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Srl SatyaSal Unlvenily of Technology & Medical Sclences, Schore

Minmiz=s

Departmental Board of Studicy committee of BHMCT meeting held on 28 March 2017 m
(12:0PM 1n the Dean's Chamber { BHMCT ) of University in presence of 1he following

member:-

|. Mr. 8.5hahab Ahmed " Chairman (Deparrmesal Bosd of Sl mmmine)
2. Mr. Devedra praiap Assti Prof.  Member
1. Mr Ules D Aastt, Prol, Member

Subjeci: -Prepuration of syllabuy snd Scheroe of IWih semeater BHMCT of Lhe constitueni uni
i.e, Sehaal of Hewl Managernerd

J Description: -The mlection commire: discussed in detall snd agreed oo the course content and
syHabus of ihe follewing subjecs:-

|, Moreserics i Foosd Proshsonben b snsgsrmem
Y, L bryuerr Fotal B grerrateri

I & TERPRENEURSHP |

4, Hospdrally Aczmeniing

Decizion: -The Board of siudias Unanimously Approved the syilabus 4% semester and forwardad
1o ncademic councal for further approval.

bt Ulﬂl%/’ I
) M, med Mr. protap Assit. Prof  Mr. At Prof.
| {(Member)

(Chairman) (Member)
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=11 hatyasai University of Technology & Medical Sciences, Sehore (M.P.]
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Ty BRSO S T O 10, et
Conrse Cuntent School of 1Latel Maunagemen '
Semuesier — 1V
HMC- 401 Fatisaeries & Food Production Munugement
L ~ | Patisserivs & Foud Production
IMC- 401 Managemend AL0T:0r 4 eredits 2Hrs | Week
OBJECTIVES

At the snd of the courss the students will develop:

1. Inighl imlo the argenization and mansgamsnl of qualify food produchon
2. An understending of mass purchaging procses
" A Knrwisdge of formula balancng of varioum types of calus, cake fruits and revedisy,
1 ) bawc pastes and other confectionary producis.
QUTCOMES : |
1. Studente understands Industriat and Insttutionsl calering management .
4. Knowledge about mass purchasing
3. Undersiands of Confectionery products & s remedies,

Unit -1 GHrs

INTROCUCTION TG INDUSTRIAL AND [NSTITUTIONAL CATERING MMGT:

AIME

Management Policy
Types of establishmeant amd menus
Oefindon
Stafl organcation
Kitchan Layoud :
Equipment invohwed in mags production and ranepertat)on

Jl Pre preparmbon mnd preparation of food {(work flow)
Helding and staring of food

Unlt -1l &6Hrs

QUAL|TY FOOD MANAGEMENT
Fointe 1o ba considered whila planming a menu and probiem, .,
Study of menus for vanous typas of quantiy food cutlals,
Standard sign mmd farmulating recipes
cosbng of food terma and cosl control

Lhndt — e GHrs
Objectves
Mathends of purchase
Slandard purchase speciicabion
Mass purchasing of parisha and non hables
Convenience produd :

ke {;4;
IM ool of Hotel Management

SSSUT;I,FF e
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Sri SatyaSai University of Technology & Medical Sciences, Sehore [M.P.)

J

»

Ama
Durtien and responaibiliime of moaiving and pamcnnal

Procedura for recaiving Piferage
cambrl

CAKE FALILTS AND REMECHES

Unlt — ¥
VARIOUS TYPES OF BASIC PASTE
Choux pasts - Flaky pasie
Shorl crust paste - Hot water
pante FUIT paste - Danish pastry

HAKE SHOP FRODUCTION AND MAMAGEMENT

4 Hre

% Hrs

"wiigserics & Food P'roducting

I 'L.-. 1giq
\HM[.‘- 11 Lﬁumgunwn[

OL:AT:4P

2 eredity AMrs !

“'u'l_:

J

PRACTICAL
Quantity food production on the basic of Indian regional cosine.
Bakery practical to cover the following advance stage.
a. Short crust pastry and its products : Tans, pie efc.
b. Flaky & Puff pastry and their products

¢. Choux pastry and its products. Eclairs, Profit rolls.
d. Acvanced cookles & Beodls,

a. Advanced cakes and oihar bakary producis

L
2

REFERENCES

=!|

5Nz

LN el

Tille

1

Jennrer Farnan Hes

100 Easy ta make Goan dishes

2

Madhur [afery's

Fiavors of India

John B Knigitd

Quantny food praduciion
{planning and mgml)
Basx: baking

nf i LAY}

S.C Dube
Wu'illia J‘gurlan

Prachizal bahing
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Sri SatyaSai University of Technelogy & Medical Sciences, Sehore (M.P.)
J

Semeater - [

HMC- 48] Liquor Managament

M- 12 | Liquor Managsment | ALOE (4 eredit Blrs /! Week |

CBJECTIVES:
By the e of the semester the shundenity shoulkd be abls :

1. Under the proceas of distilation of eprits and the types of stils vsed for tha same

Drffersriats bavwesn various lypes of spirts, Hhair sourcs production procsks and brand

e,

Understand e siorege and approprisie sarvics of spiris.

Lirdmratand cocktals, thar preparstion presentation and sanvics,

Crervsiop an undenilanding of the Apavitife, bittare, Squsurs their chamcharistics csysfication,

{ ) mathoge of production brnd namas and sanvdcs

Familimrize them with the special form of resteurant dissdvanteges, diffemsm equipmen umedg in

iL .

¥. Work indepandently and prapers af laast two guardan praperetions vil) Aoquire the mqumite
tachnical akilla for competant sarvice of food end baverags

0 ES ;

. presantation and services.
h_
AR oy Timwte- ol o)

Unlt —1 fHrs

e N

-

SPIRITS

) Definition of spirty
Crhllation procesy

Souran production process, varitles brend name and sarvios of Rum, Brandy Gin -
Whisky, Vodka
G’lhlur spirite, Tequia, abemthe, tequeie, ouzo, sivovitz, squevit, calvacios, fenny, emack wic

Unit - 1I BHS

COCKTAILS
Common cockiauly, mcipe, method of preparation and presenlation, pracaitions n praganng

cmckialls
o
I.I' -/‘J_ﬁ""'-l |
R 2

- ‘ 'Jr'.'_‘ _F'.l,iuq'_l'-
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5ri 5atyaSai University of Technology & Medical Sciences, Sehore {M.P.]

J .
ﬁ
Uit — OHra
LEXJEURS

History, Dalfinilion, Menulschas, hot metfved, destillaticn cold methos, fusion,
parcolation, aging, bass spirity snd sweslening's
Unit- I
EHrs
AFERITFS
Cleaalfcation
Krowisdge of prociuction
Viriates el service
Unit-V GHrs
GLERIDON SERVICE !
Hiwtory of Gusrdon
Desfindiion of e guerden
Gapnral poinds 1o bt Coxsiickerad white diolng guserton
Advaniegey sl disadvaninges of fusrdon service:
t_J Maihod of servics of common guamion preysirallons
EIMC- 402 | Liquor Managementl | DLl [2eredits | 4Hrs/ Week |
PRACTICAL ,
1. Revision of Ity practical taibls ol wed servioe for differanl types
1 Bavalags onder aiing and preparition of BOT
3. Femintearion with the plasswans, ejupment’s and ool requines in redetion to diffensn
apirits uvice and thedr akedch
4. Servin of
spinie A Rum
B. Brandy
REFERENCES
SMa, Authar Tille
I Jaffrey T, Clanke Table & Ba;
N 2 Cenn R Lillicrap F A B Sanvica
3 Ball A, Casdo Food & Beverage service
4 Elighael M Clalman Beverage Managemeni

-

ReqATE ol of ¥
i Siyn W Uneensss & RO wmmi

g

“.!emlﬂ‘
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5Tl batyabai University of Technology & Medical Sciences, Sehare [M.P.)

Semester - TV

HMC- 401 Accommodation & Front Office

IIMe- 401 [ Accommodation & Fronl Office | ALWTiE | 4 credits RHrs ! Week |

OBRJECTIVES:

The syllabis continues b provide In depth knowledge abut plunning and orgenkzatien
of the dapartment with smphasis on work sivdy duty Rota and work anatysls

1. Galety awareneas accidant and first axd box
2 Interior decorston and horiculiune which includes Mowe: managemen
3. Puwchasing procedurs and stock cortrol

Unft -1 GHrs

) '

PLAMNING & ORGANIZATION HOUSE KEEPING

DEFARTMEMNT Physical Survay

Spacificabon

Wark study |

Wark =chadyia

Duly redes

The philosaphy of work snd

improvemenl YWhal @ work analyss
Simple queshon can uncover sarkous probinm

Unle~1I gHra

PERSONAL QUALITIES OF HOUSE KEEPING DEFARTMENT
EMPHASIS Emargencies & dealng with tham
Safety awvamness and eccdent
preverttian Firt akd boax
) Crealhinip with sk gusst & sandiration. |
INTERIOR
DECORATION Color
Light & kghting 2yslem e

Floor & wal covaring i~

Faole of acceasonas

school of He el 41, e |
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Srl SatyaSai University of Technology & Medical Sclences, Sehare (M.P.)

