhnies of Managing and A pems Banks,

Unm - v Totul Hours: 06

Inicrmtional Financisl Reporting Sundards (LF.RLS) and Indian Accoaring Shnderds {(1.A.S)on fiorsign
transachions. Imormtionsl Recelvabley and cash mam gement.

Learniny Reyws rees

. nicrmetional Financinl Management by PG, Apte 2010 E4

2. Iniemptional Financisl Myrugemem by VyupiskehShaan

3. Imerngtional Financial Maragemen by 5.P, Stinrvasan

4. Imermuniona! Firmnce by Mawric Levi, Keith P. ( 2013 Edition) Forefgn Exchange,

5. Imerauiona] Finance, Rk Mwragemsnt Iy A V., Rajwade Currency Exprosures and Derivativey by
AV Rajwade

%/_.

Yy frim
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LU RO T I I I O I T S O Y I

i an: IMCIATE TAX AaSalns i~ AT | Ieredite | SHWeek

Preamble--

*  Through reading Lhe ext, references and discussion of cases mudents should be abie 1o
undermgnd the variows direct snd indirect taes and their implications

Conrse gutcome:

*  To know the direct and indirect income tax implement in the sreanization and also o ake
Concessions and incentives for corporste decision.
UNIT- 1 Total Homrs: Al

Introduction w Direct Tazes: Income wx Exempied income. Head of imsame, Salary, House property,
Business & profession, capiwd galn & other sources,

UNIT-II Total Howrs: 06

Sert-0fT and carry forward of lasses, Deduciions from gross o income. Cylculation of il income and
x for individusl (Salary only), Assessmeni procedure, Advance laxzs ard T. [ 5 Immduchion in
mropased Direen Tea Code,

LM =11 Tl NWevars= 1

Inroduction 1o Indirect aues: Comma| sales laxes, service aa, Excise duly mnd CENVAT, YAT-
Imroduclion Compumion of Tax on companies. Tax and busincys Tecrganization: Moger and
Lmalgammion, Tax planning regarding smplovees” remunera ion, Tax appeals revision and review.

UNIT- IV Tastind Ioucss (i

Tax planning: Concept, Nature, scope and significance. Problems of x planning. Orpanizationsl
problems of tax Management Tox- svasian amd ax svoidsnce. Tan- Consideration in specilic managerial
decisions. Wealh Tax: Charpe & scope of wealith wx, Dexmed asscts, exemmed stacia, Valusijon of
masery, Compuation of net wealth and wealth e Colbleciion, recovery and refind, pemahy, Appest &
PN IO

UNIT-V Tretgl Hgures: 16

Corperale income Tax: Tax Concessions and incomives for comporaie decisions. Tax panning for
depreciation; Treamment of loases and unahsorbe fiems; Carry forwand and =10 of losses, Central
Excize Acl, 1994 & Excise planning. Cusony Ao and Customs duties planning.

Hecommnencd=d Poplo;

|, Dr. Vinod K Singhanla®Dr Monica Singhania, Corponite Tax Planning and Bustiness 1ex Procedures,
Tavmann Publlcation, Lytest Edilion

2. GirohAhujad Ravi Oupie, Direct Tax Laws & Practices, Bhamt Law House, Lytey Edivhn

3. Dr. ¥inod K Singhanind: DrKapi| Singhania Direct Taxes — Iaw & Pradior, Taxmann, Lal=u Edidon
4 HP € Taxation, ©2rient Law [owse, Latest Edition
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N

Paclo M Panteghini, Corporare Taxatian in a dynemic world, Springer, Latew Edition
. Lakhadia BN, Corpomme Tax Planing
. Pocwer , Moo & Sleward, Tax Planning with Preoodenis




LI T T R A Y T TR e T T o

03 403 DERIVATIVES & 1ilsk T | Seredits | 20 W ek
MANALEMENT

Preamble:—
» Through reading the text, references and discussion of cases mudents shauld b whic 10
understand the various denvalives and risk management.,

Course oalcome: -

» The mudents Possess good skills in hedging riaks using derivatives and also Lo maks »
Spexificationy pl’ Futures Contrac,
L Tutal Hours: Ui

INTRODUCTION:-Drerivanves = Defimiion —Typey-Forward Contracts — Fuaues Conirecis — Opdions —
Swapd — DhiFerenoey beraeen Cash and Futlre Markets — Types of Traders - OTC and Exchange Traded
Securilied - Types of Sealemend — Uses and Advanages of Deriveives - Risks in Derivatives.

RN Taotal Howrs: G

FUTLIRES CONTRACT - Specificaliom of Furures Cantrect - Margin Requiremems — Marking
Market — Haldging wing Funures- Types of Futures Contracs — Ssourities, Swock Index Fustures,
Currencis mmd Commodiliea — Delivery Optiona — Relationship berween Funure Prices, Forward Prices
wnd Spod Preces

S A I Tl livarss: [be

CPTICNS : Definition — Exchange Traded Optiona, OTC Oplions - Speclfcations of Oplicns — Call and
P Options— Amecrican and European Options — Ininsic Value and Time Value of Opiona - Oplium
payefl, oplions on Securities, Steck ndles, Currocies wnd Fulures — Optiore pricing models -
Differences betwern Amar and Opion contracs.

UNIT IV Total Howrs: 06

SWAPS :Definition of SWAP — Intereyl Rae SWAP — Currency SWAP — Role of Financial Inbermed jary
— Warchousing — Yalutiion of Intevest me $W APs and Currency SWAPs Bonds ad FAMN2 — Credit Rk

UNIT W Tastad 1runrs: d16y

DERIVATIVES [N INDLA: Evoluion of Derivaives Marke in India — Regulations - Framowork —
Exchange Trading in Dervatives— Commodity Futures - Contract Terminology and Specifications for
Siock Oiond wnd [ndex Opiany in MSE - Contrac Terminalogy and specificatioms for atock, fmures and
Index futures in NSE — Conbreey, Terminedogy and Specificationa for Imeren Rale Derivatives,

Jb\ Funures and olber Decivative Securities™, PIU Learning, $th Edition, 2




7. Keith Redhead, JFinancial Devivativey — An Imroduction to Fulures, Forwands, Opaiens and SWAPY" =
PHI Learning, 301 I

REFERENCES

+. Builz, Risk Managrmem and Derivanies, Congmge Leamning, 2nd Edition, 2017,

4, Varma, Derivinied and Rk Memagemenu, 204 Edition, 2011.

5. David Dubofaky — , Option and Financial Futurey — Valustion and Usas, McGrw Hill Inoemnaticnal
Edi riem

6. 5.L.0upts, Financial Derivates- Theory, Concepts and Practice, Premice Hall OT [ndin, 2001 5,
Webnile of NSE, BSE.
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I3 ALY AN FINANCLAL SERYICES

0y 44 ADVANCE FINANCIAL SERVICES | 200700 | 3 eredits | 3reWovk

Preambily:-
= Through reading (he tzx1, referencey and discussian of cases students should be able io
undermand the modes of issuing sacurjiics and advance services.

Comrse ouicome:

* To meke good knowledge en mercham banking activilics and also o undersand the Role
ol Mercham Banker in Appraisal of Projecis,

UNIT 1 Totul Hours: 0

MERCHANT BANKING; [ntroduction - An Over view of Indian Financial System — Marcham Barking
in Indip — Recem Developments snd Challenges atwsd — Irstitoionsl Stucwre — Functioms of Mercham
Bank - Lega| and Regulstary Framework — Relevam Provisions of Companies Act- SERA- SEBL
guidelines- FEMA, elc. - Relation with Stock Exchanges and OTCE]

LisIT 11 Trluld Hlomrs: 1hé

ISSUE MANAGEMENT; Role of Merchant Banker in Appraisal of Projecia, Dreipning Capital Sinwipre
mrid Instruments — lssue Priving — Book Building — Preparsion of Prospectus Selociion of ankers,
Advertising Consultants, et - Role of Registrars —Bankers [0 the [sue, Underwritery, and Brokers, -
Offer for Sake — Green Shee Optian — E-IPO, Privaie Macement — Bought oul Deals — Plpcemant with
Fls. MFs, Fll, eic. OfT - Shote Issues, — [mue Marketing — Advenising Stategies - NR) Markeving -
Posl Isue Aclivilies

LSIT 1 Total Hours: 06

OTHER FEE BASED SERVICES :-Merpers amd Acquisitions - Portfelio Managemen Services — Credi)
Symdicaion — Credic Rating — Mutual Funds - Bisiness Yaluion,

INIT IV Totul Hours: 06

FUND BASED FINANCIAL SERVICES:-Leasing and Hire Purchasing ~ Basica of Loasing and Hire
purchating — Firmrcinl Evalustion

UNITV Toml Hours: 06

Re(¥%:irar
SN Semye B Ureesn; of Tectokogs
& Madhs Soniarm Safere I'Ht'ﬁ




TEXTBDOKS

L MY Khen, Financial Services, Taea McGras-HilL 12th Editior, 2012
2. NallniPravaTripmthy, Financial Services, PHI Lexming. 2011,

REFERFNCES-

I. Machimju, Indian Financlal Sysiem, Vikas Publiahing Howee, 2nd Edition, 2010,

2.1 C.¥erma, A Mamal of Mercham Banking, Bharath Publishing Hoarss, New Deihi

3. Varshowry PN, & Minal DK, Indisn Frwncts) Systeamn Sulian Chand & Sons, New Dedhi,

4. Smidharen, Flnunefal Scrvices ind Syuem, Tain Megraw Hill, New Delhd, 2nd Edition, 2011,
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SIPECIALIZATION - HOSPITAL MANAGEMENT

G L TROEP AL WASTE VAN A EATENT

s am HEOETTTA L WASTE MANACIEAMENT LAATAP | doredits | IHmWoek

Freambile:-
&  Through reading Uhe texl, refernces and discussion of ceses sudents should be able 10
understand the haspital wasie managoment,

Couarce ontcome:
» . To use proper use ol hospital Harards and also w know the Purpose Hospitat Huzards
Fiarugemeans
UNIT-I Toial Howrs: 3%

Hospilal Hazards: Meaning - Types — Physical-Biokgicsl Mrchamical — Prychological - I Impaet an
Employees — Preventive measires,

UNIT-0 Total Hours: 6
Ho=pital Hazards Managemen: Meaning — MNeed — Principles - Purprase.

UNIT-I0 Todad Thers; 16
Conirol of Haspital Acquired Infenion; Types of Infection - Common Ma monomial |nfection and iheir

Causalive Agerts — Prevemion of Hospital Acquired Infeciion — Role of Centrat Sterile Supply
Departmem — Infeclion Controd Commitier — Meniwaning and Control ar Cresa-Infection — SwiT Healih,

T -1 Totael Fliwners: 10

Biomedical Wasie Management: Meaning - Categoricy of Biomedical wases - Dispesal of biemedical
wpste products — Incinerarion mnd ity imporance - Surdards for Wase & wiocleving, Micro Waving and
Deep Burial — Scgregution — Packeging - Transporiation — Starge.

LNIT-V Total Hours: 6
Human Waale Dispoosl and Sewage Dispoal: Disnscy caried from excrew - Saniladion bamier —
Matonds of Excrola dopoasl — Sewage wastes: Meaning — Composition = Aima of Sewsge dispoul —

Lecompasitian of Organic Maoer — bodem Seveage Trestment — Drawbacks of improper dispossl of
wiabes ~ 5alld and Lipoid

Acfcrare Books:
5. Sharma - Holislic approwch 1o Hospial Waste Maagerent published by Depl. of Hospilat

Addmin —AlIMS, Mew Delhi, 20046. &/'

{*
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f. SalmwreDominlck : Manpgerinl Ecomamice in Glabel Ecanomy, Thorrson, 2004
7, Dean Jord : Managerial Ecanomics, Premice Hall lodia, Essem Econamy Edition, 2008
B DrvivediDN © Managerial Economics, Vikas, 2009.
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LI LT ALY ) T I Y T

nl Jpz HEALTHOAR FOONDMICS 2zrraEnr | Jeredits | IHWerk

Preambile:-
*  Through reading the 1241, references and discussion of casss smdents should be able 1o
undersard the resource sllocg bon end marke. .

Copre optcume:
*  Te know abom the detsyminams of markst demand and also To clear the Concepl of resource
]l o,
UNIT -1 Total Hours: (4

Managerial Economic — Iuredudtion — Scope — relevance ~ hospitsl resources istues - Demend Anslysis

= Demand forcaning — purpase - methods — critera for 8 pood forecasting method - cormumer durgble
gonds — capionl goreds — detarminanis of markst demand — law of demand — demnand curve.

LIMIT =11 Tistal Thises: (s

Concept of muowre allocmian - cost analysis — concepls - classification — shon run = lang run com
fumctions — Econamles of size — economies and dis-ooomomies of scale - inpu outpun analysis

[ 1 Total Howrs: 6

Marke, Surucuare - pricing policy — pricing under perfe competilion = under pure monapoly = Econamic
Fluciustimd and miness — busineas cycle — business policy — inflmion - meonewry and Mscal policies,

i = 1 Total Howrs: 06

Public ~ Government®s role in di fferem socio-cconomic symems, Budpet - Allocation of Meadical {ild —
coniral — sisle goveTnmenls — oo ure — five year plans,

Vi — ¥ Total Hours: 06

Medical Tourism: Role of Medical Tourism, Methods 1w anract Forcign Medical Teowrists, Facilitey
available for fareign plicno, Role of imvel Agenciey, GovL Policy an Medical Tourism,

REFERENCE BOOKS

4, Even J. Dougles : Managerial Economics — Thaory, Praciice snd problems, Premice Hall of India,
Dhifty N.F. Mamgerial Economics - Welcy Publishing House, New York 2007

3. 3iillz E. Addison : Managerial Economics, Homewood. Illionois, Dersey Press Inc, 2008,

6. Spencer M.H. | Managerial Economics, Homeweod, linois, Rrechard C. Irwin Inc, 2009

i perial Econamics — Concems and Analyais for Business Decisions in odian

p Publishing House, Mew [3c1hi. 2006,

= N ol 153




B. Varshey R | kMahsywanik L | Mansgerial Eoonemics, Sulun Chand & Sors Publishers, Thoma
P.C. . Marugerial Econormice 2005,

2. SalratgreDominick : Mansgerial Ecmomics in Global Econenny, Thamson, 2065,
10.  Deun ol ; Managerial Econownies, Premice Hall India, Exslarm Economy Edition, 2008
1. DwivediDN : Managerial Economles, Vike 2009,
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(4 403 HEALTH INSURANCE

114 4y HEALTH NS RANCTE N0 | 3 erwlits | 200esiv ok

Preamble:-
*  Through reading the text, references and discussion of cases studenis should be ghle to
undcrstand Lhe administration of Health Insurance Schemes,

Course gutcome:
* To know the govenmem health insurance Llemminclogy and alan to know the schemes of
Health Policy.
UNIT-I Tam| Hours: 04

Inuroduction — Econamics of Life and Health Insurance - Importince, Socio-politcal realities — Insurasce
Terminology.

UNIT-U Tolml Hourn: B4

Heahh Palicy vied-vis Henlth Insurames Policies — Indian Scemmrio — Different Provducts — Demand and
Scope — Limitmion

UNIT-TI Total Howre: (W

Adminisration of Haalth Insumnece Schemss like CGHS & ES| and Socie] Securily Measuns, TPAS,
Governlng Mechmnisma including IRDA,

UNIT-IV Toeal Hours: i

Health Insurance Texation — Four Genersl Insumnce Companies - Siamlardization and grading of
Haospital Services = Role of Vigitance amd Real-time information abou the services,

UNIT-V Totm| Hoars: M

Health Inauracs Providers — Governmer and Private - Mlao-imurance, The rele ang Tespanaibililies of
prowvider — irmurer-padiend and the regulaory agencies.,

A=feromee Bogks

3. Guma PK, Insurance and Risk Managemen, Himatsys Publishing Houss, 2006,
6. My Collection of HI - Matcrisl and Books, 2007

T, Insurance Exem — Maerial 2006

§. Amencan Books — Managed Care On History of Health Inmsurmnce — Origin - Developmom & Grorwth
— 2007,

LomPedium — Criven by Venupupal, 2065

-
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Gkl T INTC A L, DA GETH 8 TR AR SR o

I CLINICAL, DIAGNOSTIC & JLAATAP | 3 eradits | 00k
THERAPEUTIC SERVICES

Freamble:-
* Thraugh reading the text, referonce and discussion of cases studers should be able 10

underagnd the Comman Tenms of Healthcare Managemant.

Coorse oufcame:

+ To know the Common Terma of Healthenre Manapsmem and also 10 know the wse af
Hooekeeping Reconds.
UNIT-I Totsl Hours: 0

Commean Terma of Healthcare Managernent: Tema relmed 10 levels of heahhoare: Primary; Sceondary
ad Tertinry — Symems of Madicine — Ayurveds, Siddha, Unani, Homepsihy, Yo, Naturopaihy, Reiki,
cte. — Preventive and Curmtive Madical Care — Gereral and Specially Hospitals — Pharmacopeia (inpelc
and ouTpe e

UNIT-1L Toml Hours: 06

Specially-wise terminglogy — Pathology werms of Comman Uss — Clinical, dingmoatic and thermpeutic
Terms — Pediaric services — Demal — Payehistric.

UNIT-IIN Totel Hourn: 6

Csumlry and Emergency — Newology — tmiztrics and Oynecology — Dermaclogy imkmoive cae -
Coronary care services.

UNMIT-1¥ Total Hours: (4

Medical Reconds — Admission — Billing — Mursing Reconds — Dizgnestic Records — |nfection Control
Reconds - Ml mienanen of Intensdve Care Units Reconds,

UNIT-¥ Tastal Flosniss 116

Housekeeping Reoordy — Food Records — Engineering Records — Maintemance Records — Seccurity
Rerords— Faal Documents — Mortuary Maintonance Recants - Transpopalion — Medico Legal Rooopds,

Asymmended Baodis:

. Rajiv Mishre, Rache Chuedjer, SujntmRac, Indis Health Repor, Onford Universty Proxs, New Dell,
20035,




SPECLALIZATION — INTERNATIONALBUSINESS MANAGEMENT

NS A AW TSN ATIONA L THADE QP EIAT NS

= 1 . INTERNATIONAL THADRE ILATAOF | Jeredits | SHr/Week
OPEHATIONS

Freamble. -
» Through reading the tzxl, references and discussion of casas with (he studenis should be

abke to undersiand the internatfonal trade policy .

Course oufcame:
* To know the Theories of intermational wrade and also 10 implement the FDI policy of
Ind i
Uimit =1 ozl Homeess 15

Theoreiical Foundstions of Inmemaiional Trade: Reasony for imernations] tade: Mercanitizi and
Neo-mercantilist view; Theories of inbermnmional irede! Absole and conpuaral ive pdvantage theores:
Madem theonies of irade: Guina from Imde; Forsign tade muliplier; Terms of tade.,

Uimit 11 Totzl Homrs: 1H
Lrext Lovestment: FDE in the world cconomy, The Political Economy of FDI, Cosu and Benefit of FDI 1
Hos and Home Counlties, Government Policy Instruments wd FDH; Foreign debt siuation,

Uwit 1 Taors]l Hoare: (4
Inunumems of Commercial Palicy: Tariffs quotas and other measurss and 1helr cffects; Arguments for
and apuinst prodection; Trade regulations and WTO; Trade policy and developing countries

Unh IV Totul Hours:
Factor Movementy snd Imtemational Trade in Serviess: Capinl flows-Types amd thearics of [orein
invesmmenls, Bamrises to foreign investmenis, Labowr migration; Theory of intermional rade in services

Unmil ¥ Total Hoars: &
Regicral Economic Inicgration: Levels of Regiom] Econamic Imegrarion; Frer rade area, cisiome
udon, coonamic union, and common marker; Trade cremtion and diversion effocts, MAFTA, ED,
SAARC, ASEAM

Swgpeaied Rirsdingy:

!. Econamic Survey, Govl ol India.