HORTICULTURE

Lovarg with flcwar
Typers & Ok
Simple ways of gardaning

!n house herk gardan

FLOVWER ARRANGEMENT

Slyle and princple of Nowar managsmanl

Unit — ¥

PURCHASING PROCEDURES

Furchasing amangemand
Furchasng cycla
Store ream eomrcl
Perpetunl inventary and
requisibion Par stock
Inventary coninl

&Hre

EHr

t. placament and evel placemen] wilh relevanl exampley

AHre

MMC- 401 | Accommodation & Front Offica | UL:0T:4P |2 ercdils

Mldrs F Week

2

PRACTICAL
1.  Dealing with amamgengy |
. Evenl of fire
b. Evart of fumma
c. Evert of gas lnakage

REFERENCES

e

Aulhor

" Tiie

Mzhin Sethi

Calering managemeant

|
.
iy
4
5

J0an L. Hranson
Georgira Tucker

Anna Effelsberg

Flonwvar aima

, FErglE ou
The Professional Houszekeapsr

ping

doehn Amiculan F Anraws

Firsl aid manual

Ty

r
4
Fi
Sthool of Hotdl Kanagemedlf St
L e e g

SSSUTAS, Sehore
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Srl SatyaSai University of Technology & Medient Soences, Sehore

Minwtes

Depanmenial Bosrd of Snudics committes of BHMCT mesang held on 28 March 2017 &2
G2,00PM in the Doan™s Chamber { BHMCT ) of University in pressxce of the following

member:-
I. Mr. 5.5hatub Ahmed Chairman (Departmental Board o Shudie comemimee )
2. Mr. Devendra pratap Asam, Prof. Member
3, - Mr, Ullhas Dadhakear Asatt. Prol.  Member

Sublect: -Preparation of syllsbus and Scheme of [1ird ementer BHMCT of (b com¥tituent unit
i.e. Schonl of Howl Management,

J lhmphnl.-Thenlmun:ﬂmmn:ducuuudmdmulmd@ndunm:mmnmmm
syllabus of the following subjects:-

L, okt Fratriiom {ipapry tim - [ndmtrin]l Truialrg

2. Foal & beveriggh Servicy Opwntiom - brinsirial Traluing

} Acommadntion and Froml Offies Oporailons - |adpsivind Trowisg
4, Prryenaliy skillr for Hmpalalicy Lanraing fram oty

Decison; - The Bowrd of siudics Unanimously Approved the syllabus 3™ semesier and
forwarded 1o scadamic council for furlber approval.

Pﬂ”’
M. Mﬂcum&ﬁ‘ﬂmMLPmr mumﬁﬂumpm
(+fermber)

) ( ) (Member)

School of Hpi!{l;l TR
A5UTI Reedrae

oA Sy 3 Lty o Vechhivica
A ety Jrisves Soleme )
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TMET [ Femestnr-in)

Course code — HMC 101 Coursa Title- INDUSTRIAL TRAINING

B e

TYPE OF REPORT
The report should be based on the compulsory 15-18 weeks/110-128 days of training Lo be completed

MOMUSTRIAL FXPOSURE (SEMESTER - M} { Indusirial irninlng Duration of Exposgure: 15-18 waaks for bathy 1T}
Industrial training i Il saymeal.
Leave Formalites: | weekly off and festivals and national holidays given by the hatel 10 days medical leave supparied
h:.rlmmmluwmmmbammupwmmgmuhhmﬂummem weakly oits Attendance in
the training weuld be calculated on the basis of Cestificate issued by Training
Manager' HR Manager/ Concemed Officer of the unit trained In. Industrial Exposure will require an input ofBd-100 working
days (15 wesks x 06 = 80 days}. Students who are unabie to complete a minimum of45 days of industrial training

Id be dissliowed from appearng in the term and examinations Students who compiete more than 45 days of industrial

posure but are unable to complete minimum B0 days due to reasons may make good during the vacations. Such

students will be treated as 'absent’ in industrial training and results. The training in Il semester necessarily needs to be in
an approved hotel mmmwmm:rmwwmwmm property and. Prior written approval
neads fo be taken from the programe coordinator! Convener! H.O.0 for Industrial exposure from parent Institute.

Third semester in a hotel of repute [prefarshle of a 3 ctar, & slarora

5 star prapery}. A student log book shauld be malotained by every student during tha trainlng
pericd. The studem should note dawn on Lhe daily basis Lhe task performed/ observed,
methadology invalved and points to nole and assessed dally by the supervisor / manager. Using
Lhe Informalion eontained In the log book and under 1he Quidance of faculty member of collage
In which Lhe student Is siudying, Lhe student should caver Lhe entirs aperallon af the hotel and
and Inter - organizational SWOT (STRENGTH, WEAKN ES5, OPPORTUNITIES, AND THREATS)
analysis.

FORMULATION

The length af Lhe repon may be about 15010 160 double spaced ryped, printed [black and
white) A-4 Slze pages (exduding appendices and exhibits]. 10% variation on the e/ther sida
_}lerrnlsthlc.

SUBMISSION OF REPORT !

One typad {duly singed by faculty guide and princlple of Lhe college] copy of the repart is to
be submitied in persan, by Lhe student, Lo the axaminer st the tma of viva voce. Project
submitied later than that wili not be accepted. Project submicted lalar than that will not be
accepted,

1. Original irRining certiflcala

1. University copy & student “s copy of project report { duly singed by the faculty gulde

and principle of the collage)

3. Sludents log book | duly singed by Tralnlng Manager/HRM anmger CF equivalent)

4, Examination Hall Licket,

5. College idemity card

6. Dress code : College unifarm

STUDENTS WHO DO NOT CONFORM TQ THE ABOVE WILL NOT BE EXAMINED

Regst™ schoot of Hotel Management
v - !T"‘_r- bt SSSUTHS, Sehore
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;)FIDJECT EVALUATION

Profect report will be valued by the Examiner appointed by the Unlversity

MODE OF EVALUATION

a.log book 30K rnarks,
b.\Yiva voice 150 marks.
L. presenialion 150 marks,
d, cacea 100 marks
TOTAL TO0 marks
MOTE

Marks (o the log book should be awarded by the Project guide appolnted by 1he

College.

Pane of evaluation will consist of cwa members. One will evaluate Lthe Project and
other will evaluate the Presentatlon, The project viva voce will be congducted by both
members of 1he Panel. Total ime allotted for the above should not exceed 10 minutes.
The presentation could he done on OHP sheets or as a Fowarpoint presentatlon usng a
computar or 3 leptop connected 1o LCD depending upen the available resources of the

)a miner. The siudents could show it in their personal laptop also.

—

‘i
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SRI SATYA SAI UNIVERSITY OF TECHNQLOGY
AND MEDICAL SCIENCES SEHORE M.P.

School Of Hotel Management (CBCS) 2nd Year Scheme BHMC

Semester Ird “Indusirial Trainlog-1™

Duorarkon of Tratning 15-10 Wereks
Fral Enaminstion Mazlmum | Alsrks
A | Course Salyjrcts Murka Alaned HrWeek | Crean
Ny | Ceide
I | B | Faod Frofmces Opmaiaes | HMC-IC
301 Trainiag Repon
— Indmurisl Trofming - I HMC2C | ) Mo f LI 1 fe
" B i HMC -3 Al g o
T [ nrg- Fasd & brvrrage Sarvicy MMC-IC
e Operadons — Dndymizial | HMG g | Y Veer o 1 .
(Tramlng—~1 HMC 30
[ Fracibcal 3
3 MC- | Accammudstion sed Franl | 0MC.IC
_ Oifficn Cpar kb — HMC -2C '"';3"" 150 i "
Induwrial Trambay — | HMC-3C
{ Frectical )
i | AMSE | Frrmomaluy skiis far HAMSEE - Vive Yern Al i >
il e T
Inchwwery (Pracueal }
Takal Tl A I

jﬁIEEE - MM (U Enbancrmaine Elriivg §

0

| Y
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Schanl af Hatsl Manaremen|
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&l SaryaSal Unbreralty of Technolopy & I'e_'[:dil:ll Science, Sehore

Minutey

Crepartmenal Board of Studies comminee of BHMCT mezting beld on 26 March 2018 o
02:00PM in the Dean’s Chamber { BHMCT ) of Univeraity in prosence of the following
mernber:-

. Mr. 5.5hahab Ahmed {hairman {Demroneoial Board of Saudiss somm o)
2. Mr, Deverwdm pratap  Asstl Proll.  Member
3. Mr. Ullhas Dadhakar Apwt. Prof.  Member

Subject: -Preparation of syllabus and Scheme of Vit semester BHMCT of e conmitent unit
1.e. School of Hotel Management

Drexcriplion: -The saleclion commines diseysssd in dewnil and sgresd on the courss content and
syllabus of Lhe [ollowing subjecrs:-

I.. &y Freoed Prodocion & Bakery Soicnce

0] Bevorngs b uigroee)

C) Housskeeping & Launcry banagaman
2, Ilopitality Mwkeng '

1. Prject Work
4, |- Engllsh

li=French

Drecivion: - The Boand of studien Unanimously Approved the syliabus 6™ serocster and
forwarded 1o academic couneil for funher approval,

| Y
Mr. 8. Ahmed M:. Devend pratap Ao Prof.  Mr UL Aastt, Prol.
{Chairman) {Member) { hebeernLer]
T h T
an Sty B Uty o Tochmt oy -
A 1o Ty fehrr (M P Schoal of Hofel Management

13, SEhoTe
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5ri Satya Sai University of Technology & Medical Sclences, Sehore (M.P))

Course Canlend School of Horel Managemeni
Semearer — VI

HMC- 61 A - FOOD FRODUCTION & BAKERY SCIENCE

=== | PO PRODUCTION & BAKERY [
HMSE- 601 A SCIENCE 4070 4 credins 2Hrs / Week

QR ECTIVES
Al the end of the semester the students are supposed to have developed
I Aninsight of Indlan regional cuisines and modern development
2. Through knowledge of bread fults snd disexses and (he cake moking aethods

AT :;' ﬂ 1 'I:(:Iﬂi]'.lﬂs. X L ) )
of all types of Bakery products like Patisseries Biscuils Bread

COUESE CONTENT
Unit - | KNOWLEDGE OF INDIAN REGIONAL STAPLE FOOD, INGREDIENTS AND
SPFICES.
L1A STUDY OF YARIOUS REGIONAL CUISINES: i 1l
Punjmbi - Bengnli
Gl - Maharashtrun
Eashmin - Mugalai
Soulh Indian - Rajrauthani
-Joan
L'nii - 2 A STUDY OF INDIAN BREADS. 6 Hra

1A 5TUDY QF INDLAN SWEETMEATS.