2, Export-import Policy and Chher Documenis, GovL of India,

3. Hezri, R. Bhari, Micro Economic Foundatrns of Intonaional Trade, Creom Helm, London and
Sydrey,

ot
= e il L S 1T




5 Mannur, H.G., Imemutional Econemics, Vikas Publithing Houme, Wew Diel hi,
& Salvatore, D, [neemational Econamica, Jahn Wiley and Sons.
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NS A2 SISO FINARC AL MANAGEATEST

05 a2 MNC'S: FINANCIAL MANAGEMENT | ZLAT:0F | Jeredits | SHnWeek |

Preamble:-
»  Through reading the texi, references and discussion of cases with the students should be
abl¢ 10 undermand MNC'S finuncial management.
Comrwr pelcome:
» To know the inlernational irads snd alao 1o meke the halance of paymen.

UMNIT-1 Total Hours: 4

Inroduction; Inemarianal Trede, 1t Imporaree, Theorics of Internadonal Trade- Theory Comparmive
Cos, Clesvical Theory, Abwolure Advamage, Huckster Ohlin Theary, Free Trads ¥/S Protection-
Barriers w Forelgn Trade, Tari T and Won-Tarl T Bariers.

UNIT-11 Totul Hours: 4

Balpnee of Payment : Meaning Of BOP, Componenis OF BOP, [mponance OF BOP, Meaning I Deficit
And Surplus, Equilibrium, Diseguilibium And Adjusimenis, Methods O Correctng Disequilibrium,
Aceounting Principles In BOP.

LNIT-IIN Total Hours: 6

Fosign Eachange Markets: Defining Fereign Exchangs Marke, Iis Siruciure, Scilement System,
Exchange Rarc, Participans, Understanding 5POT and Forvard Rates, Foreign Exchangs {Juocations,
Premium and Discoum In Forward Markey, Cress Rares, Inverse Razes And Arbilrage.

Lisl=1y Trond Dlaprsg 44

Exchanpge Rair Dotormination: Determingtion Under Gold Standard And Paper Swundard, Facion
Affecting Exchangs Ratey, Pumchasing Power Parity Theory, Demand And Supply Theory, Equilibriur
Rair Of Exchange, Fluchuring V/5 Fixed Exchange Rauss, Exchange Control Objectives OF Exchangs
Cantrol.

LNV Toeal Howes: 416

Capial Budgering for Multinstional Comamiicn and Working Capital Managernent for MMNC. Com of
Capital for Farzign Invearnerd, Insrumenes: ADR. GDR, Eup Cumrencies, [uiemgijonal Commearsial
Papers, Interrmtional Financial Inditutiors: Inooduction o IMF, lo Imporance, Funclom snd
Significance,

Texi Readings

1. ¥.A Avadhani, “International Finance™, 4ih Edition, Himalays Publicalion
r ) pie, “International Financial Market™, 2o Edition, Tata McGraw HilL
v, International Fimancial Manugement”, Galgotia Publications,

¥ F_; T
94 Saye Bt Uriearitty of ety

w_\r‘ - wn  hrye FE P |
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Sappaied Readings

L. V.K.Dhalla, “Imerational Financial Managemen™, 2nd Edithan, Anmol Publicatrons.

4. Mwwriez D, Levi, “Imsmmbional Finance™, New York, MoSaw Hill, Jrd Ed.

1. . L Siddy, “Global Financis| Marken®, Delhi, ATTBS Publication

4. John Holloed, *Intcmmional Finance Mamgement™, Ouford, Biwckwei] Publicailon,

5. "Multinational Financia| Mansgemsm", Alan C. Shapiro / Hardeover ¢ Published 1996

6. *Intemacional Accoumting and Multnational Emerprisea”, Lee H. Rndehmugh, &1 1l / Papcrimck
‘Publched 1949],
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B3 ML THA LNG LIS & FOREION TRATE FILANE WL

L= CLE TREATNGT LR s & Fraleb ey ALzrreme | Neredits | 3HWeek
TIATE FILAME WK

Preamble:-
« Through reading e wext, references and discussion af cases with the sudents should be
able 1o provide specialize knowledge in Intermutional rade.
Course oarrisne;
» Tounderstand the [ndian forcign irade policy wnd alse 10 study the Flow of loreign rade
and trxde relations.

UniL -1 Toilal Hours: (s

[ndia’s [oreign Trade policy: ongls, memning and impartance, delerminema of INDIAN FOREIGH
TRADE POLICY (SALIENT FEATURES QF EXIM POLICY), Regional sconomic inlegralion

Lk -1 Tostal Hours: 4G

Flow of foreign made and trade relmions, India balance payment, Thenry of balance of payment, bulunce
of trade, Performance of Indin's extornal ascior amd receru imde refiorms, secorial analysis of lodia's
forcign rade and India's rmde backet, rade liberalization in ransition economies,

Uair -1 Toaml Hours: 0
Insilmionalizmin of lntenetioral tade, Pre GATT scemario, Evmblishmens of WTO, sumimil of
WTO,Regional bocks NAFTA, SAFTA ASEAN oo, Conceps, Objedlves . TRIPs Law and procedure
Trade marks Comy rights

Dmii 1% Total Houre: 06

Seflemert of digpules under WTO, Indin'y Trade relaticnship with major Trade Blocks in the world
Indin"s Trade sgrecments with various blocks,

Uiy =¥ Towsl Hours; W

Foreign mvestmem policy — policy framewerk for FDI in India.FO trend of FIL am) EDI in India. [ndia's
Trade Apretment with SAARC | Eurgpean Unions (EUY, LS, ASEAN and China, BRICS, OFEE, ndia's
with commean wealth countriss.

Arference Books:
1. Francls Chernnilam, [nernational Trade and Export Munagemen, Himmlya Publicalcar, 2000,
2. Bhagvai J {ed), Imernaional Trede , Penguin Books | 2007




4_RBI Annual Repons,

5. annual Repons of Minisiry ef Commerce
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NE dud FOREN MANACEMENT AND CHREENCY DERLIVATIVIES

05 404

FORLEY MANAGEATENT AN
CUMKRESCY DERIYATIYES

TP | 3 eredits

IHrsWesk

Preamble: -

*  Throuwgh raading the wex1, refaences and discussion of cases with the studenta should be
able to understanding of the principles and proceduresrelating 1o markets wnd different
rypes of currency derivajves,

Course oulcome:

* Ta understand the Foreign Exchange Market and also ta determinants of Exchange Rotes
and Exchange Cantrols

UNIT-T

UNIT-II

UNIT-111

Total Hours: U6

The Forcign Exchange Market - Organizanion — Spot Vs, Forwned Markets — Bid and Ask rates —
Interbank Quwdationy — Imermuionsl Markel Cuotmlions - Cross Rates — Merchant Rotes — FEDAL
Repnilariom — Role of RBI

Tolal Hours: Da
Exchangr Rpes - Exchange mie sysiema — Gold Standerd — Bretion Weewds — Fixed Vs, Floatme
Exchange Rine systems — Deverminanis of Exchange Ames - Exchange Comroly

Towal Huurs:

Foreign Eachanpe Transactiom — Purchass and Sale transactions — Spat Vs, Forward wansactions —
Forward Margim — Interbank Deals — Cover deals - Tmding — Swap deals - Arbitage Operadons —

Faciars derenmining Forward marging — Differern types of Fortign exchange expasers.,

A NN AY

Tonal Hloess 1

Remly and Forward Exchange Rates — Prinelple 1ypes of Ready Merchant mics — Rewdy rares based an
cross muiet — Forward exchange canircts — Execution of Farward comracts - cancellation and Exiensions
- Dealing position = Exchange position — Cash position

A S

Total Hours: 6

Curency Derivatives — Curency Forwards — Curency Fuurs - Cureney Opdom - Exchange traded
Lransactions — Financinl Swaps — Forwsrd Rate ogresmenis — Interen Rale Option

REFERENCES

I. Alan C Shapire, MLUILTINATIONAL FINANCLAL MANAGEMENT, Prentica Hall, Mew Delhi
2. Francis Chenwilam, INTERNATIONAL ECOMOMICS, Tan McGraw Hill Pub Lid, New Delhi
3. 1an H Qiddy, GLOBAL FINANCIAL MARKETS, AITRS Publiahers and Dimribubors, Mew Delhi
4. C kevanandam, FOREIGN EXCHANGE: PRACTICE, CONCEPTS, Sultan Chand & Sam, New

Delhj

3. Vilayabhmakar P and ahapwira B, DERIVATIVES SIMPLIFIED, RESPOSE POOKS, Sape
Publicazians, Hew Diclhi,

I"' i rk.:

-
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SPECTALTZATHON = INFORMATIONTECHNOLOGY MANACEAMENT

T 0T NSO K AT ATTON a1 VA M A ENTENT

"= duj NETWORK APPLICATION AND MAATOF | Acredin | J0rsiWeck |
MANAGEMENT J

Freamble;-

* Through reading the 1ex, reforences and discussion of cases with the students should be
abl¢ 1w the fundarvental concepls of dala communicalions and networking with cmphasis
on buaineas applicaiions

Conrse oarcome:;

*  To know the Fundamentals of computer netwark manegement

Uale 1 Tota |l Hoaes= 1,

Fundamentaly of cempaner nerunrk management: Communicaling in § Nerwork-Centle  World,
Communicaling ener the Network, Application Layer Funclionality and Protocals, 05 Transpon Laycr,
051 Network Layer, Addreming uhe Metwork: 1Pvd, OS] D Link Layer, O&l Physical Layer, Ethernel,
Planning and Cabling Merworks, Configuriog and Tevting Y our Nerwork.

UnlL Il Tolsl Hours: (4

Intreducirn 1o routing: Introduciian 1o Rowting and Packey Forwarding, Suatic Rowting, Imroduction to
Dyvamic, Rowing Profocola, Distance Yeclor Routing Pratacels, 5 RIP Version [, V15K and CIDR,
RIPvI, The Rouling Table, EIGRP, Link-Siate Roaning Protocols, OSEF,

Unh IN Total Hours: 06

Switch & wireless technology: LAN Design, Basic Switch Concepry and Configurmion, VLAMs,
Introducing VLANs, VTP, STP, Inter-VLAN Kouting. Basic Wirdem Covcepls and Configursteon,
imroduction to WANs, Concepts, Frame Relay, Network Security, ACLa, Teleworker, Servica, IP
Addressing Services, DHCP,

Unil IV Tatal Hours: 06

Network managemen applicstiomy:  Configunalion management, Fauli managemen, Perdomance
munagemen, Even Corelalion Techniques, Securiry Managenent, Report Managemeny, Service Level

T na gL
Unir ¥ Tengl auess A1

Managing Informalion Systems in Organizations: Inucduciion, Managing in the Intemet Era,
Rlanaging Information Sysieyns in Organizalion-the 1T interaclion mode|, Challenges for Lhe
i tion o build?-how much 1w spend on informuion sysiems?-what level of




3. Mioal, Alks. And Gupta, &, L.{2008}. Principksy of Inaurance and Risk Maragemeni”, 2nd Edition,
Subtan Chand and Sons,

4. Pandae. (0.8.02005} Principles and Practices of Inourance, Kalvani Publicaions
5 Mishre. M. N.(2004). Principley and Practic=t of Tnsumncs, Sultan Chand and Sons
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™

S D2 A N A TAMAGERENT

[ERITN BAMK MASNACEMENT LT | Jerwmlits | 3HewWeek

Freamble:
»  The studerns with the in depth knowledge of financinl managemens in the banking organizations.
Fumllisrizing the studems with the new banking pracices and proces=y,
Course onlenmi
& To odorcend the cymar postion of te Indisn Firmncial Symemn

UNIT I Total Hours: (6

fodinn Financial Sysiem; An Chverview. Indian Banking Sysiem- Banking $tracwre in Indls, Evalumtion
of the Banking System wnd Future Trends. Analysis of the Banking Stucture and Performance
Memremenl Interpreving Bark Balance Sheel and Income Eapandilure Statemens, Financial Stalzmen
Armlysis and Bank Performance Memuemen | CAR, NPA, Liguidiry Emias, Stnciurel Rmios and
Profltability Ratica

Y W Taernd Thviness 448

Banking Reguintions - Conirol of the Banking Secor by the RBI | CRR, SLA, CRAR srd Income
Acangnition Norma, Provision for MPAs.

LUMIT In1 Total Howra: M

Muagrmen of Banking Orgenission - Loan Managemen, I[nvestmen Menegemer, Liguidiny
Managzmeni Profil and Growth Mansgemem. Assel Lishility Menagemem Using tradition) GAP and
Mmdemn Techniques

LNIT 1Y Tatal lismarss [He

Mergers amd Acquisiion, Bancassutance snd Universal Banking Gpportunicy for Strengihening e
Hanking Organisation. Financinl Innovations and Opportunilies for Banks- Factoring. Securinastion and
Take Oul Financg

LNy Taoinl Howrs: (6

Technological Inngvaiions and Oppantunities for Banks. Imemational Banking - Organizarions Siruchare,
Adlivities and Reguladem.

Suggesiz=] Rendings:

1. M Y Khan(2011). Financial Scrvices, St Edition, Taty Mecraw Hill.

<. Hull Iohn C, {2012). Banking and Financisl lnadeutiom”, 2nd Edivian, Prendes Hall,

J. Fabozn, Frank J. “Foundarions of Financinl Markers s Inviitsiions”, {Lai=s Edition}. Prentice Hall.
LW gy Mimal, (2009, Indian Financial Sysiem, 10th Editon, Suhan Chand & Sons,
yndamental of Banking; Himalaya Publizhing House Co.. Wew Delhi

ing Law and Praclive, Konark Publishers, Dielhi,

Sty W Unrersty of
Sﬁlmmﬂﬂ




DS MU AN RING FINARMCIAL SERYVICES MANACEMENT

s 403 HANKIMOG: FINANCLAL SERYICES ALAITOF | Nervedits | JHWeek
MANAGEMENT

Fremmbie;
+  Gruap how banks mlwe their sources and how ey deploy i1 and manage the sancinel risks,
Understarsd e-banking and the thresss thal go wnhil
Cosrse gulcome:
» To e Prict variown rypes of loans proposcd by banks 1o vanowm prospective bhorrowers. with
difforend risk profiles and evelumic the performance of hanks.

UNIT I Total Hours: U6
GVERVIEW OF INDIAN BANKING SYSTEM - Overvicw of Indian Banking Sysicm, Funclions of
banks, key Acis govemning the funciioning of Indian banking symem - RBI Acl 1934, Negoliable
Instruments Act 1881, Banking Regulnliona Act 1948 — Righis and cbligations of & hanker, Overvicw
of Financia| stavemeem o binks — Batancs shest and Income Swmiement

i N Toial Howirs: (b
SOURCES AND APPLICATION OF BANK FUNDS - Capital adequacy, Deposits and nov-depoit
sorves, Dexipning of deposil schemes and pricing of deposit services, applicaion of tank finds —
Investmems and Lending funclions, Types of londing — Fund bessd, non-fund besed, asasl bazad -
Differen) rypey of loans and thelr fextures, Major components of » typical loan policy document, Sieps
involved in Credit snalysis, Credit delivery and sdministrmiion, Pricing of loans, Cistomer profilabiliny
anakyxis,

LT L Tratad lumnrs: 16
CREDIT MONITORIMNG AND RISK MANAGEMENT - Wesd for credin monitoring, Signals of
barowens’ financinl sichmess, Financial distireys prediction models — Rchabiliugion process, Risk
managenment — Intcresy e, liquidity, fovex, aredit, markey, opermlonal et solvency risks — risk
measurernem procesy and milgation, Baic undersanding of NPAS and ALM,

UNIT IV Total Hoars: 06
MERGERS, DIVERSIFICATION AND PERFORMAMNCE EVALUATION - Mergert  amd
Diversification of benks imo securilies market, undersridng, Muual fnds and Insurence business
Risks associared therewith, Performance analysis of anks — techground facent, rdio analysis and
CAMELS,

UNIT V Total Hours: 06
HIGH TECH E-BANKING- Paymer system in India - Paper hunesd, o-paymenas — Elecronic banking
- arvaningey — Plustic maney, E-money — Forecasting of cach demnd m ATMs - Security throats in
e-banking smd BBy imiliakives,

-

> g T Ureearaity of Tirwich oy
Immmtuﬁj
[ ]




], Pudimnlaha Suresh and Justin Paul, “Mansgerven of Banking snd Financia] Services, Pesrson, Delhi, 2013,

2. Meera Sharma, “Manmgemem of Financis| [nestilinions - with emphasis on Bank and Risk
Managemeni”, PHI Leaming P, Lid,, Mew Dielhi 2010,

=i m
!l;h-ﬂ- sty of Matirees
el S b (M p
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IS L L BSUES: BANIING & IssaSCr

R LECAL 155U ES: HAMKIMNG & ALATAP | Sevedits | SHrsWeek
IMNSURAMNCE

Preamble:
* The shudemis with the in deprh knnwberge of” firancial managemen in te banking organizs e
and fegel isnues of banking and issuance,
Courta owtoymes
*  Tounderstand the Banking Regulmion Act 1949 and also 1o Role of RB.

UATT - Total Hours: (6

Evolwian of modem commercial banking in India: Basic concepr: Banking strucrure banking
consolidmion; Banking scvior reforms in Indin. Banking Regulumion Ac, 194% Role of banking in
Econamic Development, Rele of RBL Sources of bank funds; Deposit produos- Typos of Bank Depesit,
The Fer baoed services, Latier of ordit, Bank Guaraniess, Subsidiary Services, DT Balance Sheet
activiues, Bank assymnce,

L1T-11 Tareal Wawes: b

Men Performing Assets; Prudeniial norms For wsaet classification and provisioning Managemen of capiial

funds: Funcliars, Capilsl Adequacy talio - The Mew Bassl Accord-!mplication for Banks. New Foarme of
Banking: Wholestle and Retail Banking Universal and Wamow banking. Comorate Banking, CfT shore
Banking and M ulri Natnal banking.

L1 Total Hours:
Anti money |lsundering: Concept, Its need and KYC narms. Risk Management in Banks: Rusic conceprs,
Need/purpose, process, different types of risk sin banks- opernional, Liquidity, Credit risk, cupil risk
interest rate risk and systematic risk, Assei- Lizhility Menagamenl.

NPy Total Hours: b6

Chulity in Services: Why Quality , What is Quality , Satisfactions va Expeciations | Levels off Guality,
Costa of Quality, Elements of Quality , Quality Gaps , Respansibility for Quality , Maniloring Customer
Needs und Expectations , Tools for Quality Control , Handling Complainis in Insurance. Relaionship
Marketing: Marketing Management Process, Customer Reluionship Management

UNIT-V Tretal irnnrs: A4

Straccgies R Insurence Markaing @ Product and s Dilferemtimion . Product Development | Flexible
oplums, Produn Image |, Product Obsolcscence, Baston Matrix, Pricing , Cusomer Service . Markel
Research, Distribution and Diswibution Channcly | Direel Marketing , Promatien , PR and Publicity |
Merchandising , Personal Selling People. Role ol Imermedisries: Insuramce Apems, Bancesaorance,
Lhreoy Markeling, Pramotion, terchandizing. Reward Systema, Emposering.




LMY Km0 1), Foencial Services, &h Edition, Tas MoGraw Hill,

d. Hull, John C, {2012}, Banking snd Financial lnonlinkeme®, 2nd Edmion, Premios Hall,

). Mchia, LR 5. : Fundamenial of Banking' Himalwya Fubliahbng House Co., Mew Delld,

4. Migem, BM.L ¢ Banking Law and Pracy|ve, Komrk Publithers, Calhd

& Guple P (2000} Ldurmree nod Risk Mansgemem, 2nd Edition, Himalsys Publishing Hoase,

&, {wyge, E. Mcpda (2004), Principles of Risk Menagrmers snd Instiice, Sh Edivion. Pearson Educatien

T Mimal, Alke, And Gupts ST (2008). Principles of Imurancs and Rl bangpamam™, Znd Edioon, Sulien Chawid
and Sona,

1. Penda G5 (204, Principlas and Pracics of Intawance, Kalyani Publcmiona

9. Mishra, M. .(2004). Principles and Practices of Insurance, Sulisn Chand and Sons.

T e -

! =
"

1?7




capabilitien should be eremted with information systems?-how oouralized should the services
be?-whar security levaln are required?-what is echnology mad map for the organizaljan?