L'mit - ENTS & Hrs

= A CIHET

3.1 COMPARATIVE STUDY OF TRADITIONAL AND MODERN INDLAN COOKERY.

@ <y sciencE) 6 Hrs

Unli - 4 BREAD DISEASES.
4.| BREAD VARITIES,

Unii - 3 FUNCTION OF INGREDIENTS IN CAKE MAKING. & lrs
5. 1CAKE MAKING METHODS:
Supar barer mwethod. = Boiled methed
Flour bater method - Sugar water method.
Blending method, = All in prowes
o Sarya H?B’lﬁfﬂ tacnremecl] - school of Hptel Managame I

A Mool 5ol e Sel SSSUTMS, Seie
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5ri Satya Sai University of Technology & Medical Sciences, Sehore (M.P.)

TEXT READINGS
Sudhir K. Shibal = The Ashok boak of Favarite Indien necipes.
Madhur Jaffery's = Cook Book.
Chandal Pad mansbhan - Cakskhin Vig. Delxcaies from South India,
! Inder 5. Kalara - Prasad Comking,
Vimly Pabs! - Foood Herivage of Irudin
Vimia Pakl ~ Fratival Conk Book
Mudhur Jaffery’s « Flavoum of Indis,
}eeph Amendols - Understanding Haking
5.C. Dubey - Hasig Baking
William |, Snltan - Practical Raking,
FOOU PRODUCTION & BAKERY
hb_lﬁfﬁ 61 A LGI"HEE OLAOT 4 2 creding AHrs | Week _J
FRACTICALS

L. Quardity food production an the busis of Indian regional coine,
2 Hakery Pracyical by aqver the folkreing {Advance Level)
a) Bread Making '
b} Sponge Cake: Genoia Sponge, Fatlem Spongs.
v o) Ichoge
~d} Amemhling Cakes,

&} Hewy Cake- Foand Cake

V tcnool of
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Sri Satya Sai University of Technology & Medical Sciences, Sehore {M.P.]

Semester — ¥

HMC- 801 B - BEVERAGE MANAGEMENT

JIMSE- 601 H | BEVERAGE MANAGEMENT | dL:.0T0F |4 credits ~ BHr Week |

CBIECTIVES :
By Lhe end of the semester the stodents shoutd be sble to:

Understand the: History, ingredients, brewing proces, types, characteriticy, shorepge and s=rvice
of Beer,

Understand the vitiulture and vinification clearly.

Understand differeni wine types, G cleayifcstons, atormge drul servire,

Know about the different wine producing countries, ther speclally wirws and dhe wine qualiry
lpws guverning the major wine producing countries

Understand and suggest the appropriate wines for the different typts of food,

Acqquire the requisite fechnical skills for competent e=rvice of Food ard Beverage.

OLTCOMES

1. Students understand different type of Wines, classification storage and

service.
2. Students will develop technical skills for com petent service of food and

beverape.

COURSE CONTENT
Unil -1 BEER i

History (A brief deseription of how beer came inte being].

H_

Typea of beer (Ale, Lager. Draught, Wheat beera).
cl L =
Service of heer.

Unli- 2 WINES & Hrx

niroducion to wineg, Definition of wines.

Vitiulture - Seasons, soil & woa of gowih, Composition of

grape and iis effect on the natygre ¢f wine. Wine makers calendar.

Wine categories: RED}, WHITE, and RCSE.

Charncietistica of wines - 561, natuml, sweet, dry, vinlage & pon

— vininge.

Principal wine producing countries; France, Imnly, Germany, Spain, Portuga),
America A ustralin,

Regutrer T Rkl

.““.__-_mwrm'
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Sri Satya Sai University of Technology & Medical Sciences, Sehore (M.P.)

Unil = 3 WINE QUALITY LAWS. 6 Hm
- France, Crenmany, [waly.

Unil - 4 WINES QF FRANCE - 6 Hry
- Differem regions and their Geographical composition & climate,

grape varietics with charcreristics of wines foim cach region,
- Special reference of Champagne; i1s origin, grape variety and production

Unit - 3 WINES OF OTHER COUNTRIES. 6 s

- ltaly,

- Germany,

- Wine of Spain with apecial refercnce to Sherry (in details).

- Wine of Portugnl with specinl reference to port and Madeim
- Auyiralinn win=

- AMmerican wines.

( 5.1 POOD AND WINE HARMONY.
- In relation to all couwrte of French classical menu
- I[ndisn. .
- Chinsae,

TEXT REALHMIZS.

Julfry L Clarks Table & har
Dena . Lillierap FdaB Servace
FieR Service
MaH A, Casoo Tom Wieold Wine E Icartlia
Sirrormumn Michel Beer of the Workd

M Cotomn Beversge anapement
MIMSE- 601 B | BEVERACEMANAGEMENT | OLA'T:4P |2 credits _ [dlirs) Week |

FRACTHCALS
('. 5 :{Eﬂﬁmdh]rﬂrpﬂdill—lehh}mudmﬂuﬁntdlﬂnitj‘pﬂ
1. Beverage ordey taking wrd prepacation of BOT.,
1 Familaneation with the Glamware, equipmenty ind tools requined
in relabion o beer and whe service wrud Bwis sketch,
ervice of bottled, canned and drsughi beer.
2 service of Red Wine, Whike Wine, Champagre
ASSIGNMENTA
1.  Preparng charts:
A Different reglons of France and thelr charscheristics.
B Wine reglowm and charscteristirs wines of lwo other counitries,

C™

L Collechiom of Luybels:
Ao Al leasl fen Betra (Indian & Forwign)
B Arleasl Five Wines, (Indian i foreign)

o Capyn Snl Lndversy of T School of ptal Manaremenk

s Sehore (M
] Tolote el ':'-'ﬂl"'m 555'”'1"'!"'_’
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Semewier — V1

>ri Satya Sai University of Technology & Medical Sciences, Sehore (M.P)

HMC- 801 € - HOUSE KEFFING & LAUNDRY M ANAGEMENT

| HOUSE KEEFING & LAUNDRY

IHMSE- 601 C MANAGEMENT AL:0T:0P

4 credits

2tlm / Werk

QBIECTIVES ;

By u:ndnlmummnﬂnmdmhhdﬂhIHanHFMtﬂuhlhwtﬁ

I Lmem fomm procedusy, care and matrsnanrs of linen,
Z Uniform and sewing mom procedurns
3

hmdqr-lmpnmnundpﬁﬂph,qﬁpmmh,hynmﬂnnmt

San rrmwval - metfecds e gids.

Yaurnawnd e bypes.

OUTCOMES

G o -

Fnow ledpe about fabric, theiy crighn, characwerisde, ote in howel industry.

-2 Understands the duties and responsibilities dmyﬁ :
3. Knowledge about fabrics and yarn use in Hotel Industry,

COAMSE CONTENT

Unit- 1-HOTEL LAW
- Classificaljon.
- Seleciion crilenia and calculaiing,

1.1 LINEN ROOM
- Localion
- Equipmen:,
- Siorage & Inspection; Siwck wking,
2 Markcting & Manogrmmming.
- Functioning.

Unir - 2.-SEWING ROOM
- Aclivilies £ Arce provided
- Equipmenis.

1.1 UNIFORM ROOM
Purpose of uniliogn.

- No of 55, issuing proceas & exchange ol uniform,

- Cresigning @ uniform,
- Layoul & planning of the unifovm room.
b Dhy clcaning.
7.2 STAIN REMOV AL
- Diflerent rypes of atains,
- Cleaning mehods,
. Speecific reagenis,
- Care for calored and delicats (abrics.

1. Students gain the knowledge of Laundry and laundry equipments.

o

6 llr=

W Satrm el Universtty of Techioing, Schaol ofHotel Managemest

& Mechx Somnees Sabiors (M P

SSS5UTAS, Sehore
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5r1 Satya 5ai University ol Technology & Medical Sciences, Sehore (M.P.)

Unii -3- LAIINDRY i Hrs

- Druties and responsibilities of laundry staff,
- [mponanes wnd principles,

- Flow process in Industrial Laundering,

- Smages in wash cycle.

- Equrpment, Layow, Planning of Laundry,
- Lanndry agents.

Lnii - 4- FIHRES AND FAERICS t s
- Do fisuiion.
- Origin and clusvification,
- Charscicristics of differcnl Abers - Cotion. Linen, Silk, Polyestes,
Nylon, Nylon.

4.] YARNS
- Types of yams,

Umii - 5 FINISHES

- Desizing, Sizing, Degumming, Weighting, Scouring,
Calendaring, Decatizing, Tenicring, Shearing.

- Flocking, Ssniorismion, Mercerization, Napping.

6 Hr

TEXT READIN -5
Jin C. Dranson Haotel, Hostel & Hospital Housakeeping.
Crarging Tucker The Profiesstonal Housckecper.

il IILUSE KEEPING & LALUNDRY
IMSE- 611 C MANACFMENT T TN 2 eredits dHrs / Week

FRACTICALS 4 Hrs

L. Basx Clemning procede s in goesl room :
& Chech-cad roes
b, Cooupied mom
£, YacaE men,
t Evcoang wrvice.

Workhey o Linsery rosmn;
A Surug.
b, Sk miing,
c. Mariong and mosngramming
d Fooctionleg - Claricnl jobe in the Lissn roors s 1l forms comn.
J. Laundry:
n [chtiflconion domd Crpmration of d1ferent squipnen.
b. Laswjry claming sgenis.
¢ Flow procss i Indee—isl Dudry — Layou, Maoniog snd oparacion.
d Dry clesning mextwed
4, San Reneval: Lisatificarios s romrved of the smios wxing the specific
mctiwnis el rengans.
Identifrem oo ol dl Ferent weaves.
Idem.[fica i wod wmpling of differem Fabrics,
Srwmnp Reom - Mending snd s of sewing kin

L

il T L

Rectrar e
Sty TSty i Termmndr ".;I_ |
o o e ¢ s i Schoof of H“E;(%W



Sri Satya Sai University of Technology & Medical Sciences, Sehore {M.P.)
Semester— VI

HMC- 602 - Hospltality Marketing

MMSE- 62 | Hospitality Marketing | 6L:OT:OP |6 credits  DHrs/ Week |

Oblectives :
Introduction to the fundamenal concepl of M arketing Managemant, especilly in contax of
ervices indusiry

OQUTCOMES
1. Understand what service marketing is and how Lhe present ma rketing

management philosophy evolved .

2. Understands the varicus ways of communicating with the customers and also
the role of socially responsible marketing communication in Hespitality and
Tourism '

Course Contenl
UNIT 1 - [ntroduction to Hospitality Markeving 6 Hra

UNIT 2- The conerpd of Marketing 6 Hn
Foundation and practices
Solving Customers Problams

UNIT 3 - Customer Bebavior and customer Mapkets i Hirs
The package rmarke
The Busines Traveler

UNIT 4 — The Hospicallty Presentarion min b ETrs

Employees
{uTomers

UNIT 5 - Chanpels of disiriburlon £ 1w
Travel egenis
Eranchisiog
Tour aperators

Text Reading

Rabert ©. Aald Hosplealivy Muerketing Management

fahn Roberls Marketing for the Hospitatity Indusery

school of Hoyed Ranagement
e o R e ¥ q; ljf.lm-"_"_'_ ;I.II”

‘1'_‘1_ C ol

Revtdrar
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. Sri Eal..za Sai Univ&rsiﬂ of Ter:hnu!nﬂ & Medical Sciences, Sehore !MtP.]

Semesier - Y1

1M C- 600 - Project

IHMSE- 603 | Project | UL:T0r  [6eredits  RHrs/ Week |
OBJECTIVE:

Ta encournge and guide snedems 1o sdopl RESEARCH as methwsdology tackling
and zolving problems related 10 hospitality indusiry. This course will also telp the
sidenis w updeic their Knowledge sbaw (he industry
{Answering guesn enquiries ~ case shadies)

multdisciplinary concapm. kol and
ry. Emphann sholid b pleced on indusiry

This project includes » study of U various sirlines, eapital, curencica ol the various
countries of the world, The student Is required ra visit airlires offices and colleet the dams
concerning the sbove study. They will also have to make use of the colour photographs and
pietures collected from journals and magazine for the logo of siclines etc, The soudent will
have to make two copies of the project and submil before the final prwctical exam ialiong

2

Thia project includes a snady oF any one tourist desinmion of world. This would inclisds the

gcographic location of the place.,
i De=fine § yedic problem Ehry
- sukable methodology &hiy
il 51 scopef limitations B
- Design and sdminister suitable structured and unstructured ressarch (oo, Ghra

( u- Collect, edit and present primary and secondary data, Ehra

wi- Edil ard presant Ehrs
ik O anabyds and bo drgw dafinibe Conghughons Ghrs

Wiile Lhe report In aceeprable [ormat and languags

L B, L School of H anapement
cat LT, e (AF) SSSUTMS, Sehore
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Sri Satya Sai University of Technology & Medical Sciences, Sehore (M.P.)
e ——— i
Semesrer — Y1

HMC- 604 -1- English

HAMSE- 604 - 1] English | 0T0P  [2eredits  PHres/Week |
COURSE ORJECTIVES:

= To enable rhe students 1o underntand the manner of communica tion In Engtish
Proper prooundcisrimn

OUTCOMES :
English commuonication is in essential life skill in Hotel Industry. and &

profeasional pre-requisite in the bospitality industry thls course provide
theoretical inpul backed with practice sessions in order to communicate
effectively .The course nims af enhancing leisierd og spcakinp reading
and writing skills

COURSE CONTENT:

Unltl I Letierns Advanee Glirs
50me Concepts in Communication
Informal Letters-1
Informal 1 evters-2

Unit T Converuation
Infonmal Conversanon:
Faco-to-Face-1

Unil 3 Driber Forms of O4Tlcisl Communicstion éhry
Memaranda
Minutcs of Memings

U'nit 4 Mas Medis: Print thrs
Writing for Newspapers- ] .

Advertising- |
Unli 5 Writlog Resums thra

7

i
.—"‘_"'"’-F- N |
= kh'm‘ dH (1 Agnampr=s ]
| i
_IFWh,

" pagilidl IR trors (M P
5 1

| o



'r Sri Satya Sai Universig of Technology & Medical Sciences, Sehore (M.P.)

Srmesier - V1

HMC- &4 - 11 - FRENCH

HMSE- 604 - 11 | FRENCH | 20:07:0P  [Zeredits  RHrs / Week

CHUECTTVTS:

The alm of the course continues to introduce the students to the Frendh Languagd &1 L will help them 10 undersiand The
much used terms in the operatienal subjiects such as Food Production and FEB Service and 3u a5 LR the moar widehy
used foreign language other than Engiish as far as haspitality indusiry 5 concerned,

AL the end of the semear the stdents should-

- Huvg Fyvized all T grammar coversd In Seneier 1™,
- Have L=ami the grammar schduled for this gatester,
. e ablr 10 make Umple ovresrsaticns In French,

¢ COURSE CONTENT:
Unit 1- Conjugution Of First Group Of¥erhs In Preseni Tense 6hirs
Unit 2- Comjugntion Of Second Group Of¥ersln Presemt Temse. Shry
Unit 3 - Enn;u;lﬂm Of Third Growp Of Yerbs In Preseat Tense Gibry
Linit 4 - -Pecularites Of Some Of The First Group Of Verba 6hra
Unit 5 -Superiative Degrees O Adjectives.

Ekmenrary Converstion. flirs

TEET READINGY
Course Largue Francaice

( 5 Bhuntachar Feuch for Rt Him'l'lll'll'l: & Tawrism Indestry,
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5ri SatyaSal Lnlversity of Technology & Medlcal Sciemces, Sehore

Minuley

Departmemial Board of Shudies committee of BHMCT mecting beld on 26 March 201 § mi
O2:00PN in the Dean’s Chamber { BHMCT ) of University in presence of the following
member:- '

1. Mr. 8.5hahah Ahmed . Chairman {Depertmeaml Board of Shudics commimes)
2. Mr. Devendra pramp Apml Prof., Member
3. Mr. Ullbas Dmjhakar Az, Frol.  Member

Subjett: -Preparation of syllsbus and Scheme of Yith sameser BHMCT of (he constiuent il i.e.
School of Holel Management,

Dexcription: -The selection committe=e dissnesed in detail and agreed on the course contern and
syllabus of the following subjects:-

1, A) Fomd Prodarmmn & M prameny
B Foce] & Bevamge Sarvice Asd bdangeien|
£] Acomumodaion Mansgemml

2, Heapioaley & Tomrcem M mrnspamen

1, Hoprmlity Lav

4, - Engligh

il- Fenich

Decirion: - The Board of studies Unanimously Approved the syllabus 3™ scrmester and
forwarded to ecademic council for further approval,

pt
D
Mr. §. Ahmed Mr. Dov rwp Asstt, Prol.  Mr Uurbf[’.éudh.ku Asatl. Prof.
{Chesirman) {Mcmber) (felermbery

-

pemelrd’ . school of Hot
o St I UL oy S

/ ) n
o'y ana!_llql_‘f‘l‘ﬂ"'l\
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Sri 5atya 5ai University of Technology and Medical

Sciences, Sehore {M.F.)
e ——————————————————————

Cuourse Conent Scloa] of Hotel Managemeni
Semester— Y

HMSE- 501 A Food production & mansgemeni

HMSE- 501A | Food production & munagenem | 4L:0T:0P | 4 credits 2Hirs ! Week

ORJECTIVE:

During the courss the stwdenta should:

v Leamn o conceptualize the management and functioning of independent
F&B Esablishmenis

*  Koow the concepl of fond cost control und ila implemen stion.
» Understand the fundamentals of Chinese cookery and larder work.
» Beable wo wderstand and manage mis- en-place for extended meal service.,

independeni F&B Establishmen.
COURSE CONTENT:

~ “ORGANISATION AND MIS -EN -PLACE 6Hrs

- For exiended meal serviee, buffer und banquaing.

iI- LARDER Gllis

= Layout and planning of larder departmem
- Siff Orgnnization
Cold food presenitation
Aspic & chaud Froid
- Sandwiches and canapd’s
- Cold plahers
- Charinerie
Sausapes, Tarmmgon Jalaniines, mousse
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Sri Satya Sai Universlty of Technology and Medlcal Sciences,
Sehore (M.P.)