Trnl Ry

1. Mani Subrarnwnian, (2012). Nerwork Maragement Priciples and practics |, 2nd Edition, Addisan
Wesley Hew York

2, Ievry, Fitz Grernld sd A lap, Diermis, (2009) Basires Duta Commumnicstions & Nerwmrking | (th
Editem, John Wiley & Soms.

Heferemtn Bimks

L. Tanenbmurm, A. 5. (2XM) Compuier Nerwnris, 5uh Edition, Pearson Eduction.

2. David A Stamper. {2003). Busimwss Duta Comomunicatiom. S¢ Editiew, Addison Wealey.

1. Burke Richard ). (2008}, Network Marmgemem: Concypts and Pracrier, |9 Editian Pearson Education
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N7 02 BATA CENTRE MANAGEAMENT

nydng D A CENTILE S LA SAC IR IR TLAITAE | 3 erediis .!IIr-f"-'t'--ul-:_J

Proamble; -
v The purpose of this course Duls Cemre Managemeru is 1o explnin i basics of the historyol the
duts Cemre, noed [or uinesery and differem devigns are clasnifled

Course oulcome:
» To know the EMect of svailability of resources in dssipn, including power, comectivity and
WalEr.
Unmit | Taoml Hoars: (b6

Basi: Concepts: Histary of 1he data Centre, Critical serviees provided by Daw Cemier, Role of Daig
Cemany, Digital, and low carben cconomy, Iden]fying the relevant indusiry bodies, associned vandards
and regulazians.

Ush 1T Total Hours: 06

Site seleciian and environmenial corsidoations: Stndendy rocommendarions. Effect of availablliy of
reuurees in dealgn, Including power, conncziivigy and warer, Geographical influsnosy on the locatlon of #
dutw Cortre, includimy air-quality and localized risks. Other site seleciion criterin, Fumure Influssce o
detign

Cwir 11 Toeal Honres: i

Archiwcture Design wd Sundanis Recopmendationa: Allgn design and archileciure, Busines impuct of
deciviomn,  Deslgn from o TCDO pempetive over  lifycle.Extemal  Shell
devign. Spacerantiderations. Struclural Specificaion. Appliable Standardy — including fire iz,
fire suppression and secuniry, oo, Codes & Reguldions - inclhding legisluive mquiremenis and
volumay initialives differs rypey of dais Cenere design.

Uni IV Total Hoxrs: (%

Raised Acersy Floor wnd Design: Bem Practices, camecting Ihe infrusrociure with copper and Fbre,
hiswry of the arcess floor & rised floor Relevant stwndards and regulstions. Floor loading. Deign
corsiderions with regard to Rocoring. Tiling and ramp standards in Duiacsrtre and their rales in sirflow
mansgemend. Cumem Cabling standsrds and their impornance. {12 Howrs)

Unk ¥V Tonal Homes: this

Mannging Socinl Madia: Intoduciion, Socisl Dynamics of Lhe Interned, Services of the Imemer-
Blogs-Social Merwarks, Technolbogy of the Intemer- Twitter-Rating-Tagging/folksoromies,
Social issues-Media impagi-Collaborntion-Emergence of arder, Social Newworks in the
Enterprise

Tevr Dol
I Maurici
il

rregoers& Maurizio Portolani, (2003). Duw Cenier Fundarmentgls , 1st Edition,




Jumes Hannan, (2011} A Practical guide 1o dus cenley operalions menegement, valume &,
Auverbach Pubjishers.

Kevin Corbin, Ron Fuller, David Jansan, (201} N¥-05 and Cisco Nexus Switching:
NexrGoncralion Darg Center Aschitectures, 2nd Edition, Cissg Press.
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DT abied RNOWLEIHGE MANACENENT

T 1

7 i WA LIETHE sIAM A EMENT iz | Jervedits | SHrWeek

Freambla:

* The propesed coume lend 1o provide the studenic understanding of concaps amt role of
Knowladgs Management in organizmions & introduce key themes of CrEanization practices,
techniquey, wnd echnology to realize mors value fram koow|odge asers,

Courss oxicome:
* To know the Rolz of Comulum in Knowledge Managrmem and also to K lerd pre

Murngemen! Simicgies
Uni I Total Hours: (85

Introductren © Overview of Knowledge Management; Data, Information and Knowledge; History of
Knowledps Mansgement, Demystifying and Iniportance of Knowledge Management, Information
Managemem Vi Knowledge Manngement; Knowledge Management’s Value Proposition, Ulsers Vs
Knovwledge Warkers, Role of Consultant in Knawledge Managemeni

Eali 11 Total Howrs: U6
Stateglc Dimensions of KM: Knowledge Managsment Strategies Swraicgic Drivers, linpact of Business
Sirategy on Kmowledpe Strategy, Porter's Five forces Model, Renuce Strategy Model, Struegic
Advanisge, Knowlsdee Maps, Stratcgic Knowledps Rrsources, Ralaierd Seorecand and Knowledpe
Strmegy

Unle I Towl Houra: 06
Knewledge Mansgemem Sysiem; Knowledgr Managememt Prograses; fnralaige Manspsmen
Systems: Types of Knowledge Systema. Knowladge Managemeni Architecture, Knowledge Munagement
Syslem Implememation, Kmowladgs Dhecovery in Dumbhine; Knowledge Mansgemem Infraningcure:
Knowlalge Manag=ment Symem Life Cycle (KMSLCY, SDLC i KMSLC: Challenges and Pamiers o
Knowladge Manapement Syatems, Drivers of Knovwledgs Management Syatermn

Uni I¥ Towl Hoors: D6
Tools & Techniques i KM: Knowledgr Mamgemeam Mechanisma £ Technologies, Role of IT in EM,
Knowlalge Ponals and Knowledge Mansgemenl Tools, Commumite and Collaborativmy, [melligent
Techniquey in Building KMS, Das Mining ln KM: scope, Comt Efficiency and Rcligbiliy of
Technologien w0 Support Knowlslge work; Mosursmenl Sysems for KM, Kmowlsdge awndil,
Krowlalge Divemiure, IP Prowxction, KM Cerufleaiiom; Pracices off Knowladge Mynagemenl in
Moden Global Orpanizaticns,

Upil ¥ Toisl Houry; 06
Drerision Support Systems: Intoduction, Understanding D535~ MIS and DSS-Decision meking-
rypes of devisions, Analylics amd Business [ntelligence- B Lechnigues

Text Book
1. Anu Singh Lather, Anil K Saini and Sanjay Dhingra, (2011}, Ky ledge Manepement, bammillan,

2. Fermuindesd . (2009). Knowledge Managemeni, 151 Edilion, Pearop Education
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1. Mward|an O mnd Shekhar 5. (2000), Knowladge Mmnagemend: Enghling Busine, Taa Mo Fill,
}. Wriey, Sudhir, (2009). Knowledpe Managemenl, M Reprim, Yike Pub, Houte,
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GT A E- CUSTOMITE BELATIONEET AN A ENENT

07 g Fe CUSTURIE BICLAT T S S ILATHE | 3eredin | 3HEWeeli
AMANAGERIENT

Preambie:

* The anrm sims 0 impart skills acd kiovwlaige needed 10 Manage the Customer Reluionship
funciion &0 = to gain campeitive advantags and it alao help the srudenty 1o lewm about the
Rerctiomality of CRM.

Caurse gulcome:
» Tounderstand Lhe CRM in your business srsregy and also o CRM wifliry in India

Usit I Total Hoary:
Introductin 1o CAM- Intrediction 0 CAM, Consler CRM in vy business  sruegy, Initinl
CRMCondderations, Preparing for Technicd Implemoniation. The Cistorrr Serviceales Profile:
cmhﬁuﬁﬂuﬁnﬂhﬂmhﬂsﬂﬂdqnﬂ&:ﬁmMﬂhﬂpﬂuﬁmnﬂ
Buainess Proces of the Organizntion. Shape of your customer Serviess and Sales Profile, CAM wd yoar
profile Too! Far Capturing Cusiomer [nformardion.

Unlc U Todnl Hourw: 0§
Pre-Crder, Point Of Order & P Order Customer-Support [syues: Onllne Visibility via SearchEngines,
Real ume Acorzs to Product Infarmation, Inveniory Integration, Internatlona! Business, Shipping, and
Crder Tracking. Understanding Poim of Order isyues, ensuring & Smouh Ordering Prowceas, Providing an
Imiujlive Site Mavigation Scheme. Post Ovder lasue: Tracking Ovrder, Munaging Relatiorship Throwgh
Conllic,

Limk TN Todn| Hoore: 06
Inuredietion 10 E-CRM, Technology Advancement, . ivs Appllearions, The e-CRM Miarketing in Indin,
Majw Tremds Gilobal Serrwrio for e-CRM, CRM uiilicy in Indin. Electronic Data Enchange EDI-
Definilios & Applewiown, Swndandizakws and EDI, BDL- Legel Security and Privacy |z,
Advanlages & Limiorian of EDI

Dmid 1Y Total Howrs: 06
E-Advertising & Marketing The new age of informaion-based Marketing. Emergence of internet o a
competlve ndvertising medla, Markst Reszarch, Weaknes in Internet Advertising, e-Advertising &
Murkering in lndia

Unil ¥ Timal Hours: (i
Efextronic Commercz: [mroduction, E-commerce Technology doing business over intsme-
mervarks- online payment techmology- Mobile engines-dirct mlling- suctions clkectronic dum
intzrchange (EDI ), aggregators, E-busimess, commerce- ecommerco- porials,

I. ED Perlen , {2005) Customor Relationshlp Menagemen, 151 Ediion, Pearson Lud.

2. Aok Kumsr Ry, (70 7). Cuemnenar Relomip Massgried; Conoepo vl Caen, 2ad EdtonPresion Hall of Tk,
1. Sarmon Kraia, Addrisn Pryne, Stoan Mak e, Z0033, Cumnmasr Aulmionshp Mussgernn, | 8 Edltrs, Rowlladge Inc

4 X A20013). Sales force CRM: The Delinitive Admin Handbook, 2nd Edition

“-F-mm#wﬂ
& M Soleroe, Sehoee [
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SPECIALIZATION - NANKING & INSURANCE ANAGEMENT

T I SO M LANACERMENT

LT INSURASNCE MANAGEMENT ‘ 2L T ] Jeredits | Mok

Prrnm hie;
= The coume will focys primardly on thewe comcepts, rechriques and iasues in the conex of
persan aspinng (or & caresr in Inourance and Risk Mumgemen.
Course outcoms;
* Toknow the basics and nuture of insurance and wiso o Undermanding irurnce cusiomens

UNIT-I Total Homr: B
The Concepd ol Insurance and its Evolution: The basics and nature of insurance , evolution and nature of
imurance , how imsurance operates today, different clisses of insurinee imponance of insurance , how
insucnos gkey eoare of unexpecied eventualitien The Business of Insurance: Management of risk by
individuals , managemen of risk by insuren fixing of premiums , reinsurance and its impartance for
inaurers ,role of insumnce in evonomic development and soclal accurity , contribulion of imummee 1o te
society,

STt Tutal Hismrs: 416
Risk Munmgemem: Provides sn undersianding of risk mansgement, difforem oypes of tlsks sl and
corgequential losaen | maragemend of risks | lags minimization techniques, Cancepy of Risk: Types of
Rik, Managing Risk, Sources amd Messuremernt of Risk, Risk Evaluation and Prediction. Applicaion of
Swtisiical Techniques in Risk Avoidance Disaster Risk Manspement.