III - PRNCIFAL OF CHINESE COOKERY dHr

- Layoul and planning of Chinese kiwchen
- StnaiT organiselion
- Vertous regions and their charmmeristica
- Equipmens usexd in Chinese cookery
- Chinese menhexds of cooking
- Clussical Chipese dishes

V- MANAGEMENT OF INDEPENDENT F&B ESTABLISHMENTS 6Hrs

- Fasl lond ; susck bar, parlars
- Airline , rwilwey and ship emering

) - Cwdoor catering operalion

V-  FOODCOST CONTROL : 6Hn

- Yicld lesiing
" = Cost malysis and conmol ; food cost porcentage ; analysis of food cas
perceniage : study of cost resondilialion sheet,

HMSE- 501A | Food production & munugement | UL:UT:4P |2 credils HIrs ¢ Weok

PRACTICAL:
1 Alleast 11en) meous of mdvance/ethnic nanes 1o cover prominent inemationsl

cuisines Larder work as per theory syllabin
./ BREFERENCES:

S.No, | Author Title

I K. Arom Theary of Cookery

2 Thargam Philip Madem Cookery Yol. Il

3 Faul R, Titirner Principles of Food, Beverage and labor Cost controls
1

q

[and Daocuse The new Professional Chef
Micahael M. Coltman Cosl Clantral fur Hospirality Indusury
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5ri Satya 5ai University of Technolopy and Medical
Sciences, Schore (M.UP.)
Semeater — VY

HMSE- 501 B - FOOD & BEVERAGE SERVICE & MANAGEMENT

FOOD & BEVERACGE SERYICE &
1SE- 5018 ANAGEMENT 4L 0P 4 crediils 2Hrs " Week
OBRIECTIVE:

During Lhe course the students shonld:

v Understand the vanous function organized by the hotel.

* Flan and organize independently buffets, banquets, wodding receptions |
birthday partizs kioy paries , conferences, seminars, ODCs etc .

» Cooceptualization the control cycle, mnd establish ivw e in the managemeni of
(o0d & bevernge opemations .
* Arcquire the requisics techmical skills for competent service of food amd bevernge .

OUTCOMES . ;

1. Students 1o undersiand various funclions organized by Holel.
2. Crganized independently Buffels, Banqueis, Wedding receptions, Kitry
parties, Birthday parties, Conferences, Seminars etc.

COURSE CONTENT:
Unlt
I- INTRODUCTION OF FOOD & BEVERAGE MANAGEMENT irllrs

- Soope |, objectives snd consirmiats.
I1-FOOD AND BEVERAGE CONTROL CYCLE

Characteristics of F&B operation
Stages in F&B cycle, Indenting, purchasing, Sweing lssuing , Propration and Selling.



Al

5T Salya Sai University of Techuology and Medical
Sciences, Sehare (M.P.]
Equipments ; prepambon, ransponalion and servies equipments.
Establishing suppliers.
Food purchase, storsge and handling
Peripherals nnd spesial effccia
Pricing ; finding, pricing 1echniqucs
Moeu alancing
Selling; telephonic wchniques price quowtion, booking, clintmesting, meeting review,
Letter of agreemenr , follow up
Organization and executing an evenl

¥ -1 HUSINESS EYENT MANAGENT & Hrs
- Typc of bunines evem ; workahop, sseminar, conference sales meet , launch. Fic.
- widersanding facility needs for busias event
- Etmmiunul‘hu:imcvmtplm_l
= Operation and managemen! of busines svenl
- follow up and remjning client

J

HAISE- S0

‘ FOOD & BEYERALGE SERVICE &
AGEMENT OL:OT:AP 2 credits HAHrs / Week

PRACTICAL:

L fd

I =R I = W T

Layout and drawing of the funciion prespestus and identifying its appropriste
usnge

Flanning the 1ayout of different cypes of buffer counters and asiting the counter
Planning of different types of table and acating armangerments {or different ypes of
bufTers.

Preparation of function check lisi of buffel

Asgsignmenls on buffel menu planning

Planning the wble layoul of different type of banquel functions .

A eating plans of differsn banguers preprations of charts | name cads, etz
Food and beverage- How flo service Bamquel

Assignmenis;

a: Chexk lisl for conference mvd oher panies

b: Menu planning for Lhe Suie Banguets.
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D rErERENCE

S5.No. Auher

1 Crenni R_Lillicrap

2 Jaflery T. Clarke

] Man &, Caado

4 John Cousina

5 Michacl M. Coltman

Tlthe

F&B Seviee-
Table & Aar

Foud & Beverages Sarvice
F & B Management
Bevernge Management

Tacmia iy
“m’?}l‘lh"n_\“ i

]



Srl Satya 5ai Universify of Technology and Medical
Sciences, Sehore (M.P.]

BUFFET MANAGEMENT . f llrs

- Inooduction

- Type of Buffets

- Table Inyou and Dressing of BulTer wble
- Display and decormtion

- Types ol [ood to be served

- Mim-en-polace

- Scrvice considermion
- Check lia and ils praper supervision
- Food & Beverage Canvral-is spplication in buffet management.

[V-  BANQUET MANAGEMENT AND FUNCTION CATERING Hirs

- History of barquets; Types of banquets (formal & informal)
- Ohrgniguions af the bapquel dep.

- Function ==lling - Menus

- Pacilities nvailable

- Smiing plans- Theater; Clasarom’™Formal

- Boaking procediues '
- Contrect /Memmormndum

- Weekly and daily

- Formal gatheniogs

- Table plans / arrangements
- Namc Cands

- Scating plan

-  Mis-=m-place

- Service

- Toasing and sequencs of cvenls
- Banmuaing Excreisca

- Case studing in banqueting

- laformal gathening,

- Reocption

- Cochtail parties

- Sszminary

- TradeFairs

- Walding

- Orgnigation theme Rinetions

OUTDOOM CATERING MANAGEMENT & Hr

~Introductien; who could be 3 ourdoor caerer, Infrastructure: Licenses;

On sighl fagililies ; employees,
é:

uneersiy o . ment
A sty 50 " o Hotel Manage
N Mol SO S AT, Sehore


HMCT OFFICE
Highlight


Sri Satya Sai University of Technology and Medical Sciences,

J Sehore (M.P.)
h

Semesier— vV

HMSE- H1 C - Accommodation Maooge ment

NMSE-SNC | Accommodation Menagement | JL:0THIP |4 credis RINrs / Week

ORJECTIVES :
By Lhe end ol cus course the stodents will have knowledge sbow the following;

* Linem moom procedurs, care and maintenance of fize

» Uniform and sewing room procedure.

L Iaundq—[mpnﬂmmdniu:ipln.n;uipmmh,h}mn,ﬂmwm&
* Fnishes.

*  Swin removal - methods mod aids,

+  Knowledge about fabric, their origin, charscleristic, use= in hotel indistry,
*  Yams and their types.

RSE C

Ul
+ HOTELLAW 6Hrs

Classificaiion

s

- Sclection criterin and calculnating,
I-1 LINEN ROOM
- Equipmenl.
Swmge & Inspeclion: Stock wking.
- Marketing & Monogramming,

Funclicning. V
e ﬁiﬁaﬂf““‘

n'l:"‘_ﬂju i i kmlﬂqﬂ -
O aioy S-S :
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Sri Satya Sai Universlty of Technology and Medlcal Sciences,
Schore (M.P.)
11-  SEWING ROOM 6 Hrs
- Activilies & Area provided.
- Equipmenis.
II-l UNIFORM ROOM
- Purpose of unilorm.
- No ol sels, issuing process & exchange af uniform.
> Dresigning a uniform.
- Layoul & planning of the uniform room.
Il - LAUNDRY 6 [lry
- Dhajes and respansibilities of Isundry stadY.
- [mportance and principles. |
- Flow process in Indusiria? Laundering.
- Sleges in wash oycle.
. Equipment, Layout, Planning of Laundry.
Laundry agemus.
- Diry cleaning.
II-1 STAIN REMOVYAT,
- Dif?‘:r:ul types of shuins,

- Cleaning methods,
) Sperific reagent

4 St 98 Unienesty of 1 Hivncy
By e W i Sidrdm i | ﬂHmE. m.mgemr“

5SUTHIE. SenQiE

%3



Sri Satya Sai University of Techonology and Medical Sciences,

P Schore (M.P.)
Care for colored aned delicate fubrics.
IV - FIBRES AND FABRICS & 1
Definition.
Omigin and clazsifemion,

Characteriatics of different Gbers — Cotlon, Linen, Silk, Polyesier, Nylon,
Wylon
V-1 YARNS

I'ypes,

_J V- FINISHES te Hrs

Decsizing, Sizing, Degumming, Wrighting, Scauring, Calerudaring,
Decatizing, Terwering, Shearing,
Flocking, Sanlorisation, Mererization, Napping,

TEXT READINGS

Joan C. Bmosan Hotel, Homel & Hospital Housekecping.
Creorging Tucker The Profezvignal Housekeeper,

I!JMSE« 501C ] Accomziudation ."a-'|u|:|a-.u_-|m-n|: r 0041 |1 eredily

s ! Week

FRACTICALS

|. Basik cleaning procedure in gues room !
2 L Check-out rovm.

b. Oooupied room I
¢ Vianl mom
d. Evemng service.
2, Working in [inen room:
L Stomage,
b. Sweck taking
c. Marking and monogramming.

d. ncal johs in the Lioen reom and uniform room.




Srl Satya Sai University of Technology and Medical
Sclences, Sehore (M.P,)

3. Layndry:
n [denrification and Oparation of different equipmenm.
b. Lamdryclmningegentn. |
c Flow process In Ishmrinl aondry — Layow, Plnning and opemtion.
d Dryclmping method
4. Siin Removal: antification mnd removal of the. sinins uring the specdfic methods and
rcagents.
3. Identificadon of differem wenves,
‘s [dentification and sampling of d:ﬂm:m Fubrics.
= Sewing Room — Mending wod wse of sswing ki,



Sri Satya Sai University of Technology and Medical Sciences,
Schore (M.P.)

\

Semester -V

HMSE- 302 - Bmpitallty & Toarium Managemoai

ﬂIHSE- sz | Hospitality & Touritin -‘i'].l.ﬁ.lgtlll'l‘ 6L:0T-0P [ 6 credliy BHry / Weelk |

ORIECTIVE;
During the comrse Lhe studenty should:

* Aware of the Indian touris desinarions, wiurism infrastnuciure .
= CuTent governmenl policos and requiremenes

* Fole of ravel ngam . |

*  lcam conclution beiween horel and 1ourism industry.

dHry
Il - The Procesy of Tourismét Infresiructure. 6 H
T - Role Of Government And Currea Polkies For Tourism Provotions & Hry
V- Tr;w:I Agency & Tour (petrations, Tourixm Muarketing And Publicity ¢ Hrx
¥ - Procedura] Aspecry of Tourism, india Ag Tourim Destition. 4 Hra

ol —_—
B : amenil
“S oot ol e e

'l:ﬂ'i'_?'. i

%
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3rl Satya Sal University of Technology and Medical Sciences,

) Schore (M.P.)
EFE
S.No. | Author Title
1 ALK. Bhatia Tourizimn Devyelopment
2 Prem Nath Seth An Inoodueiion 1o Trave! & Tourism
3 Pragati Mohanty Hotel Industry and Tourism
4 AK. Bhatia International Tourism
5 Frem Moth Seu, [nicmaional ravel & Lowrism
J




Srl Satya Sal University of Technology and Medical
Sciences, Sehore (M.P,)

%

Srmeter— Y

HMSE- 503 - Hupdality Laws

HMSE-503 | Hoapitality Laws L nLW T |6 eredins [ 2Mes f Waek |
OBJECTIVE;

+ Topics 10 be discussed
COURSE CONTENT

Univ 6Hrs
1= Inroducion & Legal oxccs
Evolution of law.,
Clesaification of Liw. Law of conmcr
'Definition and Introduction.
I1-  Essenlinls of contract fil-ry
Time ard place of performance
m Break of contract
Contract of Bailmem
Contraci of Pledge. Hedel Lawa, r
[V - Intreduction and cleasificatiom of Hatels and other Establishmen- norms., L]k ]
Licenxing Acts.
- Food Adulieration st Adulteration, Mistxanding, Inspectors, Food Analysts
¥ - Poliution Control Act, 1981{Als Polhdion, Water Pollurion » Prevenrion &Coatrol Act,
1985 ' 6o
Bsferenes Book

. bHra

* Tourism Travel & Hoapitality Law 2nd Edition, By Trevor Atherion, Trudie Atherion,
2010
* Hotel Law (Oxford Higher Education), by Amitabh Devendra, 20[3

o
A b W s

. it e e | *lh_'l"l- g r ﬂHﬂt W
g SSSUTIS, Sehore
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Sri Satya Sai University of Technology and Medical Sciences,
Sehore (M.P.)

‘

Sementer - Y

HMSE- 84 - Euglish

HMSEE -~ 5041 [English | LAT:OF  [2credits Bl f Weels

JOLRS TIVES:

* To emable the srudent Lo uoderstand verhsl and writien skill In Hotel managemear
OUTCOMES

English communication is an essential life skill and a professional in the
hospitality industry .This course aims at enhancing listening , speaking
;wreading and writing skills . \
COURSE CONTENT:

1 - LaCsm B Hrs
Some Concepls in Communication

. Ferml Lstiewy-
Fomal Ltian-2

M- Conversslion B Hrs
Formal Comaryaiion
Faca-in-Farm-1

I - reerviewy f Hre
Disbomten
Discusions
IV - Pubiic Spwnking 8 H
Speschem
. Saminer Telka

V. Talephors Comversation 6 Hra
BREFLRINCES:

S.Ne. | Author Title
1 Sinha Mastering Effective English
Fleser Exploring English Grammar

=3

Schoat of Hu':ﬁﬂ/am“'

Regelie
sn sam 9w sy 2 T B
n et

ka

L4SUT G, Sehare



Srl Satya Sal University of Technology and Medical Sclences,

Sehore (M.P.)
Semester -V
HMSEE- 3M - French
WIMSEE —504 11| French | | IL:0T:0P  [Jereditn  BHra/Week

CHEIECTIVE:

The aim of the course is to introduce the students to the French language ns it will heip them o
undcrﬁmdth:mu:hum:ltcmsinthnnprminmlaub}mlnmhufmdprndu:tiunmdF&E
sen'imndnlmuilhlbcnmmdciymd#nrﬁp lnnguage other than English as far as
hospitality industry is concerned.
At the ond of the semester the srudents myust have lesrm:

& The leners and sounds in French langumge
= Numbers

»  Hasic Grmmmar scheduled for this someslar

a Hrs

Unil
I- Letiers amd soureds:
{a) The alphabeis
{b) The Accents
11 -Numbers & Hrs
{a) Gtarmmar

(b} Articles

Hl - Plural of Mouns o llrs

{aiPlural of Adjeclives

%/ .T
" Regstit thdenI#ﬁ““‘m”'

" i i e oy - Iprs i
“&I el S v Srbore (M P Ui
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Srl Satya Sai University of Technology and Medical Sciences,

3 " Sehure (M.P.)
m
(b)Proveuns
I¥ - Lid of Place Namey B His
V -Lzs Vierhs & Hrs

'{2) Verb “Etre" "Ahair”
(b) The Principal {Main) Verhs

Relerences:

4 S.Bhanacharys, French for hotel & Tourism Industry, 2009, Foank Bros & Co.Lig



®

Sri SatyaSai Unlversity of Technology & Medical Scicnets, Sehore
. Minytes

Departmenia! Baerd of Studics committes of BHMCT meeting held on 27 Muarch 2019 u
02 -00PM in the Dean's Chamber { BHMCT ) ol Universiry in presence of L following

member:-
1. Mr, 5.5hahab Ahmed Chairmen {Deparmsnnl Board of Soudles commitoe)
2. Mr. Devendrs praisp A Prof.  Member
3. k. UlThas Dondhalcer . Agmt Prof.  Member

Subiject: -Preparuiion of syllsbus and Scheme of VIlth semesier BHMCT of the constiruent unil
1. School of Hotel Managemeni.

Dascriptivn: -The sciection rommittes discussed in deinil and agresd oo the course coment and
wyllabnrs of e following mubject: -
L. ) Prosctiess bn Everl Mol
W} Practices b Losmiry
£ Prowtiem I 4 commmdation
DY) Practios In Farsigs Calsinm Mamipeimui
2. Homsa Ressrces Frocticon
3, Salkery, Senirity & Trorell [nersetemstasiisn '
4, A Writimg Sl for Baspitalliy Lodenrial Rapars
) Happitn My Cpmration mirwars Skils
2, €3 Trada prom rtiom BUl0

Declston: - The Board of soudies Unanimously Approved the syllabus 8* scmester and
forwmrded 10 academic council for further nppmﬂl '

wm mmw:mmpmm wum&%mmr
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Sri SatyaSal Univerwity of Technology & Medunl Scheaces, Sehore

Mingtcy

Drparimental Board of Srudics comminers of BHMCT meeting held on 27 March 2019

02:00FPM in the Dean’s Chamber { BHMCT } of Univeryity in prosence of the following
member;-

L. Mr. S.Shahab Ahmed Chatirmuen (Departmental Board of Stxdics commines)

£, Mr. Devendra pratan Aswil. Prol,  Memnber
3. Mr. Ullhes Dedhaker Axwi Prof, Mocube=

Subject: -Prepuration of sytlabus and Scheme of VI semeaser BHMCT of the constment unit
1.e. School of Hotel Mmmsgemeni,

Descriptian. -The scleclion commirnes discussed in derail and agreed on 1he eourse coneent and
xyllnbus of the following subjesis:-

[, A) Bl Manngemeni
B] Exest M ynsgpemmnt

C) Foid Soreipr Munnpemne

D) Bukory Bl ol mewr]
I, Homun Ragarcy Manapumeni
3, Sufety Sroerity amd Trara D wmewiption
4. A) Mgy & Jourmabism b Haspitaliry

L] Eﬂllpuuf A pphicn Lt

] Wb Appllcatian In Hepillty

Derision: - The Board of audies Unanimously Approved the syllabus 7% scmester and
Foraarded to academnic eouncil for further agproval,

in *,;;F‘"' ‘5% -
Mr. Hﬁhmud Mr Duwm Prof. Mr LI Asstt, Profl,

{Chairman) {Member} {Member)

utelrr:r.aﬂﬂﬁ“-‘“‘““t %ﬁ
-
S



.hﬂla..hlh L |
F
nlu...-._._._l_!lu 210175 'SWLNESS L] R ey =) imewy -
EEEE«Z.MMV:\.EE;H | Sipmayy Eemmay g5 } R - TASWEH
l@ ssmcary Jyrads - FEWH
a: i i fir ur (113 e (1] 5 1Fan g,
(HEy i deagy
' 8 or W o Mkl y b i
nil (=g ) | amo ipr L T
sopEnpdd y i iy | LETELIF S |
CLoayy iy deoy WY Y
c ol o o NI P FUANOp B ey Oy .- 435WH F
- y - o { Aaoawy | L LT ET TR
01 o5 AL pub Dijinaag L3)wg fuL = IS £
09 ( Lioeny ) yesanlsurgy
9 ¥ : i IHI1 i - HIRAER sywRf by (e B L] |
Tusmralloy vy Liagag (]
s 4 0 i i IH L WIRTumRLE | gy Jv gy
i e ' (L (Limanyp )
Wdimalumepy Wy (g alaty Ty I
imzmalenrpy nmay v [ -35 M
APCYLITL g
fard jom | ann amy
1 1 d i Juimel O gey O TER R TTE LT ] L Pyl | s g
| ey afgrg Ay i | oNg
L ey | ey imriesg Ay
2wz oy —— Num) Wiy TR0 P A 2oL Py LA L L TS U

ol JAIRWAG

LIWHE 20835 tea) ¢ (SOHD) Juawaienepy jo1oy JO oogas

"W THOHIS

SHIONHIDS TYOIAIW ANV ADOTONHIAL 40 ALISHAAINND IVS VALVS IS

J

%)



sl

I -

ari Satya Sai University of Technology & Medical Sciences, Sehore (M.P.]