LsIr-1n Total Hours: 06
Insurance Customers: Understanding insurance customers, different customer needs, importance of
customers, cusiomer mindsets, customer satisfaction, customer behavior ot purchase point, custormer
behavior when claim occurs importance of ethical behavior. ‘The Insurance Contract: Terms of in
insurance contract , principles which form the foundation of insurance , slgnificance of the principle of
insurable interest | the principle of indemmnity , the principle of subrogation the principle of contribution ,
disclosure of all relevant information | principle of utmost good fiith , the relevance of proximate cause ,
the insurance contrct.

UNIT-IV Total Hours: 06
Trwursnce Terminalogy: Common wenns wxed in insumanee , jerma common to both life and nos— lifi
Imrance , torma are apecific w lifc snd non - 1fe Insurance , how insurance terms e used. LINIT-

UNIT- ¥ Total Hours: 06
Concem of Unit-linked polleies : ULIP premium and its bresk-up Ty of funds in ULIFS | Tradltams
Flans ¥z ULIPS How ULIPS wark, Top Up & NAY , Fanturey of ULIPS | Revival of ULIFS, IRDA
guidelines on ULIPS,

Supyerind Reading:

1, Guptu, P.K. (2009}, Insurance and Risk Managemend, 2nd Edifion. Himalays Publishing House,
- ﬂmq:-, E Rejda. (2003, Principles of Risk Munagement aid Insuranee, b Edilian, Pearson

L h_:h; R
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SPECIALIZATION - PRODUCTION MANAGEMENT

10 40t PRODUCTION PLANNING AND CONTHOM,

TR FRODUCTION FLANNING AND TP | Yeredits | SlirsWeek
CONTROL

Freambis;
» Ta develop & brosd concopiual framewark based on the research which hma dane in the rom)

pasl wnd 1o bridge the gap berwron whe theorabeal soluions on ove hand and e resl warld
problems on whe other in production ptanning and conool.
Course aurawne:
= To mndesiind Producion Pamming and comml Funclion and sl oProcedurs  xexd

Documenarion in Produciion Planning snd Control.
ONIT-1 Toinl Bours: 6

Produzion Planming snd comwrol Fucrion:  Prodwcxion Planming amd comerod  Funcdon;  Miaderial
Requircmen Planning

UNIT-H Toml Howrs: 44

Production Inventory system: Producion-Invenlory sysiem: Farecasting for Inventary and Production
Contral;

UNIT-101 Tocat Elomnrs: 14

Aggregaie Planning: Aggregale Flanning; Job Shop Plnning Scheduling and Conmtro); Jut-in-Time
Proxhuciion;

UNIT-TV Tolal Howrs: (&
Linc Balancing: Line Balancing; Planning for High Volume Stardsrdized Producs.

UNIT-V Total Hoars: 06

Procedures, and Docueneniation in Production Planning and Contral: Procedures and Documomacian in
Production Planning and Canrrol; Applicarion of Computers; ERF.

SIGGESTED READIMG:

. Burbidpe, John L. Principles of Production Control. London, Dansld and Evang, 19E1.

2. Caubmng, Ted C, Readings, on Praduction Planning and Contrd, Geneva, LD

1, Greene, James H, Prodiction and Imventory Cantrol Hamdbooke, Mew York MoGraw Hill, 1987,
A. McLewvey, Dennis W pd Narasimhan, S.L. Production and Inventory Comrol. Bosron JAllyn and
Bon, [FRS,

3. Peterson, R and Sllver, E.A. Decisikon systams for Invemary-Management snd Provuction Planming.
Mew Youk John Wiley, 1972,
LoV, TFE. oic, ManufalunngPlanrning and Comml, Homewgad, Lilinois. Richard D Irwir, 158E.
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T2 PUTECTLASINGT AN ALATIEHLY LS ALAM s EaglisT

BRI FUICHASENG AN ALATEILIALS TLATAP | S evedies | 3HoWeek
AaMATIENIENTY

Freamble
* Thc key objecuive of this oourse & 10 acqualni the shjemis with Decision-making for cffective
ard efMciem purchese. storage and Mew of materinls in manufacring s seTvics organization;
conl-reajuction echniques in Pre-Purchase, Purchase snd Port Purchese sysems
Conrae oaicnma;
*  Toundersand Predisrion Planning and contre] Furnction and alse to Proced et g

Documentazian in Produsstion Planning and Comrol
R Tual Heomars; 1k

Role of Puctmsing snd Maerials mammgemeni-Chjecives, Organization and  Inter-relsilovmhips,
Dozmminmion and Draaription of Marerial Cuaniity.

UNIT-1I Total Hours: 06

Muterinl Planning in Puwsh and Pull system, MEFP and JIT, Deerminaton snd Descriprion of Material
Chmlity-Receiving and Incoming Cuuality Inspecucn, Acocpyee Sampling Plans, Vendor Process
Capabiliry;

ONIT-1X Toial Hours: 04

Coml Reduction Techniques-Standardizarion, Simplificaion & Vadey Reduction Value Analysis and
Enginccring, biake or Buy Degision. Purchesing Ressarch, Souree of Supply, Price Determination and
Nepotlabm, Vendor Raling, Selerxion and Developmem.

UNIT-IV Total Hours: (6

Lzgnl Aspecis of Purchasing, Public Purchasing and Tendering.: Imecnailonal Puchesing Procedures and
Documemmion; Purchasing of Capital Equipmren- Appraiasl Methods, Evaluating Suppliers” Efficiency,
Seores Layoul, Clessificstion and Codification

UNIT-V Towl Hoare: 04

Mat=ral Logimicy- Warchowing Managemnem, Muerial Handling, Traffic and Trarwponation, Diapestal
of Soap, Surpius and Qboolete Maerials; nventory Control of Spare Parma, Mpserials information
Sysiem,

SUGGESTED READING;

L. Anaari A aned Modaress B, 11 Purchosing. Nmew York, Free Press,

113.3:,\ Purchasing Prinelples mnd Managemenl Lomdon, Pilman,

{? worT gy N. Proaciive Procurement Englewood cliffs, Wew Jersey, Prentice Hatl Ing,,

.l L s ol L W P o ¥ =
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4. Dobler, d. W. erc. Purchmsing and Materisls Managemen. New York, McGraw Hill, .
5. Dune, A K, Imegraied Maieripls Mansgemen, Mew Delhi, PHI,
6. Farringren B and Waters, Dersk W, Managing Purchising. London. Chapman £ Hall,

7. {opalakrisharmn P and Sundershan b, Hendbook of Muerists Mamgemen. New Delhi, Premice HI
ol Incin

il |
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(MU FE Y N B LSS, S O N T o e O T R

TR WORLD CLASS MANUPACTURING | 2u0T8r | Yerelits | 3Hew'Week
|

Freambile:
*  Toacquaint the studenis with the world class manufaciuring cnvirnment und oplimized

Produciion prnciplea

Conrse oulsome
+  To understand Manufaouring Mensgemenl, Choice of Technology and Capacity.
UMITI Tot ] Homrs: 08

Woarld Claas Manufacouring Envirnmeny: Imprratives for success - Technalogy, Sysems apprasch
and change in the mindset: Straicgic decisions in, Manuflaciuring Management: Choice of
Tezhnology, Capacity.

UMNIT II Total [lowrs: 6

Layoul £ Automation in Material handling systems; Implementation Problemsdndian = perience:
Opnmized Production; Just - in - Time System: NT Manufucturing System, JIT Pull system Chain
Managemen/Bench Markeving,

LNIT LI Torsl Hours: 06

QFD - Quality House, Failure Mode affect analysis, Fauk - tree analysis, Coneurrent Engineering
Pringiples Taguchis quality loss funciion, and Robust Detign concept, Deaigning products through
"Fuzzy' Logie, Quality Management Systems and 150 Standards;

UMNIT TV Total Hours: (G

Tainl Praduclive Muinterance, Objecive of TPM - Toul Symem effeivencas, Role of LT in Warld
Clays Menuilsctuning, Flexible Munw facturing Systems {FR5), Sin Sigma.

UNIT ¥V Torsel Flengras (i

Crrowth of Urbanization and Problems of Transpanation: Transpert- Challmges and Limitaions;
Grovernmem Activiles in Transporiation; Load Planning: Tronsporuion Medes and thelr Selection;
Sequential Travel Demand Forecasting Mrdcly: Future Developmenes in Trmyportation; Motar
¥ehicle Act I7EB and its Impact on Urban Transpore Sysrem: Emission Norms.

Suggested Readinga:
1. Bufta, Elwood =L nl. Frograwmed learning at for Production and Gperotions Managemernt -

Hiirels, Laming System Co.
2, Dervitsions, Koswas N, Operations Management, MoGraw Hill

Chris, Productiony and Operations Munagement, Pan Hooks.