E
Course Content Sehool of Hotel Mansgemeni
Semater — YII

HMC- 701 A - Retal! Management

l[l:'ﬁlSE- To1 A fﬂ.ctail Managemcent oL:UT:0p 6 credits J!llr.-s.f'Wnuk —]
LUTCOMES:

1. Apply a strategic approach (o retelling issues and decisions.
2, Exhibil an in-depth awareness of national and internarional benchmarking and besi
practices and relailing
3. Demonsimie an interrogalive understanding of the contexr and eavironment in which
retailing takes place.

3 4. Utilise wrinen and verbal skills 10 effectively communicare the applicalion af Retail
manapemenl knowledge to specific remil Coniexts.

COURSE CONTENT

Unil 1: 5 Hra
Introduction to Retailing: Concepr of retailing, Functions of retaillng Terms & Deii nition,

Retall formats a nels, Retall Indusiry In India, Impartance of —
retailing: Changing relalling.
Uni 2: f lirs

Understanding the Recall Consumer: Retai] consumer behaviour, Faciors Influencing the
Retail copsumer, Customer declsion making process, Types of declsion making, Mar ket
research for understanding retail consume

Unit 3: 6 Hra
) Retail Market Segmentation and Strategies: Market Segmentation and its benefits, Kinds

of markets, Definition of Retail strategy, Strategy for effective market segmentation,

Strategles for penetration of new markets. Growth strategies, Retail value chain.

Unic 4; 6 Hra
Merchandise Management: Meaning of Merchandising Factors Influencing Merchandising,
Functions of Merchandising Manager, Merchandise planning, Merchandise buying,
Anzlysing Merchandise performance

-

o A ik cchool of Hotel Manapermend
et RYSLTNE SRt &
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) Sri 532& Sai liniversity of Technology & Medical Sciences, Sehore (M.P)

]

Unlt 5: f Hn
Retail Operations and Retail Pricing: Store administralion, Fremises management,
Inventory Management, Store Management, Recelpt Management, Custamer service, Retail
Pricing, Factors Influencing retall prices

Pricing strategies, Controlling costs

SUCGESTED READINGS:

- Lavy IM. And Weitz BA (2004). Retailing Management, 5th sl Tata Metiraw HLLL

- Berman B Evans |, R (2004), Retail Management, 9th Edidon, Fearsm Eduction

- Hajaj C; Tull R, Srivanstava N.V. (2005), Retail ManagemenL Oxford Lniverairy - Press, Delhl

= Dunne P.M, Lusch RF. and David A, (2002}, Retailing, 4th ed,, Soulh-Western. - Thomsom Lesrning In
Pradhan, Swapnz; Retaling Management; Tata McGraw HIlL Naw Dejh

=

: n
school of b yh el Managemenl
Ses U TS, Sehore



Sti Satya Sai University of Technolagy & Medical Sciences, Sehore (M.P.)
Semester - VII

HMC- 701 B - Event Management

lHMHE. 701 B |Evenl Manapement GL T & ervalits !!Hmf Week

QUTCOMES

I. Basic knowledge of organizing merketing nmnning and cvaluming an Even,
2, Apply the theory and skilla pecessary 1o professionally pat and organize and run & business
Eveni, '
). Understard the importance of sru=gic planning for an event or fesiival, including Oroniloing
and evaluaring the impaces on the wider communiry,
COURSE CONTENT

Uit 1; ' _ ) 6Hn
Introducing Evenls: » Defnition, Scope of Event Management Character(seles and com pleii’ﬂ'z‘s
af events

Growth and development of event industry, Trade falrs and their roles

Typology of planned events,

¥ariecies & lmporiance of evenrs -

Key sleps to successful evenrts

Coi 2: i I lrs
Marketing Events — Markeling mix, segmenlatian, event taurism packaging

Crigis management & Public Aeladon in Events

Short study of ICPH, ICCA ,

International event markets -— Germany, London, Hong Kong, Singapore #1c

Unlt 3. & Hry
MICE Teurism: » Camponents of MICE Tourism -Meeting, Incendve, Conference & Fxposition/
exhiblton deBnidon

Nature and demand of Conference market: A brisf study of MICE market in [ndia

Unli 4; & Hm
Evenl planning - Checklist for diffarent events, planning schedule & actlons agenda
Conference program desipning Pre & Past event responsibility

Unit 5: . 6 Hm
Spansorship - sponsors, organizers, customers & ] [

Risk Management, Safecy and Global Issues In Event Manageme

SUCCESTED REAIMNGS:
- Evenit Managamanl in kelywre & Loursm = Ouid Watt
- Lonferences — Tomy Rogem
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. >ri Satya 5ai University of Technology & Medical Sciences, Sehore (M.P.)
J

Sefoealer — ¥IE

HMC- 701 C - Food Service Management

; o
E—_!NL‘:!‘.- 0 C iFund service Management 61.:0T:01 6 credits RHrs / Wuh__‘I

OUTCOMES

1. Stdenis to gel & comprehensive knowledge and understanding of marginal
functions of food & Beverage service department of Hotel and Catering Industry.
2. Students to acquire professional competence at marginal levels in the particular

department.
COURSE CONTENT

Unit -1 6Hrs

J The Foundatlons: The Foodservice [ndustry, The Sysiems Approach, The Fundama ntals, Food
Safety, Cleaning Sanimton, and Envircamental Safety, The Menu

Unlt - 2 6Hra

The Operational Functions: Purchasing, Receiving, Siorage, And Inventary, Producdeon, Beverage
Prowvizion,

Upit-3 F 6Hry

Unlt - 4 8Hrs

The Facilities: Facilities Planning And Deslgn, Equipment And Furnishings, Environmental
Managsment

Unl-5 6Hrs

The Management Functions: Drganlzatianal Design, Leadership, Human Resource Managemenl,
Ferformance Improvement, Financia] Management, Marketing

FIGGESTID AEADMNGS:

Focnd & Beverage Management 3fe John Couslng, David Fosketl & Andrew Pennington, Good Fallow
Fublizhen

Focteervica Managemant: Princ|plen and Practice bry lur Payne-Falaco Ph.D. AD and Movdea Thels,
Premice Hall Fubfahiers

Foredeervicy Managemml Fundemanials by Gl A, Ay |dds; Wiy FubiBhany
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STi Satya Sai University of Technology & Medical Sciences, Sehore (M.P.)
Lemester — VNI

LIMC- 701 I} - Bakery Maﬁagement '

|r_l1'!'ir15£= 701 b | Bakery Managemcnt 6L:0T:0P 6 credits 21/ Week _[
DUTCOMES
l. A student understands about professional Bakery equipments, lools &
production faciors.
2. Making of Breads & Rolls, Biscuits, Doughnuts, Pastries, Cakes and
many more bakery producis.
Course Content
Unit-1 fH

Bakery Introductions: Basic Ingredients: Sugars; Shortenings; Eggs; Wheat and Flours: Milk and
Milk Products; Yeast; Chemical Leavening Agents; Salt, Spices, and Flavourings; Cocoa and
Chocolate; Frults. Professional Bakery Equipments & Tools, Production Factors: Staling;

Unit- 2 GHrs

Bread and Rolls: Overview of Production: Common Problems; White Pan Bread ; Pullman, Split-
top, and Round Split Breads: French and Jtalian Breads and Rolls; Vienna Bread; Bolillos; Pan de
Agua; Egg Bread and Rolls; Hard Roll Varieties: Soft Roll Varietles; Pan de Sal; Rye Bread
Varieties; Cornmeal Bread; Whole Wheat Bread; Raisin Bread; Cheese Bread: Indigenous Breads
of India; Middle Eastern Pita Bread;

Unit-3 6Hry

Doughnuts; Use of Prepared Mixes; Yeast-raised Doughnuts; Cake Doughnuts: Combination
Doughnuls; Whole Whear Deughnuls; Common Problems with Doughnuts and Crullers.
Unit - 4 SHry
Pastries: Short Dough Pastries; Puff Pastries; Common Problems with Puff Pastries; Eclairs and
Cream Puffs; Common Problems with Eclairs and Cream Puffs: Cream Cheese Dough Products;
lcings and Cream and Whipped Toppings: Icings: Cream Toppings; Whipped Toppings.
Unit-5 GHry
Cakes and Cake Specialties: Cake Produrtion; Common Prabiemns with Cake Production;
Creamed Cakes; Common Problems wilh Creamed Lakes; Whipped Cakes; Common Problems
with Sponge Cakes;
SUGEESTE RLADINGS:

- PracUcal Baking 50k Editon by wilam 1, Sulan Wiley PubRcallong -

Baking arm Faatry: Maslaring Lhe A by The Cullnary Ingtitute af Amarica, Wikey Publications -

In the Hanuds of 4 Baker 0./ www. claprocher.comiy
Wakhng bry barha Dey , worey hermgtwy e com
Th:EuldmﬂmhnIutiuhvhnmu:wm
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Semenier — VI

HMC'- 702 - Human Resource Management

Ll;lu man Kespurce
!HME& 02 doagement

1 T T

b credils LHHI Week J

QLUTCOMES:

I Understand the role and importance of Human Resource Management in
Hospitality and Tourism industry . They will also be able to recognize the
challenges faced by HRM in Hospitality and Tourism industry.

2. Gain the knowledge about the selection and recruitment procedure used by

companies in industry and also pndeistand the importan

ce of induction.

). Knowledge about triining ,development methods and importance of ranafers and

promotions.