. schonberger, Rlchard 1, Japaness Munufarturing Techmigues.
% Dickey, I W.. Meiropoinan Transportation Planning, Tala MeGraw Hill,

1a2



0 PROCT DESIG N

r 19 44 RESRTRTNE i Y A N ILATAOF | Jereditn | SHWeek

Freamhble:
*  Toundersmnd the applicaion of uncturs] methods 1o develop a produc,
Coorse ouiome
* To wdemtara] the development Procews, Genere Procesy- Adaping 1o product  ype.
Evalumtion amd dexay curve — cod expandilue curve.

LNIT 1 Tonal s by

Delining Product, Types of products. Produot development — chammcieristics, duration and o,
challenges. Developmem Proceys: Generic Process- Ademing o product rypos. Evalumion — decay
CUMvE = COST expemidimre curve.

UNIT 1 Teanzl Flomnrs: [Hs

Produel Planning Process - Sweps. Opporwniny ideniificalon — broskdown  stractee- proeduact
development charver. Product Life Cycle, Tethnology Life Cycle - Undersanding Cusiomer Mesds -
Disruptive Technelogies- Produc Specification - Cemcept Generation — Activity- Siepa-Techniques

RS RN Tistul Moirs: (i

Coneept Seleviion - Impmmance, Mehodology, concepu Screening, Concol Scoring.  Concep
Tesing Produd  Architecturs-  DieFinition, Moduwantly, implionion, Emabllshmem, Delnyed
Differentimion. Plaform Plenning.

LIS 1 Tatswl Flonras e

Indimine  Design, Design for  Manufaciring-Value - Engineering-Ergonosmics-Prototyping-Robust
Designe Design for X-Gilure rate curve-product use testing-Collaborative Product development-Product
develnpmenl sconomict-cooring model- finmncial sralysis.

UNIT V Toml Houre: 36

Defining Imellectonl Property and Pwients, Parenl Szarchet and Application, Patem Orvmership and
Transfer, Pal=m Infringement, Mew Developments and Inrernationa] Paterg Law.,

TEXT BOOKS

L Kart'T. Urich, Stevem D, Eppinger, Anita Goynl Producy Design and Developmeny, Tam
Mo(raw — Hill Founh Edltion, reprin 2009,

2. Kemncth B Kahn, New Prdugt Planning, Sape, 20010,

REFERENCES

I. A K Chitale and R.C. Gupin, Produc Design and Manufacturing, PH2, 2004,

1, Deborwh E. Bouchoux, Imelleciual Property Rights, Delmpy, Cangage Laarning. 2005,

Y. AnilMugl. Anoop Desai, Anand Subramanian, Aashibfiml, Product Development, Elsevier, 2009,
RERRP G es, Provduct Lilk Cyele Managemeny, Tate McCraw Hill |, 2006,




3y

5, Kerter, Ronald L, Laseter, Timohy M., Sirmepic Produn Creation, Tos-McoGrew Hill, 2007,
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SPECIALIZATION - HOTEL MANAGEMENT

12401 FOOO SMCTENCE, NUTRITION & DIETITICS MANACEMENT

17 0 ORI SCLENCI, ST 0 & ALATOF | 3 eeedity | SHroWeek |
PHETTTICR MAMASEMTST

Freambis:
» The Ohjectives of nurrition & dietmics, Principles of Diewrtics, Ma|or Munrients — chameresiatics,
finctions, digestion & metabo)ism ang Jood b,
Coors ontcomr
= Tn lnows the Psychological fuctors, determining food habi and alse the Environmema! &
Behavicral factory influsncing fod,
UNIT-I Toal Hours; 0d

firoducrion to Nismition & Diewics - Food and health, Chjectives of nutrition & dictetics. Frindpls of
Chetevis, Major Minricns - charmclerstics, functions, digestion & metabolism and food 3oLTees
Deficiencies & digeases

LIl Total Hours: 06

Food Groups Cerenls & Pulses Milk & milk proslucts, milk bome discases, pasteurization, boiling &
preservation.  Eggy, Meaty, Poultry, Figh — cooking, preservation. Nuts & Dried Fruits, Swoets foods,
sweetening pgenty. Fruits & Vegetables. Spices & Candiments - Water « Definition, » Drietary sources,
functions of water, Role of water in maintaining healih, Water balance.

LUNIT-400 Tovw! Howrs: 16

Food Microblalogy * Food Microhiology — iniroduction, » Food intake & food habits Psychological
factors, determining food habit. + Environmens) & Behaviorl factory influencing food scceptance
Foud Proczssing - Definilion. « Types of treatment = Effects of heat, acid, alkali on food constituents.
Evalumion of Foard «+ DeNnition, « Oifeclives, sencary sysessmend of Focrd qualiy. = Introduction w
proximaic analyais of fvod constinent,

UNIT-IV Total Hours: 06
Blfmmd[ﬁﬂ'ﬂeﬁrdlm-lmmnfhlnmddid,'RDAfurnLlrium-—ngl:.gmd:n
physilogical stare. « Planning nurilionally batencsd diets fmurd on food Froups.

LUNIT-V Total Howrn: 06

Mea| Planning « Definilion. = Faclom uffecing meal planning. * Principles of meal plaming. -

Critical evaluation of mealy — Hoels, Inalistional & Induinal Caering = Calzulation of muriiive
value of fonds, oo velue,




12403 KITCHEN OPERATION MANAGEMENT

12 a8 R TIEN QP T TR Mol | 3eredits | 3HrWeeh
MANACENRNT

Preamble:
* The wnwlent’s yhudiey abow this course are job description of various kitchen siTs.

CORree oULnms:
» Toknow the Conking by gas Cooking by electrieity s Fud lesa cooking.
UNIT 1 Total Honr: 04

J0B DESCRIFTIONS OF VARIOUS KITCHEN STAFF - Execurtive chef, « Socond chef / Sous
chel = Chel garden marager / larder chef' » Chef pojasommier / fish cook.

UNIT I Total Hours: 06

08 DESCRIPTIONS OF VARICUS KITCHEN STAFF - Buneher / bouchiar - Salad maker f
waladier « Roast conk / chel rdtisseur = Girill eook / ched gaillardia = Carver { imncheur,

ST Total Howrs: (b

JOB DESCRIFTIONS OF VARIOUS KITCHEN STAFF - Pastry chel / chell pliissier « Baker /
boulanger * loe cream chel / glacier » Souce coak ¢ chef saucier * Soup conk ¢ chel poiage = Vegeiable
ege & noawdle agok ¢ cook enremeteur.

UNIT IV Tornal Mourss

JOH DESCRIPTIONS OF YARIOUS KETTCHEM STAFF - Relisl conk / chel” tourmam » Duity cooke / cheel’
de garde, Night dury chef / chef do nuil » Banquey chel/ chef de hanguets = Breskifu cock / chef de paul «
Sin T cook / chel commiurnar

UNIT V Total Hours: 06

FUELS USED [N CODKING * Cooking by fire - Cooking by oil = Cooking by gas + Cooking by
eleciricity « Fuel les eonking.

Roforsace:
1. Clinical Deneics & nutritian — F.P.Anil

2. Food Science Chamiary & Experimental foods — Dr. b Swaminahan
3. Mormal & Therapeink Wirrition — H. Robinscn




P2 A O P TTA LT Y s Lav's & RECT AT kNS

12414 HOSPITALITY: LAWS & JLATOF | Sevendies | 3 Week
REGULATHINS

Preambde:
*  This course snudies abwenr the Laws applicable 10 hoted and estering induscy, Procuremen of Leermos amd
permits required w operaie hobe] restauram and other calering establ phoments.
Courss cuumine:
& To lowrw abeir the [ndian Comrect Act - Delinition sxd Impofance with varicus proviskms. Factorisy Ao
1944 gt the working envimnrmer welfare health
NI Total Hours: 06

Introduciion 1o Heiel Law - Laws upplicable 10 hoted and calefing industry. = Procuremen of licens=s and permits
rexjuired to operaic holel resauram and ciber calering cvablishmenis, « Critenon of fisation of mxe [or yarficus
taniT struciures applicable o frxels — Tuxury expendiiue sales wrchargs service mx ele.

LS Total Hours: 06

Orverview of Applicable Acts & Lawa » The Indisn Comeact Ac - Definition and imporiance with various provisioos
- Faclories Ael |4 — working envirmmend welfire Fealth and aafey measurss « Sale of Goods Act1330 - The
Commnics Aoy 1956 * Indian Panimership Act 1932, = The slandands of weighl and measures Ac 1956 « Preveniion
of firnd wiulicration Aer 1954 - Junsdiciion of inspeciors, » The payment of Wages Aa 1948 « The minimum Wages
Act 1948 - Payment of Banus Acu 19635 * Emplayess Providem Fund and miscellaneous Payment of Gratuity Acl
1972 * Workmen Compersation Acy 1948, * Envirnmenl Protection Acl, = Consumer Protection Acl

UmsTr Treatwed loonnrss 1k

Hotel — Guew Relmionship = Right to receive or refime accommodstion 1o & gussL * Guesns® right o privagy. *
Termrey lnwa, = Dy to protect guest. » Employees and third party threats in rerooms and parking lols Lyws
governing los and found property * Hotel"s liability reganding guest property unelsimed property Jowa of property. -
Hotsl defenses tm lmbs lity claims. » Statutory limits on hotel"s lability,

UUNIT IV Taml| Hoore: 0%

Food Legislmian * Holel's llability regmrding guesl propery unclaimed property loas of propamy. » Comtral Siste: g
loca) fond |wws. = Wamany. + Trrh in menu and tabeling liwa. = Food sdultaration. = Powsrs and dutires of & Food
Inapertor, Liguaor Legislatian - [ndependem bwr Operation. * Disperse Par. = Sarcllite Bar, = Compound lreenss =
Baar bary

UNIT ¥V Toml Hoors: 06

Taxahion = Direct and Indirey Taxes = Regivtration = Paymem of Taaes = Malntoance of books of accownts ard
drcumenis = Submision of retums and satemen -seaments under the provisions of tha following: Lodirea
Taxes: Commercial/Sales Tax Acy | Strie} = Tax on Lunuries | Howls & Lodging Houses) Hotel Receipts Tax Ad
1980 (Cenrral), Profession Tax Act [ Soare) = Dines Taxes: The Lndian

[nenme -t Act, | 961 {Special reference w dediiciions in newly sel up hotel).

R rms e
I. Mercantile Law — NI Kapoor
2, Mercarrile |4RI2 TR %/'
e g “riwgroay
<A Satre - )

A el




=

J. Principles of Busines Law — Aswyihaps K
4, Puoincys Law — MC Kixchal

3. Bare mvpetin of rapeciive legtaladon

6. Shops & Eaabllshments Act,

1. Industrinl Laws - P.L. Malik

A Induytrial Laus - Sanjeey Kirnar

9. Labowr Law loumaly - Momhly
19.CurremLabour Reporter - Momhiy
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SPECIALIZATION - DISASTER MANAGEMENT
L3401 NATURAL AND MANMADE DISASTER

13 40 ST L AN Al 2T | Jeweditn | 3HAWeek
I =TE

Preambile:

«  This course iy designed 1o appeaiss the participants abow various disasters, their charmoeristics,
calescs and impacts. This course ia responding w such events snd drewa » Iong term plan o
minimize the impac of various d basters

Cour pmicome:

. Ta know about the environment Pollution sss and also wogreen house effecis,

UNIT -1 Total Hours: 06

Fire: Urhan wrea fire: building construction and structura] fire protection, eleciric hezard shock and
protecilon; Aircraft fire: scrion required for rescue and fire fighting in wircrafl and airpors: forest M,
explosives, fire hazard and provection in special risk areas, cow! fire,

UMNIT - 11 Tutal Hhmirs: [

Environmen Pollution: Marine environment, environmenl degradation, land use changes in coastal zone,
waves, Llidal sorms, erosion, hebitm pollinian, sediment discharge and control. Water and Air Pollution:
Air qualivy, urban air pollution. pollutants, ssurces, ground waler pollution sources & hazards of pollution.
UNIT -111 Toin] Hoors: 0%

Biodiversity Extinction snd Deforcstation: Biodiversiry, spexies al risks, loss of’ biodiversity, management

of species divenity, deforcstalion i canses & adverss cilccts. Gresn House Efferts and Global Climate
Changes: Greenhouse gases, effects global warming & its ¢fTeets, ozone depletion, changes in carbon-di-
oxide; impacl on =cosysiem.

LUNIT - 1Y Tostanl Tades: (il

Mining and environment, land & ocwironmen degrdaion and management, mined land reclamasion.
Indumris] Disasters : Manmade hazards toxic chemicals, noise pallution. cnvironment and ground weier
pollution and management, soliJ wasic manageinen,

UNIT-V 2

Tutal Hours: 06

t 121




Epidemics: Healih risks, chemicals, dissases, finure discascs, medical nid, vuinerability analysis,

preparcdness, rehabilimion, War wnd Chemicals: Hazardous wasies, reactivity, toaicity, nuclesr war,

Mologics] waapona, armed con s, land mines ete.

Rendimp»:

I. World Insurzicn Building Progmmme Contre for Instinnional Maierial propmration and Develapment

{2004}, Mamers of Dvsaster Miligmtion, Papery 1-16.

2. Disaster Prevention and Mitigation 1944 : UNDRO Publications, Genevi

3. World Disaser Repen 1993, Intorational Federmion of Red Crosa

4, Alexander, D. 1993, Nawrnl Disaster. UCL Preas Lid., Londan.

3. Cailins Larty R, mnd Scheind Thomas D. (2000). Dismer Managernent and Prepuredness. Taylor and
' Francis, 2000.
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LY DRSS T IO AN BT TN

13 qa TR I B T o T LATHF | Ioredits | dHraWeek
EEEFLA LT A T T

Freamhila:
* The objective ol the course ia 1o underuand the challenges snd issues which may be ancountered in
pox cvenl mansgement / resovery! rehabilivaion, and will offer a number of strategies which can
be umed g resalve them successhylly.

Conres aufcome:
= To understand the Soclal and economic rehubilitation and alse 1o Repaiz and rewrafiniing,
UNIT-1 Total Houry: 06

Recovery and recanstructom: Introducion, medium term amd lang lerm recavery sspeas COMmmunicy
parlicipmiion in defining obhjectives and thelr pricrities,

LUNIT-2 Total Howrs: 0§
Rehabilitation: Physical and social infresrocrure; Reloction ond reconsiruction of housing, public

buildings, s, bridges, dams, archives and monumenz

UNIT-3 Towml Haury: 06
Emcrgency services such as water supply, clectricity, wasle munsgemenl communicaiion, capacily

building for s=l=help construction,

UNIT-4 Total Hours: 06
Social and economic rchabiliation: Capacity building For reconsiruclion and  rehabilimtion, Skill

enhancement for livelihood develapment, training and awaremess programs, medical wid therapy and

counseling, agriculroel aids

UNIT-3 Total Hours: 06
Repair and retrofiring: Superficial repaiz, structural repsir, structural strengthening of habitable SpaIces,

public buildings, roads, bridges, dama, culverts eic.

Readingy:

L. Sharmme, Vinod K. Disaster mansgemen, NCDM, [TPA, Mew Delhi, 1964

2. Mathur, G.C. Housing in Disxster prone press, National Building Organization and U N, Regional
Cenire, ESCAP, Wew Delhi, 1986

3. Mishra, PK. Transforming adversity inlo opportumity: experiences fom Gujarm  earthquake
am World congress on Nawral disasier mitigation proccedings, Febriary 2004,
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FPreimble;
= This courss studenis are expected 10 know the mk of the Union government, the Suue
governmenty, loca] administration and local bodies in disaster managsment.

Caurse owicoms:
*  Toknow the Distritanion of kegialazive s adminisrative powers betwiern the Union and the Soaes.
UNIT-I Totul Howrn- 0

Rale of the Union and the States in Dixaster Management: Article 245 of the Consliturion: Distribution of
legislative and mdministrative powery between the Union and Lhe Staies with special reference: 1o following
eruries of Seventh Schedule, Unicn List: Entry Nos. &, 7, 15, 22, 53, 54, 35 Swe Lia: Entry Nas. 1. 2, §,
8, 25 Concurrent List: Entry Nos. IB, 19, 29, 36 Funcions of designated ministries (MoH as the nodal
agency

UNIT-EI Tostal Mours: 6

Imponanl stumtes with provisions relevant to Disaster Managemeni: Role of legislations in Disssier
Management, Scopc of Disaster Mansgement Law with referencs 10 Disasier, Managemeant il 2005,
Disxmer Marwgement Laws in Bibar snd Gujermt, Exsanrial Services Muinlenance Act, Enviroomend
Protection Act, 986, including Hazardaus Substances Rules, Explasives Act, 1872, Explosive Substanges
Act, 1908, Mines and Minerals (Regulaiion and Developmont) Acl 1957, Inssmigides Act, 1968, Alomic
cheryy Acl, 1962, Facories Act, 1948, WMD Rill, 2005,

UNIT-ITI Total Hours: D6

Planning ard disaster vulnemmbility: Plenning Comrnission in Disaster MansgemenL Part 1N A : Local
bodizs (Municipalitics and Panchaymi Ra) Institulions), Panchayms: Anicke 243 G read with Eleventh
Schedule of the Constitution, Municipalilica: Article 243 W read with 12th Schedule of the Constituion,

Mode| Town and Counury Manning AcL, 1960.
LUNIT-TV Tolal Hours: 04

Local Adminigtrvion and disaster risk redyclion: Municipalities Legizlmians with referonce 1o DMC Acy,
1957, Power and functions of local adminiarmian,

UNIT-YV Tortal Kloirs: (46
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Cuse studies: Building byelaws: Ahmedatwd building collagses in 2001 Gujan carthquake, Fire safety
mxins: Liphuar Cinema and Tamilnadu Sehoel fire tragedies, Municipal servicas: Plague in Surm, Crowd
Munagemenl: Sunra Stampede, NOC for industrial undertakings: Bhopal Gas Tragedy.
Hend Ings
L. Murchopedhywya, A K. 2005, Crisis and Jisastr management Wbezlence and aflermaih™ Mewnge
Intemmional Publications, Mew Delhi.
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Preambdn:
* This course, the sidert is expacied w know diferont intsrmation, nationsl and local ageneies involved in
dissster managemens and Lheir apecific mamdais with cmphiad s an their operulions jn siiustion of dixasier,

LCoure oalrome
*  Touwnderstand the Sune and Disrics Leve! Agencictand the Roke and Responsibilitics ol DM in
PrEvENLION.
UNIT-1 Tolal Hours: D6

Iniemmional Agencies: United Nmions and its specinlized agencies like UNDF, FAQ, WHO AEC
{Atemic Energy Commission), United Nalions Disaster Muanagement Call, Wew Delhi.
LUNIT-IT Total Hours: i

international Federmion of Red Cross and Red Crescemn Societies {IFRC} and Nutional Red CrossRed
Cresceru Sov el jos.
UNIT-101 Toml Hours: D6

National Agencicy: Disaster Managemenl Cell {Minisiry of Home Allfmirs, {rovl. of [ndia), Naticna!
[nstitute of Disaster Manmgement, Indin Red Croas Sociery, Planning Cornmismuion, Nationsl Civil
Dofense Orgenizstion, Bharal Scouwn and Guides, Military and Pars-Military Forces; Comporate Bodiss

oL

UNIT-1¥ Total Hours: 06

Sune and Disrin Leve]l Apencies: Disaster Managemen cells wt stue leve] and Disrriel fevel, Disric
Mugizrue aflice, Role and Responsibilities of DM in prevention, preparedness, mitigation, relief and
rehabiljtation; local bodics and rolke of different functionaries,

UNIT-V Tatal [mrs: {4

Civil Society Apencies: NGOs, Religious and Coltwral Organizaticns, Community based orgmnizations,
polivical parties and Lheir sililinies, Philunthropic organizations, Recent case siudics on e role played by

various civil sociery organizaiions during disasiers,
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I. Disaster Mansgemeni in Indin - A Staus Report. Muienal Disaster Managsment Division, Minisiry of
Home AlTairs, Govr. of Indin. 2004,
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