J 4. The knowledge peraining compensation and performernce eppraisal methods in

Lthe industry.
Course Content

Unli-1

4 Hra

Introduction to Human Resource Management: Incroduction, Deflnition & Concepr, Growth
Drivers in India, Importance of HRM, Hospitality Industry Charactenistics, Human Aespusce
Roles, HR Challenges. Manpower Planning, Process, Managing Workers,

Unic -2

& Hrx

Recruitments, Learning & Development, Performance Appraisal: Recruitments, Introduction,
Concept, Sources, What to look for in prospective candidates, Recruitments Pollcy and
Techniques. Learning & Development, Introduction, Concept, Functions, Training Cycle,
Evaluation, Methods, Organisational Culture & Training. Performance Appraisal - Introduction,
Purpose, Process, Challenges, Underlying Theories, Balance Score Card, The 360 Degree

Feedback System, Managing Employee Performance
Unit-3
J Employee Motivation, Com pensation & Benefit Mana

d Hn

gement: Employee Motivation, Concept,

Various Motivation Theorles (Maslow's Theory, Herzberg's Theory, Adam's Equity Theory, B.F
Skinners Reinforcement Theory), Motivating Employees & Measurement. Compensation &
Benefits: Policy, Components, Determinants, Theories, Employee Compensation Practices in

India
Unit - 4

& Hm

lob Satisfacton, Organisational Culture, Disclplinary Action: Introd uction, Theories of
Motivation, Correlates of job Satisfactian, Importance of Job Satisfaction, Measuning Jab

Saris(acTion.

" Reveaiar
Untve sy OF Technolaly
ﬁlﬂﬂ'- Gorrw (M 0

2

school ung

¢l Management
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Unkt- 5 & Hra
Urganisational Culture: Introduction, Observational Aspects, Functions, Cultural Made!s,
Positive or Negative Organisational Cultures, Managi ng and Changing Organisational Cyltures.
Disciplinary Action: Introduction, Principles of Natural Justice, Counselling, Disciplinary
Guldelines, Disciplinary Process, Charge Sheet

SUGGESTED READINEGS:

-HMMWIMHHWWW

= 5. Bhatls, Mirma! Gingh
-ﬁhdplmrndnhuuﬂhmmnlmqmmhmnmfuml-mww
- Hiwnan Aesowos Dawalopmam Frecics in Trewed aned Tourkem - EC Ragrd

- Human Rrsouras Mansgmmeintl in Hoapiality - kiabey Rivrss

of H il Mlﬂﬂﬁﬁment Reaedr
PTG, SENUTE oA Smtve S b3ty of Techromigy
s H"-n Tﬁi'-’-"'ﬂ?"r"" ald
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Semester - V||

HMC- 703 - salety Securlty and Travel Dorumentaton

L Safery Security and Travel
IMSE- 703 crumentallon elATr & crediis 2Hrs / Week

DUTCOMES

1. Snidents has understands Safery & Security in Howels |, Tourisg deslinanony, Airpors,
Rajlway mation elc.
2. Trwvel and Tourism industry hay witncsad § rapid growah in recent year. 1 includes varjsd
consliluents ranging from tourisy o Al A T TrT
3. Srudent has full kiowledge of Travel documenation Passpor, VISA Custom requdation,
Currency regulution, [nsurance & [mmigratian,
J 4. Knowleige of Tourisi policies & Role of Ministry of Government of Indis,

COURSE CONTENT:

Unit- 1 GHrs

Safety Securicy and Hotels: Understanding Safety & Security, Differentiation between safety and
secunty, Best Practices [n Indian Hotels, The Case of Ta] & Oberoi at Mum bai, Security
Departments In Hocels, Guldslines for Secunity [n Holels, Dealing with Emergencies - Fire, Death,
Crisis Managemenl, Disasler Management

Unit-2 GHra

Safery Security and Tourist Destinabions: Und=rsta ndlng Lthe destination images fram tourist
perspecove, ke role of the media In influsncing consumer perceptons of travel salecy
Understanding Tourlst Securlty, tts importance and Impaci of teurism Indusiry,

Onlt-3 &Hr»

Role of Media In influencing tourist perceptions, consumer awaceness of beave! advisories and
their influence on behaviour. Common problems & Challenpges with hotel & tourism destinadons
security. Security issues at airports, rallway stations, single woman travellers (n India, Tourist

) Police & Its Role, Role of Ministry of Govt of India, UNWTO Guldelines; Advizes an Safety and
Security, International Issues on Tourist Security, the role of insurance in the travel induskry

Unit - 4 GHr
Travel Documentation: Introduction to Travel Documenlatian, Documentaclon required while
leaving and entering into India. Passport its types and precedures to obeain an [ndian passport,
Currency Regulations and concept of Basic Travel Quota [BTQ), Custom Regulabions, Heaith
Certificates, Insurance and Immigration,

Unit - 5 &Hre
Understanding VISA and Permits Understanding the concept of VISA its Iypes, Categor|es in
whiich India give Visa to forelgn tourists. Visa Requirements and procedure ta cheain tourist visa
tor Singapore, UK, USA and Australia. Restrics and Speclal area pecmits for foreign tourists in
India and their pracedures to obtain,VISA on Arrival Scheme of Govt of [ndia,

| T R

. ) Wit o Torhewsioe Schoot of Hotel Management
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SUGLESTED AEATY | NGS:

- Teriamm Securicy: Strategles for Efective Mamsging Trave Rlak and Suicty By Peier Tariew
- S fecy amid Securicy im Tonrkm Rclstionybips, Management and Marktiing By C Michual Hyll, Dallew J.
Timgthy mad Duvid Tiscihy Dyval

= Tanrhym, Sccurity wnd Satety {The Mamngesent of Homphuliry smd Towrhym Enterpripes) - Yord Massleld &
Abrmbam Plam

School of Hotpl Manow=ment
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Semeser = Y11

EMC- 704 A - Medla & Journallsm In Haspilalley

Medla & [ounallsm Ln
HMSEE- 704 A Hosplcality 20Tk ? credils T1rs { Week
COURSE CONTENT:
DUTCOMES

I Students has understands about Journalism — Travel, Tourism and Hospialiry,
2. Knowledge about hospitality Promotions Televisions, Food Channel TLC,
3. Biography of Pioneers in Hospitality

Umit I : GHrs
Journalism, Hospitality & Tourism: Introduction o Jaurnalism, Definitlon of a Journalist Nature
& Scope of journalism, Journalism - Hospitality & Tourism: Caresrs & Opportunities,
Familiarisation with tasks and profile of a Journalist, Ethles for |ournallsts, Current Issues for

lournalists, Travel, Tourism & Hospitality Wri tng Types of Travel Wrid
6Hrs

Writing, Great
travel stories of Marcho Polo, Hiven Tsang, Iban Batuca, Al Baruni, V.5. Malpaul, Rahul
Sankratayan, William Darlympal, Today's Hespitality Planeers - Chef Manjit Gill, Studio Food
Promoters - Chef Sanjeev Kapoor, Chef Vikas Khanna, David Rocoo
Unie 3: 6Hr=
Creative Travel, Tourism & Hospitality Writing: : Introduction ro creative wTiling,
information collection, writing for hospitality, tourlsm and travel magazines, Writing for online
magazines, Studies from Hospitality Biz India, Travel Biz Monitor and Express Hospitality
Magazines, Travel web searching (browsing).

Unit 4: OHrs
Media Applicatians for Haspltality: Intoduction Media, Its Rale in Hospltality Promotion,
Televizions, Food Food Channel, TLC Channel, Food & Travel Shows,

Unli5; SHr
Social Media Creating Pages and Proflles, Merits/Demerits of Social Media Developing
promotional Literature, Travel & Hospltallty Pholography, New Trends

i
-

T sy s
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SUGGESTED NEADINGS:

- Mapazine of Alriines, Hatle & Toursn Orgasisations

= Hund Baodi of Josrmathim & Mo Commuokutle by V.5 Cupls, ¥ir Bals Aggerwal, macept Pabishers, fNew
DeAhL

» Hoypiraliry Bix ludia, Travel Bia Moaimr .

» Hole! Promsoasl Linrsmres

f
*; o
o >
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: School of Rotel Management
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Semestier — VI

LLMLC- 704 U - Campuler Applicatian

' ) oA " : |
hl."blHl-,E-‘."ll-IH Computer Applicalion [ I R | 2 credins Hllrs /i YWerk

15 lhe DANIC TegquIrement o
TOFPICS TO BE COYERED :-
M5-TMIWERPOINT
= 5llde rohancements
= Chan [Drefaulis
*+ Viewing Hide shows
INTRODUCTTON O INTERNET
» Identiy the internet Brewser and learn how o browss
= E-malls - how b send amd recelyve
= Dovernload [Morn the Net

_) FAMILIARIZE WITH HOTEL SOFTWARE
= How to handle any hotel software
* Bookings and Reservations through Hotel goftware
* Reservatlon of Hotels through Interner

ucallon Sysiem

- =

cchool of Hpte! Management
52:';-'-..' 'n-rl"." -'\"I
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Semester — V1N

HMC- MM C - Web Application In Tos pitslicy

IHMSEE- T4 C | web Applicaiion In ospitalivy LT 40 2 crolily A s Wk

OUTCOMES

In this course student will be leaning about software used in the used in hotel and differcnl types of
reservation by this software.
Food and beverage costing and billing will also be uwght by this soft ware

TOPICS TD BE COVERED :-

FRAONT OFFICE SYSTEMS

1 Restrva ions

= B Aeservabiona

= Hilling

* Front office management - Information.

= Guest History Guest felation
) FOGD AND BEVERAGE COSTING

# Food costi

. Ilil:w Costing

= Recipe costing

« Sales analysis

BANQUET MANAGEMENT

r lEtrrabon

* Functigh Prospectus racking

. Reruns

= Hall Chart Malntenance

* Challan / 8ill Printing
